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About MyDovetale

{ G © WRealthdale Bamilton joined compassionate care with the latest technology with the launch of
MyDovetale, a secure online portal that will help you &nelpeople involved in your cattake a more active
role in managing and monitoring your healtMyDovetale is free for you to use!

Accessible online from any computer or smartphone via the mobile app, MyDovetale gives you alovgdur
ones the opportunityto:
o Viewcurrent health informationmedication list, allergies, medical histolgb test resultand
diagnostic imaging reports.
View and download &equest for Access to Personal Health Information
Accesselp materialssuch as Guides, Tip Sheets, and Videos
Identify and updateommunication preferences
Update your demographic information such as address and phone number

O O oo

Additionally, you will be able to use the following features with some of our participating clinics
0 Securelynessageyour{ ¢ ® Whc@r®team¥dur care team can include nurses, physicians and
other support staff.
o View allappointmentsat{ (i ® WHealthdalé RainiltonGancel and request appointments with
the clinics that have MyDovetale.
0 Launchvirtual video visitawith yourcare team

MyDovetale may not be available to flli ® pefi2r&sOfdou do not have access to MyDovetale, youstih
access your Personal Health Informatlmncontacting theHealth Information Managemerdepartment
("HIM"). Please note these requests may be subject to fees.

Web Address:
Contact HIM at ext. 33415 or at

Charlton Campus
50 Charlton Avenue East
Hamilton, Ontario L8N 4A6
Phone: 905-522-1155 ext. 33415
Fax: 905-521-6096
one team, one record, one number to call

OO

If you believehere is an error withiryour health recordyoucanrequest correction of that information by
submitting your request to th¢ G @ WRealth Ldkrthation Management Department or the Privadjcef
However,if you feelthere areincorrect or missingllergiesor medications in your recordplease contact your
care team.The equest form for correction to personal health recardn befound , and additional
information about the process can be fouhd


https://www.stjoes.ca/patients-visitors/privacy-information-security
http://www.stjoes.ca/patients-visitors/privacy-information-security
mailto:relinfo@stjoes.ca
https://www.stjoes.ca/patients-visitors/privacy-information-security/correction-form---dec-pdf
https://www.stjoes.ca/patients-visitors/privacy-information-security/correction-form---dec-pdf
https://www.stjoes.ca/patients-visitors/privacy-information-security
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Signng-Up for aMyDovetaleAccount

Access MyDovetale online using a computea orobile deviceAny patient2 ¥ { (inday B&/2li§illeifor a
MyDovetaleaccount

Enrolment an be done ayour clinic, at the Health Information ManagemebBtepartmentd & | Lomoélibe.

Each patient must register using their own email address or cell phone number. We arermdttgd to send

an instant activation link to a shared email address or cell phone number that does not belong solely to the
patient.

Althoughusing a shard emailis technically possible, we do NOT recommérid because details about your
MyDovetale account, all future MyDovetale notifications, scheduling information, and other aspects about your
sensitive personal health inforation may be sent to that resd.

Sign-up through the MyDovetale Support Team

To request a MyDovetale account, you may contact the MyDovetale Support Team by sendmagil to
mydovetale @stjoes.ca staff member wilassist withactivating your account by sending amail or text
messageontaininga link toregister foryour MyDovetale accountWe will also update your contact
information to reflect the most recent/current email you have provided.

Sign-up with an Activation Link and Medical Record Number

Your clinicHIM, or the MyDovetale Support Teaan send yoan activationlink and your Medical Record
Number (MRN) to sign up for a MyDovetale accoh¢ase note, your MRN is a unique number that identifies
you, as a paent at SJHH. Please do not share this number with others.

Register Yourself Online
You can register for a MyDovetale account by followinglitiie andcomplet the self registration form
that applies to yownderNew User?

Requirements for Your Username and Password
MyDovetaleusernameg Your username shouldbot be your email address.
1 Password; Your passwordnustmeet the following requirements:

0 Your passwordnust be different from your Mpovetaleusername.
Must be 8 characters or more

Must include at least one letter

Must include at leasbne number

Must include one uppercase character

Must include one special character (suchas! @ #$ % " & *, etc.)

O O O O O

NOTE Your password will never expjreowever, your account will be disabled after 5 unsuccessful login
attempts.

When you are setting up your account, make sure to set your notification preferences. For more information,
4SS GKS KSIRAY3a W{SGOAY3T @2dz2NJ / 2YYdzyAOF A2y t NEFSNB


mailto:mydovetale@stjoes.ca
https://mydovetale.ca/
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MyDoveale Mobile App

MyDovetale is accessible via the mobile applicatdpChart Download the mobile application MyChart via the
application store available on your mobile device (App Store or Google Play Store).

NOTEPIease note that when yadownload the application it will be called MyChart and when lauinto the

P> Google play

Mobile Application it wilke-brand toMyDovetale.

# Available on the
@& App Store

wll Bell & 11:05 AM “ 3 91% )

mychart © Cancel

— MyChart
GET

B MyC

ProvidingOthersAccess to your Health Information via MyDovetale

Proxy accessa method of permittingpatientsto authorize others to vievtheir records in a secure way

Patients, or their legal representativeayauthorize access to their MyDovetaecountto a designated

individual such aanother personspouse or family membekegal guardians of minor patients (under 12 years

2F 13S0 OFy I|fta2 o0S f AyRe§aRlleds af thé rkl&ianskip Ofkhe deBignM@iynd Qa | O
authorized individal, theyarereferred to as a LIN 0@ carrenable multiple proxies and eaam be

assignedh different levebf acess to your MyDa@tale accountbased on your information sharing gezences

YR GKS AYRINYDARdzE £ Qa | dzi K2 NR

All proxies assigned toA y 2 NJ LJF G A Sy (i Q avhen héphtimyf turnsél Rrid fL6years alaRTNS

LI GASY(d YIre OK22a$S (2 NBFaaAiAdy GKSANI Idzad NRAFY 2NJ |
discretion.

To enable proxy accesi@ MyDovetale, the patient or their legal representative must contact the Health

Information ManagemenbDepartmentby email or phoneHIM staff will therhappilyassess your request and
assist as appropriate.


https://play.google.com/store?hl=en
https://www.apple.com/ca/ios/app-store/
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Contact HIM at:

Charlton Campus
50 CharltonAvenue East
Hamilton, Ontario L8N 4A6

Phone: 905522-1155 ext. 33415
mydovetale @stjoes.ca

wSZ@21Ay3a | tNREé&Qa ! O00Saa G2z @&z
Should youwvish to revokeproxy access froranindividual youcan doso through MyDovetale. This can be
done by navigating tdvienu > Personalize> Revoke Acess or by contacting HIM.

NOTEYou are responsible for managing access of identified proxies, including termination of access for proxies
(when applicable).

3 CED
5 =+ Logout
Epic E e s
e Menu D Visits [ Messages é Test Results /& Medications m Mike
Personalize

Whose Records Can | View?

Photo Account Name Nickname Access Until

Mike Smith Mike This is your own MyDovetale
account.

o
Who Can View My Record? Active

Access Until Account Stat

@ Leaf Autumn 31/12/2023 Inactive

/,/"'{- -7-"'\\
Il Revoke access

Viewing a Proxy Account

If you have been assigned proxy access to another patient, you will be ablgglebetween your personal
MyDovetale account anthose you have been granted proxy access to by clicking on the various profiles beside
the Log Outbutton.The screenshot belw shows an example of a proxy view in a web browser.

&
Epic mydovetale B Logout
Se. Joseph's Heafthcare Hamilton
- - Priscilla
Yo M s Visit: B ™ Test Result ( Medicat .
e our Menu L_uf 1SIts E55agES é est nesults /& edications o Switch ¥

Priscilla

Welcome!

o Priscilla @

Teen
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LogingIinto MyDovetale

1. In your web browser, enteavww.mydovetale.cand access the login page.
2. Enter your MyDovetale username and passwamd clickSign In
3. Your account will be disabledter 5 unsuccessful login attempts.
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MyDavetale Username

Coronavirus/COVID-19 Alert

. L P d
Please call ahead to notify and speak to your clinic if you have: asswor

- Afever 37.8 degrees or greater
- A new onset cough or worsening cough or difficulty breathing Signin

- One or more of the following - new or worsening symptoms? (not attributed to any other cause),

sore throat, difficulty swallowing, headache, runny nose, nasal congestion, nausea, vomiting, Forgot Username?  Forgot Password?
diarrhea, abdominal pain, muscle aches, chills, unexplained fatigue/malaise, loss of sense of smell, or

taste or both, conjunctivitis (Pink eye) Received an Activation

- Been in contact with someone with probable or confirmed COVID-197 (Without wearing appropriate Code?

PPE)

- Are 70 years or older and experiencing any of the following: delirium, acute cognitive decline, Activate Account
unexplained orincreased number of falls, worsening of chronic conditions
- Travelled outside of Canada in the last 14 davs?

Recovering Your Usernamad Password

If youhaveforgetten yourlogin details you can seledtorgot Username®r Forgot PasswordYour MyDovetale
account will be disabled after 5 unsuccessful login attempts.
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|f you have an e-mail address on file then
Recover Your My Doveta le Username your MyDovetale Username will be sent to
your e-mail account.

Please verify your personal information. Tl T e ey it

information, or you do not have a valid

First Name Last Name e-mail address on file, you will have to

‘ contact your MyDovetale clinic at 905-522-
1155 to help you regain access to your
MyDovetale account.

Date of Birth

New to MyDovetale?

dd [/ mm [ yyyy SIGN UP ONLINE

Medical Record Number

SUBMIT

FAQs Termsand Conditions High Contrast Theme

Selecting-orgot UsernameWwill bring you to this screen where you will enter your name, date of birth, and
medical record numberYour username will then be sent to younil account.



mydovetale*

St. Joseph’s Healthcare Hamilton

mydovetale%

St. Joseph’s Healthcare Hamilton

If you do not remember any of this
information, you will have to contact
MyDovetale support at

Please verify your personal information. mydovetale@stjoes.ca to regain access

Password Reset

to your MyDovetale account.
MyDovetale Username

Date of Birth

dd mm

Medical Record Number

¢ Downioad on the By, CETTON
' App Store # Google Play nteroperability Guide FAQs Privacy Policy Termsand Conditions High Contrast Theme #Chert? lizenaed from Egic Syabema Corponetion © 1058 - 2000

Selecting-orgot PasswordW@ill bring you to this screen where youill enter yourMyDovetaleusername, date
of birth and medical record number. Then you will be able to reset the password.

If you do not remember your usernamgasswordand/or medical record numbeplease contacthe Health
Information Managemenbepartmentor send an email tenydovetale @stjoes.ca

Changing the EmallddressAssociated with Your Account

Tochange the email that is associated with your MyDovetale accganto Menu > Personal Informatior»
Contact Information
Account Settings

Personal Information |

Security Settings

Personalize

.

1

n

)

2

* Change Your Shortcuts
D Communication Preferences
A

Back to the Home Page


mailto:mydovetale@stjoes.ca
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hy OS dzy Goftakt lifdnGatio® LJ- I SEDITa St SO

Contact Information o/.\

123 highway drive @ 905-968-5215

Stoney Creek ON L8J 2Y4 0

Going somewhere for a while?

Add a Temporary Address H Not entered
L

Enter new email address, and sel&&VE CHANGES
Contact Information O

Going somewhere for a while? Add a Temporary Address

Country

Canada

Street Address

123 highway drive

City State

Stoney Creek Ontario zIp '
Home Phone Mobile Ph .
905-968-5215 obileFhone

Work Phone Email

SAVE CHANGES
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Changing Your Password

To ensure that your medical information stays protected, consider changing your MyDovetale password
periodically. To do so, go tdenu > Account Settings Security Settings

Security Settings

Change Password
Your password must meet the following requirements:

Your password must be different than your MyDovetale Username.
Must be 8 characters or more

Must include at least one letter

Must include at least one number

Must include one uppercase character

Must include one special character (suchas ! @ #5% ~ & *, etc.)

Current Password:
MNew Password:

Confirm New:

Save password

Setting Your Communication Preferences

You can select your communicatiomftification preferences by navigating tdenu > Account Settings
CommunicationPreferencesHere you can choose the method of notificatigeither email, text, or maik; for
upcomingappointment, new messageshewtest results, questionnaires, accoumanagment items, and

more. After you have selected your preferences, clieke These messages will not contain any personal health
information. Please ensure your MyDovetale account is up to date with a valid email address or phone number.

10
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Communication Preferences

Choose how you would like to receive MyDovetale notifications. You can manage your settings for push netifications on your mobile
device.

g You have elected to not receive text message notifications from MyDovetale. Sign up now.

Email Text Mail

Appointments

Alertz and notificationz about upcoming or past sppointments.

Messages

Receive updates from your healthcare erganization.

Health

Motifications when new information iz available about your care.

Questionnaires

Alerts when questionnaires are available or due.

Account Management
Receive alerts about account updates.

S (I (R (R (R (M

Telehealth

Alerts for current telehealth visits

Save changes

Messaging/ithin MyDovetale

You can read any messages sent by yoir ® Weaee $ehdkb® Joing to your BasketviaMessags>
Message CentelClick on the message you want to re&tkase note, the message will be routed to the clinic,
where designategbroviders will review anderoute it to the appropriate staff

&
Epic mydovetale B Logout
: 1. Sniegh's Healrfuare Harmlisn
Your Menu [ visits| (B4 Messages B TestResults {2\ Medications e
a s PAN -
Vis g dab, ) = Switch *

Message Center

Inbox  Sent Messages

Search message list Q  Sorthy: Received Date ¥  Filters: All Messages v

Restore 0 deleted messages

n Your Health Care Team T
- 04/03/2021 02:37 AM ppointment schedule
STUETIEY TST SU Sanity Check
04/03/2021 09:09 AM anity Lhec
Your Health Care Team .
-, Appointment Rescheduled

03/03/2021 02:05 PM

Your Health Care Team
03/03/2021 01:52 PM

n Your Health Care Team T e
- 10/02/2021 12:15 PM ppointment schedule

Appointment Scheduled

NOTE:
1 Remember that deleting a message from your inbox does not mean that it is deleted in MyDovetale
1 Any information provided through MyDovetale may become paryaidir legal medical record and as
such, may be used and disclosed as permitted or required by law.

11
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Asking your Care Team a Medical Question

If you have a nomirgent medical question, you can send a message to ol a S Lchteddam. The essage

will bereviewed by yourcare team and you will receive a response from one of your providers v8tbimsiness

days You can elect to have MyDovetale notify you via email or text message when new information is added to
your MyDovetale accounPlease contact yaiclinic if you have not received a response aBdrusiness days

If you have any urgent concerns related to your health, please fftetBmergency Department or call 911.
Additionally, please call the Crisis Outreach and Support (COAST) line%a29BE38 if you require an
immediate response.

1. Navigateto Messa@s> Ask a Question

2. Select a recipient from the list. You will only be able to send a medical advice request to a clinic or provider
with whom you have had a visitith within the past year.

3. Select a subject for your message and enter your question.
4. When you are finished, cli@end

&
i mydovetal +* Logout
Epic Lo C
e Menu |-| Visits EA Messages é Test Results /ﬂ, Medications 0 Daniel w

Ask a Medical Question ©)

All piaces of information are required to request medical advice.

You will receive message responses from your care team members in MyDoveTale within 3 business days. As a reminder, any urgent
questions should be directed to your care team via phone or in-person. Please contact your clinic at 905-522-1155 if you have not
received a response after 3 business days.

Please note, when selecting a physician as the recipient, your message will be sent to a group of SJHH staff supporting the physician
and their clinic.

“Choose a Reci pient v

*_Select a Subject - v

*

If you would like to view all your sent messagesjigate to Messags> Message Centeand clickSent
Messages

12
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L
mydovetale 3 Lozout

Epic Mmydovetale
Priscill
e Your Menu M ovisits & Messages A, TestResults C& Medications o riscilia

Switch ¥
———

Message Center

Inbox  Sent Messages

Search message list Q@ Sortby: SentDate v
Restore 0 deleted messages

Q Samantha A RE: TST 5U Sanity Check <> Not yet read by staff
Y 04/03/202109:11 AM

Q Samantha A Questionnaire Submission <> Not yet read by staff
Y 04/03/2021 09:11 AM

n Samantha A RE: Testi
¥ 1270172021 11:20 M - esting

n Samantha A Questionnaire Submission <> Mot yet read by staff
Y 12/01/2021 11:20 AM

n Samantha A Questionnaire Submission <> Mot yet read by staff
Y 14/12/2020 02:54 PM

This screemvill show your sent messages.

13
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Viewing Your Upcoming & Past Appointments

You can view your past appointments up to a year or future appointments up to 90 day$ st WBya S LIK Q &
navigating toVisits > Appointments and Visits

Select a scheduled future appointment or cligktailsto see info such as:
1 The date, time, and location of the visit

1 Previsit instructions (if there are any)

&
Epic mydovetale
r ] yh};""aﬂ!kmlhﬂm B
e Manu [ visits | B2 Messsges | & TestResults (% Medications 0 Danizl
Appointments and Visits = @
Show: UpcomingandPast ¥  More filter options = March 2021 =
s M T W T F s
. . s 1 2 3 4 &
Upcoming Visits e

7 B 9 1w 1 12 13

Mext 7 Days
14 15 16 17 18 18 20
Fri GN Follow Up with 2HYSICIAN, INTERFACE y
(@) Startsat 11:00 AM EST (2 eCheckIn 2 2 25 M B W W
Related Links
Past Visits
Last 3 Months
Telemedicine Telemedicine
25 TRELEAVEN, DARIN JAMES 25
FEB FEB
2021 2021
|:| View After Visit Summary |:| View After Visit Summary
25 Treatment 23 Hospital Qutpatient Visit
FOS Regizterad Resgpiratary Therapist [Missed)
FEB resp b Day Program FEEB
2021 2021

14
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Viewing Your Plan of Care

Your plan of care is found undirenu > My Record >Plan of Carelt shows your current health goals, any items
2y @28ANDWERAGX | Yy RmdstredemtYestrebllis. AoRg the 2ightside of the page is also a list
of your current medications, and the members of your care team.

&

Epic mydovetale B Logout
5t Joseph's Healthcare Hamitton

e Menu D Visits [ Messages é Test Results @ Medications Q Daniel -

My Plan of Care Medications @

This Medication Review section is a list of your
active SJHH medications. Thisis not a
Summary prescription and cannot be used to re-order
or replace a paper prescription at your
pharmacy.Call 911 if you have an

emergency.
Goals carBAMazepine 200 mg CR
tablet
Commonly known as: TEGretol CR
Your care team has not set any goals for you.
LORazepam 1 mg tablet
Commonly known as: ATIVAN
a-carnit-ALA-choline-biot-lut
ToDow 282-133.3-33.3 mg capsule
AMB REFERRAL TO CONCURRENT Expires: 19 Feb 2023 View your pending updates
DISORDERS (YOUNG ADULT) DT < March 2021 >
Ordered by RABBAT, CHRISTIAN GEORGE, MD on 18
Fobatat $ M T W T F s
Expected: 19 Feb 2021 L s e @ s Care Team and Recent

Providers @

Viewing Yaur TestResults

You can view test results 24 howafter they become availabléy ouwill receive a notification whenew results
are availablen MyDovetale if you have turned on your naotification settings.

To view test results, go tbest Results

&
e il G s
e Menu E Visits  [] Messages A Test Results C& Medications o Daniel w
Here you can see your lab results, along with
Test Results I‘Jéh the person who asked for the lab test to be

Please note, point of care testing results are not available in MyDovetale at this time (includes panbio testing). e QT T TR

Search this list Q [# Show hospital results
Test Ordered By Date +
ey COVID-19 PCR Physician Cardiothoracic S... 3 Sep 2020

There are no more test results available.

Back to the home page

NOTEYXou can filter the test results to show only external test results (results from outsiddio Wy S LIK Q &
un-checkingShow Hospital Resulid/ost of the external labs in Ontario show results in MyDovetale, but not all

15



























