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Introduction 
Since the Schizophrenia Outpatient Clinic opened its doors we have been very aware of 
the importance of including family to ensure our clients receive the best possible care. 
We know that the more knowledge family members have about services in the 
community as well as how to successfully navigate the healthcare system the more 
successful our client’s journey to recovery.  
 
It is for this reason that the Family Engagement Committee was created—to come up 
with new ways that we can support family members and provide them with the 
resources they need. The idea to create a guidebook for families came out of this 
desire to support families to the best of our abilities.  
 
This Guidebook was created by the Schizophrenia Outpatient Clinic (SOC) Family 
Engagement Committee (Katelyn Hallas, Coralie Hecker, Alexandra Kraus), the Manager 
of SOC (Alycia Gillespie) as well as the Family Advisory Council in conjunction with 
McMaster Occupational Therapy student Fathima Tuan Kichil. The guidebook will 
provide you with some information about SOC as well as tips, strategies and resources 
in Hamilton to help support your family member living with a psychotic disorder.  
 
It is our hope that this guidebook will be used by families in order to increase 
knowledge of the illness as well as what supports and resources are available to you in 
the community. We also hope that you can use some of the strategies suggested to 
build stronger relationships while supporting someone living with a psychotic disorder.  
 
We especially want you to know that you are not alone on this journey. Use the 
information in this guide and the resources to ensure you also take care of yourself and 
seek support.    
 
For more information about the Schizophrenia Outpatient Clinic or this guidebook 
contact:  
905-522-1155 ext. 39021 
 

  
Table of Contents 



 3

 
 

Schizophrenia Outpatient (SOC) Clinic Overview 4 

Family Engagement Program (FEP)  6 

Language Matters  7 

Understanding Schizophrenia 8 

Understanding Schizoaffective Disorder 10 

Tips & Suggestions for Communicating with Your 
Loved One  

11 

How Can I Help My Loved One Manage Voices?  12 

Coping as a Family 14 

“Taking Care of Me”   15 

Understanding Medications 17 

Understanding Legal Issues/Orders to Support Your 
Loved  

21 

“My Loved One is Unwell… How Do I Get Help?” 25 

Resources 

Feedback Form 

26 

53 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Schizophrenia Outpatient Clinic 



 4

 
Hours: Monday to Friday (8:30 AM-4:30 PM) 

Tel: 905-522-1155 ext. 39021 

 

Address: 100 West 5th Street 

Hamilton, ON L8N 3K7 

 
AIM 
Supporting individuals living with schizophrenia o r psychosis to manage their health, 
and to live meaningful lives through the provision of innovative, compassionate, and 
specialized mental health services.  
 

OUR TEAM 

o Nurse  
o Social worker 
o Occupational therapist  
o Psychologist 
o Psychiatrist  

 

o Therapeutic Recreationist 
o Nurse Practitioner  
o Addiction Counsellor 
o Vocational Counsellor   

 

 

 

 
 

 
 
 

 

WHAT WE DO 

We are an outpatient clinic dedicated to providing collaborative, person -centered 
services that focus on self-management and recovery.  

In a case management model, an interdisciplinary team provides consultations, 
personally tailored assessments, treatments and rehab ilitation both individually 
and in a group setting.

We believe everyone can:  
o Grow, learn, and take 

back some control.  
o Live well with a mental 

illness.  

OUTPATIENT SERVICES 
Diagnostic and Medication Consultation  

o Individual Care Plans and 
Rehabilitation 

o Group Opportunities  
o Educational Opportunities for 

Student Learners  
o Research Initiatives 
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Clients registered at the Schizophrenia Outpatient Clinic will be provided with a 
psychiatrist and one other healthcare provider referred to as the “Most 
Responsible Clinician” (MRC). The MRC is the client’s primary contact person and 
can be any member of our interdisciplinary team.  

The MRC will: 
o Talk with clients about needs and concerns  
o Discuss clients’ goals and plans  
o Help clients obtain the right service from the right people, at the right time 
o Support clients through difficult times  

 

 
 

TAKE CHARGE OF YOUR HEALTH! 
We are here to help you take charge of your life and your health. To achieve the best 

results, we need to work together!  
 
 

WE ENCOURAGE YOU TO: 
Participate: 

o Ask questions. Be involved in decisions about your treatment and care.  
o You can improve your health and wellness by participating in activities and tryi ng 

new things. You’ll gain confidence and feel more in control of your life.  
o Learn about living well, experiment, and listen to others’ experiences and 

recoveries.  

 
Communicate: 

o Speak up if you have questions or concerns.  
o Let us know your needs. To create an effective care plan, we need to know your 

experiences, preferences, needs, and hopes.  
o We wish to be sensitive to the diversity of all kinds (language, culture, ethnicity, 

religion, gender, age, and sexual orientation).  
o Tell us what has helped you deal with stress and situations in the past.  
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We offer support and education to families through our…  
Family Engagement Program 

 
The Family Education Program (FEP) is a three-month psycho-educational program 
that is offered to family members and emphasizes education about the illness, 
problem-solving techniques, crisis, and communication skills while also offering 
support and instilling hope.  

 
Research shows that family members can play an important role in their relative’s 

recovery. The recovery process can be challenging. The 
goal of this program is to educate and support families 

to meet these challenges.  
 
Studies have shown that similar programs to  FEP have 
been effective in reducing the relapse rate of the person 
with schizophrenia as well as providing a more 
harmonious emotional climate for the family.  

 
 
 

Objectives: 
1. To provide families with information about the cause, treatment, course, and 

management of schizophrenia.  
2. To help family members identify problems in the management of their ill 

relative.  
3. To help family members develop specific management strategies to deal with 

this problem.  
4. To enlist support from family members for interventions such as medication 

or more independent living.  
5. To teach family members to communicate with their relative in a positive, 

uncritical manner while encouraging independence.  
6. To provide family members with the opportunity to develop emotional and 

social support outside the immediate family through the identification of 
resources and supports in the community or online.  
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Language Matters 
 
 
Stigma is about disrespect. It hurts, punishes and diminishes people. It harms 
and undermines all relationships. It appears in behaviours, language, attitudes, 
posture and tone of voice. It happens even when we do not mean it.  
 
 

Disrespectful language Respectful language 
Crazy, lunatic, wacko, looney tune, 

psycho,  
(Person first language) 

Examples: 
Manic-depressive Person with bipolar disorder or manic-

depression 
Schizophrenic (take this word out of 

your vocabulary) 
Person who has schizophrenia 

Handicapped person Person with a disability 
Slow, low-functioning Person who has cognitive difficulties  

Sufferer Person with schizophrenia 
 

 
 
 

Some Suggestions 
o Do put people first, not their disabilities. Say, for example, “person with a 

mental health issue” rather than “schizophrenic.”  
o Do emphasize abilities, not limitations (Example: Your illness has made you more 

empathetic towards others vs. separates you from others)  
o Do focus on issues that affect the quality of life for everyone e.g., accessible 

transportation, housing, affordable health care, etc. Do not focus on disability.  
o Do not portray successful persons with disabilities as superhumans. This carries 

expectations for others and is patronizing to those who make various 
achievements.  

o Do not sensationalize a disability. This means not using terms such as “afflicted 
with”, “suffers from”, “victim of”, etc.  

o Do not use generic labels, such as “the retarded”, “our mentally ill”, etc.  
o Do not use the psychiatric diagnosis as metaphors for other situations e.g., a 

“schizophrenic situation.” This is not only stigmatizing but  also inaccurate.  
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Understanding Schizophrenia 
 

 
 

 
 
 

 

CAUSES 

Schizophrenia is a highly treatable brain disease. It is a biological brain disease that 
affects thinking, perception, mood, behavio ur, and communication. The cause of this 
illness is not yet understood. We do know that schizophrenia is not caused by bad 
parenting, trauma, abuse or personal weakness.  

Schizophrenia develops in one out of every 100 people – that is 1% of the general 
population. It is actually quite a common illness said to affe ct about 280,000 people in 
Canada alone.  

TREATMENT 

Schizophrenia is not curable, but it is HIGHLY TREATABLE . There have been great strides 
forward in understanding the symptoms and developing better and more effective 
medications as well as psychosocial t reatments. 

SYMPTOMS OF SCHIZOPHRENIA 

Symptoms of schizophrenia can affect many areas of a person’s life, such as being able to 
keep up with friends, housing, money, and work. These symptoms are divided into 3 
categories.  

o Positive symptoms: thoughts and feelings that are “added on” to someone’s life.  
o Negative symptoms: thoughts and feelings that are “taken away” from someone’s  

life.  
o Cognitive symptoms: affected ability to understand and use information.  

 
POSITIVE SYMPTOMS NEGATIVE SYMPTOMS COGNITIVE SYMPTOMS 

o Psychosis, which includes: 
- Delusions  
- Hallucinations  
- Disorganized thoughts  
- Disorganized mood  

o Less physically active  
o Less motivation  
o Less emotions  
o Less time spent with others  

o Poor problem-solving  
o Poor short-term memory  
o Difficulty remembering all 

steps to do something  
o Unaware of illness  

 
WHAT IS PSYCHOSIS? 

Psychosis is a common symptom of schizophrenia . Psychosis is when someone loses 
contact with reality, and usually involves hallucinations and delusions. Because of this, 
people with schizophrenia may feel scared, anxious, frustrated, paranoid, and may avoid 
going outside or seeing people.  The transition into psychosis can be a very  slow and 

WHAT IS SCHIZOPHRENIA? 

Schizophrenia is a long-term mental illness that affects how the brain works. Therefore, it changes how 
you think, feel, and act. For example, people with schizophrenia will have difficulty telling the 
difference between what is real and what is imagined. They may also have difficulty with 
communicating with others, making decisions, thinking clearly, and responding emotionally.  
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gradual change or a very sudden change. The average length of time it takes for a person 
to become psychotic is up to about 18 months.  

 
WHAT ARE HALLUCINATIONS? 

Hallucinations occur when people hear, see, taste, smell, or fee l something that is not 
real. The most common hallucination is hearing voices. These voices can:  

o Seem very real to the person  
o Sound like they are coming from their mind or from someone else  
o Talk directly to the person and/or command the person to do things  

 
WHAT ARE DELUSIONS? 

Delusions are fixed, false beliefs that are not real. Common delusions include thinking:  
o That they are famous, wealthy, powerful (delusions of grandeur)  
o That everything is somehow connected to them (delusions of reference)  
o That people are reading their minds, controlling their thoughts, or plotting to harm 

them (delusions of persecution) 

 
SIGNS/SYMPTOMS/EARLY WARNING SIGNS 

Most families, when they look back (and hindsight is always perfect), feel that something 
was changing in their relative long before they noticed full -fledged psychosis. Here is a 
list of early warning signs that may be present in your relat ive: 
 

PRE-PSYCHOSIS PHASE/EARLY WARNING SIGNS 
o More withdrawn  
o Irritability   
o Fearful  
o Poor concentration, memory  
o Low energy  
o Sleeping less well  
o Energy change (up or down)  

o Mood change (up or down) 
o More sensitive to stimulation by 

noise, light, people, TV, etc. 
o Change in voices or responses to 

voices  
o More fearful  
o Suspiciousness 

 

ACUTE PHASE 
o Ideas of reference  
o Paranoia  
o Hallucinations  

o Energy changes  
o Poor judgement and insight

STRESS 

Individuals with schizophrenia are quite vulnerable to stress. Str ess can take many forms. 
Interacting with other people can be a stress. Even interacting with people they know 
well can be a stress and cause for concern. Stress can include: physical, mental, 
emotional, environmental, chemical, financial, spiritual, socia l and dietary stressors.  
 

Information obtained from:  Canadian Mental  Health Association (https://www.camh.ca/en/health-
info/mental-i l lness-and-addiction-index/schizophrenia)  
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Understanding Schizoaffective Disorder 

SYMPTOMS OF SCHIZOAFFECTIVE DISORDER 

Diagnosing schizoaffective disorder can be difficult; therefore, s ymptoms of 
schizoaffective disorder should be monitored closely. Symptoms can include:  

o Hallucinations  
o Delusions  
o Disorganized  thinking/Impaired Communication , quickly switching 

from one topic to another or provid ing answers that are 
completely unrelated  

o Depressed  mood, feelings of sadness, emptiness, feelings of 
worthlessness or other symptoms of depression  

o Manic  behaviour, feelings of euphoria, racing thoughts, increased 
risky behaviour and other symptoms of mania 

o Impaired occupational, academic, and social functioning  
o Problems with self-care (cleanliness and physical appearance)  

 
TYPES OF SCHIZOAFFECTIVE DISORDER  

There are two types of schizoaffective disorders, depending on the type of mood disorder 
an individual may have. The two types are:  

o Bipolar type:  individuals alternate between periods of “highs” (manic episodes) 
and “lows” (depressive episodes)  

o Depressive type:  individuals experience only depressive episodes  

MANIC VS. DEPRESSIVE EPISODES 

o Manic episodes : increased energy, 
activity, irritability; inability to 
sleep; reckless behaviour  

o Depressive episodes : low energy 
and activity; feelings of sadness 
and hopelessness; decreased 
performance of everyday activities 

TREATMENT 

o Medications  
o Psychotherapy  

o Self-management strategies (skills 
and confidence to manage and live 
well with an illness)

 
Information obtained from:  National Al l iance on Mental  I l lness (https://www.nami.org/learn -more/mental-

health-conditions/schizoaffective-disorder)  

 WHAT IS SCHIZOAFFECTIVE DISORDER? 
‘schizo’  – refers to psychotic symptoms ||  ‘ -affective’– refers mood symptoms 

Schizoaffective disorder is a chronic mental  health condition, where an individual experiences 
symptoms of schizophrenia (hallucinations and/or delusions) and mood disorders (bipolar or 
depression). Mood disturbances can be expressed as mania or depr ession. The symptoms may 
appear at the same time or alternate.   
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Tips & Suggestions for Communicating with Your Loved One 
 

STRATEGIES FOR HELPFUL COMMUNICATION 

o Make your expectations clear, straightforward, and manageable  
o Relate in a supportive, non-critical way  
o Show warmth and understanding  
o Communicate in a calm manner and voice  
o Invite cooperation  
o Get involved but avoid becoming over-involved 

or over-protective  
o Set out reasonable expectations (neither too 

high nor too low)  
o If limit settings become necessary, use fair, 

enforceable consequences  
o Use humour (the type your relative enjoys)  
o Speak in clear sentences.  
o Keep your voice, tone, rate of speech, posture calm and collected.  
o Be considerate of their personal space.  
o Make sure your relative has understood what you said.  
o Give directions one at a time.  
o Try to invite distractions when your relative is bothered by vo ices.  
o Never assume your relative is deliberatively forgetting or ignoring you.  

o Sometimes voices interfere with one’s ability to follow through and 
can be very distracting.  

o Some voices are very negative and can affect the ill relative’s confidence.  
o Have compassion for this experience and encourage your relative to 

temporarily withdraw from highly stimulating social settings if they 
feel the need. 

o Do not argue about what the voices have said.  
o Remember that the voices are real to the person. Do not refer t o the 

voices as “in your head,” “imaginary,” or “not real.”  
 

UNHELPFUL COMMUNICATION 

o Nagging  
o Criticism  
o Heavy sarcasm  
o Hostility  

o Expressing multiple ideas at 
once  

o Threats 
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How Can I Help My Loved One Manage Voices? 
o “Voices” may be sounds, noises or sensations and may be 

very difficult to explain  
o 4% to 5% of the general population hears voices at some 

point in their lives   
o Voices, an increase or change in tone, times or duration , 

can be a response to stress  
 

Here are some suggestions that have worked for individuals. You may need to 
experiment to find the best solution or combination that works for you.  

Advice for Voice Hearers  

Consult with your doctor about 
increasing or changing your 
medications  
 

Ignore the voices and focus on 
something enjoyable or positive  
 

Talk with someone, yourself, a pet  
 

Try positive affirmations  such as, 
“I am more powerful than the 
voice” or “I am stronger and more 
powerful than you” 
 

Keep a journal of when the voices 
start, how long they last and what 
they say  
 

Visualize or draw the voice (This 
can make it seem less powerful, 
humorous)  
 

If the voices are saying bad things 
about you, play a game of saying 
something good about yourself  

Listen to music with one 
earphone  
 

Try an ear plug in your 
non-dominant (left if 
you’re right handed) ear. 
Try the other ear (pay 
extra attention in public, 
while driving, etc.)  
 

Have a tea and/or bath  
 

Find a quiet, soundless 
place  
 

Work on and encourage a 
healthy support network, 
friends, family, 
professionals  
 

Avoid alcohol and street 
drugs 
 

Tell the voices “STOP” or 
“GO AWAY” 

 

Wear an elastic band on your wrist 
and snap it when the voices act up  
 

Hum, sing, chant, count, read  
 

Challenge the voices  
 

Order the voices to go away or keep 
quiet  
 

Bargain with the voices  
 

Negotiate a time that you will be 
willing to listen to the voices for a 
short period; stick to it  
 

Ask the voices “why are you saying 
what you say?” 
 

Ask yourself “what right does the 
voice have to invade my privacy?”  
 

Try physical activity (a walk)  
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Advice for Caregivers, Family and Friends 

Accept that the voices exist, that 
they are a real experience for the 
person. 
 
Find out as much information as 
you can about voice hearing, 
treatment, medication and side 
effects. 
 
Offer good listening.  

Show appreciation – give credit 
for the smallest of achievements, 
so success is given the focus not 
failing. 
 
Help them regain a sense of being 
in charge of their life.  
 
Find out about self-help groups 
and see if your friend/relative 
voice hearer is interested. 
 
Touch/massage can help some 
people relax, feel safe, secure, 
and loved.  
 
Laughter:  doing something light 
hearted can help ease tension, 
e.g. going to see a comedy film, 
remembering funny experiences 

 

Practical help:  
sometimes day-to-day 
tasks can become 
extremely difficult for 
people. Encourage them 
to do some of a task or 
help them to do a task.  
 
Advocacy:  help the 
person stand up for 
their rights in order to 
get the best treatment. 
Be as supportive as 
possible without taking 
over things that people 
can do for themselves.  
 
Look after yourself;  this 
is extremely important, 
give yourself some time 
and space to relax. 
Learn to say “No.” When 
necessary seek 
professional help, 
counseling, and support 
if you need it.  
 
Give the person who 
hears voices space and 
time alone when they 
need it. 

 

Encourage some activity and 
social contact each day (careful 
to strike a balance between the 
stress of social interaction and 
becoming isolated).  
 
Ask the person what they find 
reduces the voices and find out 
if they would like help with this.   
 
Help the person to feel stronger 
than the voices and give them 
the opportunity to talk about 
their voices. Talking about 
and/or with their voices helps 
many voice hearers cope better.  
 
Reduce stress in the family by 
recognizing and tackling causes 
of stress.  
 
Avoid over-protection/doing 
everything for the person.  
 
Accept that the voice hearers 
may not be able to express their 
love or gratitude in return.  
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Coping as a Family 

When your family member was first diagnosed with schizophrenia, you may have  
experienced a sense of grief or loss over the person you once knew.  

 Grief is a process. It usually starts with a sense of shock, and includes denial, 
anger, and sadness. The final phase is acceptance.  

In order to accept schizophrenia, it may help to:  

o Acknowledge the illness and recognize the impact it 
will have on your family. Living with any chronic illness 
will change day-to-day life. 

o Learn more about schizophrenia.  Understanding the 
illness will help you better respond to your family 
member.  

o Talk to family members and friends. Let them take on 
some of the responsibility for caregiving.  

o Talk to someone you can trust, a good friend, a health 
care professional, clergy, or a family member.  

o Maintain balance in your life. There is more to your ill relati ve than 
schizophrenia.  

 
Between 40% and 50% of people with schizophrenia live with their families.  The 
emotional stress of caring for someone with schizophrenia can be overwhelming. It 
is common to feel a wide range of emotions, such as fear, shame, anger , 
helplessness, resentment, sadness, depression and guilt.  

The symptoms of schizophrenia, particularly bizarre behavio ur, can strain 
relationships. Family members should not take these behaviours personally but 
should recognize that they are symptoms of the illness.   

If you are a primary caregiver, it is important to take care of yourself. Your health 
and happiness are important. If you neglect your own needs, you risk burning out.  

o Keep family life as normal as possible. Maintain routines.  
o Get involved with a family support group. (Schizophrenia Society of Ontario: 

(905) 523-7413 or Schizophrenia Services Family Education group: 905 -522-
1155 ext. 36446 

o Be prepared for emergency situations.  
o Consider ways to get involved and advocate for your family member and 

others with schizophrenia. This can help your healing. (Family Advisory 
Council 905-522-1155 ext. 36446) 
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 “Taking Care of Me” 
 
If you do not preserve your own health, it is much harder 
to assist your ill relative.  

Juggling demands – family members often think that they 
must look after others first, often not getting their own 
needs met at all.  

It is important for both YOU and your ill relative to eat 
healthy, get good sleep and exercise.  

 
Questions to ask yourself  to identify signs of caregiver stress: 

o What do I do to preserve my 
health?  

o How do I pace myself? What 
else might help? 

o Do I feel overwhelmed or 
constantly worried? 

o Am I feeling tired often? Am I 
getting enough sleep? 

o Am I losing interest in the 
activities I used to enjoy? 

o Am I eating healthy? 
o Am I getting physical exercise?  
o Am I feeling stressed?  
o Am I gaining weight? Am I 

losing weight? 
o Am I abusing alcohol or drugs 

(including prescription 
medications)? 

IF you answered “YES” to the above questions, here are some suggestions for you to consider:   
 

o Take care of your own needs (emotional, physical, and social).  
o Get involved with a family support group.  
o Be aware of what frustrates you and find ways to cope. It helps to address 

just one stressful thing at a time.  
o Make time for things you enjoy (hobbies, physical activity, social events).  
o You may need to contact a social worker or psychiatrist, in order to better 

cope with the impact of the illness.  
o Try not to let the illness take over your life. It is okay to worry and grieve but 

remember there is nothing you could have done to prevent it.  
o Set realistic expectations for yourself.  
o Focus on what you are able to provide.  
o Get connected to other caregiving resources in your community. (Check out 

the last section in this package to find supports)  
o Seek social support.  
o Set personal health goals.  
o Stress-relieving activities:  

o Go for a 15-minute walk.  
o Eat sensibly.  
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o Spend time with family and friends.  
o Get some rest.  
o Deep breathing exercises.  

 
Reminder to recognize and use existing skills  – past successes and those things that 
make life more manageable and give pleasure. People often feel that they have no 
skills or resources when stressed.  

 
RESOURCES FOR CAREGIVERS 

Mindfulness is involves being more present -
aware. Use mindfulness, also known as self-
management techniques, to help manage 
stress.  

 

Check out Mindfulness Hamilton to join a class 
or to access more online resources.  

Mindfulness Hamilton:  

http://mindfulnesshamilton.ca  

If you want to find out more about caregiver 
self-care and taking care of YOU, check out 
Family Caregiver Alliance, which is the 
National Centre on Caregiving.  

Family Caregiver Alliance:  

https://www.caregiver.org/caregiver-self-care-
caring-you 

 

 

 

 

If you would like to find out more about stress -
relieving activities and caregiver burden, here 
are some links for you to check out.  

MayoClinic:  

https://www.mayoclinic.org/healthy-
lifestyle/stress-management/in-depth/caregiver-
stress/art-20044784 

 

FitMinds: 

https://fitminds.ca/dementia-caregiver-burden/  

 

HelpGuide: 

https://www.helpguide.org/articles/  
stress/caregiver-stress-and-burnout.htm/  

Respite care provides substitute living 
arrangements or special care in the home for 
adults with disabilities in order to provide a 
brief period of relief or rest (usually more than 
24 hours) for the family member or caregiver. 
Here is a link for services offered in Hamilton, 
Niagara, Haldimand, and Brant area.  

Hamilton Niagara Haldimand Brant Healthline :  

https://www.hnhbhealthline.ca/listServices.  
aspx?id=10276 



17
 

Un
de

rs
ta

nd
in

g 
M

ed
ica

tio
ns

 
N

on
-a

dh
er

en
ce

 is
 a

 c
om

m
on

 is
su

e;
 m

on
it

or
 fo

r 
sw

al
lo

w
in

g/
ch

ee
ki

ng
/s

to
ck

pi
lin

g 
 

W
it

h 
m

ed
ic

at
io

n 
tr

ea
tm

en
ts

, 
po

si
ti

ve
 s

ym
pt

om
s 

of
 s

ch
iz

op
hr

en
ia

 l
es

se
n,

 a
nd

 r
ec

ov
er

y 
is

 i
n 

si
gh

t.
 T

re
at

m
en

t 
of

 
sc

hi
zo

ph
re

ni
a 

al
w

ay
s 

in
vo

lv
es

 m
ed

ic
at

io
ns

 t
o 

de
al

 w
it

h 
th

e 
ch

em
ic

al
 im

ba
la

nc
es

.  

M
ed

ic
at

io
n 

pl
ay

s 
a 

ro
le

 in
 r

ec
ov

er
y 

fr
om

 a
 p

sy
ch

ot
ic

 e
pi

so
de

 a
nd

 in
 p

re
ve

nt
io

n 
of

 f
ur

th
er

 
ep

is
od

es
.  

St
ay

in
g 

in
 t

re
at

m
en

t 
an

d 
ta

ki
ng

 m
ed

ic
at

io
ns

 c
an

 b
e 

di
ff

ic
ul

t.
 S

om
et

im
es

 a
 p

er
so

n 
m

ay
 

fe
el

 t
he

y 
ha

ve
 r

ec
ov

er
ed

 a
nd

 n
o 

lo
ng

er
 s

ee
 a

 n
ee

d 
fo

r 
tr

ea
tm

en
t 

bu
t 

co
nt

in
ui

ng
 w

it
h 

m
ed

ic
at

io
ns

 c
an

 h
el

p 
a 

pe
rs

on
 s

ta
y 

in
 c

on
tr

ol
 o

f t
he

ir
 li

fe
.  

 

D
ro

pp
in

g 
ou

t 
of

 t
re

at
m

en
t 

w
ill

 a
lm

os
t 

ce
rt

ai
nl

y 
m

ak
e 

th
e 

ill
ne

ss
 w

or
se

 a
nd

 a
 r

et
ur

n 
of

 
sy

m
pt

om
s 

w
ill

 d
is

ru
pt

 e
du

ca
ti

on
al

 p
ur

su
it

s,
 w

or
k 

an
d

 fr
ie

nd
sh

ip
s.

  

Ju
st

 li
ke

 h
ea

rt
 d

is
ea

se
, 

di
ab

et
es

 o
r 

as
th

m
a,

 s
ch

iz
op

hr
en

ia
 r

eq
ui

re
s 

on
go

in
g 

tr
ea

tm
en

t 
to

 
ke

ep
 t

he
 in

di
vi

du
al

 a
s 

he
al

th
y 

as
 p

os
si

bl
e.

 

 

Ps
yc

ho
tr

op
ic

 D
ru

g 
Cl

as
se

s:
  

CL
A

SS
 

PU
RP

O
SE

 
EX

A
M

PL
ES

 

An
ti

an
xi

et
y 

(a
nx

io
ly

ti
c)

 
Tr

ea
tm

en
t 

of
 g

en
er

al
iz

ed
 

an
xi

et
y,

 o
bs

es
si

ve
 c

om
pu

ls
iv

e 
di

so
rd

er
 (O

CD
),

 p
os

t -
tr

au
m

at
ic

 s
tr

es
s 

di
so

rd
er

, 
ph

ob
ic

 d
is

or
de

rs
, i

ns
om

ni
a  

Be
nz

od
ia

ze
pi

ne
s 

(a
lp

ra
zo

la
m

, c
lo

na
ze

pa
m

, l
or

az
ep

am
, o

xa
ze

pa
m

) 
 

A
za

pi
ro

ne
 (b

us
pi

ro
ne

) 

Be
ta

 b
lo

ck
er

s 
(p

ro
pr

an
ol

ol
) 

 

A
nt

id
ep

re
ss

an
ts

 (
do

xe
pi

n,
 e

sc
it

al
op

ra
m

) 

H
yp

no
se

da
ti

ve
s 

(b
ar

bi
tu

ra
te

s 
e.

g.
 P

he
no

ba
rb

it
al

) 
 



 
18

 

An
ti

de
pr

es
sa

nt
 

Tr
ea

tm
en

t 
of

 d
ep

re
ss

io
n,

 
bi

po
la

r 
(d

ep
re

ss
ed

),
 O

CD
  

Tr
ic

yc
lic

s 
(T

CA
s)

 (a
m

it
ri

pt
yl

in
e,

 d
es

ip
ra

m
in

e,
 d

ox
ep

in
, i

m
ip

ra
m

in
e)

  

M
on

oa
m

in
e 

ox
id

as
e 

in
hi

bi
to

rs
 (

M
A

O
Is

)  
(p

he
ne

lz
in

e,
 t

ra
ny

lc
yp

ro
m

in
e)

  

Se
le

ct
iv

e 
se

ro
to

ni
n 

re
up

ta
ke

 in
hi

bi
to

rs
 (

SS
RI

s)
 (

flu
ox

et
in

e,
 p

ar
ox

et
in

e,
 

se
rt

ra
lin

e)
  

Se
ro

to
ni

n 
no

re
pi

ne
ph

ri
ne

 r
eu

pt
ak

e 
in

hi
bi

to
rs

 (
SN

RI
s)

 (v
en

la
fa

xi
ne

, 
du

lo
xe

ti
ne

) 
 

O
th

er
s 

(b
up

ro
pi

on
/W

el
lb

ut
ri

n,
 t

ra
za

do
ne

/D
es

yr
el

) 

M
oo

d 
St

ab
ili

zi
ng

 
Tr

ea
tm

en
t 

of
 b

ip
ol

ar
 d

is
or

de
r 

(m
an

ia
/d

ep
re

ss
io

n)
, 

ag
gr

es
si

on
, s

ch
iz

oa
ff

ec
ti

ve
 

di
so

rd
er

s 
 

Li
th

iu
m

  

A
nt

ic
on

vu
ls

an
ts

 (v
al

pr
oi

c 
ac

id
, c

ar
ba

m
az

ep
in

e,
 la

m
ot

ri
gi

ne
, 

to
pi

ra
m

at
e)

  

Ca
lc

iu
m

 c
ha

nn
el

 b
lo

ck
er

s 
(v

er
ap

am
il)

 

A
lp

ha
-2

 a
dr

en
er

gi
c 

(c
lo

ni
di

ne
) 

 

Be
ta

 a
dr

en
er

gi
c 

(p
ro

pr
an

ol
ol

) 
 

An
ti

ps
yc

ho
ti

c 
(n

eu
ro

le
pt

ic
) 

Tr
ea

tm
en

t 
of

 s
ch

iz
op

hr
en

ia
, 

ps
yc

ho
ti

c 
ep

is
od

es
 

(d
ep

re
ss

io
n/

or
ga

ni
c 

[d
em

en
ti

a/
su

bs
ta

nc
e -

in
du

ce
d]

),
 b

ip
ol

ar
 d

is
or

de
r,

 
ag

it
at

io
n,

 d
el

us
io

na
l d

is
or

de
r 

 

Ph
en

ot
hi

az
in

es
 (c

hl
or

pr
om

az
in

e,
 t

hi
or

id
az

in
e)

  

Bu
ty

ro
ph

en
on

es
 (H

al
do

l)
 

Th
io

xa
nt

he
ne

 (t
hi

ot
hi

xe
ne

) 
 

D
ip

he
ny

l b
ut

yl
 p

ip
er

id
in

es
 (p

im
oz

id
e)

  

D
ib

en
zo

xa
ze

pi
ne

 (l
ox

ap
in

e)
  

D
ib

en
zo

di
az

ep
in

e 
(c

lo
za

pi
ne

*)
  

Be
nz

is
ox

az
ol

e 
(r

is
pe

ri
do

ne
)  

Th
ie

no
be

nz
od

ia
ze

pi
ne

 (o
la

nz
ap

in
e/

Zy
di

s)
  



 
19

 

Be
nz

ot
hi

az
ol

yl
 p

ip
er

az
in

e 
(z

ip
ra

si
do

ne
) 

 

D
ih

yd
ro

ca
rb

os
ty

ri
l  (

ar
ip

ip
ra

zo
le

) 
 

An
ti

pa
rk

in
so

ni
an

 
Tr

ea
tm

en
t 

of
 d

ru
g-

in
du

ce
d 

pa
rk

in
so

ni
sm

, P
ar

ki
ns

on
’s

 
di

se
as

e,
 a

nd
 e

xt
ra

py
ra

m
id

al
 

sy
m

pt
om

s 
 

Be
nz

tr
op

in
e 

(C
og

en
ti

n)
 

Tr
ih

ex
yp

he
ni

dy
l  (

Ar
ta

ne
) 

 

A
m

an
ta

di
ne

  

*S
tr

ic
t 

cl
oz

ap
in

e 
pr

ot
oc

ol
 m

us
t 

be
 fo

llo
w

ed
. A

sk
 y

ou
r 

M
RC

, p
sy

ch
ia

tr
is

t 
or

 p
ha

rm
ac

is
t!

 

  Lo
ng

-A
ct

in
g 

In
je

ct
ab

le
 (L

A
I)

 A
nt

ip
sy

ch
ot

ic
s:

 

W
HA

T 
IS

 IT
? 

 
 

In
je

ct
ab

le
 a

nt
ip

sy
ch

ot
ic 

m
ed

ica
tio

ns
 a

re
 a

dm
in

ist
er

ed
 th

ro
ug

h 
in

je
ct

io
ns

 d
ire

ct
ly

 in
to

 m
us

cle
s. 

In
je

ct
ab

le
 m

ed
ica

tio
ns

 
te

nd
 to

 st
ay

 in
 y

ou
r b

od
y 

lo
ng

er
; t

he
re

fo
re

, y
ou

 d
o 

no
t n

ee
d 

to
 ta

ke
 p

ill
s e

ve
ry

 d
ay

.  
 

An
tip

sy
ch

ot
ic 

m
ed

ica
tio

ns
 th

at
 co

m
e 

in
 lo

ng
-la

st
in

g 
in

je
ct

ab
le

 fo
rm

s i
nc

lu
de

: 
o 

Ar
ip

ip
ra

zo
le

 (A
bi

lif
y M

ai
nt

en
a)

 
o 

Ar
ip

ip
ra

zo
le

 la
ur

ox
il (

Ar
ist

ad
a)

 
o 

Flu
ph

en
az

in
e 

(P
ro

lix
in

) 
o 

Ha
lo

pe
rid

ol
 (H

al
do

l) 

o 
Ol

an
za

pi
ne

 p
am

oa
te

 (Z
yp

re
xa

 R
el

pr
ev

v)
 

o 
Pa

lip
er

id
on

e 
(In

ve
ga

 Su
st

en
na

, I
nv

eg
a 

Tr
in

za
) 

o 
Ri

sp
er

id
on

e 
(R

isp
er

da
l C

on
st

a)
 

HO
W

 LO
N

G 
DO

ES
 IT

 W
O

RK
? 

 
 

In
je

ct
ab

le
s c

an
 b

e 
de

liv
er

ed
 e

ve
ry

 2
 to

 4
 w

ee
ks

 o
r e

ve
ry

 3
 m

on
th

s, 
de

pe
nd

in
g 

on
 th

e 
m

ed
ica

tio
n.

  
 

CA
N

 I 
DO

 IT
 M

YS
EL

F?
  

 
Yo

u 
do

n’
t i

nj
ec

t t
he

 in
je

ct
ab

le
 yo

ur
se

lf.
 Y

ou
 n

ee
d 

to
 g

o 
to

 a
 d

oc
to

r o
r n

ur
se

!  
 

Th
e 

m
ed

ica
tio

n 
is 

in
je

ct
ed

 in
to

 yo
ur

 u
pp

er
 a

rm
 o

r b
ut

to
ck

s. 
 

W
HA

T 
AR

E 
TH

E 
BE

NE
FI

TS
? 

 

1.
 

In
cr

ea
se

d 
ad

he
re

nc
e 



 
20

 

2.
 

De
cr

ea
se

d 
ov

er
do

se
 p

ot
en

tia
l 

3.
 S

tu
di

es
 sh

ow
 th

at
 in

je
ct

ab
le

 a
nt

ip
sy

ch
ot

ics
 a

pp
ea

rs
 to

 re
du

ce
 th

e 
ris

k 
of

 h
os

pi
ta

liz
at

io
ns

 w
he

n 
co

m
pa

re
d 

to
 o

ra
l 

an
tip

sy
ch

ot
ics

  
 W

HA
T 

AR
E 

TH
E 

DI
SA

DV
AN

TA
GE

S?
 

Si
m

ila
r t

o 
an

y 
m

ed
ica

tio
ns

, t
he

re
 a

re
 ri

sk
s f

or
 si

de
 e

ffe
ct

s.
 T

he
re

 is
 a

lso
 re

du
ce

d 
fle

xi
bi

lit
y 

in
 d

os
in

g 
an

d 
po

ss
ib

le
 in

je
ct

io
n 

sit
e 

re
ac

tio
ns

. S
om

e 
pe

op
le

 m
ay

 n
ot

 li
ke

 th
at

 th
ey

 h
av

e 
to

 h
av

e 
a 

ne
ed

le
. T

al
k 

to
 y

ou
r p

sy
ch

ia
tr

ist
 o

r M
RC

 to
 fi

nd
 o

ut
 m

or
e.

  
 

In
fo

rm
at

io
n 

ob
ta

in
ed

 fr
om

: D
yn

aM
ed

 P
lu

s 
ht

tp
:/

/w
w

w
.d

yn
am

ed
.c

om
/r

es
ul

tli
st

?q
=s

ch
iz

op
hr

en
ia

&
fil

te
r=

al
l



 21 

Understanding Legal Issues/Orders to Support Your Loved One  
 
Community Treatment Order 
WHAT IS IT? 
A Community Treatment Order (CTO) is an order to provide a person who has a serious mental 
illness with a plan that allows them to receive treatment in the community (i.e. their homes) or 
care with supervision. The CTO identifies a plan for the person with mental illness and their 
supports (family, friends and healthcare providers).  
 
WHY? 
It is a mutual agreement, agreed upon with the client, healthcare providers, and substitute-
decision makers (SDM) and it provides clients with more freedom than being detained in a 
psychiatric facility. It helps individuals with medication compliance/management and provides 
an alternative to hospitalization.  
 
HOW? 
A doctor can issue a CTO when the client meets specific criteria including:  

a. The person must have been in a psychiatric facility two or more times or for a 
cumulative period of 30 days or more in the previous three years or have been on a 
previous CTO. A Community Treatment Plan (CTP) has been developed in 
consultation with those named in the CTP.  

b. The psychiatrist must also examine the person 72 hours prior to entering the CTO and 
be of the opinion that: 
i. The person is living with a mental disorder and needs treatment or care and 

continuing supervision while living in the community  
ii. If the person is not in a psychiatric facility, they meet the criteria for a Form 1-

Application for Psychiatric Assessment 
iii. If the person does not receive continuing treatment or care and supervision in 

the community, the person is likely to cause serious bodily harm to self or 
others or suffer substantial mental or physical deterioration or serious 
physical impairments.  

iv. The person is able to comply with the plan  
v. The treatment or care and supervision are available in the community.  

The doctor must have consulted with the health practitioners and others named in the 
Community Treatment Plan, must be satisfied that the person or the Substitute Decision Maker 
(SDM) has consulted with a Rights Advisor and when consent has been obtained from the 
individual or SDM.  
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Community Treatment Plan (CTP) 
 
This is developed before a CTO is issued with all those party to the CTP. Each person named in 
the plan will have a role to play in the provision of care and these responsibilities are defined 
during the development of the plan. A CTP might include such things as: 

o Regularly scheduled meetings with the doctor,  
o Regularly scheduled meetings with the Most Responsible Clinician (MRC)  
o Assistance with medication and treatment,  

 
How Can Families Be Involved? 

If you feel that a CTO would be of benefit, speak to the doctor or the MRC 
 
Your role may be as the Substitute Decision Maker for treatment if your relative is incapable to 
make treatment decisions as defined under the Health Care Consent Act, 1996. 
 
For more information, call the CTO Coordinator at 905-522-1155 ext. 36321 or 36742 or visit 
the Ministry of Health and Long-Term Care Website at www.gov.on.ca/health 
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COMMON LEGAL FORMS 

Form 1 (Application for Psychiatric Asses sment) 
o Can be used to bring someone to a psychiatry facility for an assessment that lasts up to 

72 hours (three days). 
o To put someone on a Form 1, a doctor must have personally examined the person 

within the previous seven days and have reason to believe t hat the person meets 
certain tests under the Mental Health Act.  

o Form 1 also ensures that another doctor will examine the person with  mental health 
concerns. During the assessment, other mental health professionals (e.g., nurses, 
psychologists, and social workers) may meet with the person and their involved family 
members, friends or caregivers to get additional information.  
 

Form 2 (Order for Examination)  
o Is used under the same conditions as the Form 1 but is issued by a Justice of the Peace. 
o Typically, the Form 2 is used by a person’s family or friends when it is not possible for 

the person to be examined by a doctor. This form allows the police to bring the person 
to a hospital for a psychiatric assessment.  

o However, the form does not authorize for  the person to be kept at the hospital. If an 
assessment in the hospital is necessary, the examining doctor must the n complete a 
Form 1.  
 

Form 3 (Certification of Involuntary Admission)  
o Is used to admit the person to the hospital against their will.  
o A Form 3 cannot be issued by the same doctor who issued the Form 1. The Form 3 

means that the person will have to stay in hospital for up to two weeks.  
o  The person has a right to have the Consent and Capacity Board quickly review the 

form.  
 

Form 4 (Certificate of Renewal) 
o Is used when a doctor determines that the person must remain in the hospital 

involuntarily for another month.  
o This certificate can later be renewed so that the person has  to stay for another two 

months (second renewal) or up to three months (third renewal or more).  
o The certificate can be renewed indefinitely. Each time it is renewed, the person can 

apply for a review by the Consent and Capacity Board.  
 

 
 
Form 5 (Change to Voluntary Status)  

o Is used when a doctor determines that the person does  not need to be kept 
involuntarily anymore. 

o This form can be completed at any time to end a Form 3 or a Form 4 before it expires.  
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o A patient is automatically considered voluntary once their certificate expires and 
another one is not completed. 
 

Form 14 (Consent to the Disclosure, Transmittal or Examination of a Clinical Record)  
o Is issued when a patient wants to give another person permission to see or get a copy 

of their clinical record.  
 

Form 28 (Request to examine or to copy Clinical Record) 
o Is used by a person who wants to get a copy of their own clinical record.  

 
Form 47 (Apprehension Orders/Order for Examination)  

o A Form 47 may be issued by the doctor if the client fails to attend app ointments or 
take prescribed medications. Prior to the issuance of a Form 47, efforts will be made to 
contact the client and provide support to the client to follow the CTO.  

o If a Form 47 is issued – the Hamilton Police Services and COAST will be notified jointly 
– and the client will be taken to the nearest emergency room for assessment. 
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“My Loved One is Unwell… How Do I Get Help?” 
 
Help is available. If you are in Hamilton, here are some options :  

 
1. Contact Your Most Responsible Clinic ian or psychiatrist at the Schizophrenia 

Outpatient Clinic.  
Tel: 905-522-1155 ext. 39021 

2. Order for Examination (Form 2) Issued by Justice of the Peace  

o The Form 2 is used when a family, friend or any person, is concerned that a person 
in their life needs mental health care/services. 

o It is issued by a Justice of the Peace. 
o Please check out the handout attached for more information “Form 2 (Order for 

Examination)”.  
3. In an emergency, call 9-1-1. 

 
4. Go to the Emergency Department at St. Joseph’s Healthcare Hamilton 

Charlton Campus and tell the doctor if you are having thoughts of  suicide.  

St. Joseph’s Emergency Department: 50 Charlton Ave E, Hamilton, ON L8N 4A6 
Phone: (905) 522-1155 

 
5. Call the Crisis Outreach and Support Team (COAST) at 905-972-8338 or 

online at www.coasthamilton.ca 

The COAST program is a program of St. Joseph’s Healthcare and serves the residents of the 
City of Hamilton who have serious mental health issues and are in crisis. COAST Hamilton's 

crisis line is answered 24 hours a day, 7 days a week. 
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Family Support Manual 
Feedback Form 

  
Please take some time to complete this feedback form. Your feedback is important to us, and will help us as we 

work on providing the best possible information and support to clients and their families. When you have 
completed this form, please tear it out of the book and hand it in at the front desk in the Schizophrenia Outpatient 

Clinic.  
 

Please rate the Family Support Manual on the following characteristics, and consider your ratings when answering 
the questions below: 

POOR  SATISFACTORY  GOOD  EXCELLENT  
Quality of information about the diagnosis and 
management of schizophrenia and related disorders  

    

Suggestions provided to support clients and their family, 
including coping strategies and recommendations for self-
care 

    

Facilitating understanding of relevant medical and legal 
information related to mental illness 

    

Provision of adequate resources and support services, 
including information on how to access them  

    

What were some things that you liked or appreciated the most about the Family Support Manual? 
        
        
          

What changes could be made, or additional information could be included in order to improve the Family Support 
Manual?  

        
        
         

Additional comments (optional): 
        
         

 
Thank you, we appreciate your input!  

                                                                        

Schizophrenia Outpatient Clinic 
West 5th Campus 

100 West 5th Street 
  


