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The mandate of the Professional Advisory Committee (PAC) is to advance and  
support both discipline specific and interdisciplinary professional practice at  
St Joseph’s Healthcare Hamilton (SJHH). 
 
The PAC is comprised of nineteen health professional disciplines.  The disciplines  
include regulated professions recognized under the Regulated Health Professions 
Act and the Social Work and Social Services Work Act, and unregulated professions 
that have provincial or national standards of practice.   
 
Each discipline has a Professional Practice Lead.  The responsibilities of the  
Professional Practice Lead and PAC are to:  
• Ensure standards of care, education and research are based on best. 
• practices; and meet relevant policy, regulation and legislation. 
• Provide leadership in change processes and ongoing quality improvement. 
• Represent professional practice issues in decision making at SJHH. 
• Enhance the profile of SJHH with external agencies. 
• Support recruitment and retention of excellent professional staff. 
• Contribute to the achievement of the strategic directions for SJHH.  
• Support recruitment and retention of excellent professional staff. 
• Contribute to the achievement of the strategic directions for SJHH.  
 
In 2020, the PAC continued our work focusing on the priorities of  
St. Joseph’s in Hamilton and integrating our work within our new Strategic Plan.  
Like everyone else in the world, the global pandemic became the focus of most of 
our work through out the year working collaboratively and leading initiatives to 
support clinical service consistent with ministry and college directives,  to stimulate 
and support research advancing COVID care or the negative impact of COVID-19 
and while transforming our education portfolio, working to ensure learners were 
able to complete needed clinical placements.  
 
The report that follows highlights the accomplishments of the PAC in 2020. 
Discipline specific achievements have been compiled by the Professional Practice 
Leads for your review. 
 
If you have any comments or questions we would be pleased to speak with you. 
 
Cheryl Williams, Executive Lead, PAC  
Jane Loncke, Chair, PAC  
Monica Alderson & Helen VandeMark, Vice-Chairs, PAC 

   Professional Advisory Committee 
Report 

Overview 
 

Vision: 
 

“As leaders in        
professional       

practice we are 
committed to  

making a difference 
in people’s lives 

through  
collaboration,  

accountability, and  
integration of  
excellence in  

professional practice 
that  

promotes clinical 
care, education and 

research across  
St. Joseph’s 

Healthcare.” 
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  Below summarizes our current PAC Leadership and our Professional Practice Leads (PPL) 
   

PAC Leadership 

Position Name Health Professional Discipline Contact  

Executive Lead Cheryl Williams Nursing 32212 

Chair Jane Loncke Speech-Language Pathology 33578 

Vice-Chair & PPL Monica Alderson Occupational Therapy 34127 

Vice-Chair & PPL Helen VandeMark Clinical Nutrition 33155 

PPL Holly Raymond Addiction Services 36280 

PPL Bonnie Reaburn-Jones Audiology  34089 

PPL Sandra Reis Welsh Diagnostic Services 32732 

PPL Denis Rabbat  Dialysis Technology 33120 

PPL Andrea Tjahja Medical Laboratory Technology 33756 

PPLs Larisa Volman & Erin Doherty Nursing 36350, 33698 

PPL Fiona Wilson Peer Support 36446 

PPL Connie Lukinuk Pharmacy 35843 

PPL Magda McCaughan Physiotherapy 33207 

PPL Mary Basalygo Polysomnography 33590 

PPL Joe Pellizzari Psychology 34258 

PPL Leslie Brooks Respiratory Services 34115 

PPL Jimena Silliker Social Work 33051 

PPL Bonnie Reaburn-Jones Speech-Language Pathology 34089 

PPL Kelly Collins Spiritual Care 32857 

PPLs Sandra Berzaitis-Smith &  
Susy Marrone 

Therapeutic Recreation 35566, 33963 

PPL Bruno DiFranco Vocational Services 36745 

PAC Subcommittee Leads 

Education Monica Alderson 

Legislation Pat Ford 

Polices & Procedures Helen VandeMark 

Research Joe Pellizzari 
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THANK YOU TO THESE LEADERS 
 

Words alone cannot express how instrumental your leadership, inspiration, support, advice and  
collaboration have been to your colleagues on the Professional Advisory Committee. 
Members of your health professional discipline and the health professionals within St. Joseph’s Healthcare 
Hamilton remain grateful for all you have done in the areas of clinical practice, education & research! 
Best wishes to each of you in the next phase of your personal & professional journeys. 
 
 
 

Winnie Doyle 
Executive Vice-President, Clinical Operations & CNE 
Executive Lead, Professional Practice 
Inaugural Chair, Professional Advisory Committee 

 
 
 

 
 

Pat Ford 
APN Representative 
Chair, Legislative Subcommittee 

 
 
 
 
 

 
Randi McCabe 
Professional Practice Leader, Psychology 
Chair, Research Subcommittee 

 
 
 
 
 
 
 
 

Linda Hollingham 
Professional Practice Leader, Audiology 
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March 19, 2021 

 
 
RE: Annual Professional Advisory Committee (PAC) Report 
 
As always, the Annual Professional Advisory Committee (PAC) Report shines a spotlight on 
19 health professional discipline groups here at St. Joseph’s Healthcare Hamilton.  The 
contributions of the professional disciplines in healthcare is extraordinary at all times.  In 
2020, the contributions of professional practice were shaped by a global pandemic. 
 
St. Joseph’s Healthcare Hamilton is an anchor institution in our community with a very 
positive reputation amongst our patients, families, community colleagues and academic 
partners.  This reputation is in large part due to the way each of our health professionals 
steps up each and every day in forming connections with patients, leading the  
implementation of best practices, educating learners and contributing to research.  This 
year, professional practice disciplines showed more than ever their extraordinary ability to 
be responsive, nimble and collaborative, with these disciplines driving and adapting clinical 
practices, research and adapting practices to support learners. 
 
On behalf of our Board and the Senior Leadership Team, we are very grateful for your  
leadership, readiness to drive positive change and investment in ensuring that St. Joseph’s 
Healthcare Hamilton is “Committed to excellence, dedicated to discovery.” 
 
Thank you to each of the Professional Practice Leads and your teams for this impressive 
Report. 

 

Charlton Campus 
50 Charlton Ave., East Hamilton, 
ON, Canada L8N 4A6  
Tel: 905.522.1155 

King Campus 
2757 King Street East  
Hamilton, ON, Canada L8G 5E4  
Tel: 905.522.1155 

West 5th  Campus 
100 West 5th Street 
Hamilton, ON, Canada L8N  3K7  
Tel: 905.522.1155 

Member, St. Joseph’s Health System 

Teaching Campus of the Faculty of Health Sciences, McMaster University 

www.stjoes.ca 

http://www.stjoes.ca/
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PAC Achievements: 2020 

 

PROFESSIONAL ADVISORY COMMITTEE ACHIEVEMENTS:  2020 

C O M M I T T E E  R E P O R T  O V E R V I E W  

 Focus Summary 
Strategic Plan 

 

 
 
 

 

Continued to consult on, develop, educate & transition initiatives in alignment with the Strategic Plan. 

 
 
  

ROPs: Information 
Transfer & Client 
Identification 

Continued to complete audits and tracers in all necessary requirements. 

Quality Report for 
Quality Steering & 
Practice  
Committee 

 Completed & submitted annual report.  

Practice Standards Reviewed Controlled Act Psychotherapy from a  cross discipline practice  perspective 
to ensure effective implementation. 

COVID-19 Clinical 
Services 

• Supported COVID-19 Care Model and Planning. 

• Supported implementation & practice updates to implement Virtual Care. 

• Supported & consulted on the  reintegration of services and visitors. 

• Supported & consulted on needs for patients to access services, transitions to 
community, and supported families throughout changing requirements. 

COVID-19  
Practices in  
Clinical Services, 
Education and 
Research 

Health Professional Practice Groups focused & updated their discipline and  
interprofessional processes to support safe care of patients, within the following  
areas: 

• COVID-19 Care Model and Planning. 

• Virtual Care – Adherence to College Standards. 

• Adherence to Regulatory College Directives. 

• Credentialing impact and processes. 

• Resumption of Surgical & Ambulatory Services.  

• Learners. 

• Interprofessional cross coverage in alignment with scopes of practice review 
for Redeployment. 

PAC Representatives assisted in new practices associated with Education. 

• Enhanced practices to re-introduce Learners into clinical settings, with a 
specific focus on Infection Prevention & Control. 

• Encouraged & facilitated Learner Reintroduction. 
Research: 

• Supported reintroduction of research processes. 

• Supported COVID related research. 

 

Technology and  
Professional             
Practice 

Professional Practice Leaders monitored & evaluated processes and practice  
implications of new technology. 

• Nursing workload & patient activity. 

• MIS Statistics. 

• Upgrades and documentation. 

• Secure Chat. 
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PAC Achievements: 2020  

PROFESSIONAL ADVISORY COMMITTEE ACHIEVEMENTS:  2020 

C O M M I T T E E  R E P O R T  O V E R V I E W  

Focus  Summary 

 Engage Leaders Welcomed new leaders, provided orientation to & identified 
opportunities for collaboration with the PAC &/or Professional Practice 
Leads. 

Professional Practice 
Lead Professional  
Development 

COVID-19 support was facilitated throughout the pandemic, reviewing  
varied practices and standards, supporting each other to transition to  
virtual appointments and collaborating to open back up for patients and 
learners. 

Annual Report Completed Annual Report of the Health Professional Disciplines: 
March 2021. 

 Research Awards Promoted, organized, evaluates & granted 2 research awards; funding  
generously provided by the Research Institute. 

Infrastructure Continued review & updates to infrastructure inclusive of affiliation  
agreements, learner onboarding processes. 
 

Participated in assessment of onboarding programs for Learners. 

VP Education Participated in development of a new Education structure including an  
Education Operations Committee and Executive Education Committee. 
 

Participated in integrated committees with Academic & Community  
Partners in Learner Safety. 
 

Developed process to onboard virtual learners. 
 

Developed processes to support return of learners during COVID-19. 

 

 

 

Corporate 

 Continued to lead &/or participate in initiatives that impact health 
professional disciplines & participated on Corporate Committee & Task 
Groups as follows: 
 

• Fiscal Advisory 
• Hand Hygiene 
• Health Records 
• Infection Prevention & Control 
• Legal Medical Record 
• Management Information System Standards 
• Medical Advisory 
• National Standards of Psychological Health & Safety in the 

Workplace 
• Patient & Family Advisory 
• Patient Behaviour Safety Alert 
• Pharmacy & Therapeutics 
• Quality Steering 
• Education Operations 
• Education Executive 
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Subcommittee/Coordinator Achievements 
 

This year the PAC Education Subcommittee transformed under a new structure with a new VP of 
Education.  PAC representatives now sit on multiple committees to support Learners including chairing 
the Education Operations Committee, sitting on the Executive Education Committee and participating on 
Joint Learner Safety Committees with Hamilton Health Sciences.  Under this new structure multiple the 
PAC and Academic Placement Coordinators liaising with Nursing Placement Coordinator, Volunteer  
Placement Coordinator and Medical Affairs office has achieved a number of activities. 
 

• Creation of data base of current student institutions in Jan. 2020 for communication to schools  
re:  coronavirus and added onboarding learning tools for students regarding coronavirus on  
www.joinstjoes.ca   

• Participation in the updating of the Unpaid Learners Checklist. 
• Letter sent to all schools with affiliation agreements re: Coronavirus in Feb. 2020 and repeated 

through Spring, Summer 2020. 
• Maintaining Affiliation database on the My Collaboration site.  

 Agreements renewed:  Anderson College, Renison University College. 
 Agreements currently in process of renewal:  Dalhousie University, St. Lawrence. 

College:  Current affiliation agreements are available at: 
 http://www.joinstjoes.ca/learners/who-we-work-with-affiliations  

• Maintenance of Learner data base and update of database to integrate more effectively. 
• Participation in working group with Digital Solutions to identify requirements for online learner 
• onboarding system and evaluation of potential products demonstrated.  Have rated available 

options for moving forward with purchase. 
• Development of process and documents related to Virtual Learners; package developed and posted 

on www.joinstjoes.ca  
• Liaison with Risk Management in development of Affiliation agreement algorithm and discussion 

re:  new AA template.  Ongoing liaison with Risk Management as new agreements are developed.  
• Liaison with Research Institute to ensure research students are onboarded effectively. 

 
 

Goals for 2021 
 

• Implement and utilize new onboarding learning system for learners once identified and installed 
in system. 
 

• Complete renewal of all existing affiliation agreements to new template, with updated pandemic 
language included.  

 

• Ongoing education to Professional Practice Lead (PPL) staff to reduce individual support to learners. 

Interprofessional Education 
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Subcommittee/Coordinator Achievements 
 

 

Health Professional Learners by Discipline 

Interprofessional Education 
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2020 Professional Advisory Committee 

Interprofessional Research Award Summary 
 

J. Pellizzari, PhD, CPsych 
PAC Research Subcommittee 

February 18th, 2021 
 
The Professional Advisory Committee (PAC) Research Award Program is designed to support health 
professionals engaging in independent research activities at SJHH.  Through the generous support of the 
Research Institute of St. Joe’s Hamilton, these awards are aimed to foster ongoing research activity 
conducted by professionals from across the health disciplines, facilitate initial pilot data to support future 
external research funding applications, and serve as a catalyst to take new research ideas to action. 
 
A near record number of applications were submitted in 2020, distributed almost equally across the  
2 categories:  “Senior/Experienced Researcher” and “Novice Researcher.”  Principal Investigators were 
spread across 7 PAC groups (Clinical Nutrition, Nursing, Physiotherapy, Psychology, Therapeutic 
Recreation, Respiratory Therapy, and Social Work).  Each submission was reviewed by a PAC member and 
a researcher from SJHH/McMaster. 

 

This year’s winners: 
 

• Neala Hoad (Nursing) in the “Senior/Experienced Researcher” category: 
 Engagement of Interprofessional Staff for Expansion of the 3 Wishes Project. 
 Co-Investigators: France Clarke, Respiratory Therapy; Dr. Julie Reid, Physiotherapy;  

Dr. Jill Rudkowski, General Internal Medicine; Dr. Rajendar Hanmiah, General Internal 
Medicine; Kathleen Willison, Palliative Care; Felida Toledo, Spiritual Care; Aji John, 
Social Work; Angela Greiter, Nursing Education; Dr. Deborah Cook, Critical Care & Founder 
of the 3 Wishes Project. 

 

• Kelly Hassall (Respiratory Therapy) in the “Novice Researcher” category: 
 A Novel Point of Care Ultrasound Curriculum Development for Canada’s Respiratory 

Therapists. 
 Co-Investigators: Dr. Josh Piticaru, Department of Medicine; Dr. Dipayan Chaudhuri,  

Department of Medicine; Dr. Coralea Kappel, Department of Medicine; Sarah Culgin,  
The Research Institute of St. Joe’s Hamilton; Dr. Kim Lewis, Departments of Medicine and 
HEI; Dr. Waleed Alhazzani, Departments of Medicine and HEI. 

 

Winners were featured during the Celebrate Research 2020 Virtual Ceremony.  A sincere thank you to all 
PI’s and their teams for submitting, to all of our reviewers, and for all the support from the Research 
Institute of St. Joe’s Hamilton. 

Interprofessional Research 
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P A G E  1 2  P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

L E G I S L A T I V E  S U B M C O M M I T T E E  

A N N U A L  R E P O R T  2020 

Annual Report  
Legislative Subcommittee 2019-2020 
 
To ensure that all regulated Health professionals as represented on the Professional 
Advisory Council (PAC) are practicing at full scope of practice, the legislative  
subcommittee of the PAC  monitors environmental and  legislative changes to  
professional practice or for changes within standards of care that could impact the 
health care professionals employed at St. Joseph’s Healthcare. 
 
The committee meets on an Ad hoc basis as issues arise.  The interprofessional group 
consists of representatives from Medical affairs, nursing, pharmacy, Lab medicine and 
rehab therapy. 
 
We respond to questions from external and internal sources around the clarification of 
scopes of practice and the need to respond to changes in practice from other organiza-
tions reacting to similar proposed changes. 
 
During 2019-2020, our committee examined, reviewed, monitored and supported  the 
evolution of the following issues:  
 

A. Reviewed/Monitored proposed changes to the controlled Act of  
psychotherapy as it impacts regulated professionals‘ practice within  
Psychology, Chaplaincy, Occupational Therapy  and Nursing at  St. Joseph’s 
Healthcare, Hamilton. 

B. Ongoing monitoring of NPs authority regarding CT/MRI regulations by the 
College of Nurse. 

C. In collaboration with the Committee for the approval of medical directives, 
much of the focus was on the creation of medical directives facilitating 
COVID assessment, testing and informing patients of their results. 
 

The time has come for me to pass torch.  It has been a true learning opportunity  for me 
to be a member of this committee and to collaborate with its committed members as 
we strove to advance the scope of various professions or responded to the many  
changes within Health care over the past 7-years.  It is my pleasure to welcome Kelly 
Holt, RN – CNS as the new chair. 

 
Respectfully Submitted,  
Patricia Ford, NP 
Co-chair Legislative Sub committee  



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 

 

 To implement 

evidence 

informed 

practices in 

working with 

individuals with 

addictions and 

concurrent 

disorders. 

Addiction workers 

also increase the 

capacity of staff 

across the 

organization in 

working with this 

population 

through 

education and 

coaching. 

Addiction Services 

Major Achievements 
Caring 
Clinical Practice 
• Redesigned womankind program structure with client feedback to allow for 

more frequent admissions and to improve access. 
• Addiction Worker at Cleghorn provides support in the community to reach 
      clients who do not benefit from office-based services. 
 

Learning 
Education: 

Clinical Education 
• Capacity Building Team leads addiction strategy, and builds capacity through 

educational initiatives across programs at St. Joes. hosting monthly education 
sessions attended by all disciplines. 

• Educational sessions on Motivational Interviewing provided to Psychiatry 
• Residents. 
• 5 Clinical placements completed. 
 

Research 
• Active partnership with the Peter Boris Centre for Addiction Research to enable 

research and improve treatments. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, West 5th and off-site locations): 

Holly Raymond, MHA, MSW, RSW 
 
Number of Members of Discipline: 

SITE NUMBER FTE POSITION PTE 

Charlton 2 1 Addiction Worker 1 

West 5th 2 2 Addiction Worker 0 

OFFSITE 16 8 Men’s Addictions Services Hamilton (MASH) 8 

 2 1 Rapid Access Addiction Med Clinic (RAAM) 1 

 3 3 Assertive Community Treatment (ACT) 0 

 28 16 Womankind 12 

 1 1 Cleghorn Program 0 

ALL SITE 
COVERAGE 

4 2 Capacity Building Team 2 

2020 



 

P A G E  1 4  P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E   
A D D I C T I O N  S E R V I C E S  

 

2020 

 

Building 

Staff: 

Professional Practice Development 
 Cannabis and Youth Certification - 25 staff 
 Indigenous Cultural Safety Training Certification - 27 staff 
 Trauma Informed Care Module Training  Certification - 25 staff 
 

Leading 

• Womankind and MASH have a partnership with EMS/police that enables patients not requiring 
acute medical care to be brought directly to withdrawal management, bypassing the ED to 
improve patient care and flow.  

• Through partnership with Good Shepherd, Mission Services and the YWCA, Addiction Workers 
are on site at Notre Dame Youth shelter, Carole Anne’s Place, and the Admiral hotel providing 
expertise, which allows clients presenting with active substance use to be supported. 
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A D D I C T I O N  S E R V I C E S  

 

2020 

Major Initiatives for 2021 
CARING 
• Expansion of mandate at the Rapid Access Addiction Clinic to include stimulant abuse 
    disorder. 
• Expansion of self-administered medication project to MASH. 
 

LEARNING 
• Education focus on safety planning for patients with suicidal ideation. 
• Standardize education for new staff across sites. 
 

BUILDING 
• Formalize evaluation of capacity building team.  
• Expansion of concurrent disorders out-patient program to include a youth stream. 
 

LEADING 
• Expansion of ED avoidance project with EMS to Notre Dame. 
• Continuation and expansion of community partnerships. 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 

 

The practice of 

audiology is the 

assessment of 

auditory 

function and 

the treatment 

and prevention 

of auditory 

dysfunction to 

develop, 

maintain, 

rehabilitate or 

augment 

auditory 

function and 

communicative 

functions. 

Audiology 

Major Achievements 
Caring 
Clinical Practice 
• Received the Hamilton Spectator Gold Award for Audiology Services. 
 

• Offered curbside appointments for hearing aid service and repair during  
restrictions in in-person Audiology service secondary to COVID. 
 

• Offered virtual appointments during restrictions in in-person Audiology service 
secondary to COVID. 

 

• Supported the infant hearing program, conducting infant hearing screenings in 
hospital when there was access restrictions to staff from the infant hearing 
program. 
 

• Implemented the use of Dragon dictation system to assist with communication 
with hearing impaired patients. 

 

• When ambulatory services resumed, Audiology initiated in-person hearing 
assessments and hearing aid fittings in a timely manner to support patients with 
hearing loss. 
 

• Implemented cleaning protocols and adjusted environment to support physical 
distancing with patients. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton) 

Bonnie Reaburn-Jones, Reg CASLPO 
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

Charlton 
4.0 
0.6 

 
Audiologists 
Communication Disorders Assistant 

2020 
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A U D I O L O G Y  

 

2020 

Learning 
Education: 

Clinical Education 
• Provided a hands-on opportunity for Speech-Language Pathology students from McMaster 

University to learn about Audiology. 
• Offered Audiology learning experiences to three Speech-Language Pathology students from 

McMaster University. 
• Educated two Ear Nose and Throat residents regarding the role of Audiology through clinical 

observation and discussion. 
 

Building 

Staff: 

Professional Practice Development 
• Consulted with the College of Audiology and Speech-Language Pathology (CASLPO) regarding 

audiology professional practice issues that were identified as a result of COVID:  virtual care, 
essential service, personal protective equipment, change in service delivery model. 

• Reviewed the impact of masking on patients with hearing loss. 
• Investigated the use of clear masks to communicate with hearing impaired patients. 
• Engaged with local audiologists regarding the use of clear masks and provision of audiology 

services during pandemic. 
• Reviewed and updated policies and procedures.  
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A U D I O L O G Y  

 

2020 

Leading 

• Provided Virtual Care in Audiology for hearing aid programming. 
 

 

 

External Activities: 

Committees 
• Hamilton Region Speech-Language Pathology and Audiology Council. 
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2020 

Major Initiatives for 2021 
CARING 
• Continue to explore the use of clear masks to improve communication with hearing impaired 

individuals. 
• Achieve pre-pandemic access to Audiology service. 
 

LEARNING 
• Conduct Audiology virtual experience for Speech-Language Pathology students at McMaster 

University. 
• Offer learning opportunities to Speech-Language Pathology students in the area of Audiology. 
• Offer a clinical placement to a Communicative Disorders Assistant student. 
• Maintain Audiology training to stay current in hearing aid technology. 
 

BUILDING 
• Support and build the audiology team clinically and professionally as it relates to changes 

experienced secondary to COVID. 
 

LEADING 
• Explore opportunities to support patients with hearing impairment during the pandemic. 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 
 

The practice of 

dietetics is the 

assessment of 

nutrition and 

nutritional 

conditions and 

the treatment 

and prevention 

of nutrition 

related 

disorders by 

nutritional 

means. 

Clinical Nutrition 

Major Achievements 
Caring 
Clinical Practice 
• Collaborated with Food Services to implement bedside menu choice and snack 

program at the Charlton campus resulting in higher protein and fluid intake 
among patients. 

• Transition from in person to phone and virtual care across multiple programs; 
primarily in the Diabetes, Bariatric and Nephrology areas. 

• Member of the Telephone Triage Group for the Diabetes Program to manage 
patient phone calls to the program. 

 

Learning 
Education: 

Clinical Education 
• Completed teaching sessions on renal diet and role of Dietitian to nursing 

learners and nephrology residents and fellows. 
• Participated in a 2-day Kidney Education Fair to approximately 100 medical 

learners; presented on renal nutrition and role of the nephrology Dietitian. 
• Placements for 3 dietetic learners; where needed, provided remote learning 

opportunities when learner placements were paused. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th, Offsite: 

Helen Van deMark, RD 
 
Number of Members of Discipline: 
 

SITE FTE PTE POSITION 

Charlton 
11 

 
4 8 FTE Registered Dietitians, 3 PTE Registered 

Dietitians 
3 FTE Dietetic Assistants  

King 1 2 Registered Dietitians  

West 5th 6 8 Registered Dietitians  

Offsite 
 

2 1 PTE Registered Dietitian 
1 PTE Dietetic Assistant  

2020 
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C L I N I C A L  N U T R I T I O N  

 

2020 

Learning 
Internal Education 
• Education on renal diet and role of Dietitian to nursing new hires in inpatient nephrology and 

hemodialysis; 4-6 nurses per session; 3-4 sessions per year. 
• Participated in “Teach and Tea” by providing virtual education on Refeeding Syndrome to 

nursing staff across all surgical programs. 
• Provided shadowing opportunities to 1 RN and 2 NPs in Diabetes Program, 1 NP in Gestational 

Diabetes Clinic and 1 Medical learner inpatient surgical program. 
• Education on Type 1 and 2 Diabetes to Recreation Therapy students at Mohawk College. 
 

Research 
• Facilitated nutrition consultation for BRAVE (Bariatric surgery for the Reduction of 

cardiovascular Events) Study. 
• Data collection for the Eating Disorders research database. 
• Development of Intermittent Fasting research study proposal; continue to explore funding 

options. 
 

Publications 
• Huntington, J., Dwyer, J.J.M., Shama, S., & Brauer, P. (2020). Registered dietitians’ beliefs and 

behaviours related to counselling patients on physical activity and sedentary behaviour from a 
theory of planned behaviour perspective. BMC Nutr 6 (66).  https://doi.org/10.1186/s40795-
020-00392-1. 

• Huntington, J., Dwyer, J.J.M., Shama, S. and Brauer, P. (2020) Dietitians’ knowledge, attitudes, 
and behaviour related to physical activity and sedentariness. Canadian Journal of Dietetic 
Practice and Research https://doi.org/10.3148/cjdpr-2020-029. 

 

Building 

Staff: 
• 2 Dietitians passed Canadian Diabetes Educator's Certification Board (CDECB) exam, earning 

Certified Diabetes Educator (CDE) certification. 
• 1 Dietitian earned Intuitive Eating Certificate. 
 

Internal Education 
• Provided diet education to new food service staff as part of the transition to the meal choice 

program. 
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Professional Practice Development 
• PPL attended Leadership Development Program - Design Thinking to Drive Innovation. 
• Facilitated cross training among Dietitians, on nutritional management of ICU and acute care 

patients and review of Nutritional Guidelines for management of COVID-19. 
• Nephrology Dietitians held internal study groups to review the National Kidney Foundation’s 2020 

Kidney Disease Outcomes Quality Initiatives (KDOQI) nutritional guidelines. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Leading 

• Development of 1-month post op Bariatric class to support ramp up of surgical cases. 
• Development of TPN pandemic response plan. 
• In collaboration with pharmacy, transitioned from soybean-based lipid to SMOF lipid in TPN. 
 

External Activities: 

Presentations 
• In conjunction with psychology, presented Virtual BED (Binge Eating Disorder) Care:  Adaptations 

and Modifications from the Dietitian’s Perspective to members of the Provincial Eating Disorders 
Network. 

• Participation in Project ECHO with the Ontario Bariatric Network by providing education and cased 
based learning to community partners. 

2020 
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External Activities: 

Committees 
• Member of the Clinical Nutrition Leaders of Ontario Action Group (CNLAG). 

 

2020 

Major Initiatives for 2021 
CARING 
• Collaborate with Food Services to expanding Your Voice Your Choice meal choice program to 

promote better intake while in hospital.  
 

LEARNING 
• Continue to provide clinical placements for dietetic learners. 
 

BUILDING 
• Review Engagement survey and develop actions plans. 
 

LEADING 
• Finalize the Medical Directive for ordering and adjustments to TPN. 
• Begin work on Medical Directive got ordering enteral feeding. 



 

P A G E  2 4  

Scope of Practice 
 

The practice of Medical 

Radiation Technology and 

Sonography is the use of 

prescribed forms of energy such 

as ionizing radiation, 

electromagnetism, and 

high-frequency soundwaves for 

the purposes of diagnostic and 

therapeutic procedures. The 

Technologists are responsible 

for evaluating images and data 

relating to the procedures and 

assessing an individual before, 

during, and after the procedure. 

 

Cardiology Technology involves 

the non-invasive testing and 

monitoring of the functioning of 

the human heart under various 

conditions, the provision of basic 

patient care during these 

procedures, and the assessment 

and programming of 

implantable cardiac devices. 

 

All Technologists are committed 

to providing a safe environment 

to deliver quality patient and 

family-centered care, engage in 

interprofessional collaboration 

and live life-long learning to 

ensure optimal patient 

outcomes. 

 

EMG electromyography, 

(Registered EMG technologist). 

Under the guidance of a 

Neurologist, provides nerve 

conduction studies to support 

the diagnosis of neurological 

and neuromuscular diseases. 

EEG technician-provides care 

and services to demonstrate 

brain wave activity for diagnosis 

of seizures, traumatic brain 

injuries and neurological 

disorders.  

Diagnostic Services 

Major Achievements 
Caring 
Clinical Practice 
• The adoption of a rigorous cleaning protocol following every patient in the 

landscape of COVID-19.  All surfaces are wiped down with disinfectant wipes, 
including patient chairs, imaging equipment, and change rooms. 
 

• Mammography - Aiming to decrease patient anxiety with the use of a new 
vacuum-assisted breast biopsy device.  One needle insertion and the ability to 
obtain multiple samples provides increased patient comfort and aids in an 
accurate diagnosis.  Vacuum-Assisted Breast Biopsy is associated with 
significantly lowers rates of re-biopsies and a decrease in procedural time. 
 

• MRI - Reduced contrast administration to dose by weight for abdominal/ pelvic, 
pituitary gland, internal auditory canals, and cholesteatoma cases instead of a 
standard dose of 10mls.  This allows us to decrease the amount of contrast 
given to patients to address the recent concerns regarding gadolinium 
deposition in the grey matter in the cerebrum.  

 

• The purchase of a new reclining chair from the patient comfort grant provides 
comfortable accommodations for the patient.  The ability to recline the chair 
enhances patient safety in the event of a change in patient condition or adverse 
reaction. 

 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th): 

Sandra Reis Welsh BHSc, MRT(R), CTIC 
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

Charlton/ King/ West 5th 15 29 Registered Medical Radiation Technologist 

Charlton 12 4 Registered CT & IR Technologist 

Charlton 9 1 
Registered Nuclear Medicine/PET 
Technologist 

Charlton / West 5th 11 15 
Registered Magnetic Resonance Imaging 
Technologist 

Charlton / King/ West 5th 12 18 Registered Ultrasound Technologist 

King / West 5th 4 1 Registered Mammography Technologist 

Charlton / West 5th 7 17 
Cardiac Ultrasound Technologist & Vascular 
Technologist 

2020 
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Caring 
Continued... 
• New guidelines were created for the bookings department pertaining to implants and MRI safety 

guidelines.  This has helped us decrease the number of times patients have shown up for tests with 
implants that have not been documented or researched.  Proper preparation of knowing implant 
safety before the patient arrives allows the technologists to quickly and efficiently determine if the 
patient is safe for the MRI, which decreases the time the patient has to wait in the department. 
This provides better overall care for the patient. 

 

• General Radiography - King Campus General Radiography Technologists have been trained to 
provide fluoroscopic guidance in the Day Surgery OR at King Campus for Dr. Chan, Dr. Forreo, and 
Dr. Shanthana to perform radiofrequency ablations for pain management to patients experiencing 
pain in the hips and knees. These patients are candidates for future joint replacement surgery.  This 
treatment also benefits patients who are not candidates for joint replacements but require pain 
management.  

 

• The use of a specially designed mattress on x-ray tables enhances patient comfort during 
examinations without compromising image quality. 

 

• EDS - Rapid Access Cardiology Clinic.  This clinic allows patients who present to the ED to have 
access to a Cardiologist consult and same-day echo and ECG within a period ranging from 72-hours 
to 14-days. 

 

• State of the art echocardiography equipment with 4D transesophageal echo. 
 

• Collaboration with Interventional Radiology to provide clinical best practices for patients 
undergoing Trans-esophageal echoes requiring the administration of conscious sedation.  
Interventional Radiology nurses work with the sonographer and cardiologist to provide a safe 
environment for the management of sedated patients. 

 

• Peri-Op clinic – patients who have experienced an increase in troponin during surgery have access 
to cardiology services through this clinic. 

 

• Interventional Radiology - An increase in patient consultations completed by our Interventional 
Radiologist and their dedicated Physician Assistant on both Inpatients and Outpatients.  This allows 
for direct conversation with patients and family members, creating optimal two-way 
communication to support effective care plans in collaboration with the primary healthcare team. 

 

• Increased performance of Sclerotherapy procedures, thereby allowing treatment to an added 
group of patients in need of intervention. 

 

• The introduction of a limb salvage consultation process allows patients to be evaluated as potential 
candidates for limb revascularization through IR instead of surgical intervention. 

 

• The addition of a part-time room-based attendant (RBA) allowing for faster room turnover time 
and better infection control cleaning practices to enhance patient safety. 

2020 
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Caring 
Continued... 
• The opening of a second IR Recovery Room has supported the increase in patient volume and 

significantly improved CT/IR biopsy patients' turnover.  This change has been instrumental in 
minimizing the backlog of requests due to the COVID shutdown.  This room also provides the space 
and care required for follow-up procedural complications, i.e., pneumothorax, extending to several 
days in a row for returning patients. 

 

• Fluoroscopy - The video swallow program has expanded to include three extra patients per week 
to decrease wait times for patients waiting for swallowing assessments. 

 

• Creating a protocol manual for the Operating Room Faxitron (OR Specimen Radiography System) 
has improved clinical practice and enhanced interprofessional collaboration with Operating Room 
Staff. 

 

• The sterile tray daily order forms have been replaced with electronic versions in collaboration with 
the Medical Device Reprocessing Department. 

 

• Ultrasound - Implementing innovative solutions to overcome COVID-19 barriers. The transition 
from in-person accompaniment to virtual Facetime viewing for obstetrical patient's partners has 
supported the celebration of important family events and celebrations. 

 

• Engaging patients and analyzing the results of a recent patient satisfaction survey in the Fontbonne 
Ultrasound department has contributed to future quality initiatives to meet our patients' needs. 

 

• PET CT - Active participation in departmental patient surveys supports our goal of continuous  
quality improvement. 

 

• Patient preparations; Our patients are contacted ahead of time to provide information regarding 
their test, preparation needed to be followed to optimize their exams, and information about 
parking/door screening and directions to the department.  These calls are meant to mitigate 
no-show rates and enhance and optimize the patient experience while assuaging anxieties. 

 

• We have provided PET/CT scanning to over 200 men with prostate cancer through a Clinical 
Research Registry. 

 

• Extended hours to maintain short wait times for Rapid Access Oncology Clinics like LDAP. 
 

• Added the third day of 82-Rb cardiac imaging to our program in response to increased referral 
volumes.  These arose through Dr. Vikas Tandon's work, who successfully lobbied regarding the 
clinical benefit and role that PET/CT cardiac scanning plays in evaluating MINS patients (patients 
who demonstrate troponin marker rise in the acutely post-surgical setting). 

 

2020 
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Learning 
Education: 

Clinical Education 
• MRI - Students get the opportunity to see a variety of scans and complex cases that they may not 

see in a smaller imaging department. The department accepts one student at a time for a clinical 
practicum. 

 

• The development of a new clinical education strategy has expanded our team to include one lead 
Clinical Education Leader and 3 Preceptors. This allows us to have a larger team to mentor our 
students and work with one another to formulate strategies to provide the best clinical 
experience.  

 

• EDS - 2 Mohawk College Cardiovascular Technologist students per year rotate through our 
CVT modality performing ECG, Stress Testing, and Holter Monitor. Students have hands-on  
experience performing the exams on both in and outpatient populations. 

 

• Cardiac Sonography (Mohawk College) - 2 students per year spend time in the echo lab to learn 
the skills needed to perform comprehensive echocardiograms on both in and outpatient 
populations. 

 

• Ultrasound - 2 Students from the Mohawk-McMaster Institute of Applied Health Sciences 
complete clinical rotations at the Charlton and Fontbonne sites. 

 

• General Radiology / Computed Tomography / Interventional Radiology - 5 Students from the 
Mohawk-McMaster Institute of Applied Health Science in the Medical Radiation Science Degree 
Program rotate through General Radiography, Fluoroscopy, Computed Tomography and 
Interventional Radiology areas for two clinical practicum terms. 

 

• Fluoroscopy - Speech-Language Pathology Students accompany the Speech-Language Pathologist 
to gain practical experience in conducting Fluoroscopic Video Swallowing Examinations. 

 

• Nuclear Medicine - A student from Michener Institute, completed a three-week clinical rotation. 
She gained competencies in Thyroid Uptake, Scans, and Iodine Therapies. Nuclear Medicine is the 
city-wide Thyroid Center, and any students doing their Nuclear Medicine rotations in Hamilton will 
rotate in the department to complete their competencies.  

 

• Pre-COVID, Diagnostic Services welcomed Co-op students from local high schools to provide an 
introductory experience to those interested in pursuing healthcare careers. 

 

• PET CT - Through our 82-Rb cardiac scanning program, we are affiliated with Ottawa Heart 
Institute as one of the few sites in the Province of Ontario that offers this vital type of cardiac 
investigation.  In January of this year, Dr. Rob deKemp from OHI came down to perform phantom 
experiments on 82-Rb cardiac dose optimization.  We used an anthropomorphic cardiac phantom 
to establish the lowest optimal dose rate for patient injections without compromising count rate 
statistics. 

2020 



 

P A G E  2 8  P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

D I A G N O S T I C  S E R V I C E S  

Learning 
Internal  Education 
• EDS - Provide education for nursing staff at 6 Nations and ED on performing an ECG. 
 

• Interventional Radiology - Ongoing rotation of Radiology residents performing the Interventional 
Radiology portion of their training program.  

 

• Continuous rotation of Residents from other Services, i.e., Urology, Thoracics, and wanting 
experience with procedures in their specialties. 

 

• Training RN's who accompany patients on their IR journey to better understand their patient's 
interventional radiology experience. 

 

• Dialysis Difficult Access Rounds- a collaboration between the Interventional Radiology Team and 
the Nephrology, Vascular Access, and Vascular Surgeons to provide an integrated service and learn 
about each Specialty's contribution to patient care. 

 

• Fluoroscopy - New manual for the Faxitron Operating Room Specimen Radiography System 
provides education for Operating Room nurses and staff. 

 

• Radiation Safety Review conducted yearly by the department Physicist ensured that best practices 
are adhered to, to balance diagnostic quality and reduce occupational and patient doses across all 
departments that apply ionizing radiation to patients. This review included our clinical partners in 
the Operating Room and Endoscopy to educate and support radiation safety practices in the 
Operating Room Suites for surgical patients and staff.  

 

• PET CT- Senior Technologist responsible for creating eLearning platforms to educate the many 
user/sub-user groups within SJHH that require Radioisotope Safety Training, either because they 
handle or work adjacent to other staff handles radioactive materials.  This includes Building 
Services, Environmental Services, Security, Pathology, MDRD, Mammography, Head & Neck 
Nursing, etc.  Radioisotope Safety Training is a CNSC regulatory requirement for such groups. 

 

Research 
• Diagnostic Services supports multiple research studies.  These studies consist of both clinical and 

industry-sponsored research. In multiple disciplines, Technologists actively participate in acquiring 
quality diagnostic images and studies in collaboration with Diagnostic and Interventional 
Radiologists to support research studies and professional publications.  These academic pursuits 
investigate pathological conditions and diseases.  The investigations serve to positively impact the 
future diagnosis, development of treatment plans and increase the quality of life for the 
community we serve.  

 

2020 
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Learning 
Research continued... 
 

Breakdown of Current Research Studies in Diagnostic Services:  
 

• Computed Tomography: 8  
• Electro Diagnostic Services: 3  
• Fluoroscopy: 1  
• General Radiography: 1  
• Interventional Radiology: 1  
• Magnetic Resonance Imaging: 3  
• Nuclear Medicine /PET CT: 7  
• Ultrasound Imaging: 5  

 
Medical Radiation Technologists (MRT's) in all Specialties are active participants in numerous research 
studies such as; 
 
• How are the contents of visual working memory protected from distraction? 
• Brain responses to environmental influences on drinking decisions. 
• Can Blind -15 validation study. 
• Subchondroplasty Knee RCT (496). 
• Optimizing Bicycling for Knee Osteoarthritis, A Biomechanical and Medical Imaging Investigation 

(Cartilage Exercise). 
• Brown adipose tissue and liver fat content in adults and children. 
• Prevalence And clinical relevance of ventilation heterogeneity and luminal cellular inflammation in 

lung cancer patients prior to lung resection (Technegas). 
• Lung Structure--‐Function in Survivors of Mild and Severe COVID19 Infection: 129Xe MRI And CT 

for Rapid Evaluations and Next--‐wave Healthcare Planning (LIVE COVID FREE). 
• The Feasibility and Efficacy of Heated Humidified Nasal Cannula in Hospital and at Home --An 

Open-Label, Non--Randomized Pilot Study (AIRVO). 
• PET/CT Technologists perform numerous 18-F based studies on patients involved in Clinical 

Research Trials for indications such as cancer of the bladder, prostate, breast, and other 
non-oncologic indications such as dementia. 

• PET/CT Technologists also perform patient scans under CCO Registries like those for patients with 
Sarcoma, Multiple Myeloma, Melanoma, and Lymphoma-Staging indications. 

• "Ventilation heterogeneity and inflammation in lung cancer patients prior to lung resection 
" Nair et al. 

• Effect of SARS-CoV2 (COVID-19) on ventilation and perfusion in lungs" Svenningsten et al.  

2020 
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2020 

Building 

Staff: 
• Emerging Leaders Program Certificates for multiple staff members across Diagnostic Services. 
 

• Ultrasound - RVT (Registered Vascular Technologist) – additional Specialty in Ultrasound. 
 

• NT (Nuchal Translucency certification) – additional qualification OB US achieved thru 
BORN Ontario (Better Outcomes Registry & Network). 

 

• PET CT - Yearly Radioisotope Safety Training Refresher for all of our SJHH Nuclear Medicine 
Technologists completed September 25th by Anne Khoorshed; RSO.  Certificate kept for CNSC 
inspections. 

 

• Recertification of all PET/CT staff on the use of our 82-Rb cardiac imaging infuser by Manon 
Courville of Jubilant Radio pharma. 

 

• Recertification for 3 PET/CT staff for their Transport of Dangerous Goods Certificate. 
 

• All staff completed their BLS CPR recertification January 31st, 2020. 
 

• Gen Rad - Certification and training of new clinical education radiography preceptors through 
courses at the Mohawk-McMaster Institute of Applied Health Sciences.  This certification 
provides Medical Radiation Technologists with the knowledge, skills, and judgment to mentor 
students and evaluates clinical skills and competencies in specialty modalities. 

 

• Emerging Leaders Program Certificates for multiple staff members across the department. 
 

• Computed Tomography - Technologists are working on obtaining CT certification through the 
Canadian Association of Medical Radiation Technologists (CAMRT). 

 

Internal Education 

• EDS - Provide education for nursing staff at 6 Nations and ED on performing an ECG. 
 

• Ultrasound - Fontbonne US (OB/GYN) provides the ultrasound training for PGY2 OB residents. 
This training is formalized with a clinical evaluation completed by the Sonographers.  

 

• General Radiology - Clinical Rounds for Medical Radiation Technologist led by Specialty 
Radiologist. 

 

• Interventional Radiology / Computed Tomography - Code Blue Review / AED Simulation 
Review in collaboration with Clinical Nurse Educator Group. 
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2020 

Building 

Professional Practice Development 
• All of our Medical Radiation and Imaging Technologists satisfy and exceed the CMRITO 

requirement of 25-hours of continuing education annually. 
• All diagnostic services modalities worked collaboratively with IPAC to develop COVID-19 

workflows to ensure our patient's and staff's safety. This proved to be an excellent opportunity 
to enhance the awareness of infection control practices in each discipline and to engage team 
members to work collaboratively. 

• MRI - Internal Education – Developed monthly lunch and learn sessions in 2020. We have 
added the opportunity for our staff to also present information during these sessions to 
educate the staff on implant safety and various department processes from a Technologist's 
perspective. 

• Development of a new staff training manual. This manual will better outline the expectations 
for new staff in an involved department due to the number of scanners, variety of cases, and 
exams' complexity. 

• Interventional Radiology - Continued participation in monthly or quarterly Rounds with 
Services dependent on IR Services, i.e., Nephrology, Vascular, Thoracics, and Mortality and 
Morbidity.  

• Specific patients can be referenced and discussed by all participants in order to provide the best 
outcomes possible. 

• Ultrasound - Training of Sonographers in different sub-specialties within Ultrasound – Breast, 
MSK, OB, Vascular- this training is done by Sonographers/Radiologists/Obstetricians.  

• PET CT - Medical Radiation Technologists visited Seattle Cancer Care Alliance in 
Seattle, Washington, in Nov 2019.  One of this visit's outcomes was to see how the Seattle 
group performed Head to Toe whole-body imaging protocols on the Discovery MI 5-ring 
detector PET/CT Imaging system.  We had this system installed in our PET department in 
August 2019.  We worked with GE Apps professionals to adjust our acquisition protocols to 
optimize the workflow for these acquisitions. 

 

Leading 

• EDS - Accreditation with Accreditation Canada in Echocardiography Quality Improvement 
Program. 

• Access to care through the Rapid Access Cardiology Clinic. 
• Interventional Radiology - Increased Limb Salvage consults volume allows for patients to 

choose IR as a viable option to increase their mobility, especially critical to our Nephrology 
patients. For patients who are not optimal surgical candidates, this can be crucial to their 
quality of life. 

• Fluoroscopy - Extra patients added for video swallows in diagnostic imaging to decrease wait 
times and improve care access. 
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Leading 

Continued... 
• PET CT - With our state of the art, five ring GE Discovery MI PET/CT detection system, we perform 

innovative myocardial perfusion imaging.  Few imaging centers in the country, let alone the 
Province of Ontario, have this capability.  As compared to other centers that perform rudimentary 
myocardial imaging perfusion studies on patients using SPECT camera technology with 
99mTc-Sestamibi injections, our test gives the same information in a fraction of the time, with less 
radiation exposure and a superior patient experience.  Our test has been more efficacious in 
delivering accurate results with lower incidence of false positives and artifacts than the more 
commonly available Myocardial Perfusion SPECT scanning. 

• Our Discovery MI 5-ring detector system is one of the most technologically advanced 
PET/CT systems currently operational in Canada.  Installed in August of 2019, this system has 
realized vast improvements over our old scanner.  Its digital detector technology and Time of Flight 
detection software allow for much faster imaging.  Some studies see patients on the imaging bed 
for as much as 20-minutes less than it took to perform the same test on our old scanner.  This, of 
course, improves the patient performance considerably.  All the while, sensitivity for lesion 
detection has increased. 

• Nuclear Medicine - Ordering and collecting blood and urine sample in Nuclear Medicine for Renal 
Transplant patients. 

• General Radiography - Leading a quality initiative to minimize laterality errors and ensure best 
practice when ordering x-rays with left and right indicators throughout the organization. 

• Leading the development of medical directives to support clinical best practice, such as chest x-rays 
for confirmed fractured hip patients and the ordering of chest x-rays for confirmation of PICC line 
placement. 

• Computed Tomography - Together with the Emergency Department, the CT area has engaged in 
coordinating preliminary Radiology Resident reports after-hours. This included having the 
Radiology Resident preliminary report available for the ED physician on Dovetale and PACS. This 
will enable the ability to easily track turnaround times for CT reports more efficiently for 
after-hours examination. 
 

External Activities: 

Presentations 
• PET CT - Early in 2020, the PET/CT Department held an Open House where other members of our 

SJHH and Hamilton Nuclear Medicine communities were invited to attend to speak with our 
Technologists and see for themselves our new camera, along with some exciting and fun interactive 
displays.  This event helped regenerate referral volumes that had dropped off somewhat in the 
initial months of late 2019 following our three-month downtime for department redesign/camera 
installation/acceptance testing. 

2020 
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Leading 

External Activities: 

Committees 
• Clinical Educator for General Radiography is a member of the Medical Radiation Sciences 

Undergraduate Advisory Committee and the Specialization Education Committee. This 
committee brings Clinical Education Leaders, Faculty Members, Student Representatives, and a 
Medical Physicist together to forecast the industry demand for graduates. This group participates in 
identifying the skills and characteristics required of graduates to meet the profession's 
evolving needs and future direction. Committee members also provide feedback and suggestions 
regarding the Medical Radiation Science Program and advice on equipment and labs for practical 
instruction to support student success in the clinical setting.  

• Senior Technologist Molecular Imaging- Member of the Integrated Radiation Safety Committee 
(IRSC) and the Integrated Radioisotope Safety Program.  

• Technologist representation on the Integrated Nuclear Medicine and Molecular Imaging 
• Occupational Health and Safety Committee.  
• Senior Technologist in Electro-Diagnostic Services is the Technical Director for Cor Health, the 

Cardiac Care Network of Ontario.  
• MRI Safety Committee, which meets several times per year. This committee is meant to discuss 

various concerns and opportunities to create a safer and more effective MRI environment. 
• Technologist member of the Integrated Radioisotope Safety Committee (IRSC), and member of the 

Integrated Radioisotope Safety Program. 
• Member of the Integrated NM & Molecular Imaging Occupational Health & Safety Committee. 
 

2020 
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Major Initiatives for 2021 
CARING 
• MRI -Reduction of contrast in abdomen /pelvis patients. 
• New reclining chair at W5th. 
• Implant guidelines for the bookings department. 
• Interventional Radiology- Maintaining increased Outpatient and Inpatient flow volumes  

during COVID Pandemic Practices. 
• Provide ongoing support and education to colleagues and staff during extenuating and 

unforeseen circumstances due to COVID Pandemic. 
• Recruitment of a third Interventional Radiologist to add to our Interventional team to allow for 

enhanced, ongoing IR services. 
• Fluoroscopy - Increase clinics availability to decrease patient wait time. 
• Developed and created Faxitron protocol manual. 
• Electronic Diagnostic Form for MDR equipment. 
• PET CT - Continue engagement with the public that we serve.  Ideally, there is an opportunity 

to grow the program in 2021 further and increase the avenues to provide PPET/CT imaging to 
our community, but this will be commensurate with staffing volumes. 
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Major Initiatives for 2021 
LEARNING 
• MRI - Return of students to the department. 
• Development of new clinical education team. 
• New research studies. 
• Creation of new staff training manual. 
• Interventional Radiology  - Provide ongoing education necessary due to changes in 

procedures resulting from COVID Pandemic, i.e., Protected Code Blue, Protected Code White, 
AED training. 

• Providing yearly recertification of BCLS for all members of IR staff. 
• Providing yearly recertification of IV starts for technical staff. 
• Ultrasound - Ultrasound Rounds now offered via Zoom so all staff can participate (previously 

offered at Charlton); now, all sites can log in and attend (even staff on a day off). 
• Two additional Sonographers trained in Breast Imaging. 
• Three sonographers trained in Temporal Artery US (provided by Sonographer at Hamilton 

General). 
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Major Initiatives for 2021 
BUILDING 
• Ultrasound - 1 Sonographer achieved RVT (registered vascular technologist) certification. 
• PET CT - Ongoing maintenance of certificate programs for TDG, CPR, etc. 
• Emerging Leaders program is a consideration. 
• Physicians to provide easily accessible learning opportunities like rounds and in services. 
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Major Initiatives for 2021 
LEADING 
• MRI - Creation of MRI Safety Committee. 
• Interventional Radiology - Increased Limb Revascularization procedures, thereby reducing 

surgical intervention. 

• Fluoroscopy - Leading role in developing MDR 
forms. 

• PET CT - Currently, the M4 and Evader studies 
are getting close to beginning recruitment.  
These are clinical research studies to increase 
imaging access and assess treatment streams 
for patients with Multiple Myeloma and Head 
& Neck cancers, respectively. 

• At some point in 2021, we as a group will be 
able to revisit small group gatherings to 
reimplement some of the learning  
opportunities that COVID this year.  

• PET CT - Reimplementation of Quality Board 
maintenance and Quality Improvement 
projects, which will engage staff to become more involved in continuously improving. 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 
 

The Clinical Nephrology 

Technologist maintains and 

services dialysis equipment, 

provides technical support 

to patients, nursing, and 

medical students; Initiates, 

monitors, and discontinues 

dialysis treatments, in 

collaboration with RNs 

within a shared care 

model; Services and 

maintains Dialysis 

equipment in patients’ 

homes; Functions as a 

renal perfusionist and 

coordinator for kidney 

transplants; and is 

responsible for ministry 

reporting of all program 

activities. 

 

The Non-Registered 

Technician is responsible 

for the setup and priming 

of hemodialysis treatments, 

in-center and in acute 

settings. Ensures the 

accuracy of data capture 

for ministry reporting of all 

program activities on a 

monthly basis; and  

through the DTC role, is 

responsible for tracking 

patient movement 

throughout their journey 

within the program.   

Dialysis Technology 

Major Achievements 
Caring 
Clinical Practice 
Nurse and Technologist Collaborative Model of Care Refresh: 
 

• Working with Nurse Educators, Managers, and Registered Nurses, the shared 
care model in Hemodialysis was adjusted to conform with the 10 requirements 
for delegation for Registered Nurses of the College of Nurses of Ontario’s. 

 

• Aimed at redistributing duties equitably within the shared model of care. 
 

• Ensures that both health disciplines are operating collaboratively within their 
scope of practice. 

 

Learning 
Education: 

Clinical Education 
• Virtual tour of Dialysis unit and the roles of Technicians/Technologists for 

St. John Henry Newman High School students as part of their Job Shadow 
program. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, Offsite): 

Denis Rabbat 
 
Number of Members of Discipline: 
 

SITE FTE PTE POSITION 

Charlton 20 19 

Clinical Nephrology Technologist 
Non-Registered Nephrology Technician 
Data Traffic Controller (DTC) 
Senior Nephrology Technologist 
Quality Coordinator 
ADS-11 (Administrative Assistant) 

King 14 8 RT & NRT 

Home Hemodialysis 3 1 Clinical Nephrology Technologist 

OFFSITE:    

Ohsweken 2 2 
Clinical Nephrology Technologist 
Non-Registered Nephrology Technician  

Brantford 4  
Clinical Nephrology Technologist 
Non-Registered Nephrology Technician  

2020 
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2020 

Learning 
Formal Teaching 
In partnership with the W. Booth School of Engineering Practice and 
Technology: 
• Developing a tool to aid in patient education to enable dialysis  

patients to perform their therapies in their homes (phase 2). 
• Collaborative project involving Registered Nurses, McMaster  

Students, Dialysis Technologists, and patients.  
 

Durham College Biomedical Engineering Technology Placement: 
• Supported 1 virtual placement and 2 in-person placements  

(8-weeks) for students requiring this experience to earn their  
degrees.  

 

Kidney Fair for first year Medical Students, organized by Dr. Matthew Miller: 
• 2020 saw a pivot from in-person to virtual Kidney Fair.  30-minute Zoom sessions exposed 

these students to Dialysis Technology (water treatment, Dialysis machines, artificial  
kidney technology). 

 

Internal Education 
Registered Nurses Orientation: 
• Providing education on operation of dialysis machines (Artis model) 

within the program, and of the role of the Technical department 
within the Kidney and Urinary Program.  

Fellows In-Services: 
• Providing education on dialysis technology, water treatment,  

navigating the Renal Electronic Medical Record (NIS), and artificial 
kidney technology. 
 
 
 
 

Building 

Staff: 
• In 2020, the Clinical Nephrology Technologist advanced their Professional Practice by learning 

the skills of accessing the Central Venous Catheter for Hemodialysis treatment initiation and 
performing dressing changes on the CVC. 

 

• Training performed by Nurse Educators in alignment with Nursing practice guidelines. 
• Attended classroom sessions. 
• Completed Ontario Renal Network’s Vascular Access Education Modules. 
• Performed 10 initiation and 10 discontinuations, witnessed by Nursing colleagues. 
• Performed 5 dressing changes witnessed by Nursing Colleagues.   
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2020 

Leading 

Pandemic Planning: 
• Assessed non-traditional patient care areas to determine feasibility of the provision of dialysis.   
• Sourced extra dialysis equipment to increase off-unit capability for COVID-positive  

patients.  
• Adapted SLED (Slow Extended Dialysis) as surge plan, in the event staffing affected by  

COVID-19.  One Registered Nurse can perform 2 SLED treatments simultaneously as  
opposed to one treatment at a time normally.   

• Tested blood line extensions in order to keep machine outside of the COVID-positive  
patient’s room, as a strategy to limit clinicians’ exposure to the virus.    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

External Activities: 

Presentations 
• Canadian Association of Nephrology Nurses and Technologists (CANNT) 2020 virtual  

conference: 
• Presented “I’m a Nephrology Technologist and patients know my name.” 

 

• Baxter Virtual Symposium 2020: 
• Presented “COVID Experience: Customer Perspectives In-Centre Hemodialysis.” 
• September 24th, 2020. 
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2020 

Major Initiatives for 2021 
CARING 
The Technical department filled the gap left by visitor restrictions during the COVID pandemic: 
• Bringing patients from the screening stations to their hemodialysis treatments. 
• Providing comforts (ice chips, blankets) during treatments. 
• Acting as translators where possible. 
 

LEARNING 
• Accessing the Central Venous Catheter for Hemodialysis treatment initiation and  

discontinuation.   
 

BUILDING 
• Departmental contingency staffing model sees Clinical Technologists playing an active role as 

Registered Nurses are potentially seconded to Long Term Care, the Alternative Health Facility, 
or other departments within the organization.  

 

• The technical department plays a vital role in our  
Protected Code Blue response, by preparing the  
“PCB ROOM”: 

• Turning on HEPA filtration machine. 
• Removing supplies from room. 
• Bringing Code Blue Stretcher to Code Blue 

location (Dialysis station). 
• Directing response team to appropriate  

area. 
 

 
                            PROTECTED CODE BLUE ROOM 

 
LEADING 
• Replaced aged Dialysis Recliners with state-of-the-art  
electronic models in consultation with Nursing,  Occupational 
Health and Safety, and patients. 

 
 

 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 
 

The practice of 

medical 

laboratory 

technology is the 

performance of 

laboratory 

investigations on 

the human body 

or on specimens 

taken from the 

human body and 

the evaluation of 

technical 

sufficiency of the 

investigations and 

their results.  

Medical Laboratory Technology 

Major Achievements 
Caring 
Clinical Practice 
Virology 
• Implementation of COVID-19 5’UTR assay in multiplex respiratory virus PCR on 

BDMax analyzer. 
• Implementation of COVID-19 Triplex PCR assay detecting both 5’UTR and E-gene 

targets on BDMax, Rotogene and CFX. 
• Implementation of robotic liquid handlers (EPMotion and Hamilton) to be 

capable of testing 2,500 COVID-19 samples per day. 
• Tested over 350,000 COVID-19 samples from March to December 2020. 
• Tripled the number of staff (MLT and MLA) and continue to hire. 
• Implemented 24/7 shift coverage for COVID-19 testing. 
 

Anatomical Pathology 
• Validation and implementation of several biomarkers in Immunohistochemistry 

and FISH laboratories including IDH1, ATRX, ROS1 and MMR, PAX8, Gata3 and 
ERA. 

 

• Installation, validation and implementation of automated special strainers at 
SJHH and HGH, including expansion of the menu to special stains available. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton): 

Andrea Tjahja, MLT, ART, BSC, Bed 
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

Charlton 389 
163 

 Medical Laboratory Technologist (MLT) 
Medical Laboratory Assistant (MLA) 
 
This includes all Hamilton Regional Laboratory 
Medicine Program (HRLMP) 

2020 
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Caring 
Bacteriology  
• Implementation of the Virtuo automated blood culture instrument. 
• Expansion of the WASP automated laboratory to include cerebrospinal fluids. 
 

Clinical Chemistry and Immunology 
• Use of Biorad Unity quality control software on all instruments. 
• Implementation of Liaison XL instrument for Vitamin D, Renin, Aldosterone and IGF1 testing. 
 

Core Laboratory 
• Validation and Implementation of the Ortho Vitros chemistry analyzers at SJHH and all HHS 

sites. 
• Implementation of Meditech registration methods for COVID-19 samples being received from 

external sites (Public Health Laboratories, Long Term Care Homes, external hospitals, etc.). 
 

Genetics and Malignant Hematology 
• Consolidation of flow cytometry services to one site (Juravinski). 
• Completed RFP/selection for new automated DNA extractor in Genetics. 
• Implementation of GeneXpert for BCR-ABL minimal residual disease monitoring in Genetics. 
 

Transfusion Medicine 
• Administration of Kell negative red cells for females of child bearing potential to reduce the risk 

of antibodies. 
• Implementation of automated ABO confirmation of blood units. 
• Updated the requirements for transfusion of sickle patients (removing requirement for <14-day 

old blood and sickle testing). 
 

Learning 
Education: 

Clinical Education 
• Increased cohort of General Medical Laboratory Technology students to include students from 

St. Clair College (3), Michener Institute for Education at UHN (4), Ontario Tech University (3) in 
all 5 disciplines:  chemistry, hematology, microbiology, histology and transfusion medicine. 

• Training program for residents and fellows. 
• Training program for Medical Laboratory Technology students from Michener Institute for 

Education at UHN for Genetics and Diagnostic Cytology. 
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Learning 
Clinical Education - continue.. 
• Training program for Medical Laboratory Assistant students (3) from Mohawk College. 
• Post-doctoral Fellowship in Clinical Microbiology. 
• Training new MLA, MLT and Pathologist Assistants across the HRLMP. 

Research 

• Research projects led by 2 Ontario Tech University MLT students related to Core Laboratory and 
Clinical Chemistry; projects initiated in September 2020 and will be completed by April 2021. 

• HRLMP participated in >140 research studies in collaboration with disciplines/departments and 
health professionals across SJHH, HHS and beyond. 

 

Building 

Internal Education 
• Participated in nursing annual review sessions at all HHS sites. 
 

Professional Practice Development 
• Enrollment in MBA program. 
 

Publications 
• HRLMP produced >150 publications and >75 abstracts and posters, several of which were 

authored by Medical Laboratory Technologists. 
 

Leading 

• Successful IQMH Laboratory Accreditation Peer Assessment and ISO15189 accreditation. 
• Successfully collaborated with IQMH to conduct their first multi-site virtual accreditation 

assessment.  
• Nunavut’s laboratory staff, in collaboration with NML and HRLMP’s Virology Lab implemented 

SARS-CoV-2 Molecular testing in two regional labs that includes a territory wide sample tracking 
system. 

• Verified two point of care tests (POCT) and developed policies in place for POCT antigen and 
molecular testing at health centers and other specified locations. 
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Leading 

• Fast tracked the implementation of Abbott i-STAT’s across Nunavut so that every health center in 
the Territory has an i-STAT on site. 

• Participated in a multi-centre study evaluating the impact of platelet transport bags on product 
wastage which will be published in the journal Transfusion with 3 of our Technical Specialists as 
authors. 

• Engaged with Deloitte to refresh the HRLMP strategic plan. 
• Began planning for the new HRLMP Strategic Plan. 
 
 
 
 
 
 

SJHH Transfusion Medicine 
Laboratory staff 

 
 
 
 
 
 
 
 

 
 

 
 
 

SJHH Virology Laboratory 
staff  

 
 
 

2020 
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SJHH Core Laboratory staff 

2020 

Major Initiatives for 2021 
CARING 
• Validation and implementation of additional biomarkers in IHC and FISH including Her2FISH, 

ROS1 FISH, Cmyc, Glypican 3, Sox10, Ck8/18. 
• Selection, validation and implementation of new flow cytometry instrumentation. 
• Increased COVID-19 testing capacity; renovation of virology laboratory space and 

implementation of analyzers. 
• Implementation of fecal swab for collection and transport of fecal specimens. 
• Implementation of Hepatitis A PCR for plasma/serum and feces. 
• Implementation of Pneumocystis jirovecii PCR to improve sensitivity of detection and 

differentiate between colonization and infection in the transplant population. 
• Completion of RFP process for new coagulation analyzers in the Core Laboratories. 
• Implementation of business analytics program across the Core Laboratories at HHS and SJHH 

to assess trends, utilization and metrics. 
• Transfer of Galactomanan testing from Virology to Clinical Chemistry/Immunology. 
• Implementation of new Bioplex analyzer for ANA and vasculitis testing. 
• Implementation of New IFA diluter in Clinical Chemistry and Immunology. 
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Major Initiatives for 2021 
 

LEARNING 
• Increasing capacity for MLT and MLA learners within HRLMP. 
 

BUILDING 
• Participate in virtual National Medical Laboratory Week celebrations in April 2021. 
• Re-invent the Rapid-Fire Showcase in virtual format, if required, for 2021. 
 

LEADING 
• Planning for the consolidation of genetic services. 
• Development of a Laboratory Testing Utilization Committee.  
• Development of a Point of Care Testing Committee. 
• Planning for implementation of EPIC Laboratory Information System across HHS and SJHH 

laboratories. 
• Implementation of Nova Biomedical Stat Strip glucometers in every health center in Nunavut.  

Installation of the Nova Net middleware program to allow for glucometer upgrades and 
reagent data transfer at each health center. 

• Continue to roll out POCT devices and kits for SARS-CoV-2 testing on an as needed basis and 
provide staff training and ongoing support. 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       
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Scope of Practice 
  

The practice of 

nursing is the 

promotion of health 

and the assessment 

of, the provision of 

care for, and the 

treatment of, health 

conditions by 

supportive, 

preventive, 

therapeutic, 

palliative and 

rehabilitative means 

in order to attain or 

maintain optimal 

function. 

 

Nursing Vision: 

We will make a 

difference in the 

lives of those we 

care for, our 

organization, and 

the future of our 

community, through 

achievement of 

excellence in nursing 

and commitment to 

a culture of nursing 

innovation, 

empowerment, 

leadership, and 

accountability. 

Nursing 

 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th): 

Erin Doherty, RN BScN MEd DNP  
Larisa Volman, RN, BScN, MSc, CPMHN(C)  
 
 

Major Achievements 
Caring 
Clinical Practice 
• Under the leadership of the Nursing Advisory Council, as a visual solution to 

staff wearing masks, we implemented customized three-inch buttons for staff 
and physicians that show the staff’s face behind the mask as a way to enhance 
the connection between care provider and patient/family member.  This small, 
but impactful token has been shown to increase levels of comfort, therapeutic 
alliance and safety for our patient community.  To date we have received over 
200 submissions from healthcare professionals from various roles and  
disciplines all of whom have direct contact with our patients and families.  

 

• Another initiative created by nurses was providing a daily call to families with 
clinical and emotional updates regarding their loved one’s care.  This provided 
immense satisfaction for patients, families and nurses alike.  Nurses on the units 
were able to communicate updates to the teams completing the calls and have 
the knowledge that this information was being communicated by a health  
professional with compassion.  A portion of the increased stress of not seeing 
their loved ones for patients was removed by these calls taking place, with  
nurses communicating with the patient directly before and after the call where 
possible - being able to pass messages along to patients from their family.  This 
initiative showed the true heart of nursing and focused important energy where 
it should be - on the patient - during this stressful time of a pandemic.  
 

• Nurses continued making significant contributions to Dovetale optimization 
including: 

1.   Blood Work List Task. 
2.   Pre-Verified Blood Derivatives. 
3.   Pending Notes Guidelines. 
4.   C-Diff Education Documentation. 

2020 
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Caring continued... 
• Across the inpatient and outpatient Mental Health and Addiction Program, nursing has  

continued providing expertise and leadership to a multifaceted suicide prevention strategy.  
Each year SJHH commemorates World Suicide Prevention Day on September 10 and leads  
initiatives that aim to raise awareness in our community on this important topic.  This year, has 
been particularly challenging for many people due to COVID-19 and its impact on one’s mental 
health and well- being. Under the leadership of the Corporate Suicide Prevention Steering 
Committee (co-led by the Director of Nursing in the Mental Health and Addiction Program) we 
have partnered with the Suicide Prevention Community Council of Hamilton to lead a novel 
initiative which encourages our patients, staff, physicians and community to send their  
Messages of Hope as one way to reach out to each other to show we are a community of  
people who care for one another.  These collective messages created a photo mosaic that is 
displayed at our West 5th Campus.  

 
Learning 
Education: 

Clinical Education 
• Nursing Professional Practice played an instrumental role in contributing to the development 

and implementation of the Learning strategic direction at SJHH.  Nursing leadership is  
represented at the Executive Education Committee accountable to the Executive Leadership 
Team.  As part of the mandate of this committee, we continued advancing nursing education 
across St. Joseph’s Healthcare Hamilton and enhanced effective collaboration partnerships with 
regional healthcare providers, and our local academic partners, McMaster University and  
Mohawk College.  We have also continued to provide a wide variety of quality student  
placement opportunities supported by clinical preceptors, clinical faculty tutors and affiliation 
agreements with over 40 academic partners across Canada.  In addition, nurses made  
significant contributions to educating the future workforce by implementing new models for 
clinical education, increasing number of clinical faculty appointments with McMaster University  
Faculty of Health Sciences, increasing nursing student clinical placements, contributing to 
changes in the nursing graduate program curriculum, and establishing regular and ongoing  
dialogue with academic partners.  This strong partnership positioned SJHH well to meet the 
challenges related to student placements during the COVID-19 pandemic.  In July, we have 
been able to safely re-introduce learners across all of the health professional disciplines into 
the  clinical setting and offer multiple learning opportunities during these unprecedented 
times. 

2020 
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2020 

Learning 
Formal Teaching 
• In 2020, we have increased the number of Clinical faculty appointments with McMaster School 

of Nursing to 34. 
 

Internal Education 
Nurse Educators continued to demonstrate multiple contributions to staff education throughout 
the year including clinical orientation, service specific in-services and just in time training for  
clinical staff.  The following initiatives highlight a few examples of significant contributions to  
clinical staff’s professional development and growth: 
 
• BCLS/ACLS Training - we continued offering BLS initial and re-certification training and ACLS 

initial and re-certification training to clinical staff. BLS provider course is designed for 
healthcare professionals and trained first responders who provide care to patients in a wide 
variety of settings.  This course teaches learners to promptly recognize several life-threatening 
emergencies, give high-quality chest compressions, deliver appropriate ventilations, and  
provide early use of an Automated External Defibrillator (Heart & Stroke Foundation, 2019).  
ACLS course builds on the foundation of BLS skills. It emphasizes the importance of continuous, 
high-quality CPR and takes healthcare provider training to a more advanced level by  
highlighting the importance of high team collaboration, recognition and intervention of  
cardiopulmonary arrest, immediate post-cardiac arrest, acute dysrhythmia, stroke, and acute 
coronary syndromes (Heart & Stroke Foundation, 2019).  Historically, staff working at SJHH  
obtained their BLS and ACLS certifications through a training course offered by other  
organizations.  In order to support our staff in maintaining their BLS and ACLS competencies, 
nurse educators began offering these professional development opportunities on site with very 
favourable feedback from clinicians. 

 

• CPI & GPA Training - nurses continue playing an instrumental role in delivering CPI and GPA 
training.  This training is one of multiple strategies related to our organizational Prevention of 
Violence in the Workplace Program. 

 

• IPAC Training  - during the pandemic, in collaboration with the IPAC team, nurse educators 
played a significant role in delivering the IPAC training related to donning and doffing for 
clinical staff and learners. 
 

• Throughout the pandemic, nurse educators and APNs led and contributed to multiple  
educational initiatives related to dissemination of knowledge and new information related to 
COVID-19. 
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2020 

Building 

Internal Education 
Nursing Professional Practice has been a major contributor to the development and  
implementation of the Building strategic direction.  Nursing is advancing this strategic direction as 
part of the corporate People, Culture and Workplace Safety Committee.  Below are several 
examples of nursing contributions in this area: 
 
• Cross training of staff to work in Critical Care areas inclusive of partnered shifts from PACU,  

Endo, Day Surgery initiated during wave 1.  Additional critical care skill acquisition was  
performed with CTU Central staff in anticipation for potential deployment into critical care 
space as well as cross training of CTU-West staff to work in the Emergency Department. 

• MHAP outpatient clinical staff and inpatient therapeutic staff received inpatient training in 
preparation for MHAP inpatient redeployment . 

• Simulation exercises across all clinical areas commenced the week of November 16th, 2020 to 
explore alternate models of care in alignment with CCSO recommendations and guidance from 
the HHS Team-based Model Taskforce. 

• Critical Care Standards of Care and Crisis Inpatient Documentation Policies to guide clinical 
nursing practice when team-based models are implemented. 

 

Professional Practice Development 
• Canadian Nursing Association (CNA) certification continues to be supported and promoted 

across the organization, and dedicated funding obtained through the SJHH Foundation  
continues to provide financial support for nurses to achieve initial CNA certification.  In 2020,  
14 nursing staff successfully completed their Canadian Nursing Association (CNA) exam 
specialties include:  Nephrology, Mental Health and Complex Care.  

 

Leading 

• Establishment of dedicated COVID units both at Charlton and West 5th Campuses - Early  
engagement of nursing staff allowed for rapid preparation using innovative and creative  
solutions to ensure the safety of our staff and the highest quality of care for our patients.  
Nursing staff worked closely with all key stakeholders, particularly Infection Prevention and 
Control (IPAC), Environmental Services, Healthcare Professionals, Physician Staff and Residents, 
to review policies and practices as well as conduct Personal Protective Equipment in-services 
and Protected Code Blue Scenarios.  The nursing staff helped to determine room needs, such as 
utilization of baby monitors and emergency personal protective equipment carts.  
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Leading continued... 

• The Nursing Advisory Council (NAC) is a key nursing governance structure at SJHH.  Using a 
shared governance approach, NAC provides an important leadership forum for nurses to advise 
on key nursing issues, share expertise, help to facilitate change, and engage in collaborative  
decision-making related to nursing practice, education, and research.  Under the Leadership of 
this Council, Nursing Professional Practice held the Nursing Symposium on February 12, 2020 
with the specific focus on scope of practice.  Over 200 attendees including point of care nurses 
and interprofessional colleagues and leaders attended this symposium and provided favourable 
feedback for the opportunity to begin the dialogue regarding scope of practice.  
 

In response to the feedback received from the symposium, the following work  
commenced: 

 
 Project leader was appointed to lead the scope of practice work across SJHH. 
 Extensive literature review completed. 
 External and internal environmental scans completed. 
 Preliminary findings shared. 

 
• Throughout the year, nurses across SJHH were supported to work to their full scope of practice 

through updated job descriptions, policy development and revisions, implementation of  
medical directives, and opportunities for professional development through support for  
attendance at internal and external educational events.  This work was especially evident during 
the COVID-19 pandemic when medical directives were developed for nursing staff to expand 
their scope of practice and expedite care to patients in need.  This is inclusive of a medical  
directive to support COVID testing and expedited vaccinations at the point an in-patient fails 
screening and presents with symptoms. 

 

• Policies reviewed & approved:  24 
 

• Delegations reviewed & approved:  3 
Currently in progress:  1 

 

• Medical Directives reviewed & approved:  33 
Currently in progress:  10  
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Major Initiatives for 2021 
CARING 
• Implementation of SJHH Smile Buttons. 
• Introduction of daily family updates during COVID when visiting was limited. 
 

LEARNING 
• Re-introduction of learners during the COVID-19 pandemic. 
• Introduction of new learner placements in outpatient and community settings. 
 

BUILDING 
• Cross training of staff from outpatient and inpatient environments to work in critical care and 

inpatient environments. 
 

LEADING 
• Optimization of Nursing Scope of Practice. 
• Implementation of new medical directives to increase efficiency of care. 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       
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Scope of Practice 
 

The practice of 

Occupational 

Therapy is the 

assessment and 

diagnosis of physical, 

emotional, social and 

cognitive capacity 

and performance, 

occupational 

demands and 

environmental 

factors and 

interventions to 

enable participation 

in activities of 

everyday life to 

promote and 

optimize health and 

well-being. 

Occupational Therapy 

Major Achievements 
Caring 
Clinical Practice 
• One OT shifted from completing intake assessments for Central Clinical Intake to 

acting as a Case Manager for the Charlton Geriatric Outpatient Clinic. From 
mid- April to the end of July, 42 patients (and their caregivers) were supported 
via telephone and a total of 68 contacts with patients, caregivers, and formal 
care providers were made. 

• Many OT’s modified practice to provide virtual assessment and treatment to 
support patients remotely.  This included many mental health services, 
respiratory rehabilitation including group therapy and hand therapy follow-up 
work. 

• Many OT’s have shifted to support other disciplines work during the pandemic 
including providing direct care in terms of morning care, clinical monitoring and 
feeding/hydration work during the first wave to support the needs of inpatients. 

• Two OT’s worked at outbreak long term care facilities providing basic care to 
residents as well as hand hygiene audits, PPE and infection control education. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th): 

Monica Alderson BSCc(OT) OTReg.(Ont.)  
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

Charlton   
Occupational Therapists  22.1 
Occupational Therapist Assistants  5.2 

King   Occupational Therapists  2.0 

West 5th   
Occupational Therapists   24.8 
Occupational Therapist Assistants  2.6 

OFFSITE 
Satellite Health Facility (SHF) 

 
Youth Wellness 
Seniors Mental Health 

 
Assertive Community 
Treatment (ACT) 
 

Crisis Outreach and  
Supportive Team (COAST)  

  

 
Occupational Therapists  1.6 
Occupational Therapist Assistant  1.8 
 

Occupational Therapist   0.6 
Niagara Outreach  Occupational Therapist  1.0 
Halton Outreach   Occupational Therapist  3.6 
 

Hamilton  Occupational Therapist  1.0 
Brantford Occupational Therapist  1.0 
 

Occupational Therapist  2.0  

2020 
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Caring 
Continued... 
• Early in the pandemic, work changed dramatically and the recreation therapists were 

extremely busy with not having families and volunteers.  Introduced the idea of the 
Rehabilitation Assistant and OT assisting the staff in Therapeutic Recreation to support patients 
during this difficult isolating time.  This was adopted by Physiotherapy as well. 

• Quickly worked to support an expansion of the hospital at a hotel in the Satellite Health 
Facility, providing recommendations about the hotel environment and set up, modifications for 
accessibility, equipment needs and purchase.  OTs worked to develop programming to support 
these patients in this non-healthcare setting. 

• OTs worked rapidly to work directly with COVID-19 patients supporting the rehabilitation of 
these patients and supporting their management post discharge with the functional concerns 
that develop after COVID-19 such as cognitive changes and prolonged fatigue. 

• OTs helped to develop area specific consent forms and protocols for virtual care. 
• Due to services closing within the community, OT added and adjusted services for caregivers 

and increased intensity of support for mental health clients. 
• OTs provided education to outpatient mental health clients on using tools for virtual care and 

how to connect and use online resources available in the community. 
• OTs organized and delivered client care packages for essential needs over the holidays. 
• OTs helped develop a new OT position in the community by advocating and building a 

partnership with Centre [3] and Young Women's Christian Association (YWCA )Hamilton for  
employment supports. 

• Integrating all appropriate protocols, OT has continued offering home visits to patients on 
nephrology to facilitate discharges. 

• Created a virtual 20-week DBT group for clients on the general team at East Region Mental 
Health Services with Borderline Personality Disorder traits. 

• When the pandemic started, OT assisted with doing virtual rooming appointments which 
decreased the wait time for these clients to have their initial psychiatric consult at East Region 
Mental Health Services 

• OTs developed videos and tools to be used virtually for the hip and knee pre-operative classes 
and evaluated potential needs and follow up for same day arthroplasties. 

• OTs worked on a new team to assist in transitioning individuals from encampments. 
 

Learning 
Education: 
• 22 OT Clinical Placements. 
• 3 OTA Clinical Placements. 
• 4 Evidence-Based Practice (EBP) Research Virtual Placement. 
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Learning 
Clinical Education 
• One of the first disciplines to collaborate with McMaster to provide learner opportunities. 

Provided 11 in-person placements to OT students from McMaster to allow them to graduate.  
We have benefitted from being able to hire one of these individuals. 

• OTs adjusted learning model to provide virtual and in-person placement experiences in several 
mental health clinics at West 5th campus.  (6 placements in 2020)  

Formal Teaching 
• Adapted educational program to Zoom education sessions for the family medicine residents 

Mental Health & Behavioural Sciences tutorial groups related to applying behavioural 
activation tools in a primary care setting. 

• Adapted to providing Zoom education workshops for the McMaster OT program -The  
Recovery Model and Behavioural Activation for Depression. 

• Zoom tutorial leadership to the OT Program at McMaster. 
• OT co-facilitated a Psychosocial Rehabilitation class for OT program at McMaster University. 
• Adapted to providing cased based teaching via zoom to McMaster Medical Students. 
• In-person workshop teaching with OTs in IADL assessment session at McMaster. 
• Guest clinician for the Term 2, Professional Reasoning and Skills. 

Internal Education 
• OTs continue to participate in resident’s education on CTU regarding the role of OT. 
• OT are assisting in the development of MoCA - Montreal Cognitive Assessment - internal train-

ing for staff. 
 

Research 
• OT has taken a 1-year LOA to work at 2 employment programs to measure outcomes of  

outreach OT embedded in employment program. 
• Occupational Therapists are participating as Study Assessors in a combined research student 

with HHS to evaluate the outcome of early Epineuron stimulation on the recovery of peripheral 
nerve repairs. 

• EBP project supervisor:  Scoping review of Role of OT in Women's Health. 
 

Building 

Staff: 
• OTs completed Level 2 CBT and working towards Level 3 currently. 
• OT completed Behavioural Analysis course. 
• OT completed Home Modification courses . 
• OT continues to complete courses toward Career Consultant Certificate. 
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Building 

Continued... 
• CPI Training Certificate - 30 
• GPA Coach Training - 1 
• GPA Training Certificate - 25 
• Emerging Leaders Certificate - 1 (currently pursued) 
 

Internal Education 
• All OTs have worked toward developing competencies to function effectively in remote 

activities including patient care and meetings. 
• All OTs learned to manage point of care assessment for determining PPE needs in each 

interaction. 
• OTs developed a Passport for Health document to support inpatient stay of clients with dual 

diagnosis. 
 

Professional Practice Development 
• All OTs adapted to ensure they were providing care consistent with the public health 

requirements within various settings and guidance from the College of Occupational  
Therapists of Ontario. 

• Continued review of infection control practices and adapting to new requirements. 
• Organized an OT team for Run for Women supporting St Joes Women’s mental health 

 program team raised 1000+. 
 

Leading 

• Provided guidance in collaboration with OT, PT and SLP to others in Rehabilitation Services 
through collaboration with McMaster early in the Pandemic.  OT at St. Joseph’s provided a 
summary document to McMaster University School of Rehabilitation Services to assist them 
in their development of guidelines for Rehabilitation Staff at the beginning of the Pandemic.  
Our guidelines reviewed PPE usage and minimization, how to provide care while minimizing 
use of PPE and patient contact, equipment cleaning and management. 

• One of the first health disciplines to offer student placements and responded with more 
placements than our norm to assist OTs to graduate. 

• Collaborated with other hand therapists in the area and infection control to introduce use of 
a COVID Screen to serve as a mobile barrier between the therapist and hand therapy patient 
when social distancing could not occur prior to the use of masks.  We still use this when 
patients feel uncomfortable with their mask on for parts of the session. 
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Leading 

Continued... 
• Collaborated with PPL in British Columbia to look at prioritization matrix for OTs in mental 

health related to COVID-19. 
• Collaborated with HHS working group and other St. Joseph’s representatives to inform the 

feasibility of opening an extension to the hospital in a hotel in Hamilton. 
• Collaborated with OT at HHS to purchase equipment for St. Joseph’s Villa to allow them to 

support caring for our patients and not need our equipment to go with them.   
• OT are participating in a review of the use of the MoCA in an acute care setting and the 

requirement for training.  This work continues to be supported by the development of an 
e-learning for St. Josephs and a practice review and guidelines for choosing the MoCA. 

 

External Activities: 

Presentations 
• OTs participated in presentation to Accessible Learning Services at Mohawk College and the 

Student Accessibility Services at McMaster University. 
• OT’s at St. Joseph’s participated in the development and presentation of a workshop on OT 

Role in the Emergency Room at the Ontario Society of Occupational Therapists Virtual  
Conference. 

 

Committees 
• OT Manager participates on The Clinical Advisory Group at McMaster representing OT, PT 

and SLP at McMaster. 
• OT is a staff representative on the Quality Committee for A Joint Board of Governors . 
• OTs are part of the Hamilton Employment Disability Network (HDEN). 
• OT - a member of the McMaster University Admissions Committee, including recruitment of 

new students for the program and leading the Applicant Café. 
• OT - a member of the Ontario Society of Occupational Therapy (OSOT) Board of Directors VP/ 

Secretary. 
• OT is the OSOT chair of process monitoring committee and OSOT HR committee member. 
• Rehab Care Alliance Geriatric Rehabilitative Care Task Group. 
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Run for Women’s Health 
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Charlton OT Department 

2020 

Major Initiatives for 2021 
CARING 
• Continue to maximize effective use of virtual appointments to improve accessibility for 

patients. 
• Streamline triage processes in the hand therapy clinic. 
 

LEARNING 
• Proceed with participation as standardized assessors for EPINEURON study. 
• Continue to participate in research activities aligned with clinical work. 
• Continue to support OT and OTA learner needs to allow them to proceed to graduation. 
 

BUILDING 
• Continue to review practice related to use and application of the MoCA. 
• Continue to maximize orientation process for new OTs. 
 

LEADING 
• Health Professionals Recognition Event Leadership. 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 

P A G E  6 1  

Scope of Practice 

Peer support is social/

emotional support, 

often coupled with 

instrumental support 

that is based on 

mutuality. Formalized 

Peer Support is 

provided by trained 

individuals who have 

lived experience of 

mental health and/or 

addiction and/or 

substance use 

challenges. Family Peer 

Support is provided by 

those with lived 

experience as a family 

member of someone 

with mental health and/

or addiction and/or 

substance use 

challenges. Founded on 

the principles and 

values of respect, 

shared responsibility, 

hope, empowerment, 

and the belief in 

everyone’s ability for 

recovery.  Evidence 

shows that peer 

support can be a 

significant adjunct or 

complement to clinical 

care.   

Peer Support 

Major Achievements 
Caring 
Clinical Practice 
• Mural Art Intervention: a collaboration between Art Therapy (Mood Disorders) 

and Peer Support (PFCSS). 
• Ongoing Facilitation of peer/client advisor feedback via peer support (e.g. Youth 

Council, Cleghorn Peer Advisory Council, MHAP, Peer Advisory Council). 
• Various Virtual Groups including but not limited to: Wellness Recovery Action 

Planning (WRAP), Peer Support Drop-in Groups, Instagram Art Groups, Recovery 
Workshop and Certificate Series.  

 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (West 5th and Offsite): 

Fiona Wilson, MSc., CPRP 
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

Charlton 0 0  

King 0 0  

West 5th 

1  
5 

 
6 

FTE West 5th provides services at ERMHS 
Peer Support Provider / Recovery Support 
Counsellor 
Peer Support Provider / youth Mentor 

OFFSITE 

0 8 
 

4 

Youth Mentors; Community Support Workers: 
Peer Specialists.  (1 contract) 
3 contract 

2020 
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Learning 
Education: 

Clinical Education 
• Collaboration between YWC Youth Mentor with Cleghorn Youth Mentor to develop and 

deliver peer support training to Cleghorn Peer Advisors.  
• Collaboration with the Department of Psychiatry to work with Psychiatry Residents and 

medical students at Psychiatry Bootcamp - recovery story sharing by Peer Support Providers.  
 

Formal Teaching 
• PPL, Assistant Professor with the Department of Psychiatry and Neuroscience, McMaster 

University.  
• PPL, Longitudinal Facilitator, Professional Competencies program, DeGroote School of  

Medicine, Faculty of Health Sciences, McMaster University.  
• PPL delivers Psychosocial Rehab session to PGY 2 Psychiatry Residents, Department of 

Psychiatry and Neuroscience, McMaster University.  
 

Internal Education 
• PPL:  MHAP Rounds:  Global Peer Support Day. 
• Practice members: MHAP Rounds: Let’s Talk About Race:  broaching conversations of race in 

mental health. 
• Medical Students - Psychiatry Boot Camp. 
• Regular meetings with residents and clinical learners re: role of peer support, and lived 

experience.  
 

Research 
Peer Support Providers are critical participants in;  
• Coulombe, S., Davis, C., Jones, S., Wilson, F. Thriving Together:  Promising Practices in Mental 

Health Peer Support. Canadian Institutes of Health Research.  
 

Publications 
• Mulvale, G., Wilson, F., Jones, S., Green, J., Johansen, K-J., Arnold, I., Kates, N. Canada Norway 

Research on the Integration of Peer Support in Clinical Settings. Funded by the  

Michael G. DeGroote Health Leadership Academy.  
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Building 

Staff: 
• PPL:  Experience Based Co-Design Certificate - Point of Care Foundation, London, UK. 
• Practice Member:  Brain Story - Alberta Family Wellness Initiative, Alberta, Canada. 
• Practice Member:  Cannabis and Youth Certificate - YouthREX, Ontario, Canada. 
• Practice Member:  Peer Supervisor Training - Centre for Innovation in Peer Support, Ontario, 

Canada. 
• 2 Practice Members:  Copeland Centre for Wellness and Recovery:  Certificate of Achievement 

for Sharing Your Wellness and Recovery Story Online Training. 
 

Internal Education (as in learning) 
• PPL:  MHAP Rounds: Research and Innovation in Peer Support:  Celebrating Global Peer Support 

Day. 
• Practice members:  MHAP Rounds: Let’s Talk About Race: Broaching Conversations of Race in 

Mental Health. 
• Medical Students  - Psychiatry Boot Camp. 
• Regular meetings with residents and clinical learners re: role of peer support, and lived 

experience.  
 

Leading 

• PPL - SJHH Employee Peer Support Program - Co-lead, program development, training and 
ongoing support. 
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External Activities: 

Presentations 
• PPL:  Hamilton Literacy Council and Services - The Role of Peer Support, Recovery, & Access to 

Services. 
• Practice Member:  Lynnwood Charlton - Cannabis and Psychosis AND Psychosis 101. 
• Practice Member:  McMaster SASS Team - Psychosis. 
• Practice Member:  Interviews + Ask the Expert videos for cannabisandpsychosis.ca 
• Practice Member:  CBC's You Can't Ask That (plus media promotion). 
• Practice Member:  Sheridan SSW Program Alumni Panel. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Committees 
• PPL - Peer Support Canada, Certification Committee - Past Chair, Member.  
• PPL - Peer Support Canada, Mentorship Committee - Member . 
• PPL - Rainbow’s End Community Development Corporation - Board of Directors.  
• Practice Member - Human Services & Justice Coordinating Committee of Brant (Peer 

Representative). 
• Practice Member - Explore the Link Youth Action Committee (cannabisandpsychosis.ca -  

Schizophrenia Society of Canada) 
• Practice Member - EPION Peer Support Community of Practice - Chairperson.  
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Major Achievements: 2020 
• As described by Peer Support Providers “Survival - Resilience - innovative ways to continue to 

provide support.” 
• Involvement of Cleghorn Peer Advisory Council in development of web-page - co-lead by staff 

Peer Support and Cleghorn leadership.  
• Global Peer Support Day events - MHAP Rounds; Instagram Live Event co hosted by peer 

providers from across the MHAP.  
• Collaboration with Provincial Early Psychosis Intervention Ontario Network to refresh peer 

support worker community of practice.  
• Rapid shift from providing face to face, one-to-one, and group services to hybrid model of 

virtual and in-person for many services. 
• Youth Wellness Centre, Youth Mentors “Insta Live” Workshop Series. 
• Youth Wellness Centre, Youth Mentors, Mental Health for Racialized and Black Youth Series.  
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Major Initiatives for 2021 
CARING 
• Sharing and development of innovative practices including virtual care opportunities for 

individuals living with mental health and or addiction challenges served by peer support in a 
range of MHAP programs.  

 

LEARNING 
• Ongoing development of competencies around anti-oppression, anti-racism and 

discrimination, equity and inclusion for peer support providers.   
 

BUILDING 
 

LEADING 
• Collaboration with external partners to support capacity building for training and practice of 

peer support provincially and nationally (e.g., EPION and Peer Support Canada).  



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 
 

Pharmacists are 

regulated health 

care professionals, 

licensed by the 

Ontario College of 

Pharmacists (OCP), 

who follow the 

National Association 

of Pharmacy 

Regulatory 

Authorities (NAPRA) 

Model of Standards 

of Practice for 

Canadian 

Pharmacists.  

Pharmacy 

technicians are also 

regulated health 

care professionals, 

licensed to practice 

by OCP, and follow 

the NAPRA Model 

Standards of Practice 

for Canadian 

Pharmacy 

Technicians. 

Pharmacy 

 

Scope of Practice 
• Implementation of medication order verification between Charlton and West 5th -  

innovative practice included cross-training of pharmacists at two distinct campuses. Outcome 
was the novel opportunity for one overnight pharmacist to verify all orders when West 5th is 
closed, and to introduce this model as a tactic supporting shortage of pharmacists during  
pandemics. 

• Implementation of Working Remotely for pharmacists - innovative practice supporting  
pharmacists working from home during a pandemic.  Included best practices review,  
documentation of expectations, and development of communication tools (e.g. daily workload 
trackers, role of onsite backup pharmacist). 

• Launch of expanded pharmacy service hours (24/7).  Development stages  included feasibility 
of an optimal model, overnight staffing and training, and documentation of best practices.  
Scope of practice documentation included innovative clinical area summaries with dispensing 
guidelines (e.g. renal transplant, NICU, TPN), overnight management of issues, and orientation 
for dedicated overnight pharmacists. 

 

Major Achievements 
Caring 
Clinical Practice 
• Expansion of pharmacy hours to 24-hours a day, 7-days a week (24/7), ensuring 

round-the-clock medication distribution, verification of Charlton and West 5th 
orders by pharmacists, and pharmacy support for nursing and prescriber 
colleagues (e.g. missing doses, sterile compounding, drug information, and 
therapeutic drug monitoring). 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th): 

Connie Lukinuk, BScPhm, RPh 
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

Charlton 
33 
36 

 
Pharmacists / Pharmacotherapy Specialists 
Pharmacy Technicians 

Charlton—Retail 
1 
5 

 
Pharmacist 
Pharmacy Technicians  

King 
1 
1 

 
Pharmacist 
Pharmacy Technician 

West 5th 
7.5 

9 
 

Pharmacists 
Pharmacy Technicians 

Charlton/King/Retail/ 
West 5th 

5  Managers 

Charlton/King/Retail/ 
West 5th 

1  Director 

2020 
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Caring 
Continued... 
• Installation of new SwissLog Pill Pick robot including pharmacy renovation, implementation of 

revised technician workflow and Dovetale enhancements to support state-of-the-art 
technology and safe and effective medication distribution. 
 

• Planning, development and implementation of effective delivery of medication distribution and 
clinical services for patients with suspected or confirmed COVID-19 conditions including surge 
planning, pandemic staffing, and implementation of personal protective equipment guidelines 
for staff. 

 
• Secondment to Nunavut supporting pharmacy services at Qikiqtani General Hospital 

(Pharmacist Alison Shipley Jan and Feb 2020). 
 

 
 
 

Pharmacist Alison Shipley  
Working in Nunavut in January 2020.  

 
 
 
 
 
 
 
 
 

 
• Development and implementation of Hemodialysis Warfarin Management Protocol including 

education to dialysis nurses and prescribers  (Pharmacist Lead Stephanie Gilbreath with 
Richa Desai and Adam Romanowski). 
 

• Development of a Sodium Thiosulfate Drug Usage Evaluation and Algorithm for Management in 
a Hemodialysis Setting (Pharmacist lead Adam Romanowski with Stephanie Gilbreath, 
Richa Desai). 
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Pharmacy  
 

 
 

Charlton Pharmacy Team: 
Pharmacists, Pharmacy 

Technicians, Managers and 
Director  

 
 
 
 

 
 

Charlton Retail Pharmacy Team: 
 
 
 

 
 

 
 
 
 

West 5th  Pharmacy Team: 
Pharmacists, Technicians and 

Manager  
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Learning 
Education: 

Clinical Education 
• Four EPE-2 summer student placements, including experiential learnings, from University of 

Toronto. 
• Clinical rotations for 12 PharmD pharmacy students from University of Waterloo (8-weeks 

each) and University of Toronto (APPE 5-weeks each)  - 8 pharmacist preceptors. 
• Four pharmacy technician student placements from Mohawk College. 
• Clinical rotations for four Hospital Pharmacy Residents - 18 pharmacist preceptors. 
 

Formal Teaching 
• McMaster University Department of Medicine. Assistant Clinical Professor (Adjunct). 

(Pharmacist Shyam Maharaj). 
• McMaster University Department of Psychiatry and Behavioral Neuropsychology.  Assistant 

Clinical Professor (Pharmacist Akua M. Amoako-Tuffour). 
• McMaster University Department of Medicine. Psychopharmacology in UGMF 5 sessions 

(Pharmacist Phil Laplante). 
• McMaster University Department of Medicine.  Infectious Disease Program:  Academic  

Half-Day. Presentation:  Gram Positive Cocci Treatment Strategies (Pharmacist Vida Stankus). 
• University of Toronto Facility of Pharmacy.  Asthma & COPD Small Group Seminar (Instructor 

Pharmacist Adam Romanowski) 
• University of Waterloo School of Pharmacy.  Integrated Patient-Focused Care -Therapeutics 

Problem Based Learning for 4th year Pharmacy Students. (Teaching Assistant Pharmacist 
Sumaira Hasan). 

• Ghanaian Physician and Surgeons Foundation (Ghana/US):  Health Promotion and Advocacy for 
Mental Health (Online). (Pharmacist Akua M. Amoako-Tuffour). 

 

Internal Education 
• Antimicrobial Stewardship Program (ASP) teaching rounds, and Infectious Disease teaching 

rounds and consultation (2 pharmacists). 
• Dialysis nurses, technicians, prescribers  - Hemodialysis Warfarin Management Protocol 

(3 pharmacists). 
• Renal transplant patients and nursing staff - medication and discharge teaching 

(2 pharmacists). 
• Psychiatry patients and nursing staff  - medication and discharge teaching on AMH and at 

West 5th.  
• Nephrology, renal transplant, and psychiatry clinical rotations for HHS pharmacy residents. 
• Out-patients on anticoagulants (e.g. warfarin) receive education and follow-up monitoring - 

Pharmacist Managed Anticoagulation program (3 pharmacists). 
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Learning 
Internal Education continued... 
• Out-patients with chronic respiratory diseases enrolled in an educational eight-week program - 

Respiratory Rehabilitation Day Program (1 pharmacist). 
• Clinical and non-clinical rotations supporting the Pharmacy Residency program (2020) - four 

Pharmacy Residents. 
 

Research 
• Pharmacy Research Project - Antipsychotic Medication Use in Pregnancy: A Survey of Patient 

and Physician Perspectives.  Resident Joanna Leake. 2020 (Pharmacist Joanna Leake). 
 

• Pharmacy Research Project - Characterization of Neutropenia Management in the Renal  
Transplant Population at St. Joseph's Healthcare Hamilton: A Retrospective Chart Review. 
2020 (Pharmacist Riley Kim). 

 

• Pharmacy Supported Research Activities - Pharmacy Research Specialist Christine Wallace and 
the Pharmacy Technician team support research activities, involving investigational or marketed 
medications, conducted by research investigators at SJHH.  

 

• In 2020, the pharmacy team supported a total of 38 research protocols including study  
implementation, randomization, dispensing and monitoring. 

 COVID research studies:  5 
 Non-COVID research studies:  31 

 

Publications 
• Article - Controlled substances in hospices after patient death: a cross-sectional survey of  

Ontario hospices. Tejal Patel, Sumaira Hasan, Feng Chang, Thomas McFarlane. Int J Clin Pharm. 
On-line Aug 19, 2020. (Pharmacist Sumaira Hasan). 
 

• Article - Five Things to Love About Remote Hospital Practice. Alison Shipley. Hospital Pharmacy 
in Ontario Newsletter. Summer Issue 2020. 
(Pharmacist Alison Shipley). 

 

• Poster - Missing Dose Message Audit Using a 
Closed-Loop Health Information System.  
A Pharmacy Quality Improvement Project. 
Riley Kim, Joanna Leake, Connie Lukinuk,  
Sumanth Kalidoss, Carmine Nieuwstraten. 
CSHP Professional Practice Conference 2020. 
(Pharmacy Residents Joanna Leake and  
 Riley Kim). 
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Publications 

Continued... 
• Poster - Evening Versus Morning Dosing of Antihypertensives: A Systematic Review and 

Meta-Analysis.  Riley Kim, Joanna Leake, Lindsay Dockrill, Ashley Melodi, Stephanie Westhaver, 
Christine Wallace, Mark Duffett. ACC Rockies. Canada’s Premier Cardiovascular CME 2020. 
(Pharmacy Residents Joanna Leake and Riley Kim). 
 

• Letter -  Use of Antipsychotics and Benzodiazepines in Dementia: A Push Down the Hill of  
Frailty?  Shyam Maharaj, Linda Dam, Ana Hategan, Jonathan Crowson.  Journal of Psychiatric 
Reform. Vol 8, No. 9 (October 15), 2020. (Pharmacist Shyam Maharaj). 

 

 

Building 

Staff: 
• Board Certification in Geriatric Pharmacy (2020 re-certification exam). 

 Patti Pracsovics, Pharmacist. 
 

• Certified Diabetes Educator. 
 Stephanie Gilbreath, Pharmacist. 
 Marita McQuaid, Pharmacist. 

 

• Cannabis Fundamentals Certificate Program (all pharmacists certified in 2020). 
 

• Emerging Leaders Program (2020). 
 Steve Celetti, Pharmacotherapy Specialist. 
 Lalitha Polamreddy, Pharmacist. 
 Tania Guiboche, Pharmacy Technician. 
 Laurrie McLean, Pharmacy Technician (2020-2021). 

 

• Hospital Pharmacy Residency Program, ACPR. 
 Pharmacists Riley Kim and Joanna Leake graduated with the ACPR credential in  

2019-2020. 
 Matthew Bell and Caitlin Luther enrolled in the twelve-month pharmacy residency  

program in 2020-2021. 
 

• Certification in Sterile Compounding by external auditor BCE Quess ( Michele DeJonge,  
Pharmacy Supervisor). 
 

• Certification in Sterile Compounding including Hazardous and Non-Hazardous at SJHH  
(14 Pharmacy Technicians re-certified in 2020 including finger-tip and media fill testing). 
 

• Certificate of Appreciation - Patient Care Rounds supporting pharmacy students from  
University of Waterloo School of Pharmacy (4 pharmacists and PPL Connie Lukinuk). 



 

P A G E  7 3  P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
P H A R M A C Y  

 

2020 

Building 

Internal Education 
• Communication of Critical Drug Shortages and therapeutic alternatives to prescribers. 
• Communication to all SJHH staff- new medications added to Formulary and new listings in the 

IV Monographs. 
• Communication, review and implementation with SJHH dieticians - new SMOF TPN. 
• Pharmacists routinely provide education to nursing staff, clinical clerks, medical residents, 

medical students and clinical clerks, and prescribers throughout the hospital. 
 

Professional Practice Development 
• Continuing Education presentations by pharmacists, students, guests, and residents on current 

continuing education topics (i.e. weekly at Charlton and West 5th). 
• Audit of the 3-Day Antimicrobial Review documentation by medicine and ICU pharmacists - 

analysis and recommendations presented to all Charlton pharmacists (Resident Matt Bell and 
PPL Connie Lukinuk). 

• Development of submissions and presentations to the Pharmacy and Therapeutics Committee 
including medication Addition to Formulary proposals, and IV Monographs (Alyssa Brandt,  
Sumanth Kalidoss, Vida Stankus, and eight staff pharmacists). 

• Pharmacy Department Strategy Ambassador for the new SJHH Strategic Plan (two Pharmacists 
and four Pharmacy Technicians). 

• Project - automated dispensing cabinet override reconciliation (Steve Celetti, Pharmacotherapy 
Specialist, ongoing in 2021). 

• Project - Launch of self-administered medications (SAM) in Dovetale (Lalitha Polmareddy, 
Pharmacist, ongoing in 2021). 

• CPI Training (six pharmacists). 
 
 

Leading 
• Pandemic management of COVID-19 including risk-assessments, surge staffing, monitoring 

drug shortages, launch of internal health and safety measures, organization of medications to 
temporary COVID units, conservation measure for PPE, ongoing communication and staff 
meetings with pharmacy staff.  Includes day-to-day care and monitoring of patients on clinical 
units and during surge in admissions (e.g. medication distribution and sterile product 
preparation by pharmacy technicians; identification of drug therapy problems and monitoring 
by clinical pharmacists). 
 

• Leader of strategies to conserve drugs in low supply and mitigate drug shortages during  the 
COVID-19 pandemic (i.e. at SJHH with strategies presented to Pharmacy & Therapeutics, across 
the LHIN and Ontario, and in collaboration with other Directors and Canadian hospital  
committees). 
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Leading 
Continued... 
• Implementation of pharmacy extended hours (24/7) ensuring round-the-clock medication 

distribution, verification of Charlton and  
West 5th medication orders by pharmacists, 
and pharmacy support for nursing and  
prescribers (e.g. missing doses, sterile  
compounding, drug information, and  
therapeutic drug monitoring with adjusted 
dosing). 
 
 
 
 
 
 
 
 

Charlton – Pharmacists and Pharmacy Technicians supporting the launch of extended 24/7 hours. 
 

 
 

Charlton Inpatient Pharmacy: 
Pharmacy Technicians with Managers 

 
• Implementation of new SwissLog Pill 

Pick robot automation and  
state-of-the-art technology to ensure 
safe and effective medication  
distribution at Charlton.  Project included 
nine-months of redevelopment , training 
of technicians and super-users, link to 
extended hours distribution and  
realignment of staffing, and  
communication updates to nursing and 
medication units. 
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Leading 

Continued... 
• Launch of Intelliguard Kit and Tray management system using RFID technology to safely and 

efficiently automate emergency medication inventory management and replenishment  
(e.g. cardiac arrest, operating rooms, and L&D trays at Charlton), thus reducing the cost of held 
inventory and improving patient safety. 

 

• Implementation of sterile compounding initiatives requested by Ontario College of  
Pharmacists (OCP) including chemotherapy drug residue testing, EVS training, and Quality  
Assurance tracking and documentation.  
 

• Evaluation of the use of opioids and implementation of opioid stewardship practices  
(e.g.  review of Health Quality Ontario (HQO) opioid prescribing, pilot of “cut-the-count” in 
surgery, and review of narcotic overrides in AcuDose cabinets). 
 

External Activities: 

Presentations 
• CSHP PPC Conference, Toronto - Poster Presentation. Missing Dose Message Audit Using a 

Closed-Loop Health Information System.  2020 (Pharmacy Residents Riley Kim and 
Joanna Leake). 

• ACC Rockies Conference - Poster Competition. FINALIST. Evening Versus Morning Dosing of 
Antihypertensives: A Systematic Review and Meta-Analysis. 2020  (Pharmacy Residents  
Riley Kim and Joanna Leake). 

• The Kidney and Urinary Conference SJHH 2020. Glomerulonephritis: the basics, including  
pronunciation.  Dr. Peter Margetts and Alison Shipley. Cancelled due to COVID.  (Pharmacist  
Alison Shipley). 

• Pharmacy Research Project - Antipsychotic Medication Use in Pregnancy: A Survey of Patient 
and Physician Perspectives. Resident Joanna Leake.  Presented at CSHP-OB Southwestern and 
Golden Horseshoe Residency Research Night. 2020 (Pharmacist Joanna Leake). 

• Pharmacy Research Project - Characterization of Neutropenia Management in the Renal  
Transplant Population at St. Joseph's Healthcare Hamilton:  A Retrospective Chart Review.  
Presented at CSHP-OB Southwestern and Golden Horseshoe Residency Research Night.  
2020 (Pharmacist Riley Kim). 

 

External Committees 
• Renal Pharmacists Network 2020-2021 – Chair (Stephanie Gilbreath). 
• Critical Care Drug Shortage Task Team. 
• LHIN 4 – Hospital Pharmacy Director Committee. 
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Leading 
External Committees continued... 
• Mohawk Medbuy: 

 Pharmacy Committee and Buyer’s Committee. 
 Pharmacy Committee’s Strategic Planning Sub-committee. 

• HHS—Pharmacy and Therapeutics Committee and Antimicrobial Sub-committee. 
• Hamilton Integrated Research Ethics Board (HiREB). 
• Regional Infection Prevention and Control Committee. 
• University of Waterloo School of Pharmacy Admission Panel. 
• Canadian Society of Hospital Pharmacists (CSHP) Drug Information, Psychiatric Pharmacists 

and Infectious Disease Specialty Networks. 
• CSHP DUE Ontario Pharmacists Group. 
• CSHP National Awards - appraiser. 
• CSHP Canadian Hospital Pharmacy Residency Surveyor Group. 
• CSHP Ontario Branch Golden Horseshoe Chapter - Chair.  
• CSHP Ontario Branch Golden Horseshoe Chapter Residency Night Posters - Reviewers. 
• Pharmacy Examining Board of Canada (PEBC) OSCE - Chief Examiner. 
• PEBC OSCE Pharmacist Exam - Assessors. 
• Mohawk College Pharmacy Technician Advisory Committee. 
• Provincial Quality Standards for Schizophrenia. 
• Renal Pharmacist’s Network- Chair Elect and members. 
• Ontario Renal Network (ORN) GN Drug Access Task Group. 
• Ontario College of Pharmacists (OCP) - Working Group for Assessment of Technician 

Competency. 
 

 

Major Initiatives for 2021 
CARING 
• Launch of COVID Vaccine Clinic at West 5th for staff and community members. 
 

• Support of COVID vaccine administration to high priority patients at SJHH (e.g. ALC to  
TLC patients). 
 

• Lead enhancements for Dovetale optimization including order sets supporting ambulatory 
clinic best practices for ordering, administration and documentation of IV medications  
(i.e. OPD Fontbonne). 
 

• Review of naloxone dispensing best practices including for inpatients. 
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Major Initiatives for 2021 
LEARNING 
• Develop non-sterile compounding policies, standard operating procedures and implement 

best practices. 
• Sterile compounding training and identification of post-renovation best practices. 
• Preceptorship by pharmacists to pharmacy students from University of Waterloo and 

University of Toronto. 
 

BUILDING 
• Sterile Compounding redevelopment of hazardous and non-hazardous facilities and 

technology to meet OCP and NAPRA standards. 
• Non-Sterile Compounding redevelopment to meet OCP standards. 
 

LEADING 
• Automation - review and replacement of Automated Dispensing Cabinets (ADC) at three  

campuses. 
• Pharmacist scheduling software - review, train staff, and launch Humanity scheduling  

software. 
• Monitoring of Drug Shortages and therapeutic alternatives. 
• Maintain high standards for clinical pharmacists, pharmacy student teaching, and academic 

pursuits. 
 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 

P A G E  7 8  

Scope of Practice 
 

A physiotherapist is 

a health care 

professional who 

attempts to prevent 

or alleviate 

functional problems 

arising from physical, 

psychological and/or 

social origins.   

Prevention and 

treatment of an 

impairment, 

disability or handicap 

is accomplished 

through the use of 

physical assessment, 

education and 

treatment which is 

based on ongoing 

clinical research.   

The goal of 

physiotherapy 

intervention is to 

promote quality of 

life, self-responsibility 

and independence. 

Physiotherapy 

Major Achievements 
Caring 
Clinical Practice 
• Collaborated on the development of Interprofessional group sessions at  

Satellite Health Facility. 
• Creation of Virtual Physiotherapy Gym Program for the Respiratory 

Rehabilitation Day Program. 
 

Learning 
Education: 

Clinical Education 
Students: 
• 11 Physiotherapy students from McMaster University. 
• 3 in January 2020. 
• 3 in Summer of 2020. 
• 5 in Fall of 2020. 
• 3 OTA/PTA students’ combination of Niagara College and Mohawk College 

Students. 
• 1 Kinesiology student in Wellness Program. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, West 5th, Offsite): 

Magda McCaughan, PT 
 
Number of Members of Discipline: 
 

SITE FTE PTE POSITION 

Charlton 26 
5 

 PTs, 1xErgonomics, 1x Quality Analyst 
PTs, 1xErgonomics; (5 Casual PTs not included 
in count)  
  

West 5th 3.0  1.0 West 5th inpatient; 2.0 WSIB Clinic 

Offsite: 
Satellite Health Facility 
(SHF) 
 

1.0 
 

 
0.4 

 
One casual PT not included in count 

2020 
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Learning 
Formal Teaching 
• Clinical Lab Coordinators for McMaster University Physiotherapy Program - Kristy Obrovac and 

Tina Murphy - they adapted to virtual and pandemic style teaching. Very challenging term but 
the end result was a success. 

• 6 Appointments at McMaster University - 5 are Assistant Clinical Professor (Adjunct) and 1 is 
full Professor at McMaster University. 

 

Internal Education 
• “What Matters to you Most” Initiative – In January/February Catherine Duffin and Magda 

McCaughan visited a number of units to promote this philosophy and gather staff input as to 
“What Matters to them most.” 

• Ongoing education on Units for new staff/orientation of residents. 
 

Research 
Studies we are leading: 
• CYCLE RCT (in-bed cycling for critically ill patients on mechanical ventilation), Kho et al. 
• REVIVE (frailty and rehab outcomes for patients with COVID-19), Kho et al. 
 

Studies we are contributing to: 
• CYCLE RCT (12 SJHH physiotherapists trained as interventionists/assessors). 
• REVIVE. 
• FORECAST (frailty, long-term outcomes and recovery for critically ill patients). 
• SPRINT-SARI (epidemiological and surveillance data for hospitalized patients with COVID-19 
• CATCO (safety and efficacy of investigational therapeutics for hospitalized patients with 

COVID-19). 
 

• Grants: 
Kho ME, Rehabilitation and Outcomes in Critically Ill Patients, University Scholar, McMaster 
University, $60,000.00. 

 
• Fox-Robichaud A (PI), Kho ME + 30 co-PIs and >75 co-Is., Canadian Sepsis Research Network: 

Improving Care Before, During, and After Sepsis, Grant, Canadian Institutes of Health Research 
(CIHR) Team Grant Sepsis Research Network, Research - Team, $6,080,001.00. 

 
• Amuasi J, Fowler RA, Murthy S, Kho ME + >30 co-Is., COVID-19: Improving the evidence to treat 

an emerging infection through observational studies and a randomized trial, Grant, Canadian 
Institutes of Health Research (CIHR) Operating Grant: COVID-19, Research - New Project, 
$954,936.00. 
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Learning 
Research continued... 
Grants: 
Cheung A, Herridge M + 14 co-PIs, Kho ME + >75 co-Is., Canadian COVID-19 Prospective Cohort 
Study (CanCOV), Grant, Canadian Institutes of Health Research (CIHR) Operating Grant: COVID-19, 
Research - New Project, $2,112,500.00. 
 
Fowler RA (PI), Kho ME (co-PI) + 20 co-PIs and 51 co-Is., Canadian Network of COVID-19 Clinical 
Trials Networks, Grant, Canadian Institutes of Health Research (CIHR), Network of Clinical Trials 
Networks, Research - Team, $6,000,000.00. 
 

Publications 
Selected Publications (of 23 totals in 2020): 
• Thomas P, Baldwin C, Bissett B, Boden I, Gosselink R, Granger CL, Hodgson C, Jones AY, Kho ME, 

Moses R, Ntoumenopoulos G, Parry SM, Patman S, van der Lee L. Physiotherapy management for 
COVID-19 in the acute hospital setting: clinical practice recommendations. Journal of 
Physiotherapy. 2020;66(2):73-82. doi: 10.1016/j.jphys.2020.03.011. 

 
• Cook DJ, Kho ME, Duan EH, Alhazzani W, Takaoka A, Clarke FJ, Zytaruk N, Vanstone M. Principles 

Guiding Nonpandemic Critical Care Research During a Pandemic. Critical Care Medicine. 2020;48
(10):1403-1410. 

 
• Ross R, Chaput J-P, Giangregorio LM, Janssen I, Saunders TJ, Kho ME, Poitras VJ, Tomasone JR, 

El-Kotob R, McLaughlin EC, Duggan M, Carrier J, Carson V, Chastin SF, Latimer-Cheung AE, 
Chulak-Bozzer T, Faulkner G, Flood SM, Gazendam MK, Healy GN, Katzmarzyk PT, Kennedy W, 
Lane KN, Lorbergs A, Maclaren K, Marr S, Powell KE, Rhodes RE, Ross-White A, Welsh F,  
Willumsen J, Tremblay MS. Canadian 24-Hour Movement Guidelines for Adults aged 18–64 years 
and Adults aged 65 years or older:  An Integration of Physical Activity, Sedentary Behaviour, and 
Sleep.  Applied Physiology, Nutrition, and Metabolism. 45(10(Suppl2)):S57-S102. 

 
• Takaoka A, Heels-Ansdell D, Cook DJ, Kho ME. The Association between Frailty and Short-Term 

Outcomes in an Intensive Care Unit Rehabilitation Trial.  Journal of Frailty and Aging. 2020. 
Epub ahead of print. doi.org/10.14283/jfa.2020.52. 

 
• Takaoka A, Utgikar R, Rochwerg B, Cook DJ, Kho ME. The efficacy and safety of leg cycle 

ergometry in critically ill adults: A systematic review & meta-analysis. Annals of the American 
Thoracic Society. 2020;17(10):1289-1307. 
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Building 

Staff:  Professional Practice Development 
• We participated in the initial conversations that led to the development of an International 

COVID-19 Physiotherapy Guidelines document: 
• Thomas P, Baldwin C, Bissett B, Boden I, Gosselink R, Granger CL, Hodgson C, Jones AY, 

Kho ME, Moses R, Ntoumenopoulos G, Parry SM, Patman S, van der Lee L. Physiotherapy 
management for COVID-19 in the acute hospital setting: clinical practice recommendations. 
Journal of Physiotherapy. 2020;66(2):73-82. doi: 10.1016/j.jphys.2020.03.011. 

• Collaborated with the Ontario Physiotherapy Association (OPA), as well as the Canadian 
Physiotherapy Association(CPA) in discussion about PPE availability for Physiotherapists in 
Ontario.  Different definition of AGMP for Chest Physiotherapy between the provinces. 

• Worked with the Ontario Physiotherapy Association to advocate for Pandemic Pay for 
Physiotherapists in high risk settings. 

• Networked between members of OPA, CPA and non-members to help gather the right people 
together for the conversations.  

• Networked across various hospitals including Kingston General and Trillium Health Systems to 
work through some of the Challenges Physiotherapists faced during the COVID-19 Pandemic in 
2020. 

 

Leading 

• Virtual Physiotherapy Gym Classes in Respiratory Rehab Day Program are an innovative way to 
deliver Physiotherapy care here at SJHH. 

 

External Activities: 

Committees 
• Many Physiotherapists working at SJHH are members of the Canadian Physiotherapy 

Association and Ontario Physiotherapy Association. 
• All Physiotherapists are Registered with the College of Physiotherapists of Ontario. 
• Canadian Pain Society – Tina Memarzadeh is a member. 
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Major Initiatives for 2021 
CARING 
• Virtual Physiotherapy Gym Program offered by Respiratory Rehabilitation Day Program 
• Evolving direction with how to/when to work with patients who are confirmed positive for 

COVID-19. 
 

LEARNING 
• Creative problem solving initiated around placement delivery for students due to staffing/life 

pressures resulting from COVID-19 Pandemic. This includes the trial of a “Float” placement 
where the student’s 8-week placement was split into 2-week sessions with different clinical 
instructors. Since that placement we have offered 2 additional variations on this. 

• We have also tried to commit to offering 4-6 Physiotherapy placements to McMaster 
University students  - over the past 3 placement periods we have successfully be able to meet 
that ask. 

 

BUILDING 
• See above – involved in initiating the development of International COVID-19 Physiotherapy 

Guidelines. 
• We have worked on many team building activities throughout the last few months and 

involved West 5th and SHF in the events. These events were meant to help with the 
continuous stress levels that are present due to constant change and unknown tomorrow. 

• We have also collaborated with West 5th Manager and had some opportunity to “share” staff 
between sites. This helped with a lot of process learning on both ends. We are really learning 
from each other which has been extremely helpful. 

 

LEADING 
• Involved in development of Virtual Care Education and Gym class in the Respiratory 

Rehabilitation Day Program. 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 

 

The sleep 

technologist 

working under the 

supervision of a 

licensed sleep 

physician is 

specially trained to 

perform 

polysomnography 

and related tests to 

diagnose and treat 

sleep disorders in 

patients of various 

ages and co-

morbidities. Sleep 

disorders include 

breathing 

disorders, 

movement 

disorders and some 

parasomnias. The 

procedures include 

the application, 

monitoring and 

analyzing specific 

physiological 

variables during 

sleep and 

wakefulness. 

Polysomnography 

Major Achievements 
Caring 
Clinical Practice 
• To continually encourage communication and collaboration between  

technologists, medical staff, medical learners and registration staff for a team 
focused approach for patients referred to the Sleep Program. To continually 
obtain and review patient satisfaction scores and identify and implement  
improvements within available resources. 

• Due to the COVID-19 pandemic Sleep Lab patient testing was closed for  
approximately three months. During this period sleep technologists continued to 
work in areas of need. They were primarily deployed to assist in patient and staff 
screening. 

• With the resumption of patient testing later in the year the technologists made 
every effort to meet individual patient needs in a caring manner within the scope 
of the current COVID-19 guidelines. 

 

Learning 
Education: 

Clinical Education 
• In the past the Sleep Lab served as a visit site for respiratory therapy students 

from both the Michener Institute and Fanshawe College. This activity  
unfortunately was on hold for a large portion of 2020. 

• During 2020 two physicians were participating in the clinical scholar program in 
sleep medicine. Part of the clinical experience included presentation and review of 
the technical aspects of polysomnography. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th): 

Mary Basalygo B.Sc., RPSGT  
 
Number of Members of Discipline: 
 

SITE FTE PTE POSITION 

Charlton 

1 
 
 

 
8 

Polysomnographic Technologist 
7 Part-Time, 1 Casual 

2020 
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Learning 
Internal Education 
• Videoconference of monthly clinical/ research rounds from Toronto as part of the half-day  

clinical scholar curriculum were somewhat put on hold during part of 2020 but continued  
virtually in the fall.  These events are accredited group learning activities as defined by the 
Maintenance of Certification Program of the Royal College of Physicians and Surgeons Of  
Canada and the Canadian Sleep Society. 

Research 
• Ongoing collaboration with cardiology at the Hamilton Health Sciences and McMaster  

University in a multi-centered trial in heart failure patients. 
 
• Participation in a study looking at the accuracy of a novel device measuring breathing sounds 

using a microphone in detecting apneas and hypopneas compared to polysomnography led by 
Dr. Bhatt and Dr. Powles. 

 

Building 

Internal Education 
• Available to answer questions from staff regarding the testing procedure and referral process. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SJHH Sleep Technologists 
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SHH Sleep Technologists 
 
 
 
 
 
 
 

 

Major Initiatives for 2021 
CARING 
• Focusing on patient care within the safest testing environment. 
 

LEARNING 
• Focusing on implementing 

a virtual learning approach 
for sleep lab procedures 
and technology. 

 

BUILDING 
• Evaluating a structure that 

would help support  
professional growth for 
staff. 

 
• Ensuring a safe and well 

workplace.                 
 

  SJHH Sleep Technologists 
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Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 
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Scope of Practice 

 

“The practice of 

psychology is the 

assessment of 

behavioral and 

mental conditions, 

the diagnosis of 

neuropsychological 

disorders and 

dysfunctions and 

psychotic, neurotic 

and personality 

disorders and 

dysfunctions and the 

prevention and 

treatment of 

behavioral and 

mental disorders and 

dysfunctions and the 

maintenance and 

enhancement of 

physical, intellectual, 

emotional, social and 

interpersonal 

functioning.”  

Psychology Act 1991, 

c. 38, s. 3. 

Psychology 

Major Achievements 
Caring 
Clinical Practice 
• COVID-19 related - pivot to virtual care - integration of best practices for  

individual and group-based treatments using various platforms (e.g. Dovetale/
Zoom, OTN). 
 

• COVID-19 related - Psychology staff instrumental in developing and 
implementing the COVID-19 Mental Health and Psychosocial Support Service, 
providing fast-access peer support to healthcare and community care workers 
affected by COVID-19 - SJHH one of five regional hubs for the province - 
interprofessional with Social Work, and Nursing. 
 

• COVID-19 related - all therapy groups at the Anxiety Treatment and Research 
Clinic converted to virtual groups - 17 virtual groups offered by May 2020,  
28 virtual groups offered by Sep 2020; psychology worked interprofessionally 
and had a strong role in helping to facilitate this transition; a team of 
psychologists also evaluated the effectiveness of the virtual group format in a 
research study that has recently been submitted for publication (Milosevic, I., 
Cameron, D.H., Milanovic, M., McCabe, R.E., & Rowa, K.  Face-to-face vs. video 
teleconference group cognitive behavioural therapy for anxiety and related  
disorders:  A preliminary comparison.  Manuscript submitted for publication 
2021.) - interprofessional with Social Work, Nursing, and Occupational 
Therapy. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, West 5th, King): 

Dr. Joseph Pellizzari, C.Psych. 
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

Charlton 2  Psychologist 

King 2  Psychologist 

West 5th 29 9 Psychologist, Psychometrist 

Post-docs 4  Psychology Post-Doctoral Fellow 

Residents 7  Psychology Resident 

2020 
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Caring 
Continued... 
• COVID-19 related - converted two existing group interventions (MINDful ACTion Group;  

Menopause and the Brain) to a virtual format. 
• COVID-19 related - development and implementation of extensive virtual neuropsychological 

and psychodiagnostic assessment services - using new and existing best practice guidelines. 
• COVID-19 related – participated in the first, virtually offered session of Breathing Buddies – 

support group for patients with lung disease - interprofessional with Social Work. 
• COVID-19 related - participated in the newly developed virtual delivery of group-based. 

programming for the Respiratory Rehabilitation Day Program - “CBT Skills Group.” 
• COVID-19 related - re-development of the Borderline Personality Disorder program in the wake 

of COVID-19 - shifting to creation of videos and on-line teaching of therapy skills 
• COVID-19 related - led an initiative to facilitate homework sharing and feedback when 

conducting virtual group-delivered cognitive processing therapy for patients with posttraumatic 
stress disorder, considering issues related to encryption and privacy - worked collaboratively 
with SJHH cybersecurity and privacy offices to employ an innovative service called Box which 
was trialed for 3 therapy groups with positive reviews from both patients and therapists.   
Further trials to commence including assistance for less technologically experienced patients. 

• COVID-19 related - created troubleshooting guides for assisting patients and staff transitioning 
to virtual treatment platforms. 

• COVID-19 related - contributed to the development of the Anxiety and Treatment Research 
Clinic exposure therapy guidelines for virtual care. 

• COVID-19 related - ongoing adaptation of the “Maintaining Your Progress” group to 
accommodate changes inherent in virtual format. 

• COVID-19 related - met with patient and family advisory committee (PFAC) members to get 
feedback on putting together a virtual dialysis modality fair to educate patients on options for 
managing end-stage renal disease - interprofessional with Nursing, Social Work, Dialysis  
Technology. 

• COVID-19 related - participated in the transition to virtual care for orientation sessions, 
interdisciplinary assessments, individual treatment, and group treatment at the Pain Clinic. 

• COVID-19 related - participated in the transition to virtual care for pre-operative mental health 
assessments and post-operative mental health follow-ups in the Bariatric Clinic. 

• COVID-19 related - a psychology staff wrote a COVID-19 stress tip sheet that has been widely 
circulated “Managing Stress During COVID-19.” 

• Implementation and delivery of transdiagnostic treatment group in Cognitive Behavioural  
Therapy - tailored for acute psychiatry and outcomes research. 

• New program development:  “Transdiagnostic Trauma Group” to target high rates of trauma in 
patients in the acute psychiatry unit at Charlton site. 
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2020 

Caring 
Continued... 
• Audited psychological risk assessments for inpatient forensic units, then prepared a workload 

management plan for other units. 
• Prepared patient consultation on research in the Forensic Psychiatry Program through the 

Patient Advisory Council (staff liaison role). 
• Launched an updated version of a 14-week Emotion Regulation Skills Group in Youth Wellness 
• Launched an early intervention 8-week CBT group for mood and anxiety concerns in Youth 

Wellness. 
• Revised clinic intake process, which has provided more rapid access to rooming appointments 

in Youth Wellness. 
• Participated in ongoing quality improvement to the Cognitive Processing Therapy treatment 

stream for patients with Post-Traumatic Stress Disorder. 
• Contributed to Transition Unit Pilot project designed to increase number of end-stage renal 

disease patients dialyzing at home instead of in hospital - interprofessional with Nursing. 
• Monitored patient preferences vs outcomes with regard to preferred renal replacement  

therapy with the goal of improving access to preferred therapy - interprofessional with 
Nursing. 

• Implemented a newly published protocol for evaluating potential live organ donors in the Renal 
Transplant Service - EPAT (ELPAT Living Organ Donor Psychosocial Assessment Tool) from the 
European group ELPAT (Ethical, Legal and Psychosocial Aspects of organ Transplantation). 

• Expanding area of practice in order to increase capacity to provide psychotherapy services to 
older adult population, both group and individual formats, in the Seniors Mental Health 
Program. 

• Lead, SCIS (Schizophrenia & Community Integration Service) Implementation Leadership Team, 
HQO Schizophrenia Treatment Standards; implementing measurement-based care and 
enhancements to the electronic health record. 

• Co-leading development of new multidisciplinary (psychology, OT, SW, psychiatry, learners) 
treatment program for injured workers in the WSIB mental health specialty program -  
interprofessional with OT and Social Work. 

• Participated in the Schizophrenia & Community Integration Service Quality and Patient Safety 
Councils. 

• Participation in the Posttraumatic Stress Disorder triage group (meet to evaluate changes and 
improvements to the Cognitive Processing Therapy stream). 

• Participation in the provision of trauma-based care to injured workers in the WSIB Mental 
Health Specialty Clinic. 

• Participation in program evaluation activities in the Anxiety Treatment and Research Clinic. 
• Participation in the updating of clinic group manuals in the Anxiety Treatment and Research 

Clinic. 
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2020 

Caring 
Continued... 
• Developing research database in WSIB mental health specialty clinic to better evaluate 

outcomes of treatment. 
• Teaching/mentoring other allied health professionals in best practices and evidence-based 

intervention and assessment for psychological dysfunction. 
• Participation in the Forensic Psychiatry Program Security De-designation Working Group. 
• Author of the electronic-Hamilton Anatomy of Risk Management-Forensic Version. 
• Author of the Hamilton Anatomy of Risk Management-Self-Assessment (for patients). 
• Participation in the Forensic Recovery Initiative Committee. 
• Participation in the Forensic Psychiatry Program Dialectical Behavioural Therapy program. 
• Co-lead of community-based Aggression Clinic. 
• Participation in the delivery of compassionate and evidence-based care to individuals struggling 

with eating disorders - treatment groups; consults; relapse prevention groups. 
• Team consultant for management of patients with a shared care path between Eating  

Disorders & Borderline Personality Disorder clinics. 
• Team lead for assessing clients stepping down from eating disorder treatment at a higher level 

of care to ensure timely transfer and development of treatment plan across mental health 
issues. 

• Initiated “dashboard” feedback to eating disorder patient’s post-treatment based on graphed 
symptom and questionnaire data to increase engagement and provide treatment response 
data in a more meaningful way 

• Received correspondence from two grateful patients who wanted to donate directly to the 
Eating Disorders Clinic (one donating their pandemic pay) based on compassionate and 
evidence-based care they have received. 

• Developing new processes, guidelines and consent forms for virtual group therapy at the  
Anxiety and Mood Disorders clinics. 

 

Learning 
Education: 

Clinical Education 
• The Clinical Psychology Residency Program at St. Joe’s received 105 applications from across 

Canada in 2020 for 7 spots (5 general stream, 1 neuropsychology stream, 1 forensics stream). 
We interviewed 50 candidates and matched within our top 10 ranked applicants. The current 
residents are from Clinical Psychology Doctoral programs at Dalhousie, McGill, Simon Fraser, 
Concordia, and Queen’s. 
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2020 

Learning 
Continued... 
• The Psychology Practicum Program at St. Joe’s received over 50 applications in 2020 from 

across Canada. Nineteen learners were placed throughout the MHAP offering training in a wide 
range of clinical programs including the Anxiety Treatment and Research Clinic (7), the Mood 
Disorders Program (2), Health Psychology (3), Neuropsychology (2), WSIB (1), Eating Disorders 
(1), Forensics (1), and Youth Wellness (2).  Learners were from graduate programs in clinical 
psychology from McMaster, Ryerson, York, U Toronto (Scarborough), and U Toronto (OISE). 

• The Adult Neuropsychology Postdoctoral Fellowship Program at St. Joe’s was recognized in 
2020 to be the first Canadian program of its kind to meet the highest criteria for  
post-doctorate training from the Association of Postdoctoral Programs in Clinical  
Neuropsychology (APPCN).  The program accepts 2 fellows per year. 

• The McMaster Psychology Research & Clinical Training PhD Stream (RCT) has involved multiple 
psychology staff in its development & implementation.  This is an innovative graduate program 
in clinical psychology developed through a partnership with St. Joe’s, McMaster Psychiatry and 
Behavioural Neurosciences, and McMaster Psychology Neuroscience and Behaviour.  One 
element of the program, led by psychology staff, is the Longitudinal Exposure Practicum which 
is an 8-month clinical practicum for students in the first year of their PhD. It Includes  
coordinating with 12-14 clinics/units within St. Joe’s and the 18-20 psychologists that work on 
these clinics/units to create a 1-day a week practicum experience.  Twelve students are  
currently enrolled in this Stream. 

• Several psychology staff have been involved in the development of the new Masters of  
Psychotherapy Program at McMaster University, including course development, teaching, and 
clinical supervision. 

• There were 17 psychology learner placements from other McMaster programs (e.g., senior 
courses, honour’s thesis students, graduate students, Integrated Sciences Program,  
Independent Study Lab). 

• Additionally, psychology staff engaged in a wide range of clinical educational endeavors 
involving learners from: 

 

 Psychology (e.g., seminars for students in the McMaster RCT stream; clinical  
supervision of post-doctoral fellows; clinical supervision of candidates pursuing  
licensure with the College of Psychologists of Ontario). 
 

 Psychiatry (e.g., clinical supervision of psychiatry residents - Interpersonal  
Psychotherapy, CBT Anxiety, CBT Depression; psychiatry resident seminars (half-days) 
including the Forensic and Geriatric sub-specialties). 
 

 Medicine (academic half-day for Palliative Care Fellows; Physician Assistant Education 
Program; undergraduate medical student tutoring - Medical Foundations 3,5,  
Anesthesiology Fellows; Gastroenterology Residents. 



 

P A G E  9 3  P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
P S Y C H O L O G Y  

 

2020 

Learning 
Formal Teaching 
• Psychology staff presented at the McMaster Department of Psychiatry and Behavioural 

Neurosciences Academic Grand Rounds. 
 

• Numerous psychology staff are actively involved in providing didactic seminars and supervision 
through the McMaster Clinical Behavioural Sciences Program (Cognitive Behavioural Therapy, 
Mindfulness-Based Cognitive Therapy for Mental Health Clinicians, Mindfulness for Healthcare 
Providers). 

 

• Additionally, psychology staff were engaged in the following academic experiences: supervision 
of PhD RCT students; academic supervision of post-doctoral fellows; undergraduate thesis,  
independent study and research practicum supervision for students of the McMaster  
Psychology, Neuroscience and Behaviour Program; supervision of students in the McMaster 
Neuroscience Graduate Program;  committee members on Master's and PhD Thesis projects 
with McMaster Psychology, Neuroscience & Behaviour & Health Professions Education;  
external examiner for PhD defense. 
 

• The majority of psychology staff (35) have academic appointments in the Department of  
Psychiatry and Behavioural Neurosciences, McMaster University.  Other academic affiliations 
held are with McMaster Department of Psychology, Neuroscience and Behaviour. 
 

• The majority of psychology staff have associate affiliations with the Research Institute of  
St. Joe’s Hamilton. 
 

• Several staff have affiliations with the Peter Boris Centre for Addiction Research, St. Joseph's 
Healthcare Hamilton. 

 

• Several staff are Graduate Faculty Members with the McMaster Integrative Neuroscience  
Discovery and Study Program (MiNDs), McMaster University. 
 

• A psychology staff person is a Member, Scientific Advisory Board, Michael G DeGroote Institute 
for Pain Research and Care). 

 

• A psychology staff person is a Member, Centre for Clinical Neuroscience (CCN) Advisory Board, 
SJHH/McMaster University. 

 

• A psychology staff person is a Coordinator for the Core Curriculum Program, Psychiatry  
Residency Program. 
 

• A psychology staff person provided teaching on Hoarding Disorder to the Wellington-Guelph 
Hoarding Response Team network. 
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2020 

Learning 
Research 
Psychology staff are principal investigator or co-investigator on several peer-reviewed awards / 
grants from multiple agencies: 
 

• Canadian Institutes of Health Research (The Diagnostic Assessment Research Tool (DART) for 
DSM-5, $726,398). 

 

• Canadian Institutes of Health Research (Team grant: A randomized control trial of a novel  
approach to cognitive training in public safety personnel with post-traumatic stress injuries, 
$990,000). 

 

• Canadian Institutes of Health Research (Cognitive behavioral therapy to improve patient  
outcomes following internal fixation of extremity fractures: A randomized controlled trial 
(SPOC-CBT) $2,275,876. 
 

• Canadian Institutes of Health Research (Utilization of an existing longitudinal observational 
cohort of community adults to characterize the mental health and substance use impacts of 
COVID-19. $491,264 Duration:  over 1 year. 
 

• Worker’s Safety Insurance Board (PTSD study, $320,611). 
 

• SJHH Professional Advisory Committee (PAC) Research Award (Outcomes research study in 
acute mental health, $10,000). 

 

• SJHH Professional Advisory Committee (PAC) Research Award ($6000). 
 

• Living Laboratories Grant in the Peter Boris Centre on Addictions Research, $15000. 
 

• CARSTAR, Genetic Markers of Impulsivity:  A Study of Genetic Factors Contributing to Impulsive 
Behaviour in Schizophrenia. 

 

• CARSTAR Automotive Canada, Research Innovation Award ($20000). 
 

• FPP Research Award, Morality and related constructs in a Forensic Psychiatric Population. 
 

• University Medical Research Fund, The Royal Research Institute, The etiology of sexual  
aggression among men with an Intellectual Disability. 
 

• Hamilton Academic Health Sciences Organization Innovation Grant Competition. Cognitive and 
behavioural effects of neuromodulation in obsessive-compulsive disorder ($120,880). 

 

• St. Joseph’s Foundation. Intervention for family accommodation in obsessive compulsive  
disorder ($40,000). 
 

• Dr. Ian and Shirley Rowe Research Fund. Psychotic Symptoms in Borderline Personality Disorder 
($25 000). 
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2020 

Research continued... 
Psychologists are participating and leading the following evaluation projects: 
 

• Evaluation of the efficacy of virtual group Cognitive Processing Therapy. 
• Evaluation of the effect of virtual therapy on group cohesion for group Cognitive Behavioural 

Therapy for Seasonal Affective Disorder. 
• Annual program evaluation of the Youth Wellness Centre. 
• Evaluation of exposure plus safety behaviour for contamination-related OCD . 
• Face-to-face vs. video teleconference group cognitive behavioural therapy for anxiety and  

related disorders. 
• Reasons for dropping out of group CBT. 
• Patient preferences and outcomes related to renal replacement therapy decision-making. 
• Partnership in Medication Management Study and Transitional Objects study. 
• Group Database project for Mood Disorders Program. 
• BRAVE study – Mood Disorders Program. 
• Raising health care provider awareness of what is important to persons living with dementia 

(PLWD) and their family members to reduce stigma and promote a dementia-inclusive 
healthcare environment. 

• Investigating the Impact of Integrated Neurocognitive Therapy (INT) on the Quality of Life and 
Recovery of Persons with Schizophrenia. 

• ECT Mood and Cognition Database. 
• Clinical Neuropsychology Database Study. 
• SET for Health, Integrating Self-Management Support into Traditional Case Management in 

Outpatient Schizophrenia. 
• Impacting Aggression Using rTMS. 
• Understanding Female Sexual Offenders. 
• Ontario Review Board Database: Understanding the Forensic Psychiatric System in Ontario. 
• Rapid response study in eating disorders. 
• Self-compassion-based mindfulness study in eating disorders. 
• Standardized questionnaire package and process for relapse prevention group in eating 

disorders. 
• Developing database for program evaluation in Mood Disorders clinic. 
• Development of research database in WSIB clinic. 
• Evaluating a developmentally-adapted cognitive processing therapy program in youth with 

posttraumatic stress disorder. 
• Preliminary development of cognitive processing therapy for youth group manual. 
• Investigating strategies for reducing the negative impact of post-event processing in social 

anxiety disorder. 
• Clinician survey of exposure-based treatment of OCD. 
• Quality assurance research regarding reception of virtual care. 
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Learning 
Publications 
Psychology staff were involved with 56 publications (academic journals / book chapters) in 2020  
(staff names are in bold below): 
 

1. Ashbaugh, A.R., McCabe, R.E., & Antony, M.M. (2020). Social anxiety disorder. In M.M. Antony 
& D.H. Barlow (Eds.), Handbook of assessment and treatment planning for psychological  
disorders (3rd ed., pp. 180-212). Guilford Press. 

2. Auyeung, K., Hawley, L.L., Grimm, K., McCabe, R.E., & Rowa, K. (2020).  Fear of negative  
evaluation and rapid response to treatment during cognitive behavioral therapy for social  
2.anxiety disorder. Cognitive Therapy and Research, 44, 526-537. 

3. Battaglia, A., & Mamak, M. (In press). Female Sexual Offenders & Judicial Decision Making.  
International Journal of Risk and Recovery. 

4. Bogie, B., Kapczinski, F., McCabe, R.E., McKinnon, M., & Frey, B. (2020). Emotional reactivity 
and explicit emotional memory biases in major depressive disorder during euthymia.  Psychiatry 
Research. DOI: 10.1016/j.psychres.2020.112847. 

5. Bowie, C.R., Best, M.W., Tran, T., Boyd, J.E. (In Press). Cognitive remediation for depression.  In 
McClintock, S.M., & Choi, J. (Eds.), Handbook of Neurocognitive Function in Depression:  
Scientific foundations and clinical practice. Guilford Press. 

6. Boyd, J.E., O’Connor, C., Protopopescu, A., Jetly, R., Lanius, R.A., McKinnon, M.C. (2020).  The 
contributions of emotion regulation difficulties and dissociative symptoms to functional  
impairment among civilian inpatients with posttraumatic stress symptoms. Psychological  
Trauma:  Theory, Research, Practice, and Policy, In Press. 

7. Cameron, D.H., McCabe, R.E., Rowa, K., O’Connor, C., & McKinnon, M.C. (in press).  A pilot 
study examining the use of Goal Management Training in individuals with obsessive compulsive 
disorder. Pilot and Feasibility Studies. 

8. Cameron, D.H., Rowa, K., McKinnon, M.C., Rector, N.A., & McCabe, R.E. (2020).   
Neuropsychological performance across symptom dimensions in obsessive-compulsive 
disorder:  A comment on the state and critical review of the literature.  Expert Review of  
Neurotherapeutics, 20, 425-438. 

9. Caropreso, L., Saliba, S., Hasegawa, L., Lawrence, J., Davey, C. J., & Frey, B. N. (2020).  Quality 
Assurance Assessment of a Specialized Perinatal Mental Health Clinic. BMC Pregnancy  &  
Childbirth, 20. 

10. Сhaimowitz GA, Mamak M, Olagunju AT. (2020). Aggressive Incidents Scale (AIS) – a measure of 
aggression that manages violence risk. Rossiiskii psikhiatricheskii zhurnal [Russian Journal of 
Psychiatry]. (6):36–44. In Russ. DOI: https://doi.org/10.24411/1560-957Х-2020-1060. 

11. Chaimowitz, G. A., Upfold, C., Géa, L., Qureshi, A., Moulden, H. M., Mamak, M., Bradford, J. M. 
W. (2020). Stigmatization of psychiatric and justice-involved populations during the COVID-19 
pandemic. Progress in Neuropsychopharmacology & Biological Psychiatry. doi.org/10.1016/
j.pnpbp.2020.110150. 
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2020 

Publications continued... 
12. Chaimowitz, G. A., Mamak, M., Moulden, H. M., Furimsky, I., & Olagunju, A. T. (2020).  

Implementation of risk assessment tools in psychiatric services. Journal of Healthcare Risk 
12.Management. doi.org/10.1002/jhrm.21405. 

13. D'Elia, A., Bawor, M., Dennis, B.B., Bhatt, M., Litke, K., McCabe, K., Whattam, J., Garrick, L., 
O'Neill, L.,  Simons, S., Chalmers, S., Key, B., Goyert, S., Laplante, P., Vanstone, M., Xie, F.,  
Guyatt, G.,   3   5 , Thabane, L., Samaan, Z. (2020). Feasibility of behavioral activation group  
therapy in reducing depressive symptoms and improving quality of life in patients with  
depression:  the BRAVE pilot trial. Pilot Feasibility Studies, 7;6:61. doi: 10.1186/s40814-020-
00596-z. 

14. Dirkse, D., Hadjistavropoulos, H. D., Alberts, N. A., Karin, E., Schneider, L. H., Titov, N., & Dear,  
B. F. (2020). Making Internet-delivered cognitive behaviour therapy scalable for cancer  
survivors:  A randomized non-inferiority trial of self-guided and technician-guided therapy.  
Journal of Cancer Survivorship, 14(2), 211-225. https://doi.org/10.1007/s11764-019-00810-9.  

15. Gillet, J., Dell, C., McKinnon, M.C., Weldrick, R., Boyd, J., Protopopescu, A., Qureshi, A.,  
Cameron, D., & McCabe, R.E.(2020). Obsessive compulsive disorder and posttraumatic stress  
disorder. In M. Savelli, J. Gillet, & G.J. Andrews (Eds.), An Introduction to Mental Health and 
Illness:  Critical Perspectives. Don Mills, ON, Canada: Oxford University Press. 

16. Green, S., Donegan, E., McCabe, R.E., Fedorkow, D., Streiner, D., & Frey, B. (2020). Objective 
and subjective vasomotor symptoms outcomes in the CBT-Meno randomized controlled trial. 
Climateric. DOI:  10.1080/13697137.2020.1737929. 

17. Green, S., Donegan, E., McCabe, R.E., Streiner, D., Agako, A., & Frey, B. (2020). Cognitive 
behavioral therapy for perinatal anxiety: A randomized controlled trial.  Australian and New 
Zealand Journal of Psychiatry, 54, 423-432. DOI: 10.1177/0004867419898528. 

18. Gros, D., Merrifield, C., Hewitt, J., Elcock, A., Rowa, K., & McCabe, R.E. (in press).  Preliminary 
findings for group transdiagnostic behavior therapy (TBT) in adolescents.  American Journal of 
Psychotherapy. 

19. Guzick, A.G., McCabe, R.E., & Storch, E.A. (in press).  A review of motivational interviewing in 
cognitive behavioral therapy for obsessive-compulsive disorder. Journal of Cognitive  
Psychotherapy. 

20. Hatchard, T., Mioduoszewski, O., Khoo, E.L., Romanow, H., Shergill, Y., Tennant, E.M.,  
Leeming, A., Fang, Z., Poulin, P., & Smith, A.M. (2020).  Reduced emotional reactivity in breast 
cancer survivors with chronic neuropathic pain following Mindfulness-Based Stress Reduction 
(MBSR): an fMRI pilot investigation. Mindfulness. DOI: doi.org/10.1007/s12671-020-01546-9. 

21. Hatchard, T., Byron-Alhassan, A., Mioduszewski, O., Holshausen, K., *Correia, S., Leeming, A., 
Ayson, G., *Chiasson, C., Fried, P., Cameron, I., & Smith, A. (2020). Working overtime:  Altered 
functional connectivity in working memory following regular cannabis use in young adults.  
International Journal of Mental Health and Addiction.  
DOI: doi.org/10.1007/s11469-020-00226-y. 
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Publications continued... 
22. Healey, L., Mullaly, K., Mamak, M., Chaimowitz, G., Ahmed, A., Seto, M. (2020). Short-term  

clinical risk assessment and management: Comparing the Brockville Risk Checklist and Hamilton 
Anatomy of Risk Management, Behavioral Sciences and the Law, Special Edition Article, 1-16. 
DOI: 10.1002/bsl.2479. 

23. Henderson, L.C., Stewart, K.E., Koerner, N., Rowa, K., McCabe, R.E., & Antony, M.M. (in press). 
The relationship between religiosity, spirituality, and obsessive-compulsive disorder-related 
symptoms in clinical and nonclinical samples. Psychology of Religion and Spirituality. 

24. Johnston, A. Ambrosini, D. and Losier, B. (in press) The Impact of the Illusory Truth Effect and 
Location of Testimony in Juror Deliberations, International Journal of Risk and Recovery. 

25. Jongsma, K., King, J.P. & McNeely, H. E. (2020). Cognitive Assessment in Medical Settings. 
McMaster Textbook of Internal Medicine. Kraków: Medycyna Praktyczna. https://
empendium.com/mcmtextbook/chapter/B31.II.21.29. 

26. King, J. P., Ballantyne, E. & McNeely, H.E. (2020). Stress Awareness and Management in Medi-
cal Settings. In: Humanism and Resilience in Residency Training: A Guide to Physician Wellness.   
In: A. Hategan, K. Saperson, S. Harms, H. Waters, Eds. Switzerland: Springer, pp.219- 245. 

27. King, J. P., Ballantyne, E. & McNeely, H.E. (2020). Cognitive and Mindfulness Conceptualization. 
In:  Humanism and Resilience in Residency training: A Guide to Physician Wellness.  Editors:  
A. Hategan, K. Saperson, S. Harms, H. Water. Eds. Switzerland: Springer. pp. 273-296. 

28. Lenton-Brym, A.P., Rogojanski, J., Hood, H.K., Vorstenbosch, V., McCabe, R.E., & Antony, M.M. 
(2020).  Development and validation of the Ryerson Social Anxiety Scales (RSAS).  Anxiety, 
Stress, & Coping, 33, 642-660. https://doi.org/10.1080/10615806.2020.1771137. 

29. Levitt, E. E., Syan, S. K., Sousa, S., Costello, M. J., Rush, B., Samokhvalov, A. V., McCabe, R. E., 
Kelly, J., & MacKillop, J. (2020).  Optimizing screening for depression, anxiety disorders, and 
post-traumatic stress disorder in inpatient addiction treatment: A preliminary investigation.  
Addictive Behaviors, 112, 106649.  

30. Longman-Mills S., Whitehorne-Smith P., Mitchell C., Shields L., Abel, W. Culture and Mental 
Health in Jamaican. In Moodley R, Lee E, editors. The Routledge International Handbook of 
Race, Culture and Mental Health. New York, NY: Routledge; 2021. p.399-410. 

31. Losier, B., Jongsma, K, King, JP, McNeely, H. E. (2021). Cognitive Assessment in Medical 
Settings.  McMaster Textbook of Internal Medicine.  Krakow: Medycyna Pracktyczna. https://
empendium.com/mcmtextbook/chapter/B31.II.21.29 

32. MacKillop, E. McCabe, R.E. (in press). Structuring and Delivering Group CBT in Heterogeneous  
Inpatient Settings. In Bieling, P., McCabe, R.E., & Antony, M. (Eds), Cognitive Behavioral Thera-
py in Groups, Second Edition. 

33. McCabe, R.E. (2020). Co-Chair of HQO committee to develop clinical practice guidelines for 
anxiety disorders and OCD. Ontario Health (Quality). Obsessive-compulsive disorder: care in all 
settings [Internet]. Toronto (ON): Queen’s Printer for Ontario; 2020.  

34. McCabe, R.E. (2020). Ontario Health (Quality). Anxiety disorders: care in all settings [Internet]. 
Toronto (ON): Queen’s Printer for Ontario; 2020. 

https://empendium.com/mcmtextbook/chapter/B31.II.21.29
https://empendium.com/mcmtextbook/chapter/B31.II.21.29
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Publications continued... 
35. Milanovic, M., McNeely, H.E., Qureshi, A., McKinnon, M. & Holshausen, K. (In Press).  

Evidence-based treatments for depression: Effects on neurocognition and adaptations for  
neurocognitive impairments. In S. McClintock and J. Choi (Eds.), Neuropsychological assessment 
and treatments for depression (pp.xx-xx). New York, NY: Guilford Press. Guilford Press. 

36. Miller, K., & Kelly, A. (2020).  Is self-compassion contagious? An examination of whether hear-
ing a display of self-compassion impacts self-compassion in the listener.  Canadian Journal of  
Behavioural Science / Revue canadienne des sciences du comportement, 52(2), 159–170. 

37. Milosevic, I., Key, B. Group CBT in the age of COVID-19: Coordinating virtual groups in a public 
hospital.  Article published in the Canadian Association of Cognitive and Behavioural Therapies’ 
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Building 

Staff 
• Psychology staff maintain their research certificates - “Ethical Conduct for Research Involving 

Humans Course on Research Ethics (TCPS 2: CORE).” 
• Multiple staff maintain certification in cognitive-behavioural therapy with the Canadian  

Association of CBT. 
 

Internal Education 
• COVID-19 related - Psychology staff have been involved in multiple in-services on the topics of 

coping and resilience for staff groups, physician groups, and administrative groups 
 interprofessional with Social Work. 

• A psychology staff person is Chair of the Mental Health and Addictions Program Rounds  
Committee and many psychology staff led presentations during this Rounds series. 

• Several psychology staff have presented to the Community Psychiatry Clinic Rounds. 
• Leadership in the ATRC Journal Club, Mood Disorder Rounds, and WSIB Rounds. 
• Leadership in the consultation group for the COVID-19 Mental Health & Psychosocial Support 

Team - interprofessional with Social Work. 
• Psychology staff have led staff education and training in a number of areas / topics (e.g. for  

Waterfall 1 staff and students on relevant measures, Dialectical Behavioural Therapy, Cognitive 
Processing Therapy). 

• Developed curricula for the Forensic Learning Module working group. Interprofessional  
collaboration with nursing, psychiatry, occupational therapy. 

 

Professional Practice Development 
• Psychology staff maintain memberships in various provincial, national and international  

associations such as the Ontario Psychological Association, Canadian Psychological Association, 
American Psychological Association, Association of Behavioral and Cognitive Therapies,  
Canadian Association of Cognitive and Behavioural Therapies, Academy for Eating Disorders, 
American Board of Professional Psychology (Clinical Neuropsychology), American Academy of 
Clinical Neuropsychology, Anxiety Disorders Association of America, Association for the  
Treatment of Sexual Abusers, International Association for Forensic Mental Health Service to 
name a few. 

• A psychology staff member is a SAC Mentor for American Board of Clinical Neuropsychology. 
• A psychology staff member is liaising with their clinic manager to enhance the role and scope of 

practice of psychologists in the WSIB mental health specialty clinic. 
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Leading 

Psychology staff are leaders in a number of clinical, educational, and research initiatives.  
Examples: 
 
• A psychology staff is director of the postdoctoral fellowship and leadership of the initiative in 

2020 to be the FIRST program in Canada to acquire the status recognized member of the  
Association of Postdoctoral Programs in Clinical Neuropsychology (APPCN). 

• A psychology staff was chosen to serve on the Equity, Diversity, and Inclusion Committee at 
SJHH, established in 2020. 

• A psychology staff collaborated with colleagues in the Forensics Psychiatry Program 
(interprofessional with psychiatry and nursing) to launch the International Forensic Psychiatry 
Lecture Series this summer.  High quality lectures from international experts are live streamed 
weekly to hundreds of viewers in dozens of countries.  The virtual format means that education 
in forensic psychiatry is maintained and accessible in the absence of face-to-face meetings and 
conference cancellations. 

• Psychology staff are leading the COVID-19 Mental Health and Psychosocial Supports for staff . 
• A psychology staff is Co-lead of the Psychotherapy Training Program in the McMaster  

Psychiatry Program. 
• Psychology staff participated in the development of virtual assessment practices and  

procedures including the adaptation of traditional test batteries into test batteries suited to 
various remote testing scenarios (e.g., clinic to home; one clinic to another clinic; one room to 
another room within the same clinic). 

• Psychology staff lead quality initiative in several MHAP services. 
• A psychology staff is Chair, SJHH Schizophrenia Service Implementation Leadership Team; 

Health Quality Ontario Schizophrenia Treatment Standards Implementation Project; expanding/ 
enhancing measurement-based care; revising Schizophrenia Clinical Documentation in Dovetale 
to better adhere to Quality standards and allow for extraction of data to report on quality  
Indicators. 

• A psychology staff leads a project aimed at improving patient engagement and communication 
in the Forensics Psychiatry Program. 

• A psychology staff is leading a pilot project for the Hamilton Anatomy of Risk Management  
Self-Assessment (for patients). 

• A psychology staff is the team liaison between SJHH and other eating disorder programs when 
determining transfer of care of patients from higher to lower level of care treatment 

• A psychology staff organized a clinic-wide fitness challenge for 2020 in the Mood Disorders  
Clinic. 

• A psychology staff is the Interpersonal Psychotherapy Module Coordinator, Psychotherapy 
Program, McMaster. 
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Leading 
Continued... 
• A psychology staff leads the development of the Youth Transdiagnostic Behaviour Therapy 

Group and manual revisions. 
• A psychology staff is Co-Chair, Education Day 2020 & 2021 Planning Committee, Department of 

Psychiatry & Behavioural Neurosciences, McMaster University. 
• A psychology staff is providing education on virtual therapy and impact on practice. 
• A psychology staff is providing education on mindfulness to staff through the employee  

wellness program. 
• A psychology staff is an Ad hoc editorial consultant for 6 peer-reviewed journals. 
• Many psychology staff are members of editorial boards for academic journals (e.g. Journal of 

Obsessive Compulsive and Related Disorders). 
• Several psychology staff were Subject Matter Experts for the Ontario Structured Psychotherapy 

Program (Social Anxiety). 
• A psychology staff is a member of the Ontario Review Board. 
• A psychology staff is an Expert advisor to the Ontario College of Teachers regarding their  

policies on professional boundaries, and sexual abuse and misconduct. 
• A psychology staff provides training on sexual violence to the Hamilton Police Service. 
• A psychology staff is Co-Director – Mentoring Program for the Dept of Psychiatry, McMaster. 
• A psychology staff is involved in the St. Joseph’s Healthcare Hamilton Proposed Model of  

Mental Health and Addiction Service Provision in Nunavut. 
 

External Activities 

Media Presentations: 
• Psychology staff had 11 media presentations in 2020 to a variety of outlets (TV, radio, print). 
 

Community Presentations 

• Social work rounds, Brantford General Hospital (PTSD). 
• Talk presented to OR Nurses of Hamilton District on PTSD. 
• Presentation to AMICA senior’s residence on maintaining wellbeing during COVID-19. 
• Collaborating with Indigenous Partners: Ontario Structured Psychotherapy Program Knowledge 

Exchange Event, Native Canadian Centre of Toronto, Toronto, ON. 
• Intimate partner sexual violence. Invited workshop for the Hamilton Police Service. 
• Organized a series of free-talks for the community on mental health and wellness in  

collaboration with the Hamilton Public Library for Psychology Month. 
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Leading 
Community Presentations Continued... 
• Psychology staff were involved in over 45 presentations in 2020 to a variety of virtual  

audiences in conferences / meetings held across Canada, and internationally.  Examples  
include McMaster Psychiatry Research Day, International Forensic Psychiatry Lecture Series, 
Canadian Psychological Association, Association for the Treatment of Sexual Abusers,  
Canadian Academy of Psychiatry and the Law, American Academy of Forensic Sciences,  
Society for Affective Science, Rainbow Health Ontario, Ontario Association of Mental Health 
Professionals, Canadian Association of Cognitive and Behavioural Therapies, Association for 
Behavioural and Cognitive Therapies, Ontario Renal Network Symptom Spotlight, Canadian 
Psychiatric Association, Ontario Psychological Association, Harvey Stancer Research Day  
Department of Psychiatry, University of Toronto, World Congress of Psychiatry, Canadian 
College of Family Physicians, International Conference on Residency Education, British Renal 
Society, OPSEU/SEFPO Mental health and Addictions Division, Council of Academic Hospitals 
of Ontario, National Academy of Neuropsychology Annual Conference, Association of  
Contextual Behavioral Science World Conference, Ontario Structured Psychotherapy  
Program Knowledge Exchange Event. 

 

Committees 

Psychology staff were members of multiple external committees pertaining to practice,  
education, and research.  
 

Examples: 
• Indigenous Mental Health Committee. 
• Chair-Elect, Canadian Psychological Association, Traumatic Stress Section. 
• Committee member with the communications and advocacy committee for CACBT. 
• Member of the ABCN Canadian Credentialing Sub-Committee & Board Certification  

Promotion Committee. 
• Member of the ABCN Practice Sample Reviewer Cadre: for those undergoing the process of 

board certification in clinical neuropsychology. 
• Forensic Psychiatry Residency Program Committee, Forensic Division, Department of  

Psychiatry and Behavioural Neuroscience, McMaster. 
• Research and Clinical Training, Department of Psychology, McMaster University. 
• Promoting Recognition and Inclusivity Across St. Joe’s and McMaster (PRISM) for Sexual and 

Gender Minorities. 
• Dialectical Behaviour Therapy for Transition Aged Youth in Hamilton (multi-site community 

partnership). 
• Member, Tenure and Promotion, Dept of Psychiatry. 
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Leading 
Committees Continued... 
• Member, Finance Committee, Department of Psychiatry and Behavioural Neurosciences, 

McMaster University (2019 – current). 
• Member, Education Leadership Committee, Department of Psychiatry and Behavioural  

Neurosciences, McMaster University. 
• Member, Executive Committee, Research and Clinical Training Stream, Department of  

Psychology, Neuroscience, and Behaviour, McMaster University. 
• Member of Communications and Advocacy Committee, Canadian Association of Cognitive 

and Behavioural Therapies. 
• Subject Matter Expert for Ontario Structured Psychotherapy Program on CBT for panic 

disorder and specific phobias; aim of program is to increase access to publicly funded  
psychotherapy in Ontario by training a broad base of clinicians in evidence-based  
Psychotherapy. 

• Member of the McMaster Geriatric Subspecialty Committee. 
• Chair, Council of Psychiatric Continuing Education, Canadian Psychiatric Association. 
• Member, Continuing Professional Development Committee, Canadian Psychiatric  

Association. 
• Member, Mental Health and Addictions Quality Standards Funding Working Group, Ontario 

Health. 
• Newsletter Editor, Clinical Section Newsletter, Canadian Psychological Association. 
• Steering, Admissions, and Study Area Committee Member, Clinical Behavioural Sciences  

Program, McMaster University, Hamilton, ON. 
• Executive Committee, Research and Clinical Training Program, McMaster University,  

Hamilton, ON. 
• Tenure and Promotion Committee, McMaster Psychiatry. 
• Member, Medical Assistance in Dying (MAiD) Advisory Council, Hamilton Health Sciences 

Centre. 
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Major Initiatives for 2021 
CARING 
• Ongoing troubleshooting of how to provide virtual assessment and therapy services safely and 

ethically and further adaptation into services once internet delivered therapy is no longer  
necessary after the pandemic ends. 

• Roll out of Recovery Initiatives in Forensics Psychiatry Program.  

 
CARING & LEARNING 
• Development of service groups:  i) Mindful Movement; ii) Transdiagnostic Trauma. 

 
CARING, LEARNING  &  LEADING 
• Highlight psychology’s involvement in the COVID-19 Mental Health and Psychosocial Support 

Service (interprofessional team), and in the HIREB approved research project evaluating this 
service (“Evaluating the Impact of a Rapid, Peer Support Mental Health Intervention for 
Healthcare Workers Impacted by COVID-19”). 

• Explore the development of an Internet-delivered therapy service within St. Josephs. 

 
CARING, BUILDING &  LEADING 
• Implementing Health Quality Ontario Schizophrenia Standard 11 which recommends that all 

suitable adult outpatients with schizophrenia are offered cognitive behavioural therapy  
(CBT p) for psychosis.  

• Ongoing development of Health Care Worker mental health, coping, and resilience supports. 
• Ongoing development Mental health support for Nunavut. 
• Ontario Structured Psychotherapy Roll out. 
• Further develop clinical pathways and liaison between the Mental Health & Addiction  

Program and the new Early Pregnancy Assessment Clinic. 
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Major Initiatives for 2021 
BUILDING 
• Develop innovative solutions to waitlist management  
 

BUILDING, LEARNING &  LEADING 
• Continue development of clinical services for sexual and gender minority youth at Youth  

Wellness Clinic, including novel group development.  
 

LEADING 
• Continue involvement with American Board of Clinical Neuropsychology Board of Directors in 

highlighting need for and access to postdoctoral training in clinical neuropsychology in  
Canada.  
 

• Implement a program 
that focusing on  
Equity, Diversity,  
and Inclusion 
within the broader  
psychology training 
program as a core and 
required curriculum 
for all practicum, 
resident, and  
postdoctoral learners 
at SJHH. 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 

P A G E  1 0 8  

Scope of Practice 
 

The practice of 

respiratory therapy is the 

providing of oxygen 

therapy,  

cardio-respiratory 

equipment monitoring 

and the assessment and 

treatment of  

cardio-respiratory and 

associated disorders to 

maintain or restore 

ventilation. 

The Anesthesia Assistants 

within St Joseph’s 

Healthcare Hamilton 

have completed 

additional training in an 

accredited Anesthesia 

Assistant program.  
 

Controlled Acts Authorized 

to RT 

Performing a prescribed 

procedure below the dermis 

(controlled act # 2). 

Intubation beyond the point 

of the nasal passages where 

they normally narrow or 

beyond the larynx 

(controlled act # 6ii and iii). 

Suctioning beyond the point 

in the nasal passages where 

they normally narrow or 

beyond the larynx 

(controlled act # 6ii and iii).  

Administering a substance 

by injection or inhalation 

(controlled act # 5). 

Respiratory Services 

Major Achievements 
Caring 
Clinical Practice 
• Participation in the inpatient sleep program. Aim to support and optimize 

inpatients requiring devices for nocturnal respiratory support.  Ensuring 
seamless transition from hospital to home. 
 

• Engagement in regional tracheostomy and laryngectomy guidelines for 
consistent care and management across the continuum of care. 
 

• Assistance in the development and education of Protected Code Blue and 
emergent airway management strategies during a pandemic. 
 

• Assistance with the implementation of new critical care monitors in clinical 
surge spaces. 

 
• Participation in working groups regarding best practices for AGMPs in various 

areas of the hospital during a pandemic. 
 
• Clinical Resource leader is a member of the multidisciplinary simulation team in 

the ED. 
 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton):   

Leslie Brooks RRT, MAppSc 
 
Number of Members of Discipline: 

SITE FTE PTE POSITION Casual 

Charlton 

24 
9 
5 

 
 
 

2 
4 

 
 
 

Respiratory Therapist (RT) 
Anesthesia Assistants (AA) 
Pulmonary Technologists (PT) 
Respiratory Therapists (RT) 
Pulmonary Technologists (PT) 
Respiratory Therapists (RT) 
Anesthesia Assistants (AA) 

 
 
 
 

15 
1 

2020 
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Learning 
Education: 

Clinical Education 
• The Respiratory Therapy department supports Respiratory Therapy clinical learners.  3 students 

are from Conestoga College and 2 students are from Fanshawe College and rotate through  
various clinical areas to obtain entry to practice competency as outlined in the National 
Competency Framework. 

• The Respiratory Therapy department supports ongoing clinical learning opportunities for 
healthcare professionals as well as high school students on an adhoc basis with education, 
lectures, job shadowing as the clinical circumstances permit. 

 

Formal Teaching 
• Clinical resource leader has Clinical Associate status with Conestoga and Fanshawe Colleges. 
• Clinical resource leader is a member of the McMaster Outreach team for providing Neonatal 

Resuscitation Training. 
• Community care coordinator provides education to community partners such as the March of 

Dimes for tracheostomy management, secretion management techniques and airway 
optimization strategies. 

• Community care coordinator is a member of the McMaster Outreach team for providing 
Tracheostomy and Ventilator Management within the community. 

• Clinical resource leader provides formalized Heart and Stroke BLS training for staff. 
• Complex care RT provides respiratory management and ventilation training to team members 

of the complex care floor and Able Living. 
• STOP program coordinator provides smoking cessation education to staff and patients. 
• Certified Respiratory Educator with the Rehabilitation program provides education to patients 

regarding respiratory management strategies, equipment and respiratory care. 
• Clinical Resource Leader is a credentialed Dovetale trainer. 
• Certified Respiratory Educator provides facilitation support to the Lung Association “Lung 

Health Support Group” for COPD. 
 

Internal Education 
• Recipients of the Mission Legacy Award for 2020. 
• All members of the Respiratory Therapy Department participate in the mentorship and Clinical 

resource leader provides respiratory emergency education to parents of the special care  
nursery during Snack Chat events. 

• Clinical resource leader provides respiratory care training to interprofessional team members 
during education days, staff meetings, formal academic half-days education of Respiratory 
Therapy Students from Conestoga and Fanshawe Colleges. 



 

P A G E  1 1 0  P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
R E S P I R A T O R Y  S E R V I C E S  

 

2020 

 
 
 
 
 
 
 
 
 

Point-of-Care Ultrasound training 
for the RTs 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Trialing masks for the Ministry  
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Learning 
Internal Education continued... 
• Community care coordinator provides education sessions to Respirology Residents regarding 

non-invasive respiratory equipment and home oxygen. 
• Complex care RT participates in training and education sessions regarding mechanical 

ventilation for complex care patients. 
• All members of the Respiratory Therapy Department provide ongoing education to patients, 

families and colleagues regarding respiratory support and equipment on an adhoc basis. 
• All members of the Respiratory Therapy Department engage in the clinical training of students 

of all disciplines as outlined in the CRTO Standards of Practice. 
• Clinical resource leader provides ongoing education to interprofessional staff during hospital 

orientation and critical care orientation. 
 
 

Research 
• Recipients of the PAC Research Novice Researcher Award and HiREB application in progress for 

the creation and evaluation of a Canadian-Wide Training Curriculum for Point of Care 
Ultrasound for Respiratory Therapists. 

• Support ongoing research within the ICU for various COVID-related studies such as  
COVI-PRONE, COVID-RALI, CORONA. 

• Participation in the AIRVO study for COPD patients. 
• Assistance provided to the Ministry of Health to evaluate some alternative N95 masks. 
• Collaboration with Dr Margaret McKinnon and her research team to obtain funding and HiReb 

approval for RT inclusion in ongoing research regarding RTs and PTSD. 
 

Publications 
• A regional Canadian expert consensus on recommendations for restoring exercise and 

pulmonary function testing in low and moderate-to-high community prevalence coronavirus 
disease 2019 (COVID-19) settings.  Infect Control Hosp Epidemiol. 2020 Nov 20:1-2. Doi: 
10.1017/ice.2020.1339. 

• Staged Precautions for Pulmonary Diagnostic Testing During and After the COVID-19 Pandemic 
in Ontario  https://www.rtso.ca/wp-content/uploads/2020/08/RTSO-Staged-Precautions-for-
Pulmonary-Diagnostic-Testing-During-and-After-Covid.pdf 

• The use of in situ simulation to improve emergency department staff comfort with the  
management of high acuity, low occurrence cases Poster presentation. 

• Virtual application of in situ simulation during a pandemic.  CJEM. 2020;22(5) 563-566. 
 

https://www.rtso.ca/wp-content/uploads/2020/08/RTSO-Staged-Precautions-for-Pulmonary-Diagnostic-Testing-During-and-After-Covid.pdf
https://www.rtso.ca/wp-content/uploads/2020/08/RTSO-Staged-Precautions-for-Pulmonary-Diagnostic-Testing-During-and-After-Covid.pdf
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Building 

Professional Practice Development 
• Ongoing participation in interprofessional simulation in particular protected code blue and airway 

management during a pandemic. 
• Training pertaining to COVID-pneumonia management within the acute, subacute and emergency 

department settings. 
• IPAC review of all workflows, AGMPs. 
• Review and education surrounding pandemic specific devices such as Tavish Mask, Starmed 

Helmet, Hoods, and Hepa Filters. 
 
 
 
 
 

Training for protected Code Blue. 
 
 
 
 
 
 
 
 
 
 
 

Leading 

• Assisted with the establishment, training and ongoing evaluation of protected code blue practices 
throughout the organization. 

• Ongoing evaluation of best practices and IPAC principles of AGMPs during a pandemic. 
 

External Activities: 

Presentations 
• Engagement and involvement in several provincial webinars for RTs across the province with 

respect to the various elements of the pandemic. 

2020 
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Committees 
• Participation in weekly EOC Update calls on behalf of the RTSO. 
• RTSO Board of Directors. 
• RTSO Leadership Committee. 
• RTSO Post Traumatic Stress Disorders Working Group. 
• Hamilton Health Sciences Interprofessional Practice Committee. 
• Conestoga College Program Advisory Committee. 
• Professional Advisory Committee For Fanshawe College. 
• CSRT Simulation Network. 
• CRHP Palliative Support at End Stage Respiratory Disease Working Group. 

Money Fundraised for Hamilton Food Bank 
 
 

2020 
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Major Initiatives for 2021 
CARING 
• To continue to provide optimal respiratory care in the midst of a respiratory pandemic. 
 

LEARNING 
• To continue to support our educational partners in an effort to enhance the workforce 

available to support the ongoing pandemic. 
• To obtain HiREB approval and commence POCUS training for Respiratory Therapists. 
 

BUILDING 
• Continue to engage in ongoing education and training regarding optimal approaches to 

patient care during the evolving pandemic. 
 

LEADING 
• Continue to support the various clinical areas as needed as we move through the pandemic. 
 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 

P A G E  1 1 5  

Scope of Practice 

 

Registered Social 

Workers (RSWs) provide 

psychosocial assessment, 

counselling/

psychotherapy, case 

management, patient/

family education and 

supportive counselling, 

discharge planning, 

service coordination and 

consultation according to 

best practice standards 

in order to assist patients 

to achieve optimum 

recovery and quality of 

life. This includes 

maximizing the benefits 

patients and families 

receive from their 

medical and mental 

health treatments and 

transitioning to  

risk-reduced, timely 

discharges. Registered 

Social Workers also 

provider leadership in 

high risk social situations, 

program development, 

advocacy, and developing 

and maintaining strong 

community linkages. 

Additionally, Registered 

Social Workers will 

participate in mentoring, 

community development, 

teaching, continuous 

quality improvement and 

research activities  

Social Work 

Major Achievements 
Caring 
Clinical Practice 
• Invited by leadership to represent Social Work on an interdisciplinary  

committee which aims to engage patients, family members, front line staff and 
leadership in the development and implementation of a plan to move the  
Forensic Program towards more of a Recovery focus. This committee has been 
titled the Forensic Catalyst Group. Also, RSWs co-lead one of four of the work-
ing groups, specifically the Patient & Family Engagement Working Group.  This 
working group will review the Recovery Catalyst Group's Terms of Reference, 
prioritize their initiatives, determine a work plan and work collaboratively with 
additional staff and patient members, other committees within the Forensic  
Psychiatry Program, Mental Health and Addictions Program and corporately to 
carry out initiatives. 

• Guest speaker for the Family Education Program in the Schizophrenia &  
Community Integration Service on the topics of Suicide Prevention and System 
Navigation.  

• Continued work with the Forensic Dialectical Behaviour Therapy team.  Before 
the pandemic, provided individual therapy, facilitated a DBT skills group, and 
participated in regular consultation/peer supervision meetings (2008 – Present). 

• Cognitive Behavior Therapy Group for Bipolar Illness. 
• Cognitive Behavior Therapy Group for Depression and Anxiety. 
• RSWs continue to provide outreach and support to assist patients with complex 

needs and high acute care use to have their care needs better addressed and to 
improve quality of life. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th): 

Jimena Silliker, MSW., RSW 
 
Number of Members of Discipline: 
 

SITE FTE PTE POSITION 

Charlton 34 12 Social Workers 

King 4 3 Social Workers 

West 5th 53 13 Social Workers 

OFFSITE 16 15 Social Workers 

2020 
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Caring 
Continued... 
• RSWs led the identification, transition and support to enable patients ready for discharge to 

move to supportive community settings opened in response to the pandemic to assist patient 
flow and enable improved access to care.  This work included ongoing collaboration and follow 
up to secure permanent housing for many of these patients. 

 

• RSWs, during first wave of pandemic, provided significant support and practical assistance to 
family members who found themselves unable to visit their loved ones once they were 
admitted to hospital.  Using technology, RSWs facilitated visits between family members and 
patients and connected family members to the care team to support their ongoing inclusion in 
the care planning for their loved one.  
 

• Many RSWs modified their practice to provide virtual assessment and counselling to meet the 
needs of their patients. 

 

• After the first wave of COVID, integrating all appropriate protocols, 2 RSWs on the Hospital to 
Home outreach team continued to provide home visits to vulnerable and complex patients who 
were unable to successfully engage in virtual care.  

 

• RSW supported the evacuation of two facilities in emergency situations, a Retirement Home 
(RH) closed due to a COVID outbreak and a Residential care facility (RCF) closed due to an  
emergency order by the City of Hamilton.  With respect to the RH, 27 individuals were admitted 
to hospital and eventually relocated to the community.  In partnership with Good Shepherd, the 
RCF was evacuated, residents were provided with emergency shelter and supported to find 
longer-term appropriate housing.  
 

• RSW worked with a team to support improvements in an RCF identified in trouble to improve 
the standard of care and to improve the living conditions for residents.  This work has informed 
and become a focus of attention for year-one of Hamilton Health Team.  

 

• As a member of the Psychological Health and Safety in the Workplace, RSW supported the  
oversight of developing and implementing an Employee Peer Support Program.  RSW trained as 
a peer mentor to provide peer support to enhance the psychological wellness of colleagues. 
 

• SW obtained funding through the Foundation’s Patient Comfort Fund to secure cell phones for 
patients who require them in order to facilitate their access to service providers and supportive 
housing opportunities for which cell phones are a criterion for access. 

 

• SW Manager participated in a community working group led by the two child protection  
agencies in Hamilton (Catholic/ Children’s Aid Society) to examine impact of the withdrawal of 
Birth Alerts.  
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Learning 
Education: 

Clinical Education 
• Co-supervised BSW student. 
• Provided Field Instruction for an MSW student from Wilfrid Laurier University (January - March 

2020). 
• RSWs consistently provide field instruction for BSW and MSW learners from different SW  

programs/universities (10). 
• Provided supervision to two Psychiatry Residents for 40-hour each of psychodynamic  

psychotherapy. 
• McMaster University - BSW Student-September 2019 to April 2020.  
 

Formal Teaching 

• On-going teaching of the Suicide Risk Assessment and Management to TOPSS and SOC staff. 
• Taught the course “CPC529:  Psychology of Addictions” for City University of Seattle 

(October - December 2020). 
• Evaluated MD students from McMaster University who were completing the virtual OSCE 

(December 2020). 
• Psychodynamic psychotherapy seminar for psychiatry residents, 2hr x 2 (November 2020). 
• McMaster University - School of Medicine - Professional Competencies - Longitudinal  

Facilitator. 
 

 
 
 
 
 
 
 
 
 
 

Internal Education 

• RSW wrote a Forensic Learning Module for the Forensic Psychiatry Program titled “Module 1: 
Historical Background of Forensic Psychiatry, the Criminal Code, and Ontario’s Forensic Mental 
Health System” (November 2020). 

• ALC orientation and training provided to all new registered inpatient social workers (Charlton 
and West 5th Campuses) on an ad hoc basis. 

Number of RSW’s Title and University 

7 Assistant Clinical Professor (Adjunct), McMaster University 

5 Assistant Professor (Adjunct), McMaster University 

1 Sessional Instructor, McMaster University 

1 Adjunct Lecturer, McMaster University 

1 Associate Faculty, City University of Seattle in Canada 

1 Associate Field Education Professor, Wilfred Laurier University 

1 Sessional Instructor, Mohawk College 
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2020 

Building 

Staff: 

Professional Practice Development 
• Completion of Trauma Certificate through Wilfrid Laurier. 
• Completing the Train, the Trainer for CBT-p through the Ontario Health Quality Initiative out of 

Ontario Shores. 
• Took a 3-day virtual Immersion course on Intensive Short-Term Dynamic Psychotherapy in 

October 2020. 
 

Internal Education 

• Schizophrenia Outpatient Clinic Lead in Suicide Prevention and Staff Training. 
• RSW continued to support staff across SJHH to gain access to Indigenous Cultural Safety  

Training through San’yas Institute. 
• RSW facilitated staff at SJHH to gain access to online education series offered by Hospice  

Palliative Care Ontario, Complicated Grief and Trauma. 
• RSWs provide ongoing orientation in terms of Social Work scope of practice and role to new 

medical learners in General Internal Medicine program. 
 

Professional Practice Development  
• 1 RSW is a doctoral candidate working towards a PhD in social work at Memorial University of 

Newfoundland.  He successfully defended his comprehensive examination in September 2020. 
• Practical Program Management Part 1 (February 2020) and Part 2 (August 2020). 
• Cogito Refresh Training Session - Digital Solutions Winter 2020. 
 

Leading 

• Alternative Level of Care - Alternative Health Facility Integration Project - Pandemic Planning:  
(ALC) Coordinator was the project lead for implementing new ALC web-based data submission 
pathways required from the Alternative Health Facilities (AHF), the “Satellite” into the two ALC 
reporting systems: 

• Wait Times Information System (WTIS) Ontario Health Cancer Care Ontario. 
• Alternative Level of Care-Information System Hamilton Niagara Haldimand Brant Local 

Health Integrated Network (ALC-IS HNHB LHIN). 
 

• The integration and submission of data into the more complex system required by WTIS 
required close collaboration with our Dovetale technical team and resulted in successful early 
go-live date of December 2020.  ALC-IS was successfully integrated through collaboration with 
Integrated Decision Support (IDS) Hamilton Health Sciences. 
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Leading 
Continued... 
• RSW continued to advance the partnership between SJHH and Indwell to improve access to  

supportive housing for inpatients and outpatients supported by SJHH’s programs.  This partnership 
has enabled more patients to gain access to appropriate, affordable housing while supporting a 
reduction in turnover time for housing units. 

 

• Social work leads daily ALC flow meetings with our partners HNHB LHIN to ensure appropriate  
designations and timely discharges. 

 

• RSW manages the waitlist for patients awaiting seniors behavioural health programs at Harbour 
North 1 and St. Peter’s Behavioural Health. This involves active and ongoing collaboration with 
programs to review the status of referrals, to identify any changing care needs of referred patients, 
and to support the seamless transition for patients to their programs for the best care. 

 

• SW Department continues to provide timely and sensitive follow up for deceased patients in our 
facility who have no next of kin. 

 

• SW has effectively participated in collaborations with Developmental Service Ontario (DSO) to 
identify and address gaps in service which prevent patients from realizing their full potential  
including the attainment of appropriate housing. 

 

• RSWs co-led the development of transfer processes to ensure patients transitioned smoothly to 
the new Alternative Health Facilities (Satellite Health Facility and St. Joseph’s Villa COVID Surge 
beds. 

 

• RSWs led the process to effectively match inpatients to newly developed COVID surge beds in  
congregate settings in the community.  

 

• RSWs active in supporting Congregate Care Settings in Outbreak to continue to provide care to  
residents and to contain and resolve outbreaks through a partnership model with staff and  
management of facilities. This work has included long term care homes, retirement homes and  
residential care facilities. 

 

External Activities: 

Committees 
• McMaster University - Clinical Behavior Sciences Steering Committee. 
 

• McMaster University - Program for Faculty Development-sub-committee Discovering Resilience 
Leadership Team. 

 

• Hamilton Human Justice Services Coordinating Committee. 
 

• Transitional Care Bed Program Working Group (HNHB LHIN). 

2020 
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Major Initiatives for 2021 
CARING 
• Working with partners in the community, RSWs supported the identification and transition of 

inpatients at SJJH to newly made-available community housing to support improved patient 
flow and access to acute and tertiary care during the COVID-19 pandemic. 

 

LEARNING 
• RSW planning to complete the bulk of a doctoral dissertation at Memorial University of  

Newfoundland. 
 

• 5 RSWs have completed, or are working towards, the completion of their MSWs. 
 

BUILDING 
• Social Work Professional Practice Council initiated a comprehensive orientation program for 

all new RSWs to organization.  This work involves the development of 16 modules which will 
be completed online using an adult education model to support a common baseline for all SW 
professionals.  Modules will be uploaded to SJHH’s Learning Management System and 
includes the following topics:   1. Understanding Capacity; 2. Suicide Risk and Assessment;  
3. LGBTQ: 4. Indigenous Cultural Safety; 5. Trauma-informed care; 6. Mental Status Exam;  
7. Motivational Interviewing; 8. Concurrent Disorders; 9. Health Literacy and Teach-Back;  
10. Community Treatment Orders; 11. Social Determinants of Health; 12. System Navigation; 
The Basics; 13. Children’s Aid – The Duty to Report; 14. Alternate Level of Care;  
15. Homelessness; 16. Rights Advice Under the Mental Health Act. 

 

LEADING 
• Planning to run for election in the Spring of 2021 for a 3-year term on the governing council of 

the Ontario College of Social Workers and Social Service Workers. 
 
• RSW continues to be an informal leader and mentor on the Forensic Assessment Unit, M3 at 

the West 5th Campus. 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 

P A G E  1 2 2  

Scope of Practice 
 

The practice of 

speech-language 

pathology is the 

assessment of speech 

and language 

functions and the 

treatment and 

prevention of speech 

and language 

dysfunctions or 

disorders to develop, 

maintain, rehabilitate 

or augment oral 

motor or 

communicative 

functions. 
 

Controlled Act 

Authorized to Speech 

Language Pathology 

for “Putting an 

instrument, hand or 

finger into an artificial 

opening in the body”.  

Procedures Pertaining 

to 

Tracheoesophageal 

Voice Restoration 

Following Total 

Laryngectomy. 

Speech-Language Pathology 

Major Achievements 
Caring 
Clinical Practice 
• Received the Hamilton Spectator Gold Award for Speech-Language Pathology 

Services. 
 

• In conjunction with other team members, supported patients in communicating 
with families during time of visitor restrictions (e.g., Zoom calls, telephone calls). 

 

• Provided aphasia friendly handouts to patients on the ALC units to facilitate 
their understanding of COVID and associated hospital restrictions. 

 

• Improved the process of patient education for laryngectomy patients regarding 
leaking prosthesis and routine administration of dislodgement kits to avoid 
Emergency and hospital visits. 

 

• Contributed to educational materials, care planning and evaluation for 
Integrated Comprehensive Care (ICC), Head and Neck cancer stream. 

 
 

Learning 
Education: 

Clinical Education 
• Provided clinical placements to three Speech-Language Pathology Students 

from McMaster University. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, West 5th): 

Bonnie Reaburn-Jones, Reg CASLPO 
 
Number of Members of Discipline: 
 

SITE FTE PTE POSITION 

Charlton 7.6  Speech-Language Pathologists 

West 5th .4  Speech-Language Pathologists 

Offsite:  
Satellite Health Facility (SHF) 

1  Speech-Language Pathologists 

2020 
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2020 

Learning 
Formal Teaching 

• One Appointment at McMaster University-Assistant Clinical Professor (Adjunct). 
• One Appointment, part-time professor, Occupational Therapy Assistant and Physical Therapy 

Assistant Program, Mohawk McMaster Institute for Applied Teaching.  
• One Speech-Language Pathologist facilitated problem-based tutorial at McMaster University 

Speech-Language Pathology program. 
• Two Guest Lectures provided to McMaster University Speech-Language Pathology students. 
• Presented to International Fellows within the Nephrology Program regarding “The Role of 

Speech-Language Pathology for Communication and Dysphagia in Acute Care.” 
 

Internal Education 

• General Internal Medicine (GIM) Resident orientation. 
• Provided monthly education regarding the role of the Speech-Language Pathologist for 

Resident Orientation in the General Internal Medicine Program. 
• Provided College Mentorship to two Speech-Language Pathologists. 
• Educated nursing, social work and recreation therapy staff on the Senior’s Mental Health 

Behaviour Unit regarding Dementia and Dysphagia. 
 

Research 

• Speech-Language Pathology, in conjunction with Intensive Care Unit researchers continued 
with research project entitled “Risk factors and outcomes of post critical illness dysphagia in a 
single tertiary Canadian Centre.”  

• Speech-Language Pathology, in conjunction with external Speech-Language Pathology 
researchers, assisted in establishing a multi-site research project that is addressing the impact 
of COVID on dysphagia. 

 

Building 

Professional Practice Development 
• Consulted with the College of Audiologists and Speech-Language Pathologists (CASLPO)  

regarding Speech-Language Pathology professional practice issues that were identified as a 
result of COVID:  virtual care, essential service, personal protective equipment, change in 
service delivery model. 

• Collaborated with Speech-Language Pathologists throughout Ontario regarding swallowing  
consultation and Personal Protective Equipment with COVID Patients. 
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2020 

Building 

Professional Practice Development - continued... 
• Attended multiple virtual education sessions with Speech-Language Pathologists, ENTs and 

Head and Neck surgeons across Canada and the USA regarding best practice for the head and 
neck population during a pandemic. 

• Participated in the Multiple Mini Interviews (MMI) for applicants to the Speech-Language 
Pathology Program at McMaster University. 

 

Leading 

• Conducted virtual swallowing follow-up 
appointments in the Outpatient 
Swallowing Clinic. 

• Conducted virtual a laryngeal 
communication intervention with head 
and neck patients. 

• Established relationships with 
community health care providers for 
ICC, Head and Neck cancer stream. 

 

External Activities: 

Presentations 
• Conducted a presentation to community respiratory therapists regarding laryngectomy care 

and products to support the roll-out of the ICC, Head and Neck cancer stream. 
 

 

Committees 
 

Greater Toronto Area Speech and Language 
Professional Practice Leaders Group 
 
Speech-Language Pathology of Ontario 
Oncology Network 
 
Hamilton Region Speech-Language Pathology 
and Audiology Council 



 

P A G E  1 2 5  P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
S P E E C H - L A N G U A G E  P A T H O L O G Y  

 

2020 

Major Initiatives for 2021 
CARING 
• Continue to provide patient-centred quality care to all patients. 
• Offer virtual support group to Laryngectomy Patients. 
• Consistently provide pre-surgery counselling to laryngectomy patients. 
 

LEARNING 
• Provide Speech-Language Pathology placements to learners at McMaster University. 
• Develop knowledge and skills in the area of dysphagia as it relates to COVID. 
• Continue to participate in current research studies:  ICU and COVID. 
• Establish a standardized approach to preparation of testing materials for 

Videofluroscopic Swallow Studies. 
 

BUILDING 
• Support and build Speech-Language Pathology team clinically and professionally as it relates 

to changes experienced secondary to COVID. 
• Expand the clinical expertise and build capacity of the Speech-Language Pathology team 

through education and coaching. 
 

LEADING 
• Participate in the development of a regional approach at addressing optimal management of 

laryngectomy patients in Hamilton across the continuum of care. 
 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 

P A G E  1 2 6  

Scope of Practice 

 

Certified Spiritual Care 

Practitioners and 

Psycho- Spiritual 

Therapists seek to 

improve the quality of 

life for individuals and 

groups experiencing 

spiritual, moral and 

existential distress 

related to changes in 

health, maturation, 

ability, and life 

circumstances. They 

utilize a holistic, 

relational approach to 

assess the nature and 

extent of the concerns, 

collaboratively develop 

a plan of care, provide 

therapeutic 

interventions to 

promote, maintain, 

and restore health 

and/ or palliate illness 

and injury, and 

evaluate the 

implementation of the 

plan of care to ensure 

its efficacy and 

effectiveness. 

Spiritual Care 

Major Achievements 
Caring 
Clinical Practice 
• A member of the SJHH Spiritual Care Team received the Mission Legacy Award 

in appreciation for her dedicated service and her involvement in the 3 Wishes 
Program. 

 

Learning 
Education: 

Clinical Pastoral Education 
• Winter Term - Clinical Pastoral Education unit (4 learners). 
• Residency - 3 consecutive CPE units,  September 2020 thru September 2021 -  

(3 residents). 
• One student placement from the MA (Spiritual Care and Psychotherapy) 

program at Martin Luther University College (MLUC). 
• Provided seminars pertaining to various aspects of spiritual care and 

psychotherapy expertise such as:  Emotion Focused Therapy, Spiritual Care Life 
Review Intervention with End-Stage Renal Disease Patients Receiving 
Hemodialysis, Three Wishes, Care of Catholic Patients. 
 

Internal Education 

• Provided in-services to staff including:  spiritual care orientation for new 
Nephrology/Renal Transplant Residents and new nursing students. 

• Led volunteer training in spiritual care and ongoing didactics for Spiritual Care 
volunteers. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th): 

Kelly Collins, RP, MDiv, MA  
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

Charlton 9.6  
Director-1.0; Admin-0.6; Educators 2.0;  
Chaplains-3.0; Residents 3.0 

King 0  By referral only. 

West 5th 3.0  Chaplains-3.0 

2020 
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Publications 

Spiritual Care Providers are actively involved in the Three Wishes Project and the articles and  
abstracts they are publishing.  This year, they participated in published studies and abstracts: 
 

• “Experiences of Bereaved Family Members Receiving Commemorative Paintings” Azad et al. 
• “Clinical Perspectives on Caring for Dying Patients During the Pandemic” Cook et al. 
• “Hospital Leadership Perspectives of the 3 Wishes Project” Swinton et al. 
• “Building Organizational Compassion Amongst Teams Delivering End-of-Life Care in the ICU” 

Vanstone et al. 
• “Continued Connections:  Family and Clinician Experiences of Sympathy Cards in the 3 Wishes 

Project” Takaoka et al. 
 

Abstracts: 
• “Technology-mediated Communication at the End of Life During Pandemic Times”  Hoad et al. 
• “Family Presence During the Pandemic” Swinton et al. 
 

Building 

Staff: 
• Received certification as a Certified Psycho Spiritual Supervisor-Educator (One Educator). 
• Earned certificates for San’yas Indigenous Cultural Safety Training (Level 1 or 2) (All staff, unless 

previously completed). 
• Attended workshops or courses as follows:   

• Collective Trauma Virtual Conference, various sessions. 
• Systems Centered Therapy and Group Process (2 staff). 
• Clinical Supervision. 
• Leadership Development (Design Build - Decision making for Complex Situations). 
• Adult Education. 
• Internal Family Systems. 

 

Professional Practice Development 
• Participated in Catholic Health Sponsors of Ontario - Mission Leadership Training (2 staff) -

Modules 2 and 3, a total of four days. 
• Engaged all spiritual care staff across SJHS in ongoing professional development sessions and 

journal club in discussion of peer reviewed articles regarding spiritual care best practices and 
sharing continuing education topics with the group (topics such as The Work of the Indigenous 
Patient Navigator and Spiritual Support of Indigenous Patients, The Use of Poetry in Spiritual 
Care, Legacy Work at End of Life, Trauma-Informed Care and Non-Violent Communication 
workshop). 
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Building 

Professional Practice Development Continued... 
• Pursued a variety of educational opportunities to support patient care in times of COVID-19 by 

attending Virtual Workshops. 
 
• Attended CASC events: 

• CASC National Conference (virtual). 
• Fall CASC-SWONT meeting (virtual). 
• Ethics Module for Peer Review (1 staff). 
• Participated in ongoing in-house rounds: Ethics, Nephrology Grand Rounds, 

Psych Rounds, Lunch ‘n Learns and required trainings (CPI). 
• Facilitated one peer review for Canadian Association for Spiritual Care (CASC). 
• Led one Site Accreditation for the Spiritual Care Education program at St. Joseph’s 

Healthcare London. 
 

Leading 

• Submitted proposal and received approval of the Executive Leadership Team to incorporate 
Schwartz Rounds at SJHH; provided funding for start-up costs and annual membership with the 
Schwartz Centre for Compassionate Healthcare, formed an Advisory Working Group and 
planned for launch of the first Schwartz Rounds, an interdisciplinary initiative for staff support 
coming in April 2021.  

 

External Activities: 

Committees 
• Bereaved Families of Ontario (1 staff participated in quarterly meetings). 
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Major Initiatives for 2021 
CARING 
• Seminar to support community faith leaders to support their congregants who are 

experiencing mental health challenges (initiative started in 2019) with view to enhancing and 
strengthening healthy, sustainable community support resources, as well as supporting 
avoidance of readmission. 
 

• Provision of regular, bi-monthly Spiritual Support Sessions for each of the four St. Joseph’s 
Homecare Visiting Program (initiated in 2019).  One Chaplain assigned per Homecare Team. 

 

BUILDING 
• Leadership in implementation of Schwartz Rounds. 

 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 

P A G E  1 3 0  

Scope of Practice 
Therapeutic Recreation is a 

collaborative and purposeful 

process facilitated by trained 

professionals offering 

recreation and leisure 

assessment, planning, 

intervention and evaluation, 

relative to the identified needs 

of individuals. The profession 

utilizes functional/therapeutic 

intervention techniques, leisure 

education and counselling, as 

well as recreation participation 

experiences, embodied in a 

holistic approach to promote, 

restore, rehabilitate and 

maintain quality of life and 

wellbeing.  Recreation Therapy 

supports individuals to acquire 

and/or maintain the skills, 

knowledge and behaviors that 

will allow them to improve 

their quality of life, reach their 

optimal level of functioning 

and maximize their 

independence in all areas of 

recreation and leisure. 

Therapeutic Recreation 

facilitates the development of 

an individual’s strengths, while 

addressing their social, 

emotional, physical, spiritual 

and cognitive domains of 

health. The major functions of 

a Recreation Therapist are 

directly related to the adopted 

Therapeutic Recreation 

Ontario Standards of Practice 

and Code of Ethics. 

Therapeutic Recreation 

Major Achievements 
Caring 
Clinical Practice 
• Newly implemented virtual contacts with patients, families, educational  

institutions and community partners using a variety social media and  
technology interfaces specific to TR practice and service in order to adapt to 
COVID parameters. 

• Assisted with the development and implementation of Window Visits to support 
patient’s and care providers to stay connected during hospital no visitor policy. 

• Outpatient services resumed within limits of government and organizational 
phasing in order to provide community visits and eventually resumed outpatient 
face to face small group and 1:1 intervention on site as restrictions to COVID 
were lifted. 

• Multiple ambulatory service TRs developed and implemented new virtual 
programming such as Yoga, Self-Compassion, Behavioral Activation, Photovoice, 
Leisure Education, Journaling, Community Walking Programs and 1:1 virtual 
Recreation Therapy intervention. 

• Inpatient TR program expansion included examples such as Music programs, 
Mindfulness, Creative Writing and others. 

• Shared staffing resources in TR allowed for increased Central TR services at 
W5th for inpatients to be provided with added opportunities social and physical 
activity off unit. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, West 5th): 

Susy Marrone, PPA, SRT —Charlton Campus and offsite programs. 
Sandra Berzaitis Smith, R/TRO —W5th  Campus and offsite programs. 
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

31 
03 Temp 

 32 Recreation Therapists 
02 Senior Recreation Therapists 

Charlton & West 
5th Campus 

& 
Offsite  Programs 

 11  
03 Temp 

14 Recreation Therapists 

2020 
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Caring 
Continued... 
• Shift of focus to seek out available community resources including outdoor public spaces and 

hospital grounds to facilitate TR specific small group and 1:1 intervention for patients.   
• Newly developed schedules for closed central TR access at W5th for the gymnasium, Wellness 

Room, Leisure Lounge and Fitness Centre provide service specific blocks for inpatient groups 
and limited outpatient interventions. 

• TR staff Advocated for the purchase of tablets for clients/residents at 6 of HSC homes, to 
improve communication with their physicians, therapists and family members during COVID-19. 

• Submitted applications to DSO Passport ONE for clients/residents that qualified for services, to 
maximize recreational support during COVID-19 and due to the closure of  HSC SKILLS Centre 
programs in both the Niagara and Hamilton Region. 

• Multiple TR staff Mental Health and Addiction Program obtained Solution Focused Crisis 
Intervention. 

• Ensuring discipline awareness of safety practices related to Prevention of Violence in the 
Workplace in addition to maintaining recertification in Nonviolent Crisis Intervention. 

• TR Membership on several Quality Councils across sites. 
• Maintenance of TR staff Registry to ensure minimum TR credentials with Therapeutic 

Recreation Ontario and/or Canadian Therapeutic Recreation Association are being met and 
maintained by SJHH TR staff in collaboration with HR. 

• Multiple TR staff active as SAFEWARDS ambassadors. 
• TR PPA member of Corporate Seniors Care Planning and Advisory Committee. 
• TR staff in medicine programs maintains Gentle Persuasive Approach certification. 
• TR staff have Gentle Persuasive Approach Coach Status. Multiple TR staff maintains ongoing 

community partnerships specific to TR programming to ensure safe, quality client interventions 
transferred to community settings. 

• Ongoing connection with a TR staff member leading the community “Don’t Worry Sweat  
Happy” program – connecting the community to those living with mental illness by encouraging 
physical activity and donation of running shoes in order to participate. 

• TR staff acts as liaison with the Good Shepherd for the Transitional Rehabilitation Housing 
Program as well as working alongside Good Shepherd Summit ACTT Program. 

• Application and recipient for 2020 Comfort grant to purchase sensory and comfort items for 
patients with dementia. 

• As part of the Emerging Leaders program, AMH TR  working on Quality Improvement project on 
the value of safety plans in Acute Mental Health. This project aligns with the Safety Plan QIP for 
MHAP and best practice. Patient feedback will be used as well as co-design with patients for 
some aspects of change to come in 2021. 

• Collaboration with Volunteer Resources, rehab assistance and TR making fidget blankets to 
improve access to multi-sensory resource. 

• Collaborated on the development of interprofessional group sessions at Satellite Health Facility. 
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2020 
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2020 

Learning 
Education: 

Clinical Education 
• 2 TR paid University of Waterloo Coop placements. 
• 8 Mohawk College TR Practicum and Intensive learners. 
• 2 TR students Brock University for CTRS unpaid internships. 
• 2 high school coop students. 
 

Formal Teaching 
• College Professor Affiliations– 1 W5th TR staff teaching part time Recreation Therapy courses 

for Mohawk College’s TR diploma program. Health Studies teaching RECT10002 (Practicum 
Seminar 1) winter semester Therapeutic Recreation program and the Dual Credit department 
teaching (Intro Therapeutic Recreation). 

• 1 TR serves as a Teaching assistant at Brock University Therapeutic Recreation Program. 
• Hosted TR education sessions and facility tour for 2nd year Niagara College TR students 

Feb 2020. 
• Multiple MHAP and GIM TR staff provided guest lecture experiences at Mohawk College in 

2020. 
 

Internal Education 
• TR staff providing CPI/Non-Violent Intervention training to SJHH staff. 
• TR staff providing GPA training internally to other staff . 
• 3 TR staff conducted Grand Rounds Topic:  Pawstitive Strides / Animal Assisted Interventions 

(March 2020). 
• Senior’s Mental Health TR provided orientation education to newly hired nursing staff on TR 

role within Seniors Mental Health . 
• MHAP TR Provided education to other TR staff around techniques and programs effective with 

patients living with neurocognitive disorders. 
 

Research 
• Mood Disorders TR involved in an ongoing pilot and feasibility study - (2019, 2020) Feasibility of 

Behavioral Activation Group for improving depressive symptoms and improving quality of life. 
• Continued research being done as a result of 2019 PAC Research Award on Conducting  

Outcomes Research on Acute Impatient Mental Health Units with Psychology and  
Peter Boris Centre for Addictions. 
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Publications 
• Kalh, N., Palmer A., & Hurlock, K.  (2020).  Pawsitive strides: Changing the Face of Animal-

Assisted Interventions.  Therapeutic Recreation: Practice & Research Volume 14(1), 54-64.  
• D’Ella et al./Whattam, J. (2020) Feasibility of behavioral activation group therapy in reducing 

depressive symptoms and improving quality of life in patient with depressions: the BRAVE pilot 
trail. Pilot and Feasibility Studies(2020) 6:61  https://doi.org/10.1186/s40814-020-00596-z. 

• Campbell, M. , McCartney, K. (2020) McMaster Behavioral Science Department Poster  
Publication: Targeting Trauma: Identification and Intervention in an Acute Mental Health 
Inpatient Settings. 

 

Building 

Staff: 
• 7 MHAP TR staff completed a full day education session on Acceptance Commitment Therapy. 
• 1 MHAP TR obtained certificate in online DBT Skills course with Marsha Linehan. 
• Multiple TR staff Attended Therapeutic Recreation Ontario Virtual Conference in June 2020. 
• Multiple TR staff attended TRO sponsored full day education sessions. 
• 2 TR obtained R/TRO registration status with Therapeutic Recreation Ontario.  
• 1 TR staff Applied for R/TRO designation; application to be reviewed in 2021.  
• 1 New TR Staff Obtained Certified Therapeutic Recreation Specialist credential from the U.S. 

National Council for Therapeutic Recreation Certification.  
• TR staff recertified in Community Safety Training.  
• Multiple F/A, CPR Re-certifications completed.  
• Seniors MHAP TR staff completed “iGeriCare” education and certificate. 
• City of Hamilton Food Handlers re-certifications completed. 
• Multiple TR staff certified in 1 and 2-day CPI Non-violent Crisis Prevention Intervention. 
• TR staff completed CBT for Psychosis Level 1 training for Front Line Workers presented by 

Schizophrenia Society of Ontario. 
• 1 MHAP TR completed YTT-200-hour certification (Yoga Teacher Training) September. 
• 2 TR staff completed Introduction to Yoga Training Certification. 
• TR staff Certified and re-certified in Gentle Persuasive Approach. 
• Multiple TR staff participated in TRO Webinar series education in February 2020. 
• 1 TR continuing education in Recreation and Leisure studies at Brock University on a part-time 

basis, working towards CTRS certification/ BRLS. 
• 1 TR enrolled in a “Fundamentals of Supervision and Management” online course with 

University of Waterloo. 
• 1 TR Continuing MA Applied Health Sciences in Therapeutic Recreation at Brock University 
• 1 TR enrolled in the TR Post Graduate program at Georgian College. 
• Involved in the development of TR staffing model and TR program at the Satellite Health 

Facility. 
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Building 

Internal Education 

• February 2020 TR Awareness Committee planned and implemented  an Art Exhibit and Pottery 
Sale as two initiatives to showcase TR services, highlight patient interventions and educate 
others on Recreation Therapy Services across SJHH. 

 

Professional Practice Development 
• Monthly Professional Practice Council and TR Professional Development meetings continue to 

be chaired by each TR PPL in accordance with PAC terms of reference, as a venue for important 
practice relative topics and education for all TR staff at SJHH. 

 

Leading 

• Discipline, professional practice, planning and program meetings resumed utilizing virtual 
meetings. 

• Development of working groups and communication methods to share resources, collaborate 
and generate innovative ideas to resume and develop new TR programming within existing 
parameters. 

• Connection and collaboration to TR professional organizations with the purpose of networking 
with professionals across the province specific to the discipline and services during the 
pandemic. 

• 1 MHAP TR Staff completed Peer Support Ally Training (Sept - Oct 2020). 
• 2 TR staff enrolled in the SJHH Emerging Leaders Program.   
• TR staff maintaining community partnership with Zachary’s Paws for Animal Assisted Therapies 

across multiple programs. 
• Ongoing collaboration between Forensic services and CRRC to facilitate “Pawisitve Strides”  

Program, data collection, patient observation & program evaluation. 
• Forensic TR initiated and chaired a committee for the development of an Allied Health 

communication forum within the service. 
• Multiple Recreation Therapists act as members on Quality of Work Life Committees across sites. 
• Professional Practice Lead, Therapeutic Recreation Charlton, member SJHH Hand Hygiene  

Committee, and multiple TR staff responsible for service specific audits and serve as  
ambassadors at Charlton and W5th. 

• Professional Practice Lead, TR West 5th, member, SJHH Ethics Committee representing PAC. 
• Multiple members, participants in Occupational Health & Safety clinical inspections at W5th 

and Charlton. 
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Leading 

Continued... 
• TR staff representatives for Joint Occupational Health & Safety Committee . 
• TR Home for Special Care, Representative for Ministry Standard Inspections. 
• Forensic TR won the TRO 2021 Awareness Month Slogan contest “Unmask the Possibilities.” 

• Senior TR for W5th  
fostering and developing 
ongoing community  
partnerships on behalf of all 
W5th TR services to maintain 
and increase community 
re-integration for clients, as 
COVID parameters are set 
and lifted. Examples include 
the YMCA, Hamilton Tiger 
Cats Football Club, Hamilton 
Bulldogs Hockey Club, City of 
Hamilton and the Hamilton 
Conservation Authority and 
many others. 
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External Activities: 

Presentations 
• 2 MHAP TR staff were accepted to present at the TRO 2020 (June) & CTRA (May) conferences 

on:  “Pawsitive Strides”: Changing the Face of Animal-Assisted Interventions. (postponed to a 
date TBA due to COVID). 

• 2 MHAP TR staff invited to the 2020 Forensic Risk and Recovery Conference on: The Face of  
Animal Interventions in Mental Health (postponed to a date TBA due to COVID. 

• Three presentation on Research for Mohawk College TR program (winter semester). 
• One presentation on Running group as for Mohawk College TR program. 
• One presentation on community integration programs for patient with mood disorder for  

Mohawk College TR program (summer semester). 
• One Leisure Education presentation Mohawk College TR (winter semester). 
• TR Participated in Mohawk College’s Career and Networking Education Day. 
 

Committees 
• Member at Large, Executive Board of Directors, Therapeutic Recreation Ontario (TRO).  
• Representation on Membership Services Committee, TRO.  
• Member, Ambassador Services Committee, TRO.  
• Member, Core Competencies Committee, TRO.  
• 2 Co-leads Mental Health Community of Practice Group, TRO. 
• Member, Registration Designation Working group, TRO.  
• Member, Mental Health Working Group, TRO.  
• Committee representatives on Mohawk College’s Professional Advisory Council. 
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Major Initiatives for 2021 
CARING 
• Consider further how collaborations with SJHH supporting services, such as Volunteers may be 

expanded and utilized as pandemic restrictions transition. 
 

LEARNING 
• Ongoing liaison with SJHH learner coordinator, TR staff and our academic affiliations to best 

meet needs of TR students across sites. 
 

BUILDING 
• Continued liaison with multiple community partners to develop plans for access to resources, 

in alignment with set parameters, as they become available. 
 

LEADING 
• Continue and expand working groups and planning to share resources, collaborate, transition 

and generate innovative TR program ideas, as pandemic parameters afford. 
• TR staff to explore possibilities to offer education and presentations postponed due to COVID, 

such as CTRA and TRO conferences. 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 

P A G E  1 4 0  

Scope of Practice 

 

Vocational 

Rehabilitation 

professionals 

assist individuals 

with overcoming 

barriers to 

accessing, 

maintaining or 

returning to 

employment or 

other useful 

vocational roles. 

Professionals 

utilize  

evidence-based, 

client-centered 

processes and 

services to assist 

persons with or at 

risk of functional, 

psychological, 

developmental, 

cognitive and 

emotional 

impairments or 

health conditions. 

Vocational Services 

Major Achievements 
Caring 
Clinical Practice 
• Shifted vocational counselling services at Mood Disorders to 100% virtual 

delivery upon return to home position following redeployment.  Telephonic 
counselling and blended models using onsite computer utilized to help mitigate 
patient barriers to technology access in other programs. 
 

• Offered vocational practice council meetings to a Zoom format to reinforce 
continued information sharing and collaboration among counsellors across the 
organization. 

 

Leading 

• Virtual Leisure Education Group offered in collaboration with Recreation 
Therapy to support persons seeking activation, volunteering, continuing 
education during COVID-19 pandemic. 
 

• Supported education practices were employed for patients continuing their 
education remotely due to the pandemic; this included ensuring space and 
access to education platforms and the network/web onsite, skills training and 
coaching offered to patients to better familiarize them to education platforms 
and tools to facilitate learning and virtual care. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (West 5th): 

Bruno Di Franco, M.Ed., CVRP(F), RRP 
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

West 5th  9   Vocational Counsellor  

2020 
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Major Initiatives for 2021 
CARING 
• Leading programs for patients that will facilitate increased patient engagement in virtual 

learning, skills development, and continuing education. 
• Increasing patient access to technology when finances remain barriers via community  

partnerships and exploring increased on-site access opportunities at SJHH for both inpatients 
and outpatients. 

 

LEARNING 
• Staff member completing a virtual CBT for psychosis course this year. 
• Increased collaboration and program development with other disciplines/programs to further 

educate professionals, services, programs on the benefits of vocational counselling to 
recovery-oriented programming. 

 

BUILDING 
• Rounds talk on Vocational Counselling September 2021. 
• Building vocational counselling my collaboration site to streamline information transfer, 

resources, and best practice approaches among the discipline. 
 

LEADING 
• Virtual Family Education Program - February 2021 group will be facilitated by Vocational  

Counsellor and Occupational Therapist. 
• Virtual SJHH vocational counselling presentations with community employment support 

programs to develop and maintain partnerships. 


