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Visitor Restrictions – Frequently Asked Questions
(Updated as of June 23, 2020)

St. Joseph’s Healthcare Hamilton is limiting the number of visitors in our hospital as one measure of keeping the hospital safe for patients and our healthcare workers.

[bookmark: _GoBack]We recognize that family members, loved ones and all care partners are essential to the physical, emotional, social and spiritual wellbeing of our patients, and are eager to reintroduce visitors in a safe, slow and staged approach to maintain the health and safety of patients and staff.

Like all Ontario hospitals, we follow government guidelines, which in March recommended closing hospitals to visitors. On June 15, Ontario Chief Medical Officer of Health recommended reintroducing visitors in a safe manner that takes into account the local situation of COVID-19, hospital pressures and ability to apply public safety measures, such as physical distancing.

As a result, St. Joe’s has developed a staged approach to reintroducing visitors into our hospital that will keep everyone safe. We want you to know that it is safe to be in our hospital.

Below you will find frequently asked questions to help you navigate this reintroduction, effective June 24, 2020.

Is it safe to have visitors at St. Joe’s? 
Yes. We are closely monitoring a number of factors to create the safest environment possible. The number of cases of COVID-19 is currently low in the community and in our hospital, and the province is opening up services. We have many safety measures in our hospital, among them screening of everyone who enters the hospital for COVID-19, hand hygiene, physical distancing, and enhanced cleaning. 

We will continue to monitor key factors to ensure visiting remains safe, and will consider altering visiting (with notice) depending on these factors: 

· COVID-19 in the community 
· COVID-19 at SJHH 
· Adequate supplies of PPE (Personal Protective Equipment)
· Adequate supplies as needed (ie. Hand sanitizer, testing) 
· Ability to physical distance in common spaces 
· Overall volumes in the hospital (physicians, staff, learners, occupancy level, expanding services) 
· Current and changing government guidelines 

Do visitors need to wear masks the whole time they are here? 
Yes. Visitors must wear masks throughout the hospital, and while visiting patients. 

What if there is more than one bed/patient in the room – Will that mean more than one visitor in the room? 
The care team will help establish a schedule for visiting to prevent having more than one visitor in a room at a time. 

Why are we doing this now when we are reintroducing services and already increasing the number of people in our hospital? 
Yes, we are increasing the number of people in the hospital as we reintroduce services. This is why we are taking a slow, staged, measured approach to reintroducing visitors and reintroducing services. We continue to closely monitor the situation and will adjust as needed. We believe this is a safe approach to an important aspect of caring for our patients and taking a patient-centred approach. 

Will we open up to more visitors? 
St. Joe’s is taking a slow, staged approach to reintroducing visitors and is continually monitoring the situation. We hope to increase the number of visitors in future, but that will depend on a number of factors, including cases in the community, hospital capacity, PPE and more. 

LOCATION / TIME 

Where can visiting take place? 
For the Charlton Campus, we encourage visiting to take place in the patient’s room.  

For West 5th, this will be left up to the discretion of the unit manager. 

Can visiting take place outside of the hospital?
We encourage visiting to take place inside the hospital. However, for patients with therapeutic passes, some visits may take place outside of the hospital. 

Can visitors move around the hospital OR go outside of the hospital? 
We are asking that visitors limit their movement through the hospital, as much as possible. The intent is to have visitors go directly to visit the patient, and leave the hospital after the visit. Visitors will not have in and out privileges. Once exiting the unit (and hospital), they cannot return until the next visit. 

How long can visitors stay? 
This will be determined in partnership with the care team. (Visiting hours are between 9 a.m. – 9 p.m.) 

VIRTUAL VISITS/WINDOW VISITS 

What about other types of visiting – virtual, window visits? 
We encourage these to continue. We understand that some people do not feel safe coming to the hospital, and these are good alternatives. This is another good option for those who are not listed as one of the two visitors on the patient’s list. 

EXCEPTIONS / CHANGES 

Can exceptions be made? What if the designated days do not work? What if the visitor needs someone to support them? 
As much as possible, we would like units and visitors to follow this guideline. This provides a fair and equitable approach across our organization, as well as creating a safe environment by controlling the number of visitors in our hospitals. 

We recognize that there will be exceptional circumstances that need to be accommodated, and ask that care teams work with patients and visitors closely to ensure the intent of these guidelines are followed to balance the need to create a safe environment with the importance of having loved ones, family members and care partners connect. 

What if patients want to change the person who is coming to visit them? 
At this point it is important to maintain the same visitors to limit the number of people coming into the hospital. This guidance may change over time.  

What happens if patients move to different rooms? Won’t that cause a disruption in visiting days? 
This is a possibility, particularly at the Charlton Campus. We are asking managers and care teams to work with patients and visitors to ensure everyone is informed about the days and location. This would be part of regular communication with patients and families. 

What if a visitor requires accompaniment? 
If you need to bring a support person with you, please let your care team know before your appointment so that they can make arrangements. Support people accompanying patients will need to also be screened be asked to leave if they do not pass screening.

Are children able to visit? 
At this time, we are limiting visitors to those over the age of 16.  In exceptional circumstances it may be therapeutic to have a child visit with a patient; however, this should be the exception. The child must be accompanied by an adult, be able to wear a mask and visits should be limited to a short duration.  Screeners will call up to the unit in these exceptional cases to ensure this has been identified by the unit.

Can partners (or a family member or friend) of women who give birth stay in the hospital? 
Partners (or a family member or friend) of women who give birth in the hospital are welcome to stay provided they do not leave the building. These visitors must meet COVID-19 screening requirements before entering the hospital.

My loved one is having emergency surgery will I be able to visit?
Yes, for patients who are having urgent, emergent surgery, one family member/caregiver will be able to remain at the hospital until the patient’s surgery is complete. 

How will I maintain contact with my loved one?
Free Wi-Fi and telephones will be available for patients to communicate with you regularly. We also have iPad visits and Window visits. Ask someone from the care provider team more about those if you are interested.
[bookmark: _Hlk42789713]Who can I contact if I have questions or concerns about the visitor policy? 
Please speak with the manager of the unit and if you have additional questions, please contact Patient Relations at 905-522-1155 ext. 33838 or by email at PatientRelations@stjoes.ca.
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