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About MyDovetale 
{ǘΦ WƻǎŜǇƘΩǎ Healthcare Hamilton joined compassionate care with the latest technology with the launch of 

MyDovetale, a secure online portal that will help you and the people involved in your care take a more active 

role in managing and monitoring your health.  MyDovetale is free for you to use! 

Accessible online from any computer or smartphone via the mobile app, MyDovetale gives you and your loved 
ones the opportunity to: 

o View current health information: medication list, allergies, medical history, lab test results and 
diagnostic imaging reports. 

o View and download a Request for Access to Personal Health Information 
o Access help materials such as Guides, Tip Sheets, and Videos 
o Identify and update communication preferences 
o Update your demographic information such as address and phone number  

 
Additionally, you will be able to use the following features with some of our participating clinics: 

o Securely message your {¢Φ Wh{9tIΩ{ care team. Your care team can include nurses, physicians and 
other support staff. 

o View all appointments at {ǘΦ WƻǎŜǇƘΩǎ Healthcare Hamilton. Cancel and request appointments with 
the clinics that have MyDovetale. 

o Launch virtual video visits with your care team 

 
MyDovetale may not be available to all {ǘΦ WƻŜΩǎ patients. If you do not have access to MyDovetale, you can still 

access your Personal Health Information by contacting the Health Information Management Department 

("HIM"). Please note these requests may be subject to fees. 

Web Address: www.stjoes.ca/patients-visitors/privacy-information-security 

Contact HIM at ext. 33415 or at mydovetale@stjoes.ca 
 

Charlton Campus  

50 Charlton Avenue East 
Hamilton, Ontario L8N 4A6 

Phone: 905-522-1155 ext. 33415 
Fax: 905-521-6096 

one team, one record, one number to call 

 

If you believe there is an error within your health record, you can request correction of that information by 

submitting your request to the {ǘΦ WƻǎŜǇƘΩǎ Health Information Management Department or the Privacy office. 

However, if you feel there are incorrect or missing allergies or medications in your records, please contact your 

care team. The request form for correction to personal health record can be found here, and additional 

information about the process can be found here.                                  

https://www.stjoes.ca/patients-visitors/privacy-information-security
http://www.stjoes.ca/patients-visitors/privacy-information-security
mailto:relinfo@stjoes.ca
https://www.stjoes.ca/patients-visitors/privacy-information-security/correction-form---dec-pdf
https://www.stjoes.ca/patients-visitors/privacy-information-security/correction-form---dec-pdf
https://www.stjoes.ca/patients-visitors/privacy-information-security
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Signing-Up for a MyDovetale Account 
Access MyDovetale online using a computer or a mobile device. Any patient ƻŦ {ǘΦ WƻŜΩǎ may be eligible for a 

MyDovetale account. 

Enrolment can be done at your clinic, at the Health Information Management Department όάILaέύ or online.  

Each patient must register using their own email address or cell phone number. We are not permitted to send 

an instant activation link to a shared email address or cell phone number that does not belong solely to the 

patient. 

Although using a shared email is technically possible, we do NOT recommend this because details about your 

MyDovetale account, all future MyDovetale notifications, scheduling information, and other aspects about your 

sensitive personal health inforation may be sent to that address.  

Sign-up through the MyDovetale Support Team 

To request a MyDovetale account, you may contact the MyDovetale Support Team by sending an email to 

mydovetale@stjoes.ca. A staff member will assist with activating your account by sending an email or text 

message containing a link to register for your MyDovetale account. We will also update your contact  

information to reflect the most recent/current email you have provided.  

Sign-up with an Activation Link and Medical Record Number 

Your clinic, HIM, or the MyDovetale Support Team can send you an activation link and your Medical Record 

Number (MRN) to sign up for a MyDovetale account. Please note, your MRN is a unique number that identifies 

you, as a patient at SJHH. Please do not share this number with others.  

Register Yourself Online 

You can register for a MyDovetale account by following the link here and complete the self registration form 

that applies to you under New User?. 

Requirements for Your Username and Password 

MyDovetale username ς Your username should not be your email address.   

¶ Password ς Your password must meet the following requirements: 

o Your password must be different from your MyDovetale username.  

o Must be 8 characters or more  

o Must include at least one letter 

o Must include at least one number 

o Must include one uppercase character 

o Must include one special character (such as ! @ # $ % ^ & *, etc.) 

 

NOTE: Your password will never expire; however, your account will be disabled after 5 unsuccessful login 

attempts. 

When you are setting up your account, make sure to set your notification preferences. For more information, 

ǎŜŜ ǘƘŜ ƘŜŀŘƛƴƎ Ψ{ŜǘǘƛƴƎ ȅƻǳǊ /ƻƳƳǳƴƛŎŀǘƛƻƴ tǊŜŦŜǊŜƴŎŜǎΩ ōŜƭƻǿΦ   

mailto:mydovetale@stjoes.ca
https://mydovetale.ca/
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MyDovetale Mobile App 
MyDovetale is accessible via the mobile application, MyChart. Download the mobile application MyChart via the 

application store available on your mobile device (App Store or Google Play Store). 

NOTE: Please note that when you download the application it will be called MyChart and when you log into the 

Mobile Application it will re-brand to MyDovetale. 

 

 

 

 

 

 

 

 

 

 

Providing Others Access to your Health Information via MyDovetale 
*All screenshots of MyDovetale from this point forward in the guide are taken from the MyDovetale website 

Proxy access is a method of permitting patients to authorize others to view their records in a secure way. 

Patients, or their legal representative may authorize access to their MyDovetale account to a designated 

individual such as another person, spouse or family member. Legal guardians of minor patients (under 12 years 

ƻŦ ŀƎŜύ Ŏŀƴ ŀƭǎƻ ōŜ ƭƛƴƪŜŘ ǘƻ ǘƘŜƛǊ ŎƘƛƭŘόǊŜƴύΩǎ ŀŎŎƻǳƴǘǎΦ Regardless of the relationship of the designated and 

authorized individual, they are referred to as a άǇǊƻȄȅέΦ You can enable multiple proxies and each can be 

assigned a different level of access to your MyDovetale account based on your information sharing preferences 

ŀƴŘ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ ŀǳǘƘƻǊƛty. 

All proxies assigned to a ƳƛƴƻǊ ǇŀǘƛŜƴǘΩǎ ŀŎŎƻǳƴǘ ǿƛƭƭ ŜȄǇƛǊŜ when the patient turns 12 and 16 years old. The 

ǇŀǘƛŜƴǘ Ƴŀȅ ŎƘƻƻǎŜ ǘƻ ǊŜŀǎǎƛƎƴ ǘƘŜƛǊ ƎǳŀǊŘƛŀƴ ƻǊ ŀ ƭƻǾŜŘ ƻƴŜ ŀǎ ŀ άǇǊƻȄȅέΣ ƘƻǿŜǾŜǊΣ ǘƘƛǎ ŘŜŎƛǎƛƻƴ ƛǎ ƭŜŦǘ ǘƻ ǘƘŜƛǊ 

discretion. 

To enable proxy access via MyDovetale, the patient or their legal representative must contact the Health 

Information Management Department by email or phone. HIM staff will then happily assess your request and 

assist as appropriate.  

https://play.google.com/store?hl=en
https://www.apple.com/ca/ios/app-store/
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Contact HIM at: 

Charlton Campus  

50 Charlton Avenue East 

Hamilton, Ontario L8N 4A6 

Phone: 905-522-1155 ext. 33415 
mydovetale@stjoes.ca 

wŜǾƻƪƛƴƎ ŀ tǊƻȄȅΩǎ !ŎŎŜǎǎ ǘƻ ȅƻǳǊ aȅ5ƻǾŜǘŀƭŜ !ŎŎƻǳƴǘ 

Should you wish to revoke proxy access from an individual, you can do so through MyDovetale.  This can be 
done by navigating to Menu > Personalize > Revoke Access, or by contacting HIM. 
 
NOTE: You are responsible for managing access of identified proxies, including termination of access for proxies 
(when applicable). 
 

 

 

Viewing a Proxy Account 
If you have been assigned proxy access to another patient, you will be able to toggle between your personal 

MyDovetale account and those you have been granted proxy access to by clicking on the various profiles beside 

the Log Out button.The screenshot below shows an example of a proxy view in a web browser.  
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Logging Into MyDovetale 
1. In your web browser, enter www.mydovetale.ca and access the login page.  

2. Enter your MyDovetale username and password and click Sign In. 

3. Your account will be disabled after 5 unsuccessful login attempts. 

 

Recovering Your Username and Password 
If you have forgetten your login details, you can select Forgot Username? or Forgot Password? Your MyDovetale 

account will be disabled after 5 unsuccessful login attempts. 

 

Selecting Forgot Username? will bring you to this screen where you will enter your name, date of birth, and 

medical record number. Your username will then be sent to your e-mail account.  
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Selecting Forgot Password? will bring you to this screen where you will enter your MyDovetale username, date 

of birth and medical record number. Then you will be able to reset the password.  

If you do not remember your username, password and/or medical record number, please contact the Health 

Information Management Department or send an email to mydovetale@stjoes.ca 

 

Changing the Email Address Associated with Your Account  
To change the email that is associated with your MyDovetale account, go to Menu > Personal Information > 

Contact Information 

 

 

 

mailto:mydovetale@stjoes.ca
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hƴŎŜ ǳƴŘŜǊ ǘƘŜ ΨContact InformationΩ ǇŀƎŜΣ ǎŜƭŜŎǘ EDIT.  

 

 

 

 

Enter new email address, and select SAVE CHANGES. 
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Changing Your Password  
To ensure that your medical information stays protected, consider changing your MyDovetale password 

periodically. To do so, go to Menu > Account Settings > Security Settings.  

 

Setting Your Communication Preferences  
You can select your communication/notification preferences by navigating to Menu > Account Settings > 

Communication Preferences. Here you can choose the method of notification ς either e-mail, text, or mail ς for 

upcoming appointments, new messages, new test results, questionnaires, account management items, and 

more. After you have selected your preferences, click Save. These messages will not contain any personal health 

information. Please ensure your MyDovetale account is up to date with a valid email address or phone number. 
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Messaging Within MyDovetale 
You can read any messages sent by your {ǘΦ WƻǎŜǇƘΩǎ care team by going to your InBasket via Messages > 
Message Center. Click on the message you want to read. Please note, the message will be routed to the clinic, 
where designated providers will review and reroute it to the appropriate staff.  

 
 
NOTE:  

¶ Remember that deleting a message from your inbox does not mean that it is deleted in MyDovetale.  

¶ Any information provided through MyDovetale may become part of your legal medical record and as 

such, may be used and disclosed as permitted or required by law. 
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Asking your Care Team a Medical Question 
If you have a non-urgent medical question, you can send a message to your St. JƻǎŜǇƘΩǎ care team. The message 

will be reviewed by your care team and you will receive a response from one of your providers within 3 business 

days. You can elect to have MyDovetale notify you via email or text message when new information is added to 

your MyDovetale account. Please contact your clinic if you have not received a response after 3 business days. 

If you have any urgent concerns related to your health, please go to the Emergency Department or call 911.  

Additionally, please call the Crisis Outreach and Support (COAST) line at 905-972-8338 if you require an 

immediate response.  

1. Navigate to Messages> Ask a Question  

2. Select a recipient from the list. You will only be able to send a medical advice request to a clinic or provider 
with whom you have had a visit with within the past year.  

3. Select a subject for your message and enter your question.  

4. When you are finished, click Send.  

 

 

If you would like to view all your sent messages, navigate to Messages > Message Center and click Sent 

Messages  
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This screen will show your sent messages.  
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Viewing Your Upcoming & Past Appointments 
You can view your past appointments up to a year or future appointments up to 90 days at {ǘΦ WƻǎŜǇƘΩǎ by 

navigating to Visits > Appointments and Visits.  

Select a scheduled future appointment or click Details to see info such as:  

¶ The date, time, and location of the visit  

¶  Pre-visit instructions (if there are any)  
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Viewing Your Plan of Care 
Your plan of care is found under Menu > My Record > Plan of Care. It shows your current health goals, any items 

ƻƴ ȅƻǳǊ Ψ¢ƻ-5ƻΩ ƭƛǎǘΣ ŀƴŘ ŀ ǎǳƳƳŀǊȅ ƻŦ ȅƻǳǊ most recent test results. Along the right side of the page is also a list 

of your current medications, and the members of your care team.  

 

Viewing Your Test Results  
You can view test results 24 hours after they become available. You will receive a notification when new results 
are available in MyDovetale, if you have turned on your notification settings. 
 
To view test results, go to Test Results. 

 

 
 

NOTE: You can filter the test results to show only external test results (results from outside of {ǘΦ WƻǎŜǇƘΩǎ) by 
un-checking Show Hospital Results. Most of the external labs in Ontario show results in MyDovetale, but not all. 


















