






Accessing the Campus:
By Car:
Vehicles can enter the West 5th Campus from Fennell Avenue or 
from West 5th Street. Visitor parking is available in lots P1 and P2 
off Fennell Avenue, and in lots P3 and P4 off West 5th Street.

By Public Transit:
Public transit stops are located along Fennell Avenue and West 5th 
Street. For more information about taking public transportation to 
the campus, visit www.hamilton.ca/hsr.

By Bicycle:
Bike racks are located by both the Main Entrance and Outpatient 
Entrance. Please ensure that you securely lock up your bicycle.

Accessible Parking:
Accessible parking spaces are located in lots P1 and P2 off of 
Fennell Avenue, and in lots P3 and P4 off of West 5th Street. All 
vehicles parking in accessible spots must display a valid Accessible 
Parking Permit.

Entrance Hours:
Both the Main Entrance and Outpatient Entrance are open 
between 6 a.m. and 10 p.m.

Visiting:
Visiting Hours are from 9 a.m. – 9 p.m., 7 days a week.  
Any off-hours visits will require approval and coordination from the 
program manager.

Infection Prevention and Control:
For your convenience, hand sanitizer dispensers can be found  
at both entrances, and throughout the building. Please wash  
your hands.

Food Services:
On Level 0, our Cafeteria offers a variety of meals, snacks and 
refreshments. Indoor and outdoor seating is available.

On Level 2, the Colours Café provides a selection of healthy food 
options complemented by quality tea and coffee. 















If you have questions or concerns about the care you or a family member received 
at St. Joe’s, please contact Patient Relations at 905-522-1155 ext. 33838  
or email patientrelations@stjoes.ca
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