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Leading
Leaders in Innovation

Together with the people we serve we will 
lead a movement to transform the entire 
experience of care by connecting a community 
of healthcare providers: one team, one record, 
one number to call 24/7.

Building
An Inspiring Place to Work and Learn

Our people are the heart of our 
organization.  Together we learn, grow, and 
do extraordinary work to make a positive 
difference in the lives of those we serve.

Learning
A University Research Hospital

We are a teaching hospital, affiliated with the 
world-renowned McMaster University, where 
life-changing research and innovation benefits 
patients, where we educate the world’s best 
and create a healthier community.

Caring
Excellent Care

We are committed to providing state-of-
the-art care, delivered with compassion, 
dignity and respect, every time.

Learn more by visiting stjoes.ca/strategicplan
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