Accessibility Commitment

A message from SJHH President, Mike Heenan, about the corporate
commitment to the 2024 — 2026 Accessibility Plan:

Guided by the vision and values provided to St. Joseph Healthcare Hamilton
(“SJHH”) by the Sisters of St. Joseph, along with the standards outlined in the
province’s Accessibility for Ontarians with Disabilities Act which guide our work
towards accessibility, SJHH is committed to providing a respectful, accessible and
inclusive environment for all patients, employees, volunteers, learners, and
visitors.

As demonstrated by our commitment to equity, diversity and inclusion outlined in
our Strategic Plan, we will progressively work toward the elimination of barriers to
accessibility, and toward building a culture of inclusion at SJHH.

SJHH knows we cannot achieve our AODA promise without engaging our
community. SJHH will continue to build reciprocal relationships, sharing and
learning from each other for the benefit of all.



