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The mandate of the Professional Advisory Committee (PAC) is to advance and   
support both discipline specific and interdisciplinary professional practice at  
St Joseph’s Healthcare Hamilton (SJHH).   
  
The PAC is comprised of nineteen health professional disciplines.  The disciplines  
include regulated professions recognized under the Regulated Health Professions 
Act and the Social Work and Social Services Work Act, and unregulated professions 
that have provincial or national standards of practice.   
  
Each discipline has a Professional Practice Lead.  The responsibilities of the  
Professional Practice Lead and PAC are to:  

• Ensure standards of care, education and research are based on best 
practices; and meet relevant policy, regulation and legislation. 

• Provide leadership in change processes and ongoing quality improvement. 
• Represent professional practice issues in decision making at SJHH. 
• Enhance the profile of SJHH with external agencies. 
• Support recruitment and retention of excellent professional staff. 
• Contribute to the achievement of the strategic directions for SJHH.  
• Support recruitment and retention of excellent professional staff. 
• Contribute to the achievement of the strategic directions for SJHH.  
 

In 2019, the PAC continued our work focusing on the priorities of  
St. Joseph’s in Hamilton.  In preparation for a successful Accreditation, expansion of 
Dovetale, and the development & launch of the Strategic Plan, SJHH, the PAC 
undertook leadership and participation in a wide variety of activities, committees 
and task groups. Finally, we maintained our attention on and led and /or  
participated in initiatives, committees that focused on quality, engagement and 
leadership in the domains of clinical service, education and research.  
  
The report that follows highlights the accomplishments of the PAC in 2019. 
Discipline specific achievements have been compiled by the Professional Practice 
Leads for your review. 
  
If you have any comments or questions we would be pleased to speak with you.   
 
Winnie Doyle, Executive Lead, PAC  
Jane Loncke, Chair, PAC  
Monica Alderson & Helen VandeMark, Vice-Chairs, PAC 

   Professional Advisory Committee 
Report 

Overview 
 

Vision: 
 

“As leaders in        
professional       

practice we are 
committed to mak-
ing a difference in 

people’s lives 
through  

collaboration,  
accountability, and  

integration of  
excellence in  

professional practice 
that  

promotes clinical 
care, education and 

research across  
St. Joseph’s 

Healthcare.” 
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  Below summarizes our current PAC Leadership and our Professional Practice Leads (PPL) 
   

PAC Leadership 

Position Name Health Professional Discipline Contact  

Executive Lead Winnie Doyle Nursing 33567 

Chair Jane Loncke Speech-Language Pathology 33578 

Vice-Chair & PPL Monica Alderson Occupational Therapy 34127 

Vice-Chair & PPL Helen VandeMark Clinical Nutrition 33155 

PPL Holly Raymond Addiction Services 36280 

PPL Linda Hollingham Audiology 33573 

PPL Sandra Reis Welsh Diagnostic Services 32732 

PPL Denis Rabbat  Dialysis Technology 33120 

PPL Andrea Tjahja Medical Laboratory Technology 33756 

PPLs Larisa Volman  & Erin Doherty* 
(Catherin Duffin effective May 2019) 

Nursing 36350, 33698 

PPL Fiona Wilson Peer Support 36446 

PPL Connie Lukinuk Pharmacy 35843 

PPL Magda McCaughan Physiotherapy 33207 

PPL Mary Basalygo Polysomnography 33590 

PPL Randi McCabe Psychology 33695 

PPL Leslie Brooks Respiratory Services 34115 

PPL Jimena Silliker Social Work 33051 

PPL Bonnie Reaburn-Jones Speech-Language Pathology 34089 

PPL Kelly Collins Spiritual Care 32857 

PPLs Sandra Berzaitis-Smith  &  
Susy Marrone 

Therapeutic Recreation 35566, 33963 

PPL Bruno DiFranco Vocational Services 36745 

PAC Subcommittee Leads 
Education Monica Alderson 

Legislation Pat Ford 

Polices & Procedures Helen VandeMark 

Research Randi McCabe 
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January 15, 2020 
 
 
RE: Annual Professional Advisory Committee (PAC) Report 
 
The Annual Professional Advisory Committee (PAC) Report shines a spotlight on 19 health 
professional discipline groups here at St. Joseph’s Healthcare Hamilton.  The power of the 
professional disciplines in healthcare is extraordinary.  St. Joseph’s Healthcare Hamilton is 
an anchor institution in our community with a very positive reputation amongst our 
patients, families, community colleagues and academic partners.  
 
This reputation is in large part due to the way each of our health professionals steps up 
each and every day in forming connections with patients, leading the implementation of 
best practices, educating learners and contributing to research.   
 
On behalf of our Board and the Senior Leadership Team, we are very grateful for your 
leadership, readiness to drive positive change and investment in ensuring that St. Joseph’s 
Healthcare Hamilton is committed to Excellence dedicated to discovery.  As we move 
forward with our new Strategic Plan, the involvement of all of our teams will be very 
important. 
 
Thanks to each of the Professional Practice Leads and your teams for this impressive Report. 
 
 
Sincerely, 
 
 
 
 
Winnie Doyle 
Executive Vice President Clinical Operations and 
Chief Nursing Executive 
St Joseph’s Healthcare Hamilton 

 

Charlton Campus 
50 Charlton Ave., East Hamilton, 
ON, Canada L8N 4A6  
Tel: 905.522.1155 

King Campus 
2757 King Street East  
Hamilton, ON, Canada L8G 5E4  
Tel: 905.522.1155 

West 5th  Campus 
100 West 5th Street 
Hamilton, ON, Canada L8N  3K7  
Tel: 905.522.1155 

Member, St. Joseph’s Health System 

Teaching Campus of the Faculty of Health Sciences, McMaster University 

www.stjoes.ca 

http://www.stjoes.ca/


 P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  
2019 

 

PAC Achievements             6 

Interprofessional Education Report          9 

Interprofessional Research Report         10 

Legislative Subcommittee          11 

 

2019 REPORTS: 

     Addiction Services       12 

     Audiology       17 

     Clinical Nutrition      20 

     Diagnostic Services      24 

     Dialysis Technology      39 

     Medical Laboratory Technology    44 

     Nursing       51 

     Occupational Therapy     69 

     Peer Support       80 

     Pharmacy       84 

     Physiotherapy      94 

     Polysomnography    105 

     Psychology     107 

     Respiratory Services    123 

     Social Work     129 

     Speech-Language Pathology  139 

     Spiritual Care     144 

     Therapeutic Recreation   151 

     Vocational Services    159 

Table of Contents: 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

PAC Achievements: 2019 

 

PROFESSIONAL ADVISORY COMMITTEE ACHIEVEMENTS:  2019 

C O M M I T T E E  R E P O R T  O V E R V I E W  

 Focus Summary 

Strategic 
Plan 

 

 
 
 

 
Continued to consult on, develop, educate & transition initiatives in alignment with the Strategic Plan. 

 
 
  

Accreditation 2019  Completed all necessary requirements in preparation for Accreditation in May 2019: 

• Updates to policies & procedures. 

• Enterprise Risk Management for credentials, competencies, learners & 
orientation. 

• Evidence of education initiatives, strategies. 

• Participation in accreditation meetings, task group, pop-up events &  
dissemination of relevant information to practice councils. 

ROPs: Information 
Transfer & Client 
Identification 

Completed all necessary requirements inclusive of updates & confirmation of 
translation of standards into practice through audits and tracers. 

Quality Report for 
Quality Steering  
Committee 

 Completed & submitted annual report.  

Quality  
Improvement 
Projects 

Continued leadership & support for implementation of the following: 
• After Visit Summary, inclusive of developing standardized discipline specific 

smart text. 
• Reduce Workplace Violence. 
• Patient Family Communication Boards. 

Interprofessional 
Leadership 

Continued engagement & leadership for “What Matters to You Most?” (patient goal 
setting), inclusive of a poster presentation at “Advancing Patient, Family and Staff  
Partnership, “My Voice Matters: Event”, collaboration with Corporate Seniors Planning 
& Advisory Committee & education/information sessions for various 
interprofessional audiences inclusive of Professional Practice Network of Ontario. 

 Dovetale 
Leadership 
& Participation 

Continued focused work in the following areas: 

• Optimization of discipline specific & interprofessional areas of clinical 
documentation. 

• Ongoing collaboration with Dovetale for learner processes. 

• Collaboration with People and Organizational Effectiveness for health 
professional designations into Dovetale; designations to be used internal and 
external to Dovetale (e.g., correspondence). 

• Development & implementation of reports to measure performance in 
selected areas of practice. 
 

Researched, compiled & shared briefing note inclusive of recommendations for health 
professional practice standards for use of virtual care & patient portal (MyDovetale). 
 

Collaborated in the development, training & implantation of Management 
Information Systems Statistics. 
 

Consulted with external organizations to share learnings as requested. 
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PAC Achievements: 2019  

PROFESSIONAL ADVISORY COMMITTEE ACHIEVEMENTS:  2019 

C O M M I T T E E  R E P O R T  O V E R V I E W  

Focus  Summary 

 Engage Leaders Welcomed new leaders, provided orientation to & identified 
opportunities for collaboration with the PAC &/or Professional Practice 
Leads. 
Developed PAC Section for Managers Handbook. 

Professional Practice 
Lead Professional  
Development 

Supported Professional Practice Leads & members of their health 
professional discipline to participate in various leadership opportunities 
as follows: 

• PAC Retreat—June 2019. 
• Professional Practice Network of Ontario—hosted onsite session 

in September 2019. 
• Practical Project Management Course—February / March 2019. 

 

Annual Report Completed Annual Report of the Health Professional Disciplines: 
February 2019. 

Health Professional 
Promotion 

Reviewed practices to date and recommended specific dates for 
recognition for each Health Professional Discipline. 

Research Awards Promoted, organized, evaluates & granted 2 research awards; funding 
generously provided by the Research Institute. 

 

Infrastructure Continued review & updates to infrastructure inclusive of affiliation 
agreements, learner onboarding processes. 

VP Education Participated in the interview process for this new position within SJHH. 

Corporate  Continued to lead &/or participate in initiatives that impact health 
professional disciplines & participated on Corporate Committee & Task 
Groups as follows: 

• Accreditation 
• Cognitive Computing 
• Digital Order Sets 
• Ethics 
• Fiscal Advisory 
• Hand Hygiene 
• Health Records 
• Infection Prevention & Control 
• Legal Medical Record 
• Management Information System Standards 
• Medical Advisory 
• MyDovetale Expansion Project Steering 
• National Standards of Psychological Health & Safety in the 

Workplace 
• Patient & Family Advisory 
• Patient Behaviour Safety Alert 
• Pharmacy & Therapeutics 
• Quality Steering 
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PROFESSIONAL ADVISORY COMMITTEE ACHIEVEMENTS:  2019 

 



 

Subcommittee/Coordinator Achievements 
The PAC Educational processes are managed through a collaboration between relevant PAC practice lead-
ers and the academic coordinators in the organization.  Work of this group is ad-hoc and dynamic de-
pending on the progressive work needed to support advanced learning opportunities at St. Josephs.  To 
achieve this the Academic Services Coordinator liaises with the Nursing Placement Coordinator, the Vol-
unteer Placement Coordinator and Medical Affairs and Risk Management as needed.   
• Continued to streamline on-boarding process with Dovetale.  Dovetale application form was revised 

and process changed to gather full information on type of training required and streamline the pro-
cess.   Additional training sessions managed with Dovetale to support surges of learners.   

• Continue to support new disciplines ie biomedical engineering, SEPT learners.   
• Maintaining Affiliation database on the My Collaboration site.  Multiple affiliation agreements were 

renewed and agreements no longer being utilized were cancelled.  
   Agreements renewed:  15 
  Agreements cancelled:  4 
• Creation of an omnibus agreement with Mohawk College to cover all programs and with McMaster  

University for programs other than Health Sciences.   
• Current affiliation agreements are available at http://www.joinstjoes.ca/learners/who-we-work-with-

affiliations 
• Job Shadow applications managed at point of contact from interested learner and forwarded to PPL as 

appropriate.   
• Ongoing support to learners and staff to guide in placement process by direct contact. 
• Ongoing support to St. John Henry Newman Catholic Secondary School (Cardinal Newman) Student 

Shadowing opportunity for career exposure, now in 2nd year.  (26 students attended over 2 two-week 
blocks, one block each semester. 

• Planning and support, of new Student Shadowing opportunity for career exposure for Cathedral HS 
Health Studies students.  First student exposure will be in March 2020. 

 
 

 

Interprofessional Education 
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Subcommittee Achievements 
• Monitoring of ongoing projects 
• Awarded Two New Projects in 2018 

 

The PAC Research Awards 

 
The Professional Advisory Committee (PAC) Research Award Program is designed to support health profes-
sionals engaging in independent research activities at SJHH.  Through the generous support of the Research 
Institute of St. Joe’s Hamilton, these awards are aimed to foster ongoing research activity conducted by pro-
fessionals from across the health disciplines, facilitate initial pilot data to support future external research 
funding applications, and serve as a catalyst to take new research ideas to action.  
 
This year, the Research Committee coordinated the review of several excellent submissions distributed across 
the experienced researcher category and the new researcher category.  Submissions were from interprofes-
sional groups representing the disciplines of psychology, therapeutic recreation, respiratory therapy, medi-
cine, nursing, and speech-language pathology.  Each submission was reviewed by a PAC member and a re-
searcher from SJHH/McMaster. 
 
The 2019 Research Award winners were:                        
Experienced Researcher Category 
Principal Investigator: Dr. Emily MacKillop, Psychology 
Project A Feasibility Study of Conducting Outcomes Research on Acute 
Inpatient Mental Health Units 
Co-Investigators:  Dr. Michael Amlung (Psychology, Peter Boris Centre 
for Addictions Research), Megan Campbell (Therapeutic Recreation) 
 
 
New Researcher Category 
Principal Investigator: Ms. Becky Hedges, Speech-Language Pathology 
Project: Post-Critical Illness Dysphagia in the Intensive Care Unit 
(Dysphagia – ICU): A Single Center Prospective Cohort Study 
Co-Investigators Dr. Waleed Al-Hazzani, Dr. Kim Lewis, Dr. Joanna Di-
onne (Medicine)  
 
 

Interprofessional Research  

P A G E  1 0  
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Legislation Subcommittee 

 

P A G E  1 1  P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

L E G I S L A T I V E  S U B M C O M M I T T E E  

A N N U A L  R E P O R T  2019 

To ensure that all regulated Health professionals as represented on the 
Professional Advisory Council (PAC) are practicing at full scope of practice, the legislative 
subcommittee of the PAC monitors environmental and legislative changes to profession-
al practice or for changes within standards  of care that could impact the  health care 
professionals employed at St. Joseph’s Healthcare.  
 
The committee meets on an Ad hoc basis as issues arise.  The interprofessional group 
consists of representatives from nursing, pharmacy, Lab medicine, and rehab therapy.  
There is a current vacancy on the committee for the 
representative from Medical affairs.  
 
We respond to questions from external and internal sources around the 
clarification of scopes of practice, the need to respond to changes in practice from other 
organizations reacting to similar proposed changes.  
 
During 2019  - 2020 our committee examined, reviewed, monitored and 
supported the evolution of the following issues:  
 

1. Reviewed Ministry of health documents related to health care 
reorganization as they pertain to professional practice and the RHPA.  

2. Pharmacy took the lead on the 2019 launch of “Vanessa’s Law” for 
serious ADR or Medical Device Incident mandatory reporting 
requirements. 

3. Reviewed medical directives and examined the role of the Physician Assistants 
as they interface with RHPs.  

4. Ongoing monitoring for changes in the scope of practice for NPS.  
 
 
 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 

P A G E  1 2  

Scope of Practice 

 

The Community Support 

Addiction Specialist and 

the Addiction Attendant 

provide evidence 

informed screening, 

assessment, treatment 

and outreach for patients 

with alcohol and 

substance use disorders, 

including patients with 

co-occurring mental 

health and addiction.  A 

wide range of services 

are provided for patients 

at all stages of change 

and include harm 

reduction and 

pharmacological 

treatments, and include 

services specifically for 

family members.  A 

significant part of the 

role includes increasing 

the capacity of other 

healthcare professionals 

throughout our 

organization and the 

larger system to provide 

integrated care and 

decrease stigma towards 

persons who use 

substances. 

Addiction Services 

Clinical Practice Achievements 
Quality & Safety 

• Implemented comprehensive training on suicide screening utilizing the 
Columbia tool across all programs, which aligns with algorithm used in ED/PES, 
other out-patient programs and in-patient programs in the mental health and 
addiction program. 

• In partnership with the Boris Centre for Addiction Research interviews were 
conducted with patients and staff to better understand the impact of the use of 
illicit substances on in-patient units.  The recommendation of drug sniffing dogs 
was endorsed for all participants and has been shared with leadership. 

• In response to the opioid crisis the medical directive/delegated act was 
expanded to include the provision of naloxone to patients in out-patient settings 
to prevent future overdoses.  The training process was led by addiction workers 
from the Capacity Building Team and all out-patient mental health and addiction 
programs, and Urgent Care and ED have been included. 

• In response to the legalization of cannabis addiction workers from across 
programs were involved in the provision of education, and process and policy 
change including information on My St. Joes and revisions to the Alcohol, Drug 
and Cannabis Policy. 

 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, West 5th): 

Holly Raymond 
 
Number of Members of Discipline: 
 

SITE NUMBER FTE POSITION 

Charlton 2 1.5 ED/PES 

West 5th 8 5 M1 and Concurrent Disorder out-patient 

OFFSITE 25 16 Men’s Addictions Services Hamilton (MASH) 

 2 1.5 Rapid Access Addiction Med Clinic (RAAM) 

 4 4 Assertive Community Treatment 

 35 25 Womankind 

 1 1 Cleghorn Program 

ALL SITE COVERAGE 3 1.5 Capacity Building Team 

2019 



 

P A G E  1 3  P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E   
A D D I C T I O N  S E R V I C E S  

Change 

• In 2018/2019 a 3-month pilot of having an addiction worker integrated into ED overnight appeared 
to have very positive outcomes for patients including decreased return visits to ED and enhanced 
flow to community-based addiction services, and increased capacity for staff in working with 
patients with addictions.  In 2019 this position was made permanent and continues to improve care 
for patients and families. 

• A partnership with MASH will enable patients coming to the attention of EMS/Police for a primary 
substance reason who do not present with acute medical issues receiving some assessment from 
EMS, bypassing the ED and being brought to designated beds to ensure patients receive the most 
appropriate level of care.  This pilot started December 30, 2019. 

• Due to increasing wait times for patients in the concurrent disorder out-patient program, which 
increases the no show a root cause, analysis was completed and as a result a pilot of a same day 
process for appointments was implemented in December.  The show rate has increased by 
approximately 30 period in the short time the pilot has been running. 

Community 
• The implementation of a community of practice (COP), which is an evidence-based initiative to 

enable an opportunity for clinical practice and learning was co-led by addiction workers across 
several programs.  The COP has enabled over 100 clinicians from programs across the hospital and 
community to enhance their skills in motivational interviewing and acceptance and commitment 
therapy, which are evidence informed interventions for addiction. 

• Starting in November, the RAAM clinic began a pilot of walk in access (no apt required) for the 
Nurse Practitioner to increase access and decrease barriers on Wednesday.  A program evaluation 
will determine expansion of the model. 

Interconnection 

• Through joint advocacy from Mission Services, The YWCA and Womankind funding was received 
for Carole Anne’s Place a low barrier shelter for women running from December 2019 to 
March 31, 2020.  An addiction worker from Womankind provides on-site screening and 
assessment for women requiring overnight shelter which in many cases allows for ED avoidance. 

• In celebration of Recovery Awareness an event which included many addiction/concurrent 
programs at St Joes and over 25 community organizations was held at Gage Park and attended by 
over 400 people including professionals, family members, individuals with lived experience and 
community members.  The event is made possible by the year-round fund raising led by 
Kari Whitelaw and Laurel Whalen at Womankind. 

• There is a strong alignment between all addiction/concurrent programs at St Joes and the Hamilton 
Drug Strategy which includes representation of all the 4 pillars which include:  prevention, 
treatment, harm reduction and enforcement. 

2019 



 

Academic Pursuits 
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Formal Teaching: 

• For the purpose of increasing addiction capacity 16 education sessions were provided by the 
concurrent disorder program and attended by approximately 300 clinicians from the hospital and 
community. 

• Facilitation of 2 Mental Health and Addictions Rounds on RAAM outcomes and partnership with Boris 
Centre for Addiction Research. 

Internal Teaching: 
• Provide training to front line ED RN's on protocols for the management of alcohol and opioid 

withdrawal. 
• Educational session on concurrent disorders provided for Psychology Interns. 
• Educational sessions provided as part of orientation for Centralized Intake (Connect) staff on 

Concurrent Disorders and Motivational interviewing. 

Clinical Teaching: 
• Worked in partnership with the Addiction Medicine Service Team along with the Emergency 

Department to develop an order set pertaining to Suboxone Inductions and supported clinical 
teaching 

• Facilitated 2 workshops for residents in the Department of Psychiatry on Motivational Interviewing 
and Concurrent Disorders. 

Continuing Education: 
 
• Online educational opportunities continue to grow on the Concurrent Disorder/Capacity building 

website some of the highlighted educational opportunities this year have been: training 
opportunities for Suboxone induction training, Gambling Disorder, New Guidelines for addiction 
pharmacological treatments and Introduction to Acceptance and Commitment Therapy. 

• The readership for the monthly concurrent disorder newsletter continues to expand including 
international subscribers. 

• Led Concurrent Disorder Capacity Building Series for 100 addiction professionals in Peel region. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
A D D I C T I O N  S E R V I C E S  2019 
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Scholarly Pursuits 

Research: 

• Outcome data for Yoga Warier program which provides trauma informed yoga 
at Womankind indicates significant reduction in cravings for alcohol and drugs 
for participants. 

• Evaluation of Acceptance and Commitment therapy-based treatment for 
concurrent disorders currently underway. 

• Participation in the Reducing Overdose and Relapse: Concurrent Attention to 
Neuropsychiatric Ailments and Drug Addiction (ROAR CANADA) study. 

 

Publications: 
• The Management of Illicit Substances within a Hospital Environment (currently 

under review). 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
A D D I C T I O N  S E R V I C E S  

2019 

External Committees: 
• Human Trafficking Prevention Working Group, Revising Service Restrictions 

within Shelter System, Women’s Service Coordination, Harm Reduction 
Working Group, Human Service and Justice Working Group, Hamilton Drug 
Strategy, Board Member Canadian Mental Health. 

 
 

External Presentations: 
• Presented at Waypoint Research Institute 7th Annual Conference in Barrie, 

Ontario regarding engagement of patients within tobacco cessation addiction. 
• 2 presentations at the on RAAM outcomes and Acceptance and Commitment 

Therapy at the Canadian Society for Addiction Medicine in Halifax. 
• Presentation at the Mental Health and Addiction Ontario conference regarding 

program evaluation and group outcomes. 



 

Leadership: 
• Co-led the expansion of Naloxone medical directive and delegated act. 
• Co-led the development of processes/policy enhancements related to Cannabis Legalization. 
• Led Tobacco cessation initiatives which have been expanded to include staff. 

P A G E  1 6  
P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E   

A D D I C T I O N  S E R V I C E S  

Discipline Goals 2020 

Quality & Safety 
• To enhance current search process at MASH to include devices that can detect metal (weapons). 
• A pilot of drug sniffing dogs on in-patient units in the Mental Health and Addiction Program to 

decrease illicit drugs. 
 

Change 
• Admissions to residential treatment at Womankind will occur throughout the treatment cycles to 

increase access. 
• The re-launching of the screening and assessment battery on M1 which will contain less items but 

provide pre and post measures. 
• Complete review of group programming material to ensure standardization and that all program is 

evidence informed. 
 

Community 
• The development of a comprehensive city-wide strategy for the management of methamphetamine 

withdrawal and intoxication. 
• Continued alignment and involvement with Hamilton Drug Strategy. 
• Involvement with Ontario Health Team as first year project will focus the expansion of the Care path 

for Rapid Access Community Treatment. 
 

Research & Education 
• Implementation of research pilot looking at effectiveness of contingency management for patients 

using methamphetamine. 
• Implementation of outcome measures for capacity building team. 
• Completion of publication focusing on acceptance and commitment therapy. 

2019 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 

 

“The practice of  

audiology is the 

assessment of  

auditory function  

and the 

treatment and 

prevention of  

auditory 

dysfunction to 

develop, maintain, 

rehabilitate or 

augment auditory 

and 

communicative 

functions.” 

1991,c.. 19, s.3 

(1). 

Audiology 

Clinical Practice Achievements 
Quality & Safety 

• Hand hygiene target met based upon Patient Satisfaction results (2019). 
• Disposable ear tips and headphones covers maintained. 
• Sustain Transfer of accountability. 
• Maintain minimal falls incidents by anticipating falls risk and putting plans in 

place to prevent them. 
• Patient hand out provided on  the “Increased Risk of Falls with hearing loss.” 
• Positive Patient satisfaction scores. 
• Two patient Identifiers target met. 
• Prevention of violence in the Workplace training. 
• Completed Dovetale training for Inpatient documentation. 
• Dovetale onboarding for outpatient ENT clinic Jan. 2020. 

Change 

• Virtual Care in Audiology for hearing aid programming in progress. 
• Improvement of patient flow and access to service by modifying schedule. 
• Maintain video email instructions forwarded to patients post hearing aid 

fittings. 

Community 
• Wellness Opportunities (e.g. massage, yoga). 
• 4 time winner of Readers Choice Spectator award (Diamond 2018). 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton) 

Linda Hollingham B.Sc., MA, CASLPO 
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

Charlton 
4.0 
0.6 

 
Audiologists 
Communication Disorders Assistant 
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Interconnection 

• Transfer of Accountability. 
• Seamless referrals made to community services (e.eg. infant hearing ,Canadian Hearing Society 

(CHS), Elderly Home Visit Program, Schools). 
• Innovative ways of servicing people in the community. 
• Convenient pick-up and drop-off of hearing aids. 
 
 

Academic Pursuits 

Internal Teaching: 
• Presentation to the Laryngectomy voice group. 
 

Clinical Teaching: 
• Clinical appointment with University of Western Ontario. 
• The mentoring/supervision of Ear, Nose, Throat residence; Medical clerks; audiology interns from 

University placements; high school job shadow;  from various facilities. 

Continuing Education: 
 
• Ongoing educational opportunities to stay current in all areas, especially in the area of hearing 

aid technology. 
• Cerumen management training. 
• Annual E-Learning requirements. 
• Annual individualized learning goals linked to our regulated college. 
• Annual Quality Council Update and Education Retreat. 
 

2019 
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Discipline Goals 2020 

Quality & Safety 
• Maintain minimal falls incidents by anticipating falls risk and putting plans in place to prevent them. 
• Sustain use of two patient identifiers for each patient. 
• Sustain hand hygiene rates at the corporate targets. 
 

Change 
• Ongoing updating and modifying of current clinical forms and report format in preparation of 

Dovetale go live Outpatient. 
• Successful completion of Dovetale Inpatient training and continued monitoring and improvement 

initiatives 
• Ongoing planning for Virtual Care  for hearing aid adjustments while patient is in their home. 
 

Community 
• Continue to improve access and accessibility to department. 
 

Research & Education 
• Ongoing up to date hearing aid technology training. 

External Committees: 
• Hamilton Regional Speech-Language Pathology and  Audiology Committee (HRSLAC). 
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SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 

P A G E  2 0  

Scope of Practice 
 

The practice of 

dietetics is the 

assessment of 

nutrition and 

nutritional 

conditions and 

the treatment 

and prevention of 

nutrition related 

disorders by 

nutritional 

means. 

Clinical Nutrition 

Clinical Practice Achievements 
Quality & Safety 

• Collaboration with Food services on Your Voice Your Choice” meal choice 
program. 

• Collaboration with Thoracic and Head & Neck ICC Programs; providing 
coordinated care with ICC team members and SJH Home Care Dietitians. 

• Ongoing Dovetale enhancements related to documentation, templates, smart 
phrases and ambulatory program flow sheets. 

• Collaboration with nursing in Eating Disorders program in screening patients for 
symptoms and risk. 

 

Academic Pursuits 

Internal Teaching/Education: 
• In-services on nutrition and renal disease to nursing in the Hemodialysis 

program. 
• In-services on nutrition support to medical learners in the Critical Care program. 
• Education session to McMaster Nursing learners on Parenteral Nutrition. 
• Provided interactive nutrition session at the SJHH Physiotherapy Retreat. 
• Presentation given to SJHH staff on Wellness and Nutrition. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th): 

Helen Van demark, RD 
 
Number of Members of Discipline: 
 

SITE FTE PTE POSITION 

Charlton 
11.6 

2.8 
 

Dietitian  
Dietetic Assistant 

King 2.8  Dietitian 

West 5th 
9.6 
0.2 

 
Dietitian 
Dietetic Assistant 
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Clinical Teaching/Education: 
• Provided placements in the Diabetes and Bariatric program to achieve competencies towards 

registration with the College of Dietitians of Ontario. 

Continuing Education: 
 

Professional Practice Development: 
 

• Two Dietitians completed Ontario Core Indigenous Cultural Safety (ICS) Health Training. 
• PPL completed Practical Project Management Sessions. 
• 1 Dietitian attended Advancing Clinical Nutrition Conference. 
• 2 Dietitians attended State of the Art of Management of Type 1 Diabetes. 
• 5 Dietitians attended Evidence Based Management of Diabetes Epidemic. 
• 1 Dietitian attended Weekend Warrior Nutrition Support Conference. 
• 2 Dietitians completed CPI Training. 
• 2 Dietitians attended Dietitians of Canada National Conference. 
• 1 Dietitian attended Family Health Team Dietitian Conference. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
C L I N I C A L  N U T R I T I O N  2019 

Scholarly Pursuits 
Research: 
• Research proposal underway on benefits of Intermittent Fasting.  
 

Publications: 
• Abstract of “Introducing High School Students to Critical Care” 2nd Annual  Interactive Workshop 

submitted to 2019 Critical Care Canada Forum. 

External Committees: 
• Board of Directors of Canadian Association of Bariatric Physicians and Surgeons. 
• Co-chair Communications Committee for Canadian Association of Bariatric Physicians and Surgeons. 
• Member of Weight Regain Task Force for the Ontario Bariatric Network. 
 

External Presentations: 
• Presentation to Hamilton Family Heath Team Dietitians on Chronic Kidney Disease and Eating 

Disorders treatment. 
• Presentation at the National Dietitians of Canada conference on Vegetarian Diets and Chronic 

Kidney Disease. 
• Presentation at the Canadian Association of Bariatric Physicians and Surgeons Conference on 

Preventing Nutritional Deficiencies After Duodenal Switch. 



 

Leadership: 
• Development of proposal to Pharmacy and Therapeutics Committee to transition from soybean 

based to SMOF intravenous lipid emulsion in Total parenteral nutrition (TPN). 
• Development of standardized smart text phrases for After Visit Summary that outlines nutrition 

guidelines for post ileostomy patients. 
• Collaboration with Bariatric Program discharge planning committee to develop educational materials 

to support patients discharged from program. 
• Part of interdisciplinary working group to develop clinical pathways for Duodenal Switch procedure. 
• Presented lunch and learn session to Dietitian colleagues on Subjective Global Assessment (SGA) 

screening tool. 
• Revision of Heart Health, Carbohydrate Counting and Gestational Diabetes education classes. 
• In collaboration with Nursing, revision of Living Well with Diabetes class. 
• Revision of Head & Neck enteral feeding protocol. 
• Dietitian participated as a Strategy Ambassador for new Strategic Plan. 

P A G E  2 2  
P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

C L I N I C A L  N U T R I T I O N  

External Presentations Continued... 
• Panel member at Introducing High School Students to Critical Care: 2nd Annual Interactive 

Workshop. 
• Webinar presentation to the Ontario Community Outreach program for Eating Disorders on weight 

loss medications. 
• Presentation at the Family Health Team Conference on Body Image and Eating Disorders. 
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Discipline Goals 2020 

Quality & Safety 
• Support and participate in expansion of the ICC program 
• Work with Food services to improve protein intake related to “Your Voice Your Choice” patient 
 meals 
 

Change 
• Improve process for identification of high nutrition risk referrals 

 

Research & Education 
• Support continuing education opportunities that support practice areas. 
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Scope of Practice 
 

The practice of Medical 

Radiation Technology is 

the use of ionizing 

radiation, 

electromagnetism and 

other prescribed forms of 

energy for the purposes 

of diagnostic and 

therapeutic procedures, 

the evaluation of images 

and data relating to the 

procedures and the 

assessment of an 

individual before, during 

and after the procedure. 

 

Cardiology Technology 

involves the non-invasive 

testing and monitoring of 

the functioning of the 

human heart under 

various conditions, the 

provision of basic patient 

care during these 

procedures and the 

assessment and 

programming of 

implantable cardiac 

devices 

 

Diagnostic Medical 

Sonographers are now 

regulated under the  

Regulated Health 

Professions Act, 

recognizing 

Ultrasonography as the 

5th imaging specialty.   

Diagnostic Services 

Clinical Practice Achievements 
Quality & Safety 

• Continued comprehensive Preventative Maintenance Programs across all  
imaging modalities maintain a high standard of equipment performance to  
provide safe and high-quality diagnostic imaging for our community.  All  
legislative and regulatory guidelines maintained for proper equipment  
operation.  

• Evaluated all lead protective equipment on an annual basis using a  
computerized Smart Track System to document the condition and integrity of 
the lead. This ensures the safety of all staff members and patients exposed to 
ionizing radiation by prompt identification of any issues for repair or  
replacement of protective lead equipment.  

• Monitored modality wait times weekly for timely access to care for patients. 
• Hand Hygiene Program- Staff members from Diagnostic Services act as  

ambassadors within the Department.  This program facilitates the promotion of 
hand hygiene education and auditing through peer-leadership.  This metric is 
displayed on the department quality boards to encourage continuous quality 
improvement to reduce infections. 

• The creation of quality boards in Diagnostic Services ensures that departmental 
metrics and goals align with organizational quality priorities such as staff safety, 
improving transactions, improving access, patient safety and reducing infection 
rates.  Frontline staff correlates their daily work to organizational goals.  These 
outcomes are regularly updated and reviewed.  

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th): 

Sandra Reis Welsh BHSc, MRT(R), CTIC 
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

Charlton/ King/ West 5th 14 22 Registered Medical Radiation Technologist 

Charlton 11 6 Registered CT & IR Technologist 

Charlton 9 1 
Registered Nuclear Medicine/PET 
Technologist 

Charlton / West 5th 11 14 
Registered Magnetic Resonance Imaging 
Technologist 

Charlton / King/ West 5th 12 18 Registered Ultrasound Technologist 

King / West 5th 4 1 Registered Mammography Technologist 

Charlton / West 5th 9 10 
Cardiac Ultrasound Technologist & Vascular 
Technologist 
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Quality & Safety Continued... 
• Discussions at staff meetings help to facilitate problem identification at the frontline level and the 

development of problem-solving strategies and techniques results in process improvements. 
• All Staff members in Diagnostic Services complete e-learning modules in patient safety measures 

such as falls prevention, hand hygiene, SIR reporting and emergency preparedness. 
Computed Tomography (CT) 
• The development of contrast allergy order sets was an important safety initiative in the CT  

department. Since Nov 2019, ordering physicians now have access to the necessary  
pre-medication protocols for patients who have a documented contrast allergy in Dovetale.  The 
referring physicians can prioritize the examination and order the pre-medications required for both 
urgent or non-urgent/elective CT examinations requiring the administration of contrast media. 

Electro-Diagnostic Services – EDS 
• Improved access for Cardiology services by implementing dedicated Cardiology Clinics.  Patients 

now have access to cardiology consultations on the same day their diagnostic testing is completed.  
This includes the Rapid Access Cardiology Clinic with a referral base from SJHH Emergency  
Department.  The General Cardiology Clinic receives referrals from community-based family  
physicians.  The Peri-Op clinic consults with patients that have developed a troponin rise during  
surgery.  These dedicated clinics have increased access to quality cardiac care in the community. 

• Patient safety has been a top priority for the Cardiology team. Registered Nurses are now part of 
the multi-disciplinary team delivering patient care before, during and after Trans-esophageal echo 
examinations for patients receiving moderate sedation. 

• Lanthius was on site for a quality improvement day.  A visitor from St. Michael’s hospital came into 
the Echo Lab and provided the Techs, Physicians and Registered Practical Nurses with  
recommendations and tips on processes and how to use Definity safely and correctly. 

Fluoroscopy 
• The Medical Radiation Technologists have been trained by the Speech Language Pathologists to 

perform Video Swallow Studies according to a new protocol.  The Clinical Leader of Speech  
Language Pathology and the Senior Medical Radiation Technologist worked collaboratively to  
provide up to date training and supervision for the Medical Radiation Technologists to perform  
these fluoroscopic exams in an accurate and standardized manner. 

• Radiation Safety:  The introduction of a lockbox containing the keys required to operate the  
portable C-Arms ensures the presence of a Medical Radiation Technologist.  During fluoroscopic 
procedures. Radiation safety policies and procedures are followed to protect both the staff and 
patients.  This safety and quality initiative was also implemented in the Cystography Suites to 
ensure proper radiation safety and documentation for all OR cases requiring the use of fluoroscopy. 

General Radiography 
• Enhanced Security at the King Street Campus: The volume on the panic button system was adjusted 

to allow the Urgent Care Staff to differentiate the sound of this alarm from other alarm systems 
utilized in the facility.  In the event of an emergency, the radiology staff has immediate access to 
assistance. 
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Quality & Safety Continued... 
General Radiography 
• Additional Bubble Mirrors were installed at the West 5th Campus in the General                

Radiography Tech Area as well as Front Reception to eliminate blind spots.  
• Pediatric Chest X-ray Examinations are now performed using the Pedia Poser Chair. This  
      positioning device is more patient-centric and provides an improved experience for the          
      child and parent. 
• A new policy has been drafted after review of a critical incident concerning the revision of     

ordered general radiography examinations.  This policy will highlight the steps required 
before the decision can be made to revise an existing order.  This safety initiative will    
ensure the patient receives the appropriate examination based on specific clinical           
indications. 

Interventional Radiology 
• The successful implementation of a double sign-off process for all lab specimens collected 

in the Interventional Radiology department has significantly reduced the need for repeat             
procedures. 

• Commitment to quality and safety through the implementation of standardized infection              
control procedures to reduce central line infections associated with Interventional             
Radiology.  Minor changes to draping techniques and sterile tray preparation have           
reduced our central line infection rate to zero for the last year. 

Mammography 
• Continue to focus on improving the patient experience by centralizing diagnostic and       

surgical services in one location.  The Surgical Referral Program has been moved to the 
new Mammography / Ontario Breast Screening Program Center.  All patients having a 
breast biopsy are referred to a surgeon within 2 weeks to discuss the results and develop 
a treatment plan if required.  The integration of diagnostic and surgical services has       
improved patient care and timely access to care resulting in better clinical outcomes for 
breast cancer patients. 

• The purchase of a new mammography unit provides the ability to control the amount of 
compression used for examinations to ensure a balance between diagnostic images and 
patient comfort. 

• Breast Tomosynthesis is available at the King Campus and will soon be available at the 
West 5th Campus.  This technology provides valuable information when evaluating       
patients with clinical symptoms. The images acquired increase the breast cancer             
detection rate and support early diagnosis and treatment of breast cancer patients.  

MRI 
• Set up a modality-based safety committee.  This committee meets every month to assess 

areas of concern requiring improvement in the department.  As a result of this initiative, 
patient safety grab bars have been installed in patient change rooms. 

Nuclear Medicine / Molecular Imaging 
• As part of a quality initiative, cardiac patients have the option of receiving an e-mail that 

provides general information and specifically outlines the necessary patient preparation 
instructions.  This has significantly reduced cancellations due to inadequate preparation 
and subsequently improved patient wait times. 
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Quality & Safety Continued... 
Nuclear Medicine / Molecular Imaging 
• In the summer of 2019, a human factors analysis of cardiac stress testing in the Nuclear Medicine 

department was performed.  This involved mapping and assessing both the physical and people / 
safety environment. Mitigation strategies were identified and implemented which improved the 
physical working space and the staff safety culture. 

• The installation of new equipment has improved access to care.  The ability to decrease the 
duration of appointment slots has provided the opportunity to add 4 additional patient  
examinations per day. 

• Nuclear Medicine Technologists can perform diagnostic blood work as part of the renal donor pilot 
program. This initiative improves the patient experience and reduces the need for additional  
medical appointments. The focus remains on delivering quality care from a patient perspective. 

Ultrasound 
• Sonographers have joined the College of Medical Radiation Technologists of Ontario (CMRTO). This 

Professional College regulates the quality of practice for all Medical Radiation and Imaging  
Technologists in Ontario. Professional Regulation promotes continuing education, ensures clinical 
competency and quality improvement. 

 

Change  
• Across Diagnostic Services, the optimization of Dovetale Processes is a top priority. The  

prioritization of Dovetale issues and identifying opportunities to engage users and improve 
workflows ensure quality documentation in accordance with hospital policies and procedures.  The 
implementation of an electronic health record has provided the opportunity to embrace the 
concept of continuous change. We strive to streamline processes to enhance patient care and 
safety in all imaging modalities. 

Computed Tomography (CT) 
• The Rad Apps Protocoller is a stand-alone after-hours application that alerts the CT Technologist via 

pager and/ or a sound alert on the computer that there is an urgent CT approved and pending by 
our on-call Radiology Residents.  The CT technologist then checks the Rad Protocoller for the 
patient name, location, and scan protocol. It shows who approved the study and acts as a 
messaging application so the Radiology Resident and the Technologist can communicate in 
real-time.  The revisions to this clinical app have reduced the turn -around time for notification of 
pending urgent exams significantly. In 2018, the turn-around time was 20 minutes. Currently, the 
turn-around time is 6 minutes. This has significantly impacted access to care, improved patient flow 
and assisted in improving turn-around times in the Emergency Department. 

Electro-Diagnostic Services (EDS) 
• The introduction of a Registered Practical Nurse (RPN) in the echo staffing model has improved 

workflow processes and improved patient care. The RPN assists the Techs by reviewing the  
patient’s medical history starting intravenous access, giving injections and taking vitals.  
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Change Continued... 
Electro-Diagnostic Services (EDS) 
• The purchase of new equipment in the past year has improved access to quality patient care.  

The purchase of additional Holter Monitors and 3 new ECG units has improved access to these 
diagnostic cardiac tests. 

Fluoroscopy 
• The Senior Medical Radiation Technologist and the Lead Radiologist, are working together to 

develop and implement a standardized protocol for Upper GI Studies. The protocol will be 
based on best practices and will address specific clinical ordering details for each examination 
request. In collaboration with the surgical referral base, the standardized protocol will stream-
line radiation exposure times, the number of diagnostic images and proper contrast                  
administration to enhance quality and provide optimal patient care. 

• The clerical booking staff has implemented a reminder phone call system to reduce the number 
of no-shows as well as ensure that the pre-requisites for the examination or procedure have 
been met.  This initiative has vastly improved the workflow and wait times in the fluoroscopy 
area; positively impacting the delivery of quality patient care. 

General Radiography 
• A new GE General Radiography Room has been installed at the King Street campus.  The state 

of the art, digital x-ray equipment will improve the workflow and reduce wait times for patients 
in theUrgent Care Department as well as numerous Physician Out-Patient Clinics requiring      
diagnostic imaging. 

• A new GE General Radiography room will also be installed at the Charlton Campus in 2020.  This 
equipment will replace an existing obsolete unit.  The state of the art, digital equipment will  
improve workflow for out-patients, in-patients, and fracture clinic patients.  This project is part 
of the fracture clinic redevelopment in the Juravinski Tower. 

• General Radiography is focused on improving the repeat rates for pelvic examinations through  
conducting a quality audit.  This included discussions at Gen Rad rounds and monthly staff 
meetings. As a result, a process change regarding the order of the imaging views was                    
implemented. The Anterior-Posterior (AP) view is completed first followed by the Shoot-Thru 
Lateral View (STL).  By assessing the AP view first, positioning and technique selection can be 
tailored to each patient. 

Interventional Radiology 
• The development of a new anti-coagulant policy for interventional radiology procedures has  

reduced the need to re-schedule patients.  This policy is based on best-practice and medical  
evidence to reduce risk and support positive outcomes for the patient populations that we      
serve. 

Mammography 
• The Women’s Health Centre has been relocated to the West 5th Campus.  The move has pro-

vided an opportunity to improve access to care and streamline workflow processes to deliver a 
patient-centric care for the women in our community. 

MRI 
• Implemented a new policy regarding contrast administration for patients with renal                

impairment by following the recommendations from the Canadian Association of Radiology. 
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Change Continued... 
Nuclear Medicine / Molecular Imaging 
• New PET / CT Scanner :  New scanner up and running as of August 2019. This update in equipment 

and technology has contributed to faster scan times for oncology patients and improved access to 
care by increasing the available appointments per day.  New scanning protocols allow patients to 
be scanned in a shorter period of time.  A whole-body protocol can now be accomplished in one 
scan providing quality diagnostic imaging and improving patient comfort. 

• Cardiac Imaging in Nuclear Medicine:  The Cardiac Stress Test Program has been redesigned 
according to Human Factors Analysis and Lean methodology. Two Technologists have been trained 
in Electro Cardiogram (ECG) interpretation. 

• Nuclear Medicine City-Wide Programs:  St. Joseph’s recently adopted a city-wide program for  
Thyroid and Renal Imaging.  All patients requiring a thyroid uptake and scan or renal imaging are 
referred to St. Joseph’s Healthcare. 

• Renal Donor Pilot Project:  Nuclear Medicine Technologists can perform the required blood work 
for potential donors as part of a quality initiative.  This reduces non-value-added time for patients 
as they no longer have to travel to the lab and wait for their blood work to be done. The ability for 
the blood work of to be processed quickly improves access to care.  Quality metrics have been 
identified and are tracked to facilitate staff discussion and aim for continuous quality improvement. 

Ultrasound 
• A dedicated breast ultrasound machine is being acquired for the Women’s Health Program at the 

West 5th Campus acquired through the generous donation of the St. Joseph’s Healthcare 
Foundation. 

• At the Charlton campus, ultrasound has implemented new workflows.  6 Sonographers are  
scheduled daily with inpatient and outpatient assignments commencing at 07:30 am and running 
continuously throughout the day. 

• The addition of an afternoon shift running from 2-10 pm Monday to Friday has increased capacity 
as well as improved access to care. 

 

Community 

• A comprehensive review of compliments, recommendations and complaints has provided 
Diagnostic Services with many opportunities to improve patient care and the delivery of services. 

• Through the generosity of the foundation and community partners, we were able to acquire 
2 dedicated breast imaging ultrasound machines for the Women’s Health Program. 

• Diagnostic Service’s commitment to quality patient care and the community is reflected through 
our participation in the Around the Bay Road Race and The Paris to Ancaster Road Race to raise 
additional funds to support new and innovative treatments and procedures.  

2019 



 

Academic Pursuits P A G E  3 0  

Formal Teaching: 
• Radiation Safety Review conducted yearly by the department Physicist ensured that best 

practices are adhered to, to balance diagnostic quality and the reduction in occupational 
and patient doses across all departments that apply ionizing radiation to patients.  This 
review included our clinical partners in the Operating Room to educate and provide          
support for radiation safety practices in the Operating Room Suites for surgical patients 
and staff. 

• Ultrasound Technologists have participated in POCUS – Point of Care Ultrasound Training 
for  Emergency Department Physicians. 

 

Internal Teaching: 
Computed Tomography (CT)  
• 4th-year students from the Mohawk-McMaster Institute for Applied Health Sciences com-

pleted a 3-week rotation in the modality achieving competencies in simple single-phase CT 
examinations and intravenous contrast media injection. 

Electro-Diagnostic Services (EDS) 
• Echo provided clinical placements for Mohawk College Cardiac Sonography students as 

well as clinical placements for Mohawk College Cardiovascular Technologists.  Provided 
opportunities for high school co-op students to gain insight and knowledge regarding        
cardiology diagnostics.  

• Supported a 4-week rotation for 4th year McMaster University Internal Medicine              
Residents.  

General Radiology  
• 2nd and 4th-year students from the Mohawk-McMaster Institute for Applied Health       

Sciences completed clinical rotations and achieved competencies in general radiography 
examinations, fluoroscopic imaging and portable clinical and operating room imaging.  

• The Diagnostic Imaging department provided learning experiences for local co-op          
students interested in pursuing careers in healthcare.  

MRI 
• An MRI Technologist has taken on the role of Clinical Instructor. Student Placements are 

set to begin in January 2020. The modality will support 3 student placements per year for 
clinical training. 

Nuclear Medicine / Molecular Imaging  
• Nuclear Medicine and PET / CT provided, and continues on an ongoing basis, clinical         

experience and teaching for Radiology Residents.  
• PET / CT — Provided a 2-week rotation for students enrolled in the Michener Institute 

Nuclear Medicine Program. 
Ultrasound 
• Students from the Mohawk–McMaster Institute for Applied Health Sciences completed 

clinical placements in general and obstetrical ultrasound imaging.  
• Obstetrical Residents from McMaster University completed a rotation in diagnostic ultra-

sound learning basic scanning skills and techniques with the Ultrasound Technologists 
acting as preceptors and mentors. 

• OB / GYN Resident presents Ultrasound Rounds to the Technologists during their 
Fontbonne Ultrasound Clinical Rotation. 
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Internal Teaching Continued... 
Ultrasound 
• Ultrasonography Students from the Mohawk-McMaster Institute for Applied Health Science com-

plete clinical rotations in General and Obstetrical Ultrasound areas. 
 

Clinical Teaching: 
Computed Tomography (CT) 
• Comprehensive yearly review of medical directive pertaining to the insertion of Intravenous Access 

and the administration of buscopan injections by technologists.  
• Technologists are working on obtaining CT certification through the Canadian Association of Medical 

Radiation Technologists (CAMRT) 
Electro-Diagnostic Services (EDS) 
• Echo Quality Assurance meetings are held quarterly. 
• Cardiology meetings are held monthly 
• Echo Rounds are held every other month 
Fluoroscopy 
• The Medical Radiation Technologists have been trained by the Speech Language Pathologists to 

perform Video Swallow Studies according to a new protocol.  The Clinical Leader of Speech Language 
Pathology and the Senior Medical Radiation Technologist worked collaboratively to provide up to 
date training and supervision for the Medical Radiation Technologists to perform these fluoroscopic 
exams in an accurate and standardized manner. 

General Radiography 
• Gen Rad rounds take place quarterly.  Rounds are led by a Staff Radiologist who discusses anatomy, 

pathology and imaging criteria.  These rounds are documented for all staff to review at a later date. 
Rounds provide a great opportunity to encourage constructive dialogue among the team. The ability 
to understand and appreciate the needs and challenges of both the Radiologists and Technologists 
improves imaging quality and patient care. 

• Quality Audits are held monthly, whereby 20 examinations of a chosen body part are critiqued on 
the quality of imaging using criteria like positioning, marker placement and technique used, decision  
making processes and clinical documentation.  A tip sheet is developed and distributed explaining 
the audit results and providing recommendations on how to correct sub-optimal imaging. 

Interventional Radiology 
• Monthly Difficult Access Rounds are scheduled with the Nephrology Program.  
• Small tumour rounds scheduled monthly with the Urology Service evaluated potential candidates for 

Radiofrequency Ablation of Renal Tumours.  
• Mortality and Morbidity Rounds are scheduled quarterly. 
MRI 
• Educational Rounds conducted monthly to support the professional development of technologists. 

Practical sessions served to support the implementation of new scanning processes and protocols. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

D I A G N O S T I C  S E R V I C E S  
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Clinical Teaching Continued... 
Nuclear Medicine / Molecular Imaging 
• Technologists have completed educational training in the Physics of CT Dose Reduction, Rubidium 

Generator Training, PET / CT Applications Training, Radiation Safety Education, Code Blue Drills and 
12 Lead ECG Interpretation Courses. 

• Technologists are working on obtaining PET/CT certification through the Canadian Association of 
Medical Radiation Technologists (CAMRT) 

Ultrasound 
• Educational Rounds scheduled each month where Residents and Radiology Staff presented interesting 

and difficult cases supported the continuous professional development of technologists and  
enhanced quality of patient care.  City Wide Ultrasound Rounds discussed clinical presentation and 
evaluation of transplant kidneys. 

 
 Continuing Education: 

• Quality Assurance Program mandated by the College of Medical Radiation and Imaging  
Technologists of Ontario requires each registered member to complete 25-hours of continuing education to 
demonstrate a commitment to improving professional practice.  Continuous learning ensures clinical  
competence and supports the delivery of high- quality patient care as the profession evolves to include new 
roles, responsibilities, and advances in technology.  The self-assessment program ensures that each  
technologist maintains the knowledge, skills, and judgment to deliver safe, effective and ethical outcomes to 
meet the needs of our patients. 
 

• In collaboration with GE Healthcare, Technologists have the opportunity to expand their clinical knowledge 
and expertise through the Tip-Ed Online Program.  Imaging professionals can complete continuing education 
courses in areas such as Computed Tomography, Interventional Radiology, Leadership, Magnetic Resonance 
Imaging, Mammography, Molecular Imaging, Radiography, Special Programs, and Ultrasonography. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

D I A G N O S T I C  S E R V I C E S  
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Scholarly Pursuits 

Research: 
• Diagnostic Services supports multiple research studies. These studies consist of 

both clinical and industry-sponsored research. Technologists in multiple  
disciplines actively participate in acquiring quality diagnostic images and studies 
in collaboration with Diagnostic and Interventional Radiologists to support  
research studies and professional publications. These academic pursuits  
investigate pathological conditions and diseases. The investigations serve to 
positively impact the future diagnosis, development of treatment plans and  
increase the quality of life for the community we serve.  
 

Breakdown of Current Research Studies in Diagnostic Services:  
• Computed Tomography:  8  
• Electro Diagnostic Services:  3  
• Fluoroscopy:  1 
• General Radiography:  1 
• Interventional Radiology:  1  
• Magnetic Resonance Imaging:  3  
• Nuclear Medicine /PET CT:  7 
• Ultrasound Imaging:  5 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

D I A G N O S T I C  S E R V I C E S  2019 

Publications: 
• Technologists across all imaging modalities have performed multiple imaging 

examinations that have been used in numerous academic publications by the 
Radiologists in Diagnostic Services. 

• Relative afferent pupillary defect with normal vision – L. Donaldson, R. Rebello 
and A. Rodriguez. 

• Spontaneous  CSF-Venous fistulas associated with venous/venolymphatic 
vascular malformations – W. Schievink, M. Maya, F. Moser, A. Tuchman,  
R. Cruz, R. Farb, R. Rebello, K. Keddy & R. Prasad. 

 

External Committees: 

• Clinical Educator for General Radiography is a member of the Medical  
Radiation Sciences Undergraduate Advisory Committee and the Specialization 
Education Committee. This committee brings Clinical Education Leaders,  
Faculty Members, Student Representatives as well as a Medical Physicist  
together to forecast the industry demand for graduates.  
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External Committees Continued... 
• This group participates in identifying the skills and characteristics required of 

graduates to meet the evolving needs and future direction of the profession. 
Committee members also provide feedback and suggestions regarding the 
Medical Radiation Science Program as well as advice on equipment and labs for 
practical instruction to support student success in the clinical setting. 

• Senior Technologist Molecular Imaging- Member of the Integrated Radiation 
Safety Committee (IRSC) and the Integrated Radioisotope Safety Program. 

• Technologist representation on the Integrated Nuclear Medicine and Molecular 
Imaging Occupational Health and Safety Committee. 

• Senior Technologist in Electro-Diagnostic Services is the Technical Director for 
CorHealth, the Cardiac Care Network of Ontario. 

 
 

External Presentations: 
Computed Tomography (CT) 
• The Rad Apps Protocoller won first place at the Canadian Association of 

Radiologist’s Annual Conference. It was presented by Dr. Kaka and co-authored 
by the Senior CT Technologist. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

D I A G N O S T I C  S E R V I C E S  
2019 



 

Leadership: 
• With the implementation of Dovetale, Diagnostic Services is committed to providing exceptional  

patient care based on well-established clinical indicators and best practices.  Medical Radiation  
Technologists in collaboration with Radiologists evaluate requisitions to ensure the appropriateness 
of the test or procedure in regards to answering a clinical question.  Best practice guidelines outlined 
by the professional colleges provide technologists with a comprehensive framework to support and 
enhance decision-making skills and abilities and to seek clarification when required.  This partnership 
supports positive patient outcomes.  The Senior Technologists and the Diagnostic Services  
Management Team in collaboration with the Dovetale Radiant Application Analysts have continued 
to support the transition to the electronic medical record by scheduling monthly meetings to review 
corporate and departmental changes. 

• Diagnostic Services implemented a departmental wide Transfer of Accountability (TOA) initiative in 
collaboration with the Nursing Leaders and administration to work towards improving patient safety 
and communication for the period of time between patient transfers for diagnostic examinations. 

• Diagnostic Services has successfully implemented the electronic collection of MIS Workload Units for 
each Imaging Modality. 

• A staff radiologist, Dr. Ehsan Haider was actively involved in a publication addressing the concept of 
the appropriateness of diagnostic imaging.  The publication titled, Choosing Wisely Canada and  
Diagnostic Imaging, What level of evidence supports the recommendations, looks at key clinical  
indicators supporting the need for medical imaging.  This initiative is still a core component of  
Diagnostic Service’s current goals, to deliver safe and effective patient care. 

• The Diagnostic Services Department is also actively involved in ensuring that the requested  
diagnostic examination or procedure is authorized by an appropriate healthcare provider to minimize 
harm and risk to the patient.  This mandate is a core component of Diagnostic Services’ commitment 
to enhancing patient safety. 

• We are the first Interventional Radiology (IR) Department in Canada to expand our multi-disciplinary 
team. In 2019, IR welcomed a Physician Assistant (PA) to the current staffing model.  The Physician 
Assistant works in collaboration with the IR team consisting of Interventional Radiologists, Medical 
Radiation Technologists, and Critical Care Nurses.  This addition improves the patient journey by 
providing pre-procedural consultation and support as well as post -procedural and long-term  
maintenance of chronic medical conditions and follow-up. 
 
 

P A G E  3 5  
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Discipline Goals 2019 
Quality & Safety 

Computed Tomography (CT) 
• IV Recertification and Power PICC Line Injection review by all CT Technologists.  
• Identification arm banding for all Computed Tomography patients upon registration. 
Electro-Diagnostic Services (EDS) 
• Continue to support the development of the Trans-Esophageal Program (TEE) in collaboration with 

the Interventional Radiology nursing Team. This model will continue to improve access to quality care 
and improve patient safety in accordance with the hospital’s moderate sedation policy. 

Fluoroscopy 
• Continue to standardize examination protocols to ensure best practice with a focus on reducing  

radiation exposure and providing quality images to support an accurate diagnosis.  
General Radiography 
• West 5th Campus- We will be looking at improving access to the area by implementing automatic 

door openers to support the mobility of patients using walkers that require assistance when entering 
the waiting room areas. 

Interventional Radiology 
• Develop and implement the After -Visit Summary (AVS) for all of our patients undergoing  

interventional procedures requiring moderate sedation and post-intervention follow-up. This initiative 
will enhance patient care by supporting our patient population with educational information and  
post-procedural instructions to support the management of numerous health conditions. 

• Continue to review Code Blue Procedures and ensure that CPR certification is up to date for all  
members of the multi-disciplinary team. 

MRI 
• Create a Zone III area in the in-patient stretcher bay. This area will be for screened MRI patients and 

MRI personnel to improve patient flow. 
• Review existing policies for contrast injected studies. Re-evaluate dose per weight for body cases and 

half dose for IAC’s and Sella examinations. 
• Review clothing / changing policy for all MRI examinations.  
Nuclear Medicine / Molecular Imaging 
• Continue to track patient safety metrics and staff safety training. 
• Empower staff to identify patient safety issues and actively participate in developing  

counter-measures for issues. 
• Routinely review patient safety practices and continue to promote a safety culture that meets the  

organizational requirements at St. Joseph’s Healthcare. 
• Continue to review Code Blue Procedures and ensure that CPR certification is up to date. 
Ultrasound 
• Continue to produce high-quality ultrasound examinations and strive to continue to enhance and  

develop staff training and mentoring programs within the modality. 

2019 
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Discipline Goals 2020 
Change 
Computed Tomography (CT) 
• Pre-Charting for the administration of intravenous contrast for Computed Tomography 

examinations. 
• A new state-of- the- art CT Scanner will be installed in early 2020, improving access to 

this essential diagnostic test. 
Electro-Diagnostic Services (EDS) 
• A request for purchase (RFP) has been submitted for a new echo unit as well as a new  

3D transesophageal scope. 
• Redevelopment is an on-going project within the Cardiology Services Department.    

Projects have been completed including a new patient waiting room, registration desk, 
conference and teaching room, pacemaker clinic space, cardiology clinic space and a 
flex space for the Senior Technologist, Residents and Clinical Fellows. 

• All diagnostics have been centralized to improve workflows and access to care. 
• All sterile supplies have been moved to a central location to improve workflows,          

reduce excess inventory and streamline processes. 
Fluoroscopy 
• New Cystography Rooms will be installed in the OR as current equipment has reached 

end-of-life status. 
General Radiography 
• Maintain good workflow for Urgent Care and Clinic patients with the install of the new 

digital radiography room at King Campus. 
• Fracture Clinic will be relocating to the vacant Women’s Health Centre.  This move      

increases the volume of patients to the Diagnostic Imaging department.  In             
preparation, DI is installing a new digital radiography unit and relocating the x-ray unit 
from Fracture Clinic downstairs.  This work should be completed by early March 2020. 

• Previous attempts at eliminating routine pre-op chest x-rays have been unsuccessful. 
General Radiography will be exploring the option of developing a medical directive 
that supports the Technologist’s ordering and completing the examination if certain 
clinical criteria are met.  This initiative will reduce multiple visits to the department and 
reduce delays in care. 

Interventional Radiology 
• Look at improving workflow and bed usage / turn-around times as part of our goal for 

continuous quality improvement. 
Nuclear Medicine / Molecular Imaging 
• The PET / CT Technologists will be working with the Physician Team to re-design the 

requisition. This initiative proves to be instrumental tor reflect the technical advances 
in  PET / CT regarding clinical indications.  This update will allow Nuclear Medicine       
Physicians and Radiologists to efficiently protocol the correct test for each patient. This 
improves patient access, quality of care and most importantly aligns with the Choose 
Wisely initiative to meet each patient’s unique needs. 

2019 



 

P A G E  3 8  
P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

D I A G N O S T I C  S E R V I C E S  

Discipline Goals 2019 
Change Continued... 
Nuclear Medicine / Molecular Imaging 
• CT and radioisotope dose reduction strategies. These initiatives are possible due to the increased  

sensitivity of the new equipment and will require investigation and development of imaging  
protocols by the Radiation Safety Officer (RSO), Senior Technologist and Physician team. 

PACS  
• The Picture Archival Communication System (PACS) is a citywide enterprise system in Hamilton.  SJHH 

& HHS operate with the same PACS system and support each other’s operations.  With the threat of 
malware, SJHH will need to review risk management and system safety in the near future.  The next 
upgrade for PACS which is Universal Viewer is being considered citywide. 

Ultrasound 
• Actively Participate in building a collaborative Women’s Health Program with Diagnostic and  

Interventional Mammography to enhance to centralize service and enhance the patient experience. 
 

Community 
• Engage the community to provide valuable input and suggestions by holding focus group sessions to 

encourage feedback regarding the delivery of our programs and services.  
• To continue to learn and improve services from patient compliments, recommendations, and  

complaints.  
• Look at ways of incorporating patient and family involvement in the way Diagnostic Services delivers 

patient care.  
• We are committed to continuous change to meet the evolving needs of the patient and their families. 

Our goal is to provide state-of- the-art care delivered with compassion, dignity, and respect. 
• Continue to actively participate in community events such as the Around the Bay Road Race and the 

Paris to Ancaster Bicycle Race. 
 

Research & Education 
• Continue to support the research being conducted at St. Joseph’s Healthcare by providing access to 

quality imaging modalities and clinical expertise to explore new procedures and treatments to  
enhance the treatment of disease processes and improve the quality of life of all members of our 
community. 

• Diagnostic Services is committed to training the leaders of tomorrow by providing a quality clinical 
experience and mentorship in all imaging modalities for every member of the multi-disciplinary team. 

2019 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 

 

The Nephrology 

Technologist 

maintains and 

services dialysis 

equipment, provides 

technical support to 

patients, nursing, and 

medical staff, 

initiates, monitors, 

and terminates 

dialysis treatments, 

functions as a renal 

perfusionist and 

coordinator for kidney 

transplants, and is 

responsible for 

ministry reporting of 

all program activities. 

 

The Non-Registered 

Technician, through 

the DTC role, is 

responsible for 

tracking patient 

movement throughout 

their journey within 

the program.   

Dialysis Technology 

Clinical Practice Achievements 
Quality & Safety 

• Utilized Electronic Medical Record (EMR) documentation from renal EMR (NIS) 
to acquire correct supplies for treatments and verification of patient identifiers. 

• Developed inter-disciplinary dependencies to ensure data accuracy for ministry 
reporting (NIS). 

• The Charlton Hemodialysis Team was awarded the Mission Legacy Award in 
2019, recognizing their outstanding contributions in living out the legacy of the 
Sisters of St-Joseph’s amid the turmoil of an ongoing redevelopment project.   

Change 

• Completed the Jack and Jean Marchese Charlton Dialysis redevelopment  
project.   

• Commissioned a new Reverse Osmosis System in tandem with the Charlton  
Redevelopment project, bringing state-of-the-art water treatment technology 
to Charlton.  

• Launch of Acute Hemodialysis services in the Critical Care Unit at the Brant 
Community Healthcare System, Brantford General Hospital. 

• Commissioned 29 new Dialysis machines (Baxter - Physio model), with an  
additional 25 to be commissioned in 2020.  

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, Offsite): 

Denis Rabbat 
 
Number of Members of Discipline: 
 

Insert Picture 

SITE FTE PTE POSITION 

Charlton 21 19 

Registered Technologist (RT), 
Non-Registered Technicians (NRT). 
Administrative Assistant,  
Data Traffic Controller (DTC) 

King 18 7 RT & NRT 

OFFSITE    

Ohsweken 2 2 RT & NRT 

Brantford 4  RT & NRT 

2019 
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Community 
• Partnered with HNHB LHIN and community nursing to provide training and support for assisted 

home hemodialysis. 
• Salvaging parts from decommissioned machines and donating proceeds to patients and families in 

need.   

Interconnection 

• Supported numerous research activities within the department including ongoing application  
development to assist in tracking and timing of intervals. 

• Working with Digital Solutions, developed “Therapy Plans” in Dovetale for Hemodialysis, thus 
streamlining order sets, ensuring accuracy in the delivery of care to our patients. 

2019 
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Formal Teaching: 

• Orientation to Dialysis and Water Treatment Technology for Nursing, Infection Control, Pharmacy, 
Physicians and other new staff. (Charlton and King) 

• Ongoing training and support of patients undergoing hemodialysis in the home setting.  Where  
traditionally an activity performed at King Campus exclusively, we have begun to provide this service 
at our Brantford site, thus providing care closer to home for our patients. 

• Several standing agenda sessions as part of the Nephrology Residents curriculum. (Charlton) 

Internal Teaching: 
• Provide placement for Learners from Durham College Biomedical Engineering Technology program. 
• Kidney Fair demonstration for U1 medical students. 
• “Take your kids to work day” sessions. (Charlton & King  

Clinical Teaching: 
• Activities other than placements. 
• Cardinal Newman Job Shadow program. (King) 
 
 
 
 
 
 
 
 

Continuing Education: 
 
• With the implementation of the new Reverse Osmosis system, all technical staff to undergo training 

on its operation and maintenance. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
D I A L Y S I S  T E C H N O L O G Y  2019 
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Scholarly Pursuits 

Research: 

• MyTemp Study, DSALT Study resulting in practice changes within the program. 
• EQOL: Assisting the safe and effective delivery and monitoring of peritoneal  

patients in the home setting. 
• W. Booth School of Engineering Practice partnership to develop innovative 

methods for Hemodialysis patient training in the home setting.  2019 saw the 
development of a new platform for training that will be further developed in 
2020. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
D I A L Y S I S  T E C H N O L O G Y  

2019 

External Committees: 
• ORN – Ontario Renal Network. 
• Durham College – Biomedical Advisory. 
• CANNT – Canadian Association of Nephrology Nurses and Technicians. 
 
 

External Presentations: 
• At the Canadian Association of Nephrology Nurses and Technicians (CANNT) 

Conference in Edmonton, AB, presented in the “Canada’s Funniest Home 
Hemo” session. 

Leadership: 
• Developing ORN provincial reporting software package with Clinical 

Computing. 
• Durham College biomedical engineering curriculum development focus.  Took 

on an active teaching role in 2019. 
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Discipline Goals 2020 

Quality & Safety 
• Sunset Renal EMR (NIS) and transition all clinical activities to Dovetale exclusively. 
• Development of the Kidney and Urinary Program Dashboard in Dovetale. 

Change 
• Transition ministry reporting from Renal EMR (NIS) to Dovetale. 
• Replacing all dialysis recliners with state-of-the-art electric models, designed with ergonomics and 

patient comfort in mind. 
• Further expansion of Acute Hemodialysis Services at BCHS to include all in-patients. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Community 
• Develop regional plans pertaining to emergency planning for renal services. 
• Provide care closer to home by expanding Nephrology and Transplant clinic services to the Brantford 

and Niagara areas. 
• Working closely with the Six Nations Health Team to improve the quality of care we provide to our 

Indigenous population. 
• Working in tandem with our Niagara Health System partners to improve Home therapy rates, in  

alignment with ministry objectives. 

Research & Education 
• Enhance the learning experience for new staff and residents utilizing a variety of delivery methods. 
• Further development of training platform for Home Hemodialysis patient training, using technology 

aids, based on the work already completed in 2018. 

2019 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 

 

The practice of 

medical 

laboratory 

technology is the 

performance of 

laboratory 

investigations on 

the human body 

or on specimens 

taken from the 

human body and 

the 

evaluation of 

technical 

sufficiency of the 

investigations and 

their results. 

Medical Laboratory Technology 

Clinical Practice Achievements 
Quality & Safety 

Clinical Chemistry and Immunology: 
• Implementation of Liaison XL instrument for Vitamin D, Renin and Aldosterone 

testing. 
• Implementation of AU480 analyzer for drugs of abuse testing. 
• Implementation of APGCMS Mass Spectrometer for peroxisomal profile testing 

(consolidation of Very Long Chain Fatty Acid Testing and Phytanic Acid testing 
onto one profile). 

 

Core Laboratory: 
• Conversion of the King Street Laboratory to Point of Care testing site. 
• Selection and verification of Ortho Virto's instrumentation for chemistry testing. 
• Elimination of Fecal Occult Blood Testing. 
• Consolidation of body fluid differential testing to MUMC and SJHH. 
• Streamline blood gas ordering to eliminate multiple orders in Meditech. 
• Implementation of Continuous Quality Improvement (CQI) initiative across all 

HHS core laboratories. 
 

Transfusion Medicine: 
• Implementation of CAR T Therapy, a type of immunotherapy, used to treat 

specific forms of hard to treat leukemia and lymphoma; we are one of the first 
sites in Canada to provide this treatment. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton): 

Andrea Tjahja, MLT, ART, BSC, BEd 
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

Charlton 355 
147 

 Medical Laboratory Technologist 
Medical Laboratory Assistant 
 
This includes all Hamilton Regional Laboratory 
Medicine Program (HRLMP) 

2019 



 

P A G E  4 5  P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E   
M E D I C A L  L A B O R A T O R Y  T E C H N O L O G Y  

Quality & Safety Continued... 
Clinical Chemistry and Immunology: 
• Implemented Code Omega Maternal and Pediatric at MUMC. 
• Installation and validation of new instrumentation at all sites. 
• Implementation of Immulink connection and testing with Haldimand War Memorial Hospital and 

West Haldimand Hospital. 
• Switched to the provision of Fibrinogen for massive hemorrhage or DIC patients instead of 

Cryoprecipitate. 
• Implementation of electronic ordering of blood cultures for transfusion reactions. 
 

Virology 
• Transferred Mycoplasma/Chlamydophila PCR to the clinical lab – test is now routine. 
• Conducted a pilot for respiratory virus testing using small batch processing which resulted in 

decreased wait times and positively impacted bed management and IPAC. 
• Developed Trichomonas vaginalis LAMP assay (molecular test) to replace wet preparation.  Delays 

in transport make the wet preparation an unacceptable testing option and those delays do not 
affect molecular testing. 

• Validated the fecal swab (Copan) for collection and transport of fecal specimens for both the 
bacterial and viral enteric pathogens.  Will result in fewer containers required and be easier for 
nursing staff to collect. 

• Developed a Hepatitis A PCR for serum/plasma and feces. 
• Developed Pneumocystis jirovecii PCR to improve sensitivity of detection and differentiate between 

colonization and infection in the transplant population. 
 

Microbiology 
• Implemented process changes for handling positive blood cultures. 
• Implementation of electronic inventory management system. 
• Implementation of HHS Continuous Quality Improvement (CQI) initiative. 
• Validation and planning of Viruo blood culture instrumentation. 
• Full implementation of automated strainers for gram stain. 
• Interdisciplinary collaboration between NICU, Bacteriology, Virology, and IPAC to identify and 

manage NICU Enterobacter outbreak. 
• Implementation of new protocol for surveillance screening for Candida Auris. 
• Implemented new ESBL/CPE biplate for improved isolation of ESBL and CPE. 
• Implemented new CARBAS lateral flow assay for the detection of CPE. 
• Collaborated with IPAC on CPE/ESBL screening pilot on several inpatient units across HHS. 
 

Anatomic Pathology 
• Standardized H & E stain across all HRLMP histology laboratories. 
• Implementation of automated special strainers for improved consistency and quality. 
• Standardized waste collection and disposal practices across all HRLMP histology laboratories. 

2019 



 

Academic Pursuits 
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Education: 

• Implemented new eLearning platform (Dual Code) with increased functionality for assignments, 
tracking and reporting. 

 

Formal Teaching: 

• Mohawk MLA program instructors. 
• Clinical Coordinator, Genetics Program, Michener Institute. 
• Clinical Coordinator, Cytology Program, Michener Institute. 
• Clinical Instructor, Transfusion Medicine, Michener Institute. 
 

Internal Teaching/Education: 
• Participated in nursing annual review sessions at all HHS sites. 
• Participated in project with ICU at JHCC to provide laboratory tours for nursing staff. 
• Participated in Take Our Kids to Work Day at both HHS and SJHH. 
• Transfusion medicine education for midwives. 
• Provided a 2-week job shadow for a staff member from Rankin Inlet, Nunavut. 
 

Clinical Teaching/Education: 
• Increased cohort of General Medical Laboratory Technology students to include students from St. 

Clair College, Michener Institute for Education at UHN, Ontario Tech University (formerly University of 
Ontario Institute of Technology) in all 5 disciplines:  chemistry, hematology, microbiology, histology 
and transfusion medicine. 

• Training program for residents and fellows. 
• Training program for Medical Laboratory Technology students from Michener Institute for Education 

at UHN for Genetics and Diagnostic Cytology. 
• Training program for Medical Laboratory Assistant students from Mohawk College. 
• Post-doctoral Fellowship in Clinical Microbiology. 
• Training new MLA, MLT and Pathologist Assistants across the HRLMP. 
• Participated in Take Our Kids to Work Day at both HHS and SJHH. 
• Provided laboratory tours for Grade 12 students as part of the Specialized High Skills Major in Science 

at HHS. 
• Participated in co-op placement with job shadowing for high school students at King Street campus 

laboratory and specimen collection centre. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
M E D I C A L  L A B O R A T O R Y  T E C H N O L O G Y  2019 
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Continuing Education: 
 
Staff 
• Completion of HHS Re-Imagining Leadership Program. 
• Start of mini-MBA program. 
• Completion of Leadership in Biosafety Program. 
• Recruitment and training of 2 new MLTs in Electron Microscopy. 
• Recruitment of Master’s level Pathologist Assistant graduate. 
• MLA skill mix training in Microbiology to include handling of positive blood cultures. 
 
Professional Practice Development 
• 12th Annual HRLMP Rapid Fire Showcase attracted over 100 participants from across HRLMP. 
• 2019 National Medical Laboratory Week Celebration for HRLMP staff. 
• Partnered with Medical Laboratory Professionals Association of Ontario (MLPAO) for Connect 

Education Day. 
• Numerous “Lunch n’ Learn” sessions hosted by vendors and professional associations. 

Scholarly Pursuits 
Research: 
• Research projects led by 3 Ontario Tech University MLT students related to Transfusion Medicine, 

Histology and Microbiology; projects initiated in September 2019 and will be completed by  
April 2020. 

• HRLMP participated in >140 research studies in collaboration with the following disciplines/
departments: 

• Anatomy and Kinesiology. 
• Cardiology. 
• Emergency/ICU. 
• Endocrinology. 
• Epidemiology. 
• Gastroenterology. 
• Geriatrics. 
• Hematology and Transfusion Medicine. 
• Immunology/Allergy. 
• Infectious Diseases. 
• Medicine. 
• Mental Health. 
• Nephrology. 
• Neurology. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
M E D I C A L  L A B O R A T O R Y  T E C H N O L O G Y  2019 
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Scholarly Pursuits 

Research Continued... 

• HRLMP participated in >140 research studies in collaboration with the following 
disciplines/departments: 

• Nuclear Medicine. 
• Nutrition Services. 
• Obstetrics/Gynecology 
• Oncology. 
• Pathology/JCC Clinical Trials. 
• Pediatrics – including Pediatric Gastroenterology, Pediatric 

Endocrinology. 
• Psychiatry. 
• Respirology. 
• Rheumatology. 
• Special Immunology Services (SIS). 
• Stem Cell. 
• Surgical. 
• Thrombosis. 
• Urology. 

 

Publications: 
• HRLMP produced >180 publications and >90 abstracts and posters, several of 

which were authored by Medical Laboratory Technologists. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
M E D I C A L  L A B O R A T O R Y  T E C H N O L O G Y  

2019 

External Committees: 
• Consultants to the External Quality Assurance (EQA) division of the 

Institute for Quality management in Healthcare (IQMH). 
• Assessors for IQMH  Laboratory Accreditation Program 
• Chair, St. Clair College Medical Laboratory Science PAC. 
• POCT Testing Advisor. 
• Member of the Ontario IQMH Virology Committee. 
• Member, LHIN Transfusion medicine Working Group. 
• Member, Ontario Regional Blood Coordinating Network Regional Advisory 

Committee. 
• Member, Southern Ontario Transfusion Services Network Planning 

committee. 
• Co-Chair, Ontario Transfusion Transmitted Injuries Surveillance System 

Education Committee. 
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P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
M E D I C A L  L A B O R A T O R Y  T E C H N O L O G Y  

2019 

External Committees Continued... 
• CMMTG Laboratory Committee. 
• Member, Canadian Society for Transfusion Medicine – Standards Committee. 
• Member, Ontario Transfusion Quality Improvement Plan Steering  
• Committee. 
 

External Presentations: 
• Collaboration with MLPAO to create 2 YouTube videos to help increase 

awareness of the role of the Medical Laboratory Technologist. 
• Presented microbiology poster at ECCMID – Lab automation for competence 

assessment. 
• Presented microbiology poster at ASM – Group A Strep Chromagar. 
• Presented microbiology poster at CACMID – Group A Strep Chromagar. 
• Poster presentation for Transfusion Medicine at CBMTG 2019 Annual 

Conference. 

Leadership: 
• Engaged with Deloitte to refresh the HRLMP strategic plan. 
• Implementation of Abbott i-STAT point of care analyzers for electrolytes, blood 

gases and troponin I in six health centres in Baffin Region, Nunavut. 
• Provided support to Nunavut regional laboratories and health centres for point of 

care testing, quality control and competency assessment and teaching slides. 
• Transferred SJHH-developed Respiratory virus assay on the BD MAX.  Method was 

shared with Brantford General and provided training.  There are now 3 labs using 
this method (Brantford, Trillium, and Shared Hospital Labs). 

• Developed algorithm for the cultural isolation of Shiga-toxin-producing E. coli 
(STEC) on Chromagar.  Presented the algorithm at AMMI-CACMID and to Public 
Health Inspectors.  Convinced Public Health Lab in Toronto to incorporate the 
plates from our algorithm into their procedures resulting in better isolation rates. 

• Developed cost per test for all laboratory tests to allow for better decision making 
on pricing across various external clients resulting in annual revenue increase. 

• Implemented the Billing and Accounts Receivable (BAR) module – an automated 
billing system to streamline billing processes and source date from one system. 

• Continued collaboration on the HHS morgue overflow review and re-design 
project. 

• Implementation of contract to perform microbiology services for Women’s 
College Hospital. 
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Discipline Goals 2020 
Major Initiatives for 2020: 
• Create a work plan for the next 5 years for implementation of the HRLMP strategic plan. 
• Successful IQMH Laboratory Accreditation Peer Assessment and ISO15189 accreditation. 
• Implement Abbott i-Stats in eleven additional health centres in Nunavut. 
• Continue to provide leading edge educational opportunities for HRLMP staff. 
• Increase skill mix across several disciplines. 
 
Clinical Chemistry and Immunology: 
• Implementation Biorad Unity quality control software and auto verification. 
• Consolidation of Special Proteins. 
• Increase revenue generation for Laboratory Reference Centre. 
 
Core Laboratory 
• Implementation of Virto's analyzer as major chemistry platform. 
• Selection, validation and implementation of new coagulation analyzers. 
 
Virology 
• Implementation of fecal swab for collection and transport of fecal specimens. 
• Implementation of Hepatitis A PCR for serum/plasma and feces. 
• Implementation of Pneumocystis jirovecii PCR to improve sensitivity of detection and differentiate 

between colonization and infection in the transplant population. 
• Continue discussions with Thailand regarding transfer of Respiratory Virus assay to them. 
 
Anatomic Pathology 
• Implement new FISH platform and onboard some related tests that are currently being outsourced. 
• Consolidation of histology technical services to Charlton site. 
 
Transfusion Medicine 
• Administration of Kell negative red cells for females of child bearing potential to reduce the risk of 

antibodies. 
• Implement automated ABO confirmation of blood units. 
• Implement automated RH and K antigen phenotyping. 
 
Genetics and Malignant Hematology 
• Planning for relocation and consolidation of genetic services. 
• Evaluation of RBC software. 
• Consolidation of flow cytometry services to one site (Juravinski). 
• Selection, validation and implementation of new flow cytometry instrumentation. 
• Centralize body fluid morphology. 

2019 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 

P A G E  5 1  

Scope of Practice 

  

The practice of 

nursing is the 

promotion of 

health and the 

assessment of, 

the provision of 

care for, and 

the treatment 

of, health 

conditions by 

supportive, 

preventive, 

therapeutic, 

palliative and 

rehabilitative 

means in order 

to attain or 

maintain 

optimal 

function. 

Nursing 

Clinical Practice Achievements 
Quality & Safety 

Skin and Wound Initiatives: 
• Annual pressure injury prevalence study was completed in September, and  

included dedicated pressure injury identification and staging education. 
• Enhanced Ostomy documentation education was provided within 6-Surgical. 
• Wound healing awareness month was celebrated in June, and incorporated 
• updated policy including use of wound photography and frequency of Braden 

scores. 
• Creation of wound product table, allowing for rationale for which dressing 

utilized, as in the moment teaching for staff, for dissemination Jan 2020. 
• Increased wound care knowledge in mental health – NP led wound care  

education and addition of wound care education to orientation for mental 
health and addiction program nurses. 

• Further optimization of Dovetale for skin, wound and ostomy documentation. 
 
Barcode Medication Administration (BCMA): 
• Increased access to hardware for staff and improve replacement process. 
• Completed a fulsome review of the BCMA process, including Pharmacy and 

Nursing. 
• BCMA policy development in progress. 
• Enabled individual access to BCMA metrics to monitor own performance. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th): 

Winnie Doyle, Chief Nursing Executive 
Erin Doherty/Catherine Duffin + Larisa Volman,  Directors, Nursing Practice  
 
Number of Members of Discipline: 

 

SITE FTE PTE POSITION 

Charlton, King, West 5th 
1211 

425 
1636 

 
RN plus NP  
RPN 
Nursing 
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Quality & Safety Continued... 
Fall Prevention: 
• Introduction of new medical directive for hip x-ray post fall. 
• Enhanced documentation for post-fall, including a note template, and a new flowsheet. 
• An enhancement to SIR prompt for a debrief. 
• Introduction of a de-brief template and post-fall huddle. 
• Fall prevention month: set-up of patient room in lobbies across all sites with education and 

identification of fall risks and hazards for public, patient or staff education. 
• Educational resources available for patients, families and staff. 
 
Perfecting Practice Nursing Education Initiative: 
• Introduced a monthly education topic to support key nursing practice issues.  Created using actual 

incidents and providing staff with follow up and outcomes following these incidents. 
• Storage of each monthly topic on the intranet under Perfecting Practice portion of nursing  

education. Multidisciplinary aspects and collaboration to promote teamwork and conversation. 
 

Dovetale Optimization: 
• Minimum standards of documentation working group created, consisting of nurse educators, staff 

nurses, managers, director of nursing practice and the Dovetale team. Focus is on creation of 
minimum standards for documentation, and then streamlining the Dovetale system accordingly. 
 

Restraint Practice: 
• Nursing lead the revision of the least restraint policy and alignment to the extent possible between 

mental health and acute restraint policy and practice. 
• Following policy alignment, a group chaired by nursing practice and with participation of mental 

health and acute care nurses as well as Dovetale staff, engaged in substantial work to review and 
revise the clinical documentation to support best practice and policy expectations.  This work 
resulted in substantial documentation improvements, including: 

• Placing all documentation within the Restraints Navigator. 
• A single restraint flowsheet. 
• A separate seclusion flowsheet. 
• A single restraint order set, with seclusion as part of that order set, which reflects applicable 

legislation and policies, and only SJHH-approved restraint devices. 
• Revised single chemical restraint order set. 
• A “seclusion and restraint” note type that is clearly linked to the applicable flow sheet and is 

where all relevant notes will be documented, such as seclusion review note, initiation note, 
end of shift progress note, etc.  Smart text technology may be used within the note to 
facilitate the documentation. 

2019 
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Change 

Transforming How We Work 
• Nurses across St. Joseph’s Healthcare Hamilton were supported to work to their full scope of  

practice through updated job descriptions, policy development and revisions, implementation of 
medical directives, and opportunities for professional development through support for attendance 
at internal and external educational events. 

• As legislative changes impacting Nurse Practitioner (NP) practice have been introduced, SJHH has 
fully supported and implemented their expanded scope of practice, including enabling  
NP prescribing of controlled substances, prescribing methadone, ordering ultrasounds and x-rays 
without restriction, and admitting and discharge privileges. Moving forward, we will continue to 
seek innovative ways to maximize the role of the NP to continue to improve the patient experience 
and ensure that we are effectively caring for our patients using the most efficient and effective 
model of care. 

• Nurses continue to be key informants and leaders in the ongoing implementation and evaluation of 
the Dovetale clinical transformation initiative that resulted in the introduction of an electronic 
medical record across all inpatient clinical areas and sites in 2017, and subsequent  
expansion into outpatient and clinic environments across SJHH.  With the substantial  
involvement of nurses across all sites, in clinical practice, education, and administrative roles, work 
is now underway to ensure that the resulting documentation system best supports quality care, and 
is firmly rooted in patient-centred approaches to care, evidence-based assessments, policies, medi-
cal directives, order sets, educational resources, applicable legislation, and nursing standards of 
practice. 

• Nursing lead an interprofessional review of medical directive and delegation processes which  
resulted in revision of our internal processes to align with existing recommendations and templates 
from the Federation of Health Regulatory Colleges of Ontario, which have the approval of all  
current provincial health regulators.  This work has included the development of revised templates 
for medical directives and delegations and revised policy to guide the future development,  
approval, and implementation of these documents.  We are continuing to explore opportunities to 
remove unnecessary barriers to the approval and broader implementation of medical directives, 
where appropriate, to increase access to timely, safe, and effective care. 

Community 

Engaged People 
• The Nursing Advisory Council (NAC) is a key nursing governance structure at St. Joseph’s Healthcare 

Hamilton.  Using a shared governance approach, NAC provides an important leadership forum for 
nurses to advise on key nursing issues, share expertise, help to facilitate change, and engage in  
collaborative decision-making related to nursing practice, education, and research. 

• Across SJHH inpatient areas, nursing has led an initiative to improve the patient experience by 
using communication boards within patient rooms to promote two-way communication between 
patients/families and care providers.  All inpatient rooms are equipped with a patient whiteboard, 
and strategies are being explored to reduce the variability exists across areas related to the 
frequency of use, the type of information shared, and the extent to which these tools are used to 
enable information sharing between health care providers and patients/families. 

2019 
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Community Continued... 
Engaged People 
• Continuing in 2019, nursing teams participated in the co-creation of patient population specific  

communication boards using a patient and family-centred approach. In collaboration with nursing, 
patients and families using this tool help to contribute to maintaining a respectful and responsive 
environment that focuses on patient preference, needs and values. 

• Canadian Nursing Association (CNA) certification continues to be supported and promoted across 
the organization, and dedicated funding obtained through the SJHH Foundation continues to  
provide financial support for nurses to achieve initial CNA certification.  In 2019, 14 SJHH nurses 
were supported through these funds (see full list elsewhere in this report). 

 

Interconnection 
Breaking Down Barriers 
• We continue to initiate and maintain productive relationships with our community  

partners to advance nursing across St. Joseph’s Healthcare Hamilton, including effective  
collaboration with regional healthcare provider partners, and our local academic partners,  
McMaster University and Mohawk College.  In addition, we have developed highly successful 
regional and provincial partnerships that have advanced the work of our clinical programs in 
many areas. 

• Collaborative partnerships can help improve integration and quality in healthcare. Across SJHH 
clinical programs, one such example of successful partnership to improve care has been our 
interprofessional initiative to assess and manage suicide risk.  Across the inpatient and outpatient 
Mental Health and Addiction Program, nursing has continued providing expertise and leadership to 
a multifaceted suicide prevention strategy, which has included multiple elements. 

• The inpatient and outpatient algorithm has been implemented for suicide screening, assessment, 
safety planning and management. This comprehensive algorithm is designed to take into 
consideration the setting in which care is received, the stage of assessment or treatment, and the 
overall pattern of risk/safety planning over time with a given patient. 

• At each point of transition, the patient is assessed using an evidence-based screening and 
assessment tool called Columbia Suicide Severity Rating Scale. Information gathered during this 
assessment assists in identifying patients at elevated risk for suicide and it informs frequency of 
ongoing suicide risk assessments and therapeutic interventions. Nurse Educators and CNSs  
thoroughly evaluated the sustainability of the inpatient algorithm and this work has been shared 
nationally by the MHAP nurse educators at the 2019 Canadian Federation of Psychiatric Mental 
Health Nurses Conference. 

• In ED and Urgent Care, the Columbia Suicide Severity Scale (screening version) is used at  
Triage, and the % of patients screened at triage was closely monitored as part of our 2018/19 QIP. 
In 2019/20, MHAP developed a new QIP with the focus on the inpatient safety planning for  
individuals at risk for suicide. Three inpatient units are participating in this QIP and to date are 
meeting the target. 

2019 
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Interconnection Continued... 
Breaking Down Barriers 
• As part of our continual commitment to enhancing partnerships with patients and families, we have 

continued extensive consultations with individuals and families with lived experience and the  
feedback received from these individuals served as the foundation for the action plan for 2019/20. 
The oversight of this action plan implementation is provided through the leadership of the Suicide 
Prevention Steering Committee and the Outpatient Suicide Prevention Working Group. 

• While the work on sustainability of this initiative continues across all MHAP inpatient clinical areas, 
the focus of 2019 has been on the development and implementation of the outpatient algorithm. 
Over 300 outpatient clinicians have been trained on the utilization of this algorithm. In addition, the 
training addressed educational needs highlighted by the staff educational needs survey 
administered earlier this year. These included: 

 
• Columbia Suicide Severity Scale. 
• Risk and protective factors. 
• Suicide Risk Assessment & Management Algorithm. 
• Communicating with families. 
• Safety planning. 

 
• Much work this year has also focused on raising awareness of suicide prevention in our community. 

To this end, a number of activities took place on September 10 to commemorate World Suicide  
Prevention Day, including the annual butterfly release at the West 5th campus, Mental Health  
education rounds and the original play commissioned by SJHH addressing the difficult topic of  
suicide.  We are committed to continue building a strong culture committed to providing effective 
care to patients at risk for suicide. 

Academic Pursuits 

Clinical Teaching: 
Students 
• We continue to provide a wide variety of quality nursing student placement opportunities across 

inpatient units on all three campuses, and increasingly within a variety of out-patient and 
community-based clinics. Qualified & enthusiastic preceptors and clinical faculty tutors are 
provided for Baccalaureate, Master, PhD, NP, Practical Nursing, and internationally educated 
nursing students. Placements are offered to instructor-led groups (accompanied by faculty  
members from our academic partners) and to individual students who are precepted by our 
nursing staff in clinical placements.  St. Joseph’s Healthcare Hamilton made significant  
contributions to educating the future nursing workforce by supplying 806 clinical nursing student 
placements in 2019.  We continue to receive student placement requests from across the province 
and country, which are accommodated whenever possible, following approval of placements from 

2019 
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Clinical Teaching Continued... 
• Baccalaureate, Masters, PhD, NP, practical nursing, and internationally educated 
nursing students have been supported through provision of placement opportunities, 
preceptors, clinical faculty tutors, and affiliation agreements with over 40 university 
and college partners from across Canada.  In 2019, new affiliation agreements were 
established, with respect to nursing, between SJHH andNiagara College, Conestoga 
College, Loyalist College, and George Brown College. 

• Staff nurses have participated in preceptor and mentor roles in increasing numbers 
across the organization.  We provided 315 precepted placements in 2019, a               
testament to the willingness with which our staff nurses share their expertise and 
help to recruit new nurses into the organization. As preceptors, 287 nurses acted as 
preceptors in 2019, fulfilling their professional obligation to support learners. SJHH 
nurses also contribute to student learning through part-time clinical lecturer &             
faculty roles within local nursing programs. 25 Masters and PhD-prepared St. Joseph’s 
Healthcare Hamilton (SJHH) nurses tutor nursing students through clinical faculty   
appointments with McMaster University School of Nursing, and additional                
appointments are currently in progress. 

• New opportunities for streamlining the student placement process have been          
identified and strategies implemented to improve future placements. The use of 
HSPnet has expanded to include management of nursing-specific Observational Job 
Shadow requests. HSPnet is now being used to deliver e-orientation modules to      
nursing students, bringing our process in line with that of Hamilton Health Sciences.  

 
 This consistency between institutions reduces the stress and confusion of the    
 onboarding process for students. By leveraging technology already available at SJHH,  
 we have transformed the tracking of preplacement requirements  from a cold,  
 onerous document submission process into a warm, personalized process by               
communicating directly with individual students via email. 
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Clinical Teaching Continued... 
Staff  
• Nurse Educators support quality practice and the ongoing 

professional development of nursing staff and interprofessional colleagues by developing, delivering, 
and evaluating high quality competency-based orientation and continuing education  
initiatives in services and programs across all St. Joseph’s Healthcare Hamilton clinical areas and 
sites.  Clinical orientation programs include Medical-Surgical and Mental Health Orientation, Critical 
Care Essentials, and competency-based orientations that are specific to each clinical area.  Nurse 
mentors and Nurse  
Educators contribute significantly to creating a firm foundation for practice for our nurses by coordi-
nating an outstanding nursing clinical competency-based orientation program.  All orientation and 
education is open to all health care professionals. 

• The Nurse Educator group continues to collaborate with the 
Dovetale team supporting staff across the organization with an optimization focus for our new 
health information system.  
2-years post-implementation of our electronic health record, the need for optimization is being 
addressed. Nurse educators continue to support staff Dovetale learning during all orientation and 
education in the clinical areas, including creation of learning packages that relate to the different 
clinical areas to address circumstances that cannot be addressed in Dovetale training.  This has been 
endorsed and supported by the clinical managers to ensure a successful orientation to Dovetale and 
the needs of the units.  As leaders and change ambassadors, the Nurse Educators continue to  
embrace leading, developing and implementing of educational initiatives designed to improve pa-
tient care and safety. 

• In 2019, the Nursing Education team implemented the revised Critical Care Essentials (CCE) Program.  
Feedback from this program is collected and retained for review at regular intervals to ensure the 
learning needs are being met and national guidelines and governing bodies standards are 
 incorporated. 

• The Nurse Educators continue to welcome and advocate for innovation within our dynamic health 
care environment.  Over the past year, many in-services, education sessions, workshops, and  
eLearning modules have been developed, facilitated, coordinated and delivered across sites.  These 
included supporting the implementation of new equipment and products, and supporting the 
implementation of multiple best practices, policies and initiatives, as well as required organizational 
practices associated with accreditation processes.  The team continues to encourage CNA certifica-
tion and has supported this by offering exam-preparation workshops. 

• Clinical Orientation is continuously evaluated and assessed, and content is updated as needed  
annually. Simulation-based orientation is utilized and promoted where possible. The Nurse Educators 
continue to explore opportunities to further consolidate learning for all nurses while developing 
evidence-based educational programs.   Integrated care continues to be woven throughout  
orientation and encompasses trauma-informed care, mental health, and crisis intervention and  
communication strategies. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
N U R S I N G  2019 
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Clinical Teaching Continued... 
Staff 
• The educators continue to oversee clinical placement of nursing students, with the student placement 

Co-Coordinator collating these requests, the team assisted with 806 clinical nursing student  
placements in 2019. 

• A successful accreditation occurred in May 2019, in which exemplary standing was awarded to the 
organization.  The Nurse Educator group was fundamental in collaborating with the teams to ensure 
the processes and practices were understood and embedded in our nursing culture. The team was 
dedicated and engaged to provide mini mock questions and participate in mock accreditation tracers.  
The team was also supported through clinical programs to provide refresher education days for  
nursing staff across critical care, Emergency Departments, nephrology, medical and surgical units. 

• Perfecting Practice was launched in October 2019, a monthly topic to provide focused learning and 
resources addressing key clinical practices identified through incident review. These topics are shared 
with our professional practice leads to share with all disciplines. The perfecting practice site can be 
found on my St Joes with all previous month’s topics for review at any time. The uptake and learning 
is measured through a quiz that can be submitted to any Nurse Educator and entered into a monthly 
draw to win a free BLS course.  

• The Nursing Education team remains committed to participation in research initiatives and actively 
contributes to many committees across the organization including Quality Councils, Unit-Based 
Nursing Practice Councils, Nursing Advisory Council, Barcode Medication Administration, After Visit 
Summary, Digital Order Sets, Transfer of Accountability processes, the SJHH Early Warning Score and 
many others. 

• Crisis Prevention Institute (CPI) training and Gentle Persuasive Approach in Dementia care (GPA) train-
ing aligns with our organizational values encompassing the philosophy of Care, Welfare, Safety and 
Security as the pillars for safety of our patients and staff during a crisis moment. CPI training is ongoing 
and available to all nursing and clerical staff in Mental Health, Urgent care, Emergency and DCD, with 
a 16-hour certification and 8-hour recertification certification course.  All staff in the above areas 
attends this training which is provided by a CPI coordinator, the Nurse Educators and other  
Clinical colleagues.  The Nurse Educators also provide the principles of CPI “Creating a Safe & Caring 
Placement Experience” to our nursing students. 

• During 2018, the Nursing Education team implemented Basic Life Support (BLS) certification.   
BLS reinforces healthcare professionals' understanding of the importance of early CPR and  
defibrillation, basic steps of performing CPR, relieving choking, and using an AED; and the role of each 
link in the Chain of Survival.  This course is for healthcare professionals who need to know how to 
perform CPR, as well as other lifesaving skills, in a wide variety of in-hospital and out-of-hospital 
settings. This continues to grow as a program, with 106 staff obtaining certification in 2019. The 
 interest is growing and we are looking to expand this program in 2020. We have successfully trained 
4 additional instructors in BLS, allowing for more course availability at both the Charlton and West 5th 
sites.  All instructors are trained through Heart and Stroke Association and monitored regularly 
through their process. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
N U R S I N G  

2019 



 

Academic Pursuits 
P A G E  5 9  

Clinical Teaching Continued... 
Staff 
• During 2019, the Nurse Educators continued to offer Advanced Cardiovascular Life Support (ACLS) in 

house.  ACLS is a procedure for managing patients who are experiencing severe medical emergencies 
such as cardiac arrest. Because it involves sophisticated medical certification, skills and training, it is 
only accessible by medical professionals who have the required skills and knowledge such as nurses, 
doctors, respiratory therapists, and 
paramedics.  Two Nurse Educators successfully completed their ACLS Certified Instructor Training 
with the Heart and Stroke Foundation.  The future plan is to offer ACLS quarterly into 2020. 

• Mental Health and Addictions Program (MHAP) Nurse Educators re-designed the orientation            
program for new staff, and it will be piloted in early 2020. Feedback from participants will inform  
future enhancements to this important program.  Nurse Educators and Clinical Nurse Specialists 
across MHAP continue to make important contributions to the suicide prevention initiative across 
SJHH.  In 2019, building on the inpatient suicide prevention initiative, significant effort has been 
placed on identifying staff educational needs in the MHAP 
outpatient programs and developing and implementing curriculum for staff education in these          
clinical areas. In addition, chart audits of the inpatient suicide assessment and management             
algorithm have been completed to ensure sustainability of the work completed to date. 

• MHAP Nurse Educators continued providing Code White Drills throughout the year. This simulated 
learning experience aims to promote a safer workplace and therapeutic environment whereby staff 
could practice various skills involved in Code White situations. Feedback from participants               
highlighted that these training sessions are realistic and valuable. They improved participants’ confi-
dence in their ability to manage aggressive or responsive behaviours. 

 
 

Scholarly Pursuits 
Research: 
• Nurses at St. Joseph’s Healthcare Hamilton contributed to the implementation of evidence-informed 

practice initiatives and to quality improvement and formal and informal program evaluation           
activities across the organization.  Nurses also contributed to the development of new nursing 
knowledge through their roles as primary or co-investigators or research coordinators, on multiple 
research initiatives, including: 

• Cook, D., Hoad, N. et al.  3 Wishes Project.  A multi-centre initiative involving ongoing participation in 
various sub-studies.  Funded by Greenwall grant. 

 
• Hoad, N. et al.  Fostering Humanism: A mixed methods evaluation of the Footprints Project in critical 

care.  Manuscript writing completed and paper accepted:  British Medical Journal (Open).  Funded by 
Department of Nursing SJHH and funds raised through St Joseph’s Healthcare Foundation. 
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Scholarly Pursuits Continued... 

Research: 

• Martin, M-L., Sahr, R., Burns, G., Landeen, J., Kirkpatrick, H., Amer, S., Bautista, 
M., Martin, S., Hope & Hope Engendering Interventions in Forensic & Acute 
Mental Health Services.  Funded by the Nursing Advisory Council, Nursing  
Research Award.  

• Pirani, S.  Implementation of a Wound Care Education/Quality Improvement 
Project. 

 
 

Publications: 
St. Joseph’s Healthcare Hamilton nurses were primary or co-authors or 
acknowledged participants on multiple publications including: 
 
• Hoad, N., Swinton, M., Takaoka, A., Tam, B., Shears, M., Waugh, L., Toledo, F., 

Clarke, F., Duan, E., Soth, M., Cook, D.  2019.  Fostering Humanism: A mixed 
methods evaluation of the Footprints project in critical care.  British Medical 
Journal Open (BMJ Open). https://bmjopen.bmj.com/content/9/11/e029810  

 
• Forchuk, C., Martin, M-L., Corring, D., Sherman, D., Srivastava, R., Harerimana, 

B. & Cheng, R. (2019) Cost-effectiveness of the implementation of a transitional 
discharge model for community integration of psychiatric clients: Practice in-
sights and policy implications, International Journal of Mental Health, 
DOI:10.1080/00207411.2019.1649237  

 
• Nicholls, T.L., Desmarais, S., Martin, M.L., Brink, J., & Webster, C.M. (2019). 

Short Term Assessment of Risk and Treatability (START) (4:1385-1389).  
In R.D. Morgan (Ed.) The SAGE Encyclopedia of Criminal Psychology. Thousand 
Oaks, CA: Sage Publishing. 

 
• Martin, M-L. (2019). From False Starts to the Real START: The practical  

integration of patients’ strengths in clinical assessment and research work. 
In D. Eaves, D., J. Eves-Thalkin, C. D. Webster, Q. Haqui, Essential Attributes of  
Violence Evaluation Schemata, EAVES Primer. London: Pavillion Publishers.  

 
• Sardo, L., Spencer, N., Cameron, C., Cordell, J., Douketis, J. August 2019.  

Operational Model of a Perioperative Anticoagulation and Bridging Clinic: A 
Case Study. Thrombosis Research journal (e-journal). 
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External Committees: 
Membership on External Committees: 
 
While not an exhaustive list, St. Joe’s nurses contribute to multiple national,  
provincial, regional, and local external committees, including: 
 
Pat Ford: 
• Rehab Care Alliance–Task Group for Frail seniors / Medically Complex. 

MOHLTC, Ontario.  
• Lead:  HNHB LHIN Assess and Restore Intervention project (SMART) steering 

committee.  
• Site Co-Lead:  Rehab Care Alliance for Frail seniors/medically complex, 

MOHLTC, Ontario.  Pilot project to test feasibility of the Post fall Rehab care 
pathway for seniors who present to SJHH emergency department. 

• Abstract Reviewer:  Canadian Association on Gerontology 2019 Annual  
Scientific and Educational Meeting “Navigating the Tides of Aging together”  
Moncton, NB. Oct 2019.    

 
 

Neala Hoad: 
• Contributing member of planning committee for McMaster Critical Care  

Update. 
 
 

Mary-Lou Martin: 
• Hamilton Integrated Research Ethics Committee. 
• Women Abuse Working Group (WAWG) Group, Hamilton . 
• Hamilton Community of Practice for Tobacco Cessation. 
 
 

Julie Pace: 
• Southern Ontario Obstetrics and Neonatal Nurses (SOONN). 
• Adam Prieur: 
• St. John Ambulance Council for Ontario Standards Committee. 
• St. John Ambulance Council for Ontario Human Resources & Leadership  
• Development Committee. 
• Board Chair, St. John Ambulance Hamilton Branch. 
 
 

Laurie Sardo: 
• Co-Chair, Thrombosis Canada Patient and Family Education Committee . 
• Chair, Nursing Ambassador Leadership Program, THSNA Conference, 2019. 
• Thrombosis Canada Annual Meeting, Facilitator Breakout Session, Perioperative. 

Management of DOACs, 2019. 
 
 

Cheryl Evans: 
• College of Nurses of Ontario (President). 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
N U R S I N G  
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RNAO Advanced Clinical Practice Fellowship: 
• Through Advanced Clinical Practice Fellowships (ACPFs), nurses’ partner with a recognized nursing ex-

pert for a mentored intensive learning experience that develops clinical, leadership, or knowledge trans-
fer expertise & skills within a chosen focus area.  The following ACPF was completed in 2019: 

 

Title:     Humanizing Palliative and End of Life Care in Critical Care 
Fellow:   Neala Hoad 
Primary Mentor: Kathleen Willison 
 

External Awards: 
Name:  Seonhee McDermott 
Award:  Faculty of Health Sciences (FHS) Graduate Programs Outstanding    Achieve-
ment Award, McMaster University 
 
Name:  Laurie Sardo 
Award:  Anticoagulant Centre of Excellence Award 
 
Name:  Kim Jones 
Award:  RNAO President’s Award for Leadership in Clinical Nursing Practice 
2019 Nursing Excellence Awards: 
 
275 nominations were received for Nursing Excellence & Robertson Memorial Awards in 2019, recognizing 
exemplary achievement across all nursing domains.  These nurses represented the best of the profession 
and St. Joseph’s Healthcare Hamilton, and highlighted the important contributions of nurses to quality 
care.  The award recipients were: 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
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 Award Award Recipient 

Excellence in Clinical Practice Dana Hopkins, RN, Birthing 

Excellence in Clinical Practice Divya Sharma, RN, Forensic Mental Health 

Excellence in Clinical Practice Laura Crawford, RN, SDU/Chest/H&N 

Excellence in Clinical Practice Rebecca Shore, RPN 
Schizophrenia and Community Integration Service 

Excellence in Clinical Practice Sandra Holmes, RN, Seniors Mental Health 

Excellence in Clinical Practice Laura Cooper, RPN, Surgery Centre OR 

Excellence in Clinical Practice Christine Lindsay, RN, Hemodialysis 

Preceptorship / Mentorship Kathleen Willison, RN, CNS Palliative Care 

Star on the Horizon Adam Lloyd-Davies, RN, CTU North 

Nursing Education Stephanie Stokes, RN 

Stephanie Lambert Pust  
Memorial Award for Nursing Leadership 

Tammy Robinson, RN, Nurse Manager, King Campus 

Robertson Memorial Award Advanced Practice Nurse Team 
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2019 National Nursing Certifications: 
 

The Canadian Nurses Association (CNA) offers certification in 22 areas of nursing practice.  CNA              
certification is a prestigious, nationally recognized nursing specialty credential.  Achieving and               
maintaining this certification confirms that a nurse meets or exceeds a national standard for expertise 
within a specialty area of practice, and demonstrates ongoing commitment to continuous learning and 
professional development.  In 2019, 14 SJHH nurses achieved and were awarded funding for initial         
certification:  

 
Other certifications held by SJHH nurses include: 
 

 
 
 

Name Certification 

Mary-Lou Martin Crisis Prevention Institute Instructor 
Gentle Persuasive Approach Coach 

Julie Pace Neonatal Resuscitation Instructor 
Advances in Labour and Risk Management 
ALARM Instructor 

Rachel Shaw Diploma in Clinical Behavioural Sciences 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
N U R S I N G  
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Name New CNA Certification Name Ongoing CAN Certification 

Anosike, Izunna Psychiatric Mental Health Pat Ford Gerontology 

Burns, Samuel Psychiatric Mental Health Seonhee McDermott Psychiatric Mental Health 

Cino, Catherine Nephrology Rachel Shaw Psychiatric Mental Health 

Coutts, Susan Psychiatric Mental Health Adam Prieur Nephrology 

Crooks, Samantha Psychiatric Mental Health Heather Dunlop-Witt Psychiatric Mental Health 

Doomra, Ashish Psychiatric Mental Health   

Hill, Carolyn Hospice & Palliative Care   

Igharoro, Enyeraye Psychiatric Mental Health   

Lowes, Alyssa Psychiatric Mental Health   

Sahota, Anmol Psychiatric Mental Health   

Shaw, Kelsey Gerontology   

Velupillai, Jennifer Nephrology   

Wright, Shelley Gerontology   

Yasmeen, Anum Nephrology   
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External Presentations: 
External Oral Presentations: 
 

While not an exhaustive list, the following provides a sampling of external oral 
presentations by St. Joseph’s Healthcare Hamilton nurses in 2019: 
 
 

• Boudreau, J. & Dunlop-Witt, H. Safety Through Education. Forensic Psychiatry 
Institute. Huntsville, ON. August, 2019 

 

• Clarke, F., Neville, T., Swinton, M., Smith, O., Foster, D., Toledo, F., Hoad, N., 
Takaoka, A., Shears, M., Buck, K., Lee, C., Piacentino, R., Leblanc, A., Goksoyr, S., 
Xu, X., Kao, Y., Vanstone, M., Heels-Ansdell, H., Phung, P., & Cook, DJ. Patient 
and Family Engagement at the End-of-Life: The Multicenter 3 Wishes Project. 
Society of Critical Care Medicine Annual Congress.  San Diego, CA.  Feb 2019.  

 

• Hoad, N. I Wish Every ICU Clinician Knew This: Perspectives from Registered 
Nurses. McMaster Critical Care Update. Hamilton Convention Centre, Hamilton 
Ontario. May 2019  

 

• Martin, M-L. Creative & Evidenced Based Caring for Forensic Clients with Life 
Limiting Illnesses.  (oral & poster) Custody & Caring, Biennial International  
Conference on the Nurse`s Role in the Criminal System, Saskatoon, Canada,  
October 23–25, 2019. 

 

• Martin, M-L., (oral & poster) Integration of Strengths into the Risk Assessment 
& Care of Forensic Clients. Custody & Caring, Biennial International Conference 
on the Nurse`s Role in the Criminal System, Saskatoon, Canada, October 23–25, 
2019. 

 

• Martin, M-L., Strong, S., McNeely, H., Letts, L., Gillespie, A. Partners in Care 
Using a Model of Self-Management: The SET for Health Project.  2019 National 
Conference of the Canadian Federation of Mental Health Nurses, Winnipeg, 
Manitoba, October 9-11, 2019.  

 

• Martin, M-L., Care of Clients with Mental Health Issues: Leveraging Strengths. 
2019 National Conference of the Canadian Federation of Mental Health Nurses, 
Winnipeg, Manitoba, October 9-11, 2019.  

 

• Martin, M-L. The Art & Science of Caring for Forensic Clients with Life Limiting 
Illnesses. Cultural Diversity at the Intersection of Mental Health and the Law, 
19th Annual International Association of Mental Health Services Conference, 
Montreal, Canada, June 25-27, 2019. 

 

External Oral Presentations: 
 

• Martin, M-L. Leveraging Strengths in Risk Assessment & Management of  
Forensic Clients. Cultural Diversity at the Intersection of Mental Health and the 
Law, 19th Annual International Association of Mental Health Services 
Conference, Montreal, Canada, June 25-27, 2019. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
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External Presentations Continued... 
External Oral Presentations: 
 

• Martin, M-L., Clients with Mental Health Issues & Life Limiting Illnesses: The Art 
& the Science of Caring. Canadian National Clinical Nurse Specialist (CNS) Con-
ference, CNS Association of Canada & CNS Association of Ontario, Hamilton, 
Canada, June 6–7, 2019.  

 

• Martin, M-L., Start, S., McNeely, H., Letts, L., Gillespie, A. Partners in Care Using 
a Model of Self-Management: Individuals Living with Schizophrenia & Outpa-
tient Case Managers. Canadian National Clinical Nurse Specialist (CNS) Confer-
ence, CNS Association of Canada & CNS Association of Ontario Hamilton, Cana-
da, June 6–7, 2019. 

 

• Martin, M-L. Short-term Assessment of Risk & Treatability (START): Develop-
ment by CNS & Colleagues. Hamilton, Canada, June 6–9, 2019. 

 

• Martin, M-L., Self-Management: An Intervention Empowering Patients to Man-
age their Illness & Health. 13th Annual Risk & Recovery Forensic Conference, 
Hamilton, Canada, April 10-12, 2019. 

 

• Martin, M-L. Caring for Clients with a Mental Illness and a Life Limiting Illness. 
Ontario Shores Centre for Mental Health Sciences’ 8th Annual Mental Health 
Conference, Research and Innovation in Mental Health Across the 
Lifespan:  Empower, Engage, Educate. Whitby, Canada, February 26, 2019.  

 

• Martin, M-L. Creative & Evidenced Based Caring for Forensic Clients with Life 
Limiting Illnesses.  (oral & poster) Custody & Caring, Biennial International Con-
ference on the Nurse`s Role in the Criminal System, Saskatoon, Canada, Octo-
ber 23–25, 2019. 

 

• Martin, M-L., (oral & poster) Integration of Strengths into the Risk Assessment 
& Care of Forensic Clients. Custody & Caring, Biennial International Conference 
on the Nurse`s Role in the Criminal System, Saskatoon, Canada, October 23–25, 
2019. 

 

• Olarte-Godoy, J. & McDermott, S. Suicide Risk Assessment and Management – 
An Algorithm for Inpatient Psychiatry. CFMHN National Conference: Winnipeg, 
AB. October, 2019. 

 

• Sardo, L. Cancer Associated Thrombosis: A Case Presentation. International So-
ciety of Thrombosis & Hemostasis (ISTH), Melbourne, Australia. July 2019. 

 

• Sardo, L., MacKinnon, B., Lamain, C. Anticoagulation Forum: A Centre of Excel-
lence, Thrombosis Journal Club, Hamilton, ON. August, 2019. 

 

• Sardo, L. Warfarin Overdose: A Case Presentation. Thrombosis Journal Club. 
Hamilton, ON. November, 2019. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
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External Presentations Continued... 
External Oral Presentations: 
• Tam, B., Clarke, F., Takaoka, A., Hoad, N., Toledo, F., Waugh, L., Soth, M., 

Rudkowski, J., Alhazzani, W., Duan, E., Perri, D., Ligori, T., Jaeschke, R., Hayes, 
C., Heels-Ansdell, D., Boyle, A., Woods, A., Swinton, M., Vanstone, M., & Cook 
D.  Facilitators enabling transition of an end of life research project to clinical 
program. Society of Critcal Care Medicine Annual Congress.  San Diego, CA.   
Feb 2019.  

 
External Poster Presentations: 
While not an exhaustive list, the following provides a sampling of external poster 
presentations by St. Joseph’s Healthcare Hamilton nurses in 2019: 
 
• Hoad, N., Swinton, M., Takaoka, A., Toledo, F., Tam, B., Waugh ,L., Clarke, F.,  

Duan, E., Soth, M., Shears, M., & Cook, D. Footprints: A Nurse Led Initiative to 
Humanize Care and Foster Connections with Patients and Families in the  
Intensive Care Unit. Canadian Association of Critical Care Nurses Conference. 
Halifax, NS 2019. 

 

• Strong, S., Martin, M-L., McNeely, H., Lett, L., Gillespie, A.   SET for Health:  
Expanding Client Engagement, Partnership & Participation in Self-Management. 
Advancing Patient, Family and Staff Partnership, “My Voice Matters”,  
St. Joseph’s Healthcare Hamilton, Hamilton, Canada, November 26, 2019. 

 

• Letts, L., Strong, S, Martin, M-L., Gillespie, A., McNeely, H., Carvalho, M., &  
Harvey, E. (poster) SET for Health: Integrating Self-Management Supports for 
People with Schizophrenia, 2019 Canadian Association of Occupational  

Therapists Annual Conference, Niagara Falls, Canada, May 29 - June 1, 2019. 
 

• Martin, M-L., Strong, S., McNeely, H., Letts, L., Gillespie, A. Individuals Living 
with Schizophrenia & Outpatient Case Managers: Partners in Care Using a  
Model of Self-Management. Custody & Caring, Biennial International  
Conference on the Nurse`s Role in the Criminal System, Saskatoon, Canada,  
October 23–25, 2019. 

 

• Martin, M-L., Strong, S., McNeely, H., Letts, L., Gillespie, A. Translating  
Self-Management Support into Interdisciplinary Mental Health Case  
Management Services. Ontario Shores Centre for Mental Health Sciences’  
8th Annual Mental Health Conference, Research and Innovation in Mental 
Health Across the Lifespan:  Empower, Engage, Educate. Whitby, Canada,  
February 26, 2019. 
 

• Sardo, L., Cameron, C., Spencer, N., Douketis, J. A Qualitative Analysis on Patient 
Understanding with Anticoagulation Use & Indication and the Effect of Nurse 
Practitioner Led Patient Education. International Society of Thrombosis & Hemo-
stasis (ISTH), Melbourne, Australia, July, 2019. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
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Leadership: 
• St. Joseph’s Healthcare Hamilton nurses continue to provide leadership internally through influential 

roles in many interprofessional initiatives, through leadership in nursing best practice review,  
implementation and evaluation, and through leadership in several corporate priority areas, such as 
parenteral monographs, barcode medication administration, advancing person and family-centred 
care, fall prevention, transfer of accountability processes, suicide risk assessment and prevention, 
reduction of pressure ulcers  and implementing early warning sign processes to enable early  
intervention and improved patient outcomes.  Nursing leadership in these and other areas has been 
outlined throughout this report. 

• Nursing leadership does not occur within a vacuum, but rather is developed and enabled in 
countless ways, through the daily and multiple actions of the many formal and informal nursing 
professional practice leaders across our organization. 

• It is demonstrated daily by our Registered Nurses and Registered Practical Nurses who provide direct 
patient care that is patient-centred and evidence-informed, participate in ongoing professional  
development and clinical research or quality improvement initiatives, and take a leadership role in 
coordinating and collaborating with each other and with our interprofessional colleagues to provide 
the highest quality of patient care. 

• It is present when our Nurse Practitioners utilize advanced nursing knowledge of patients, families, 
disease processes, and therapeutic interventions to diagnose, prescribe, plan, consult, coordinate, 
and evaluate care, while also providing leadership within their educational and research roles. 

• Our Clinical Nurse Specialists are expert nurses with specialized knowledge and expertise related to 
specific patient populations.  They provide leadership in advancing nursing practice individually 
through their work with specific patients, and also collectively through their work with nursing teams 
around complex patient situations, and through their participation in education and research. 

• Nursing leadership is also present when our Nurse Educators facilitate and provide high quality 
educational resources and programs that help our nurses to advance their knowledge and skills, 
develop greater confidence and competence, integrate best practices into clinical care, and enable 
the effective implementation of multiple corporate initiatives. 

• Nurse Managers provide leadership in coordinating the activities of entire teams around the 
provision of quality care, support professional nursing practice, lead and inspire their staff, ensure 
that daily activities are aligned with organizational goals, and monitor and enable quality patient and 
nurse outcomes. 

• Nurses in Clinical Director, Director of Nursing Practice, Nursing Professional Practice & Policy  
Advisor, and Chief Nursing Executive roles provide leadership in the development of strategic 
directions for the practice of the profession and advancement of person and family-centred care at 
SJHH. 

• For all of these formal and informal nursing leaders at St. Joe’s, we are profoundly grateful for their 
contributions to the incredible achievements highlighted in this report, and the countless others that 
weren’t able to be reflected here.  It is through their ongoing leadership, and daily commitment to 
excellence in nursing professional practice, education, and research that these achievements were 
possible.  
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Discipline Goals 2020 

Nursing Vision: 
We will make a difference in the lives of those we care for, our organization, and the future of our         
community, through achievement of excellence in nursing and commitment to a culture of nursing         
innovation, empowerment, leadership, and accountability. 
 

Quality & Safety 

• Continue contributing to patient quality and safety priorities by: 
• Maintaining high BCMA compliance rate. 
• Sustaining ongoing focus on Suicide Risk screening, assessment, management and safety planning. 
• Maintaining high performance on nursing sensitive outcomes; fall prevention, pressure injury  

prevention/management and urinary tract infection reduction.  
• Further utilization of care planning to complete patient and family-centred plans of care specific to 

condition.   
 

Change 

• Continue enabling Nursing Professional Practice that Reflects CNO Standards and Regulatory  
Requirements: 

• Support RNs, RPNs, and NPs to work to full scope of practice. 
• Continue optimizing the utilization of medical directives organizationally to expedite diagnosis 

and interventions. 
• Enhancing documentation opportunities to standardize and provide guidance for minimum  

documentation requirements for our nursing staff. 
• Continue advancing nursing professional practice priorities through the Nursing Advisory Council 

 leadership. 
• Continue leveraging Dovetale optimization to enhance quality patient care. 
• Continue exploring opportunities to enhance patient and family partnerships through 

experience-based co-design. 
 

Research & Education 
• .Continue enhancing academic partnerships with the goal to optimize nursing student placements,  

enhancing learners’ onboarding experience and support the pursuit of clinical faculty appointments 
• Explore opportunities for expanding simulation across the organization as one of the teaching/

learning methodologies. 
• In collaboration with relevant stakeholders, introduce leading practices to address empathy fatigue. 
• In collaboration with relevant stakeholders, optimize nursing retention and recruitment strategies. 

 

2019 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 
 

The practice of 

Occupational 

Therapy is the 

assessment and 

diagnosis of physical, 

emotional, social and 

cognitive capacity 

and performance, 

occupational 

demands and 

environmental 

factors and 

interventions to 

enable participation 

in activities of 

everyday life to 

promote and 

optimize health and 

well-being. 

Occupational Therapy 

Clinical Practice Achievements 
Quality & Safety 

• Member of working group in Outpatient Mood Disorders program enhancing 
the Emotional Regulation Skills Group based on client feedback. 

• Revising and updating the CBT for Chronic Pain Program to include the specific 
skill sets of the OT in the outpatient Mood Disorders program. 

• Regularly adjust goal setting group content to adhere to patient interests and 
identified barriers to goal attainment (understanding fatigue and energy 
conservation, positive psychology, goal setting and bullet journaling). 

• Integration of an OTA and role development in the Intensive Care Unit. 
• New involvement of the OT in the alternate Respiratory Rehabilitation Program 

to support patients who cannot attend the structured program. 
• Lead for the development of the SMART program protocol for OT Department. 
• Developed a Dovetale smart text for the department in regards to SMART and 

bedrails. 
• Development of the SMART program protocol and standardization for 

OT Department. 
• GIM quality council. 
• Member of Complex care Quality committee, MRP for 48 hour phone call. 
• CTU North quality council including the allied health rep for hand hygiene. 
• Corporate falls committee participation. 
• Member of Hospital Bariatric Steering Committee. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th): 

Monica Alderson BSCc(OT) OTReg.(Ont.)  
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

Charlton 
21.3 

5.2 
 

Occupational Therapists 
Occupational Therapist Assistants 

King 2.0  Occupational Therapists 

West 5th 
33.6 

3.6 
 

Occupational Therapists 
Occupational Therapist Assistants 

2019 
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Quality & Safety Continued... 
• Early Intervention for Psychosis Program - Peer advisory council requested a ‘client book club’, OT 

and Peer Support to pilot this group, 8-weeks starting Oct – Nov 2019. 
• Concurrent Disorders Outpatient Clinic team rolled out our same day assessment service Fall 2019 

which increased the show rate and increased the “at the right place at the right time” rate. 
• Early Intervention for Psychosis Program - OT co-facilitated ‘Brain Fit’ a cognitive remediation 

group of 12-weeks, manualized, with the psychologist and recreation therapist.  Used tablets, 
psycho education, apply skills to real life scenarios exercises and way-finding on a map. 

• Early Intervention for Psychosis Program – OT running psychosocial groups within the clinic, 
collaborating with our team social worker, recreation therapist and peer support, nursing  
including:  Family Education, cooking, walking/coffee group, YMCA, volunteering at  
Good Shepherd, basketball, movies, 12-week manualized Mindfulness, Back to School prep 
Workshop. 

• Early Intervention for Psychosis Program - OT and 2 clients participated in the ‘Our Future Hamilton 
Summit’ which focused on improving the City of Hamilton’s employment programs. 

• Rooming appointments at CPC, implementing Columbia Suicide Screen and safety plan at initial 
appointment. 

• At CPC, 8-week ACT group re-evaluated and re-developed to 10-week ACT (Acceptance and 
Commitment Therapy) group. 

• Supporting Hallway Medicine funded project expanding the Admission Avoidance Team. 
• Schizophrenia Community and Integration Services developed and tested the Set for Health  

Principles integrating self-management techniques into case management care of program 
patients. 

• New OT role is the Intake Coordinator for St. Joe's outpatient geriatric referrals. 
• Collaborated with Peer Support to run the first Forensic-specific WRAP program (Oct-Dec 2019). 
• Forensics Development of Life Skills group (Feb 2019) - has successfully run 4 times. 
• As a member of the Therapeutic Programming Consultation Committee, created and rolled out the 

therapeutic group auditing process to ensure best practice in Forensics. 
• Camera Club run by OTA; held seasonally in Schizophrenia Program. 
• New program: Creative Canvas which is run by OTA & Recreation Therapy across all 

3 Schizophrenia Units; held 1x/month); new program: Music Therapy (run by OTA & Recreation 
Therapy across all 3 Schizophrenia Units; held 2x/month). 

• Skin and Wound Committee participation. 
• Started a family education program planning – completed needs analysis, formed a core group of 

caregivers that will be sharing their experiences as a part of the dual diagnosis program. 
• Started a new group – Friendship and Dating for people with developmental disorders in the dual 

diagnosis program. 
• Working on a quality improvement project – “Passport to Health” in the dual diagnosis program. 
 

2019 
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Change 

• Participation in the Integration of Health Quality Ontario Quality Standards for Schizophrenia Care 
to Spread Initiative related to: treatment with Clozapine, treatment with Long-Acting Injectable 
Antipsychotic Medications, Cognitive Behavioural Therapy for Psychosis and Family Intervention. 

• Participated in Patient Co-design with patient representatives SCIS Inpatient Welcome Guide. 
• Development of Processes and Practice for Same Day Total Joint Replacements 
• Integration of new LHIN requirements related to in home bedrail use. 
• Participation in the development of programming on the 2 ALC program to support patients with 

responsive behaviours, need for restraints or risk for falls to develop a comprehensive plan to 
transition to the community. 

• Participation on Committee to Develop Inpatient Pulmonary Rehabilitation model combining 
Medical and Respiratory Rehabilitation programming. 

• Transition to Ambulatory Dovetale maximizing benefits of computerized documentation practices. 
• Development of the role and processes in the Connect centralized referral processes in mental 

health. 
• Participation in Rehab Care Alliance Post-Fall Pilot for post fall pathways to standardize care for 

frail older adults who present to ED with a fall, including exploring direct to rehab access for 
post-falls therapy. 

Community 
• Member of the Therapeutic Seniors Education Committee. 
• Developed outpatient services OT meeting to discuss challenges and strategies to manage changes 

to outpatient practices in mental health services. 
• Member of the hospital Compassion Fatigue Advisory Committee. 
• Continued work on updating Charlton wheelchair inventory for efficiency by adding details about 

features, correct sizes, details to improve efficiency in issuing appropriate wheelchairs. 
 

Charlton Occupational Therapists 

2019 
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Interconnection 

• Participation in the expansion of the Admission Avoidance Program to evenings and weekends 
providing significant resource to orient new staff (7 days). 

• Represented OT at the interprofessional development of the ICC program for Gastro-Intestinal 
surgical programs. 

• New group in collaboration with art therapist “Community Connections” For both in and 
outpatients from the Mood Disorders Program to build connections to library programs, activate in 
the community and overcome social isolation. 

• Connecting with Caring for My COPD OT to ensure consistency of practice. 
• Collaborative meeting with other hand therapy providers in the area to develop strategies to 

manage patient volumes and complexity. 

Academic Pursuits 

Formal Teaching: 
McMaster University, Faculty of Health Sciences: 
• Six Therapists Appointed as Assistant Clinical Professor (Adjunct) School of Occupational Therapy,   

McMaster University.  
• Several OT’s have participated in the Admission Interview Process  
• Lecturer, Facilitation and Teaching sessions provided: 

• Behavioural Activation for Depression. 
• The Recovery Model. 
• Group Facilitation Skills. 
• Social Media use for Professional Development and Staying Current. 
• ADL Assessment/IADL Assessment. 
• Employment and mental health occupational therapy in January 2019. 
• Psychosocial Rehabilitation (PRS). 
• Self-Management of Chronic Conditions. 
• Professional Reasoning & Skills (PRS) course, Leisure Assessment and Intervention; 

Laboratory Assistant. 
• Moving and Handling/transfers Workshop. 
• Practicing Interview Skills. 
• Splinting  Workshop. 
• Clinical Support PRS- McMaster Group Assignment (6 students). 

• Tutor 
• Term 2 (1), Term 1(1) and 5b Tutorial Leaders (1) (Jan 2019), Term 3 (1), Term 4b (1). 

• Evaluator 
• Objective Structured Clinical Examination (OSCE), McMaster University OT Term 2 PRS . 
• SOLE Examination for Physical Medicine Skills. 

2019 
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Formal Teaching Continued... 

• Interprofessional Education 
• Facilitators. 

• Mohawk College Occupational Therapist Assistant Program  
• Interprofessional Education 

• Participated on the Committee to Develop an Interprofessional Education Experience for all 
healthcare related Mohawk students. 

• Facilitators. 
 

 

Internal Teaching: 

 

• Education for the role of OT on the CTU North floor. 
• Monthly Education & Support in-Services for Schizophrenia and Community Integration Services 

(SCIS) staff re: Integration of Self-Management Support into practice. 
• Strategy Ambassadors—4. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
O C C U P A T I O N A L  T H E R A P Y  2019 

• Co-lead case based teaching to medical students on 
Nephrology/RTU bi-monthly Orientation to residents 
in Medicine Program. 

 

• Orientation to residents in Medicine Program. 
 

• Mentor multiple disciplines and students in group 
facilitation while on clinical placements Education of 
the medical students and residents about the role of 
OT in the medical floors. 

 

• Education of unit based co-op students. 
 
• Information education about the Seniors Mobile    

Assess & Restore Team (SMART) program. 



 

Academic Pursuits 
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Clinical Teaching: 
• Clinical Placements Provided: 

• OT 24. 
• OT Assistant 4. 

• Job Shadows provided:  10. 
• Co-operative Student Experiences:  5. 
• Evidence Based Practice Projects: 10. 
• McMaster University, Hamilton, Ontario 2018-2019  
• Project title:  SET for Health:  Expanding Client Engagement & Participation in Self-Management 

Support Supervision 2 OT students. 
• Project title:  Evaluating the Impact of an Acute Day treatment (ADT) program:  Client & Key 

Stakeholder Perspectives  Research Advisor for: 4 OT students at Brantford General. 
• Project title: Creation of a Sensory Integration Strategy for Inpatients of a Tertiary Mental Health 

Hospital Research Advisor for: 2 OT students. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
O C C U P A T I O N A L  T H E R A P Y  2019 

Strategic Planning Head Bandz Session 

Continuing Education: 
• Completion of Chronic Obstructive Pulmonary Disease (COPD) online course toward getting Certified 

Respiratory Educator Designation – 1 
(in progress). 

• Dementia Care Certification – 1 
• Cognitive Behavioural Therapy (CBT )Level  1 – 3 
• Alpha Functional Independence Measure (alpha FIM) - 1  
• GCP Stage 2 (Good Clinical Practice on-line CITI Program) - 1 
• Crisis Prevention Intervention (CPI) Training Certificate – 30 
• Gentle Persuasive Approach (GPA) Coach Training - 1 
• GPA Training Certificate - 25  
• OTs participating in Emerging Leaders Course – 3  
• Projects: Improved TOA processes among OTs and SMART specifically Charlton site, Compassion 

Fatigue Support for Clinical Teams, and increasing patient involvement in decision making, and on 
committees in Forensics. 

• Assistive Devices Program (ADP) Authorizer – 4 
• Applied Behavioural Analysis – 1 
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Scholarly Pursuits 

Research: 

OT Leading: 
• Funded Research Dr. Ian & Shirley Rowe Research Award, St. Joseph’s 

Healthcare Hamilton Foundation 
 A feasibility study: Embedding a model of self-management support in case 
 management services for outpatients living with schizophrenia 
 Investigators:  Strong S, Letts L, Martin M, McNeely H 
• Funded Research Internal:  Enhancing & Supporting Peer Support Initiative, 

TEACH, Support & Housing - Halton and SCIS, St Joseph’s Healthcare Hamilton 
 Developing a service integrity measurement tool for Peer Support Services 
       Investigators:  Strong S (LPI), Jones, D (PI), Orr, J & Kovalsky, J. 
• Supported by the Dr. Ian and Shirley Rowe research award:  
 Mental Health Safe Space Project Enhancing Access to Mental Health  
 Services by Marginalized Communities – Creating Neighbourhood Models 
 of Care 

  Investigators: (Fiona Wilson, Claire Kislinsky, Val Sadler, Susan Strong)  
• Clinical Research 
 SET for Health – Outcome Evaluation of the Integration of  
 Self-Management Principles into Case Management Care  
 Investigators: Susan Strong, Alycia Gillespie, MaryLou Martin, Lori Letts, 
 Heather McNeely 
OT Participating: 
• Initiating Multi-disciplinary Alternate Pulmonary Rehabilitation Program and 

the Impact on Quality of Life, Exercise Self-efficacy, and Linkage to Community 
Resources for Patients with Chronic Lung Disease, Ethics Proposal awaiting  
Approval. 

• Acting as patient recruiter for research for Brief Intervention and Contact Study 
in Mood Disorders Program 

• Dashboard evaluation implementation of CBT Skills group with research  
Coordinator. 

 
 

Publications: 
• Bosch, J, Letts, L, Connelly, C., Fung, M, & Perrett, L (2019). Can Occupational 

Therapists integrate new evidence into guideline-informed practice? They can, 
they do, and you can too. Occupational Therapy Now, 21.6 p9-11. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
O C C U P A T I O N A L  T H E R A P Y  

2019 
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P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
O C C U P A T I O N A L  T H E R A P Y  

2019 

External Committees: 
• Rehabilitation Care Alliance Geriatric Rehab Task Group. 
• Rehabilitation Care Alliance Hip Fracture Capacity Planning and Clinical Subject 

Matter Expert Group. 
• Rehabilitation Care Alliance Hamilton Consultation Group. 
• Rehabilitation Care Alliance – Frail Seniors Advisory Group. 
• Clinical Advisory Committee McMaster University Institute for Applied Health 

Sciences. 
• Currently collaborating with the Mohawk/McMaster OTA/PTA programming 

regarding their mental health curriculum. 
• MacHand Group. 
• Vice President/Secretary OSOT Board of Directors. 
• Chair Process Monitoring Committee OSOT. 
• Committee Member: OSOT Human Resources Committee. 
• Consulting with the College of Occupational Therapists of Ontario related to 

new Psychotherapy standards. 
• Mental Health & Addictions Long Stay Action Group – Tertiary Application:  

Conducted a PEO Analysis that was visually depicted to increase understanding 
of the transactional relationships contributing to long patient stays, created a 
Flow Chart to depict working relationships and activities among inpatient 
teams and community stakeholders. 

• PE/Research Consultation – Brantford General Acute Day Treatment Program 
Designed a mixed methods research study within a program evaluation 
framework, assisting HiREB & Brantford REC submissions and supervising data 
collection & analysis. 

• IFIC Canada (International Foundation for Integrated Care) community of 
practice. 

 
 

West 5th Practice Meeting 
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External Presentations: 
• September 2019 Tanner,K  facilitated a webinar on implementing employment 

supports in Early Psychosis Intervention programs as part of her ‘Building the 
Bridge’ Project presented at EPION in Toronto, ON. 

• May 2/18 Strong, S., Martin, M., McNeely, H., Gillespie, A., & Letts, L. (poster). 
“SET for Health: Self-Management Support in Mental Health Case Management 
Services”, 30th Annual Research Day, Department of Psychiatry & Behavioural 
Neurosciences, McMaster University, Hamilton, ON. 

• May 31/18 Wilson, F., Kislinsky, C., Ross, C., Evans, R. & Strong, S. “Mental 
Health Safe Space Project: Working with the Community to Address Health  
Inequities”, Clinical Rounds, St. Joseph’s Healthcare Hamilton, ON. 

• May 31/18 Wilson, F., Kislinsky, C., Ross, C., Evans, R. & Strong, S. “Connecting 
with the Community in a Different Way: The Mental Health Safe Space 
Initiative”, Clinical Rounds, St. Joseph’s Healthcare Hamilton., ON. 

• June 19/18 Holman, K & Strong, S. “Documenting Practice & Clinicians’  
Reflections of SET for Health Tools”, Symposium of EBP Research Projects, 
McMaster University, Hamilton, ON. 

• Nov 28/18 Strong, S., Martin, M., McNeely, H., Letts, L. & Gillespie, A. (poster). 
“Partners in Care and Learning: SET for Health”, Collaborating Together for 
Better Care Event, St. Joseph’s Healthcare Hamilton, Hamilton, ON. 

• Oct 31/19 Gillespie, A., Strong, S., McNeely, H., Martin, M-L., Letts, L. “SET for 
Health: Expanding Client Engagement and Building Resilience with 
Self-Management Support”, Clinical Rounds, St. Joseph’s Healthcare Hamilton, 
Hamilton, ON. 

• Nov 26/19 Strong, S., Martin, M-L., McNeely, H., Lett, L., Gillespie, A. (poster) 
“SET for Health: Expanding Client Engagement, Partnership & Participation in 
Self-Management”. Advancing Patient, Family and Staff Partnership Event - My 
Voice Matters, St. Joseph’s Healthcare Hamilton, Hamilton, ON. 

• Martin, M-L., Strong, S., McNeely, H., Letts, L., Gillespie, A. (poster) “Translating 
Self-Management Support into Interdisciplinary Mental Health Case 
Management Services”, Ontario Shores Centre for Mental Health Sciences’ 8th 
Annual Mental Health Conference, Research and Innovation in Mental Health 
Across the Lifespan:  Empower, Engage, Educate. Whitby, ON, Canada,  
February 26, 2019. 

• Strong, S., Gillespie, A., Letts, L., Martin, M., McNeely, Harrigan, M & Ryan, J. 
(workshop). “Integrating Self-Management Support into Practice: Clients and 
Providers Learning Together as Partners”, Momentum: Research Realized - 
Waypoint Research Institute’s 7th Annual Conference, Barrie, ON,  
May 13-15, 2019 

• Letts, L., Strong, S, Martin, M-L., Gillespie, A., McNeely, H., Carvalho, M., &  
Harvey, E. (poster) “SET for Health: Integrating Self-Management Supports for 
People with Schizophrenia” 2019 Canadian Association of Occupational 
Therapists Annual Conference, Niagara Falls, ON, May 29-June 1, 2019. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
O C C U P A T I O N A L  T H E R A P Y  

2019 
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External Presentations Continued... 
• Martin, M., Strong, S., McNeely, H., Gillespie, A., & Letts, L. (poster) “Partners in 

Care Using a Model of Self-Management: Individuals Living with Schizophrenia 
& Outpatient Case Managers”, Clinical Nurse Specialist Association of Canada 
Annual Conference, Hamilton, ON, June 7, 2019. 

• Martin, M-L., Strong, S., McNeely, H., Letts, L., Gillespie, A. “Partners in Care 
Using a Model of Self-Management: The SET for Health Project”.  2019 National 
Conference of the Canadian Federation of Mental Health Nurses, Winnipeg, 
Manitoba, October 9-11, 2019. 

• Strong, S., Martin, M-L., McNeely, H., Letts, L., Gillespie, A. “SET for Health:  
Expanding Client Engagement & Participation in Self-Management Support”,  
St. Joseph’s Healthcare London & Lawson Institute’s Mental Health Research & 
Innovation Day, London, ON, October 24, 2019. 

• Provided a tour of Safewards initiatives on Mountain 2 to doctors visiting from 
Yale University. 

• MHAP Rounds about new CONNECT process. 
• Training provided to community partners (Wesley Urban Ministries, YWCA) for 

Dual Diagnosis population. 
 
 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
O C C U P A T I O N A L  T H E R A P Y  

2019 

Presented the Admission Avoidance & ICC model of care at the Emergency 
Services Steering Committee meeting February 2019. 



 

Leadership: 
• Health Professionals Excellence in Practice Awards Review and Update 
• Learners PAC Subcommittee 
• CONNECT Centralized Referrals Implementation CONNECT assisted with focus groups/working 

groups to help create this program, offering the perspective of OT for this new service. Triage refer-
rals, implement 0 suicides from the beginning of care, and assist with getting people connected with 
outpatient supports/follow up, assist with internal orders/redirects from MHAP programs for better 
continuity of care and less wasted time asking community partners to resubmit referrals for another 
program at SJHH. 

• Participation on committee to develop Workload Measurement System. 
• Community of Practice for Spread of the Health Quality Ontario Quality Standards: Schizophrenia 

Care in the Community; Schizophrenia Care for Adults in Hospitals re: Clozapine, Long-Acting 
Injectable Medications, CBT, Family Therapy. 

• Quality Standards Reviewer, Health Quality Ontario: Schizophrenia Care in the Community; 
Schizophrenia Care for Adults in Hospitals. 

• First to use the model for transitioning programming for inpatients and outpatients in Mood 
Disorders Program “Community Connections.” 

P A G E  7 9  
P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

O C C U P A T I O N A L  T H E R A P Y  

Discipline Goals 2020 

Quality & Safety 
• Development of process to manage new expectation to complete certification to use the MOCA for 

cognitive assessments. 
• Standardization of SMART processes in OT. 
• Development and implementation of Arts-based programming within Forensic Psychiatry. 

Change 
• Modified Health Professionals Excellence in Practice Awards. 

Community 
• OT certified as Respiratory Educator. 
• OT Retreat. 
• Compassion Fatigue Model of Support in OT. 
• Reviewing and implementing updated Psychotherapy Practice Standards. 

Research & Education 
• Demonstrate the benefits of the alternative respiratory program for patients typically denied 

pulmonary rehabilitation. 
• Teaching Mental Health Curriculum for OTAs at Mohawk/McMaster. 

2019 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 

P A G E  8 0  

Scope of Practice 

Peer support is a social/

emotional support, 

often coupled with 

instrumental support 

that is based on 

mutuality. Formalized 

Peer Support is 

provided by trained 

individuals who have 

lived experience of 

mental health and/or 

addiction and/or 

substance use 

challenges. Family Peer 

Support is provided by 

those with lived 

experience as a family 

member of someone 

with mental health and/

or addiction and/or 

substance use 

challenges. Founded on 

the principles and 

values of respect, 

shared responsibility, 

nope, empowerment, 

and the belief in 

everyone’s ability for 

recovery.  Evidence 

shows that peer 

support can be a 

significant adjunct or 

complement to clinical 

care. 

Peer Support 

Clinical Practice Achievements 
Quality & Safety 

• Participation in and implementation of Outpatient Suicide Prevention Algorithm 
including training re: Columbia Screener and Safety Plans. 

• Practice Member Strategic Ambassador. 
• Multiple Peer Support staffs are involved in Quality Councils throughout the 

MHAP. 

Change 

• Participation and commitment to new SJHH Strategic Plan. Identified activities 
under 4 Pillars. 

• Involvement in Accreditation 2019. 
• Roll out and implementation of Peer Support in Psychiatric Emergency Services. 
• PPAs involved in the redevelopment of Psychiatric Emergency Services. 

Community 
• Ongoing partnerships with Good Shepherd Homes program in the delivery of 

Skills for Safer Living. 
• Peer Support staff linked with Consumer Survivor Network of the previous 

HNHB LHIN. 
• Ongoing partnership with Hamilton Police Services to support mental health 

 orientation to civilian and HPS staff. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th): 

Fiona Wilson 
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

Charlton  .93 Psychiatric Emergency Peer Support Provider 

King  .5 Recovery Support Counsellor 

West 5th 
3.0 

 
 
 

4.3 

Peer Support Provider / Recovery Support 
Counsellor 
Peer Support Provider / youth Mentor 

OFFSITE 

8.2  
 

.8 
 

Community Support Counsellor Peer  
Specialist/Youth Mentor 
Youth Mentor 

2019 
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Formal Teaching: 

 

Continuing Education: 
•  
• 5 PPAs received certificate in Peer Support from the Ontario Peer Development Initiative. 
• 1 PPA completed her facilitation training in Skills for Safer Living. 
• 3 PPAs completed CBT for psychosis training. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
P E E R  S U P P O R T  2019 

 

• Multiple Peer Support Providers involved in providing 
Anti-Stigma Training at General Orientation. 

• PPA offers peer support orientation at Mental Health 
Orientation on monthly basis. 

• PPA provides family education in partnership with Anxiety 
Treatment Research Clinic. 

Internal Teaching: 
• PPL, Assistant Professor, Department of Psychiatry and 

Behavioural Neurosciences, McMaster University. 
• PPL, Longitudinal Facilitator, Professional Competencies, 

School of Medicine, Faculty of Health Sciences, McMaster 
University. 

• 1 Social Work Student placement with PPAs at Youth 
Wellness Centre. 

Clinical Teaching: 
• PPL delivers Psychosocial Rehabilitation training to PGY3 

Psychiatry Residents . 
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Scholarly Pursuits 

Research: 

PPL continued involvement in: 
• Canada Norway Research Collaboration on Operationalizing Experience Driven 

Innovation through Integration of Peer Support in Health Systems, McMaster 
University. PPL is co-investigator. 

• Thriving Together: Promising Practices in mental health peer support, Laurier 
University. PPL is Local Principal Investigator. 

Publications: 
• Mulvale, G., Wilson, F., Jones, S., Green, J., Johansen, K-J., Arnold, A., and  

Kates, N. (2019). Integrating Mental Health Peer Support in Clinical Settings: 
Lessons from Canada and Norway. Healthcare Management Forum. Pp. 1-5. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
P E E R  S U P P O R T  

2019 

External Committees: 
• PPL, Board of Directors, Rainbow’s End Community Development Corporation. 
• PPL, Past Chair and current member, Certification Committee, Peer Support 

Canada. 
• PPL, Mentor, Peer Support Canada. 
• PPL, Member, Peer Support Working Group, McMaster University Student 

Well-being Committee, McMaster. 
• PPA, Brant Human Services Justice Committee. 
• PPA, HOPE Board member (treasurer). 
 
 

External Presentations: 
• PPA, Peer Support Mental Health presentation to Brantford Police (new recruit 

officers). 
• PPA, Talking About Mental Illness (TAMI) presentations. 
• PPA Schizophrenia Society of Ontario – presentations. 
• PPA, Hamilton Police Services – mental health training. 
• 2 PPAs, Psychiatry Residents – sharing their recovery stories. 
• PPA Monthly presentations to Brantford General Hospital Mental Health 

Inpatients. 
• PPA, EPION conference. 
• PPA, Crisis Workers Convention. 
• PPA, Good Shepherd Centres. 



 

Leadership: 
• PPL, Anti-Stigma Initiative. 
• PPL, Project Development and Implementation Leadership with Employee Peer Support Program. 
• PPA, Developed training for Cleghorn Program Peer Advisory Council Recovery Mentors. 

P A G E  8 3  
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P E E R  S U P P O R T  

Discipline Goals 2020 

Quality & Safety 

• Improving access and engagement to both peer support and overall care/services. 
 

Change 

• Increase capacity to support Suicide Prevention and Intervention Initiatives. 
 

Research & Education 
• Creating and Increasing Opportunities for Peer Support Learner Placements. 
• Ongoing development of education and promotion to SJHH staff. 

2019 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 

P A G E  8 4  

Scope of Practice 
 

Pharmacists are 

regulated health 

care professionals, 

licensed by the 

Ontario College of 

Pharmacists (OCP), 

who follow the 

National Association 

of Pharmacy 

Regulatory 

Authorities (NAPRA) 

Model of Standards 

of Practice for 

Canadian 

Pharmacists.  

Pharmacy 

technicians are also 

regulated health 

care professionals, 

licensed to practice 

by OCP, and follow 

the NAPRA Model 

Standards of Practice 

for Canadian 

Pharmacy 

Technicians. 

Pharmacy 

Clinical Practice Achievements 
Quality & Safety 
 

In 2019, the Pharmacy Department: 
• A lead for Best Possible Medication History (BPMH) and After Visit Summary  

(AVS) re-training for Internal Medicine and 
Surgery nurses (i.e. led by clinical pharmacists on GIM, 6GI, and 7SUR). BPMH 
best practice tips were also introduced to rotating medical residents by clinical 
pharmacists. 

• Monitored and communicated Critical Drug Shortages and therapeutic 
alternatives in a year of numerous drug shortages. 

• Prepared for Accreditation with significant policy and quality standard updates, 
launched staff education, reviewed and aligned medication related ROPs, and 
audit results (e.g. high-alert, storage). 

• In May 2019, the pharmacy department was successfully audited by accreditors, 
and SJHH was Accredited with Exemplary Standing. 

• Supported safe antibiotic use with day three review of antimicrobial therapy by 
pharmacists. Antimicrobial Stewardship Program (ASP) team monitors positive 
blood cultures, follows-up with broad-spectrum/restricted antibiotics and holds 
regular ASP rounds with the ICU, Nephrology and Thoracic teams (*new in 
2019). 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th): 

Connie Lukinuk, BScPhm, RPh 
 
Number of Members of Discipline: 
 

SITE FTE PTE POSITION 

Charlton 
30 
36 

 
Pharmacists / Pharmacotherapy Specialists 
Pharmacy Technicians 

King/Retail 
2 

.5 
 

Pharmacists 
Pharmacy Technicians 

West 5th 
8 
9 

 
Pharmacists 
Pharmacy Technicians 

Charlton/King/Retail/ 
West 5th 

5  Manager 

Charlton/King/Retail/ 
West 5th 

1  Director 

2019 
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Quality & Safety Continued... 
• Focused on sterile compounding standards, best practices, and improvements including: 

• Developed role of Sterile Room technician team lead. 
• Pharmacist and technician re-training and re-certification including finger-tip and media-fill 

testing as mandated by OCP by January 1, 2019. 
• Quality initiatives: air and surface sampling, cleaning and EVS training, conduct, and working 

in the hazardous clean room. 
• Dovetale builds and instructions for all new medications prepared in the sterile room. 

• Identified opportunities to improve, monitor, and evaluate the use of opioids including: 
• Narcotic tracers and audits. 
• Daily narcotic destruction in pharmacy (as mandated by OCP). 
• Initial groundwork for opioid stewardship including review of Health Quality Ontario (HQO) 

opioid prescribing, modification of opioid prescribing practices with “cut-the-count” pilot in 
surgery, and review of narcotic overrides in AcuDose cabinets. 

• Development and roll-out of harmonized Pharmacy Quality Dashboard across the department. 
 

Change 

Automation: 
• Completed RFP process and negotiations to procure new pharmacy robotic system which will 

improve medication delivery in 2020. 
• Completed RFP to replace AcuDose with new automated dispensing cabinets. 
• Recruited Pharmacy Automation manager to lead implementation. 
Customer Service: 
• Audited turnaround time for electronic in-basket missing dose messages  

received in pharmacy. Developed and implemented standardized, electronic SMART phrases to 
expedite pharmacy technician replies. 

• Completed an analysis of SJHH pharmacy operations, incorporating data from Dovetale. 
Pharmacy/Medication Policies: 
• Pharmacy policies updated to reflect current Ontario College of Pharmacists (OCP) standards       

including sterile compounding. 
• Aligned medication practices and policies to meet the eight safe medication-related Required 

Organizational Practices (ROPs) required by Accreditation Canada. (e.g.  narcotic, concentrated 
electrolyte, and heparin safety, high-alert medication strategy) 

• Revised corporate policies supporting safe medication practices. 
Firestone and Ambulatory Clinics in Dovetale: 
• Pharmacists entered chart documentation into CPOE at launch and pharmacy staff continue to 

support medication best practices. (e.g. order verification, Firestone allergy testing, preparation 
of Bacillus Calmette-Guerin (BCG) for Urology clinics, hemodialysis verification of orders) 

2019 
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Community 
• Ambulatory Clinics:  Pharmacists support clinical pharmacy practice in numerous ambulatory 

clinics including the Kidney & Urinary Program clinics (i.e. Multi-Care Kidney, Glomerulonephritis, 
Peritoneal Dialysis, Hemodialysis, and Post Transplant), Pre-Anaesthesia Assessment (PAAU), 
Community Internal Medicine Rapid Assessment (CIMRAC), and Internal Medicine Rapid 
Assessment (IMRAC). 

• Pharmacist Managed Anticoagulation:  Education of out-patients prescribed anticoagulants (e.g. 
warfarin) and follow-up monitoring. 

• Respiratory Rehabilitation Program:  Medication review (BPMH) and education to out-patients 
attending the eight week out-patient program 

• Pharmacy Donations:  Thanksgiving and Christmas food drive collections. 
 

Interconnection:  Collaboration and Engagement 

Multi-Disciplinary Committees 
Pharmacists and Pharmacy Technicians are members of multi-disciplinary Committees including: 
• Dovetale and Willow Management  
• Program Quality Councils 
• Medication Management Quality Council 
• Pharmacy Quality Council 
• Pharmacy & Therapeutics 
• Nursing & Pharmacy 
• Cardiac Arrest 
• Parenteral Drug Therapy Monographs 
• Residency Advisory Committee (RAC)   
• Diversion Prevention  
 

Long-Service Milestones 
In 2019, many dedicated pharmacy staff received long-service milestone recognition including: 
• 35 years of service: 2 staff 
• 30 years of service: 2 staff  
• 25 years of service: 1 staff 
• 20 years of service: 1 staff 
• 15 years of service: 3 staff 
• 10 years of service: 3 staff 
 

Pharmacists provide clinical pharmacy services, in both inpatient and outpatient settings, with the goal 
of identifying and solving drug therapy problems, and improving quality of care, patient safety and 
outcomes.  Clinical pharmacy practice supporting direct patient care includes review, work-up and 
documentation, verification of orders, medication reconciliation, anticoagulation management, review 
of antimicrobials, adult and NICU TPN monitoring, therapeutic drug monitoring, handover, and 
interprofessional patient care rounds.  In collaboration with interprofessional disciplines, pharmacists 
are also key contributors and leaders of multiple corporate initiatives that support patient safety. 

2019 
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Interconnection and Achievements Continued... 
Pharmacy technicians apply their expertise in drug distribution while performing daily activities 
including sterile and non-sterile compounding, medication dispensing (includes barcode generation, 
barcode scanning verification with dispense prep and dispense check), medication cart fill and stock 
delivery, inventory management, research support, and Best Possible Medication History (BPMH) 
interviews and documentation. 
 

New Clinical Practice Initiatives in 2019 
 
Hemodialysis Pharmacist Team (2019) 
 
Hemodialysis  expanded clinical pharmacy services into 
ambulatory areas supporting hemodialysis at King, Brantford, and 
Ohsweken satellites.  In 2019, two hemodialysis pharmacists 
joined the pharmacists at Charlton to make up the Hemodialysis 
Pharmacist Team. 
 

• CPICS:  Developed and launched a collaborative and innovative partnership, called Clinical 
Pharmacology Inpatient Consult Service (CPICS), between clinical pharmacists and the Clinical 
Pharmacology and Toxicology service. Clinical pharmacists continue to assess and workup patients, 
however, when patients meet pre-defined CPICS referral criteria (e.g. MEDD, high-cost 
non-formulary medications), an electronic request for a consult will be sent by the pharmacist to the 
CPICS in-basket for physician review. 

• Vanessa’s Law:  Developed and implemented best practices for pharmacists, including electronic 
documentation, supporting mandatory reporting of serious adverse drug reactions and medical 
device incidents 

• Best Possible Medication History (BPMH):  Expanded pharmacy technician support of prior-to-surgery 
BPMH patient interviews and documentation in Pre-Anaesthesia Assessment Unit (PAAU). 
Expanded BPMH interviews and documentation by pharmacy technicians in the Emergency  
Department (i.e. Proactive Model) to include evenings and weekends. 
 
 
 
 

President Melissa Farrell 
visits Pharmacy (Charlton 
2019). 

2019 
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Formal Teaching: 

• Pharmacists routinely provide education to nursing staff, clinical clerks, medical resi-
dents, medical students and clinical clerks (McMaster), and prescribers throughout the 
hospital.  Topics: antibiotic reviews, therapeutic drug monitoring, opioid addiction, he-
modialysis and medications, orientation for medical residents/clinical clerks, antibiotic 
therapy for Infectious Disease residents, medical resident orientation including medica-
tion reconciliation, renal transplant and nephrology, and psychiatry for clinical clerks. 

• Antimicrobial Stewardship Program (ASP) teaching rounds, and Infectious Disease 
teaching rounds and consultation. 

• Nephrology, renal transplant, and psychiatry clinical rotations for HHS pharmacy resi-
dents 

• Continuing Education presentations by pharmacy staff and residents on current contin-
uing education topics. (i.e. Charlton and West 5th) 

 

Internal Teaching: 
• Two pharmacy residents for 2018-19 successfully completed the one year Pharmacy 

Residency Program. 
• Two current pharmacy residents are on rotation in the Pharmacy Residency program 

(2019-2020). 
• Eighteen pharmacists are preceptors for various rotations for the two SJHH pharmacy 

residents and 3 HHS residents 
• Fourteen pharmacists support clinical placement rotations for PharmD pharmacy         

students from University of Waterloo (8 weeks each) and University of Toronto. (APPE 5 
weeks each) 

• Four pharmacy technician student placements.  (3 Mohawk College and 1 Niagara      
College) 

• Four summer student placements from University of Toronto including mandatory EPE-
2 (clinical) Rotations. 

• Co-op work term for one University of Waterloo pharmacy student. 
• Three high school co-op students completed a 4-month credit course in the Outpatient 

Retail Pharmacy. 
 

Clinical Teaching: 
• McMaster medical students: Psychopharmacology in UGMF 5 session. 
• Critical Appraisal: HHS and SJHH residents. 
• Teaching appointments: Eleven pharmacists are Adjunct Clinical Assistant Professors. 

(University of Waterloo or University of Toronto) 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
P H A R M A C Y  
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Scholarly Pursuits 

Research: 

• An Analysis of Medication Returns to Inpatient Pharmacy Using a Closed-Loop 
Health Information System. Pharmacy Residents Tracy He and Sumaira Hasan. 

• Implementation of a Standardized Antimicrobial Stewardship Review Process 
within the Thoracic Surgical Population: A Feasibility Study. Pharmacy Resident 
Tracy He. 

• Falls risk drugs in elderly inpatients: a retrospective chart review. Pharmacy 
Resident Sumaira Hasan. 

• BRAVE Program Research project. Moods Out Patients clinic. Pharmacist 
Philip Laplante.  

• Missing Dose Message Audit Using A Closed-Loop Health Information 
System - A Pharmacy Quality Improvement Project. Pharmacy Residents  
Riley Kim and Joanna Leake. 

 

Publications: 
• Article - Prolonged oral vancomycin for secondary prophylaxis of relapsing  

Clostridium difficile infection. 
 

• Kevin Zhang1, Patricia Beckett, Salaheddin Abouanaser, Vida Stankus, 
Christine Lee, and Marek Smieja. 

 

• BMC Infectious Diseases (2019) 19:51. 
 

• Protocol - Rituximab Protocol for Adult Patients with Glomerulonephritis. 
Ontario Health. CCO Ontario Renal Network. GN Drug Access Task Force Group 
(including pharmacist Alison Shipley). 

 

• Guideline - Considerations for Immunization for Adult Patients with 
Glomerulonephritis. CCO Ontario Renal Network. GN Drug Access Task Force 
Group (including pharmacist Alison Shipley). 

 

• Poster and Discussion - RESPITE: Sustainability Training for Psychiatry Residents. 
Akua M. Amoako-Tuffour. American Psychiatry Association 2019. 

 

• Poster - An Analysis of Medication Returns to Inpatient Pharmacy Using a 
Closed-Loop Health Information System. Tracy He, Sumaira Hasan, 
Cathy Burger, Sumanth Kalidoss, Connie Lukinuk,  Christine Wallace, 
Carmine Nieuwstraten. CSHP - 50th Annual Professional Practice Conference 
February 2019. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
P H A R M A C Y  
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Publications Continued... 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
• Poster - Implementation of a Standardized Antimicrobial Stewardship Review 

Process within the Thoracic Surgical Population: A Feasibility Study. Pharmacy 
Resident Tracy He. CSHP Ontario Branch (Golden Horseshoe –Southwestern 
Chapter) Pharmacy Residency Poster Night 2019. 

• Poster - Falls risk drugs in elderly inpatients: a retrospective chart review.  
Pharmacy Resident Sumaira Hasan. CSHP Ontario Branch (Golden Horseshoe –
Southwestern Chapter) Pharmacy Residency Poster Night 2019. 

• Poster - Missing Dose Message Audit Using A Closed-Loop Health Information 
System - A Pharmacy Quality Improvement Project. Riley Kim, Joanna Leake, 
Connie Lukinuk, Sumanth Kalidoss, Meena Shweitar, Cathy Burger. 
CSHP - Professional Practice Conference (accepted for Feb 2020). 

External Committees: 
• LHIN 4 - Hospital Pharmacy Director Committee. 
• Mohawk Medbuy: 

• Pharmacy Committee and Buyer’s Committee. 
• Pharmacy Committee’s Strategic Planning Subcommittee. 

• HHS -  Pharmacy and Therapeutics Committee and Antimicrobial 
Subcommittee. 

• Hamilton Integrated Research Ethics Board (HiREB). 
• Regional Infection Prevention and Control Committee. 
• University of Waterloo School of Pharmacy Admission Panel. 
• Canadian Society of Hospital Pharmacists (CSHP) Drug Information, 

Psychiatric Pharmacists and Infectious Disease Specialty Networks. 
• CSHP DUE Ontario Pharmacists Group CSHP National Awards -appraiser. 
• CSHP Canadian Hospital Pharmacy Residency Surveyor Group. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
P H A R M A C Y  
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External Committees Continued... 
• CSHP Ontario Branch Golden Horseshoe Chapter - Chair . 
• CSHP Ontario Branch Golden Horseshoe Chapter Residency Night Poster Review 

Group. 
• Pharmacy Residency Forum of Ontario (PRFO) - Past Chair. 
• Pharmacy Examining Board of Canada (PEBC) OSCE - Chief Examiner. 
• PEBC OSCE Pharmacist Exam - Assessors. 
• Mohawk College Pharmacy Technician Advisory Committee. 
• Sheridan College Pharmacy Technician Program Advisory Committee. 
• Provincial Quality Standards for Schizophrenia . 
• Renal Pharmacist’s Network -  Chair Elect and members. 
• Ontario Renal Network (ORN) GN Drug Access Task Group. 
• Ontario College of Pharmacists (OCP) -  Working Group for Assessment of 

Technician Competency. 

External Presentations: 
• Medications in CKD. McMaster Nephrology Update 2019 Update.  
• Master of Ceremonies. Pharmacy Residency Poster Night 2019. 
• Psychiatry Medications. Psychiatry Review Day 2019. (Department of 

Psychiatry). 
 
External Audits and Assessments by Regulators 
• Ontario College of Pharmacists (OCP) - Successful inspection and pass of 

pharmacy and audit of medication best practices at Charlton and Retail 
Pharmacy. 

• Canadian Pharmacy Residency Board - SJHH Pharmacy Residency Program was 
awarded a full 4-year accreditation by the Canadian Pharmacy Residency Board. 

 
Awards 
Staff Recognition Award from the Research Institute.  5th Annual SJHH Celebrate 
Research Award Ceremony (2019) - Christine Wallace. 
 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
P H A R M A C Y  

2019 

Research Award Winner 
Christine Wallace 



 

Leadership: 
• Antimicrobial Stewardship Program:  Oversight of antimicrobial stewardship activities and initiatives 

including team mentorship and multidisciplinary rounds in ICU, H&N and Nephrology. 
• Staff Development - SJHH Emerging Leaders:  Three staff members selected for the inaugural 

Emerging Leaders Program (2019-2020). 
• Strategic Plan Strategy Ambassadors representing pharmacy:  Three staff members participated in 

corporate planning sessions, contributed to development of the SJHH Strategic Plan 2019-2024, and 
were leaders for the launch in the pharmacy department (2019). 

P A G E  9 2  
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Strategic Plan 

 Launch of SJHH Strategic Plan in the Pharmacy Department (Charlton 2019) 

• Credentialed Dovetale Pro:  One pharmacist was credentialed as a Dovetale trainer (2019). 
• Certified Geriatric Pharmacist:  One pharmacist recertified in 2019. 
• Certified Diabetes Educator:  One pharmacist recertified in 2019. 
• Crisis Prevention Institute (CPI) training :  A pillar for safety of patients and staff during a crisis 

moment. CPI training is ongoing for staff across the Mental Health and Addiction Program, and 
Emergency. (*new in 2019). 

2019 
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Discipline Goals 2020 

Quality & Safety 
• Develop non-sterile compounding policies/standard operating procedures and implement best 

Practices. 
• Achieve standards as outlined by OCP, including implementation of additional quality assurance 

initiatives for sterile compounding. 
• Dovetale optimization. (e.g. BPMH, SAM, compounding, documentation, workload, reports) 
• Opioid stewardship initiatives – controlled substances auditing, modification of opioid prescribing 

practices, diversion management, and role of pharmacist in Opioid Stewardship. 
• Achieve pharmacy quality and performance indicators. 

Change 
• Implement pharmacy automation project to replace robot and begin replacement of automate 

dispensing cabinets . 
• Develop customer service culture internally and externally . 
• Continue with capital stage process and initiate redevelopment of sterile compounding facility at 

Charlton. 
• Determine optimal model for expanded pharmacy services, staffing and feasibility of implementation. 
• Optimize workflow between Clinical Pharmacology Inpatient Consult Service (CPICS) and clinical 

Pharmacists. 

Research & Education 
• Engage in clinical pharmacy research. 
• Expand staff participation in preceptorship of pharmacy students. (e.g. APPE, Pharmacist for PharmD, 

Hospital Pharmacy Residents, external teaching) 
• Maintain high standards for clinical teaching and academic pursuits. 
 
 

West 5th 

Charlton 

Retail 

King 

2019 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 

P A G E  9 4  

Scope of Practice 

 

A physiotherapist is 

a health care 

professional who 

attempts to prevent 

or alleviate 

functional problems 

arising from physical, 

psychological and/or 

social origins.   

Prevention and 

treatment of an 

impairment, 

disability or handicap 

is accomplished 

through the use of 

physical assessment, 

education and 

treatment which are 

based on on-going 

clinical research.   

The goal of 

physiotherapy 

intervention is to 

promote quality of 

life, self-responsibility 

and independence. 

Physiotherapy 

Clinical Practice Achievements 
Quality & Safety 
 

• Occupational Health and Safety (OHS & Ergonomics) initiatives (physio related): 
• Development of safe patient handling (SPH) online resources. 
• SPH equipment & sling audits for all inpatient units with recommendations. 
• Pre-use Sling inspection tool posted on clinical units. 
• Quarterly analysis of MSK injury stats and targeted education. 

• Charlton (Physiotherapy Department). 
• Assisted Occupational Therapy, Social Works and Nursing run a trial of Ad-

mission Avoidance over the weekends for a 6-week period in February/
March 2019. 

• We sent out information posters about our walkers and the importance of 
those walkers not leaving the hospital unless they have a property pass. This 
resulted in individuals being more aware of our equipment and we’ve had 
additional individuals bring our equipment back to us, inclusive of Hamilton 
Police Services returning a few items that were found in the community. 

• This coming year we will be putting a greater emphasis on asking patients/
families to bring in their own equipment as our equipment funding will  
decrease. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, West 5th): 

Magda McCaughan, PT 
 
Number of Members of Discipline: 
 

SITE FTE PTE POSITION 

Charlton 26 
5 

 PTs, 1xErgonomics, 1x Quality Analyst 
PTs, 1xErgonomics; (5 Casual PTs not included 
in count)  
  

West 5th 2  Inpatient West 5th; WSIB Clinic  

2019 
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Quality & Safety Continued... 
• Charlton (Physiotherapy Department). 

• Wendy Perry initiated exploring opportunities with the School of Engineering Science at 
McMaster University to attempt to build a hospital specific walker. This project is currently on 
hold but Dr. Fleisig seemed optimistic that this project would be considered for further  
investigation in 2020. 

• Members of our teams participated in a few sessions with research and design team from Arjo 
to discuss new therapeutic equipment design- Nancy Bovell, Laura Camposilvan, Sharon Hagan 
and Elisa Mayens. 

Change 

• Medicine Physio Team involved in discussion on Improving Rapid Rounds process and the Expected 
Date of Discharge. 

• Based on hospital structure and patient needs, we have restructured our Physiotherapy Teams. The 
new structure seems to be working but we continue to fine tune our set-up to best meet the needs 
of the patients, while finding the best way to support our staff. 

• We are currently working on encouraging our staff members to explore new areas of practice for 
Physiotherapy, including Wound Care. We had 2 staff members take the Wound Care Course 
targeting Physiotherapists offered by the Ontario Physiotherapy Association and we will be 
continuing talks with the Wound Care Team in the New Year – Ashley Patel and Caitlyn Kuzyk. 

• Involved in the preliminary work for the RCA Falls Pathway Pilot – Peggy Bosanac and Andrea 
Bishop. 

• Admission Avoidance in ED expansion: we have been very involved in the development of this 
program (especially Peggy Bosanac – from PT end). It has been a challenging journey requiring a 
mind shift and the building of new collaborative relationships. This journey will continue into 2020. 
• Peggy Bosanac – participated in pilot project in ER for admission avoidance weekends along 

with Amanda Holding (OT) in February and March of this year. 
• Involved in developing the Same Day Joints initiative – Nancy Bovell and Magda McCaughan. 
• Involved in helping support carepath change for hip/knee bundle patients that is working toward a 

contract with Community Clinics and decrease in home care visits. – Nancy Bovell and 
Magda McCaughan. 

• We have been very involved in providing feedback to the Dovetale Teams on optimized builds for 
additional clinics that have gone live with Dovetale. As well as pursuing optimization of the 
inpatient documentation with the goal of increasing patient safety (weight bearing order and 
activity order errors), as well as efficiency of documentation for our staff members so that more 
time can be spent focusing on actual patient care rather than documentation. 

• Initiated work on Carepath for Acute Brain Injury patients at St. Joseph’s Healthcare Hamilton: 
co-leading: Magda McCaughan (PT) and Amanda Weatherston (RN). 

2019 
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Community 
• Recognized for expertise in Physiotherapy and Mental Health (See External Presentation section for 

details). 
• Recognized for expertise in Resp Rehab and asked to present at Patient Education session for the 

Canadian Cystic Fibrosis Society (see External Presentations section for details). 
• Recognized for expertise in “What Matters to you Most” concept: Presented at PPNO in September 

and for the Canadian College of Health Leaders (See External Presentations section for details). 
• 4 Physiotherapists involved in reviewing interviews of Student Applicants to the McMaster 

Physiotherapy Program. 
• Community Recognition: The Hamilton Spectator – Friday, April 26, 2019. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2019 
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Community Continued... 
• Our Around the Bay Team – “It’s Gonna Tibia Okay” - raised over $2000. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Academic Pursuits 

Formal Teaching: 
Research Team Led: 
• Introduction to Critical Care: An Interactive Workshop for High School Students, March 28, 2019 
• Resident teaching – Introduction to physiotherapy in the ICU, Bi-monthly. 
Physiotherapy Department involvement: 
• Resident Teaching/Orientation on GIM, Thoracics, and 6&7 Surgical. 
• Nurse orientation Teaching on GIM, Thoracics, and ICU. 
• May 22nd – Dr. Rik Gosselink (from the Netherlands) presented at the Miller Amphitheatre 

re: Pulmonary Rehabilitation. Dr. Gosselink also visited the Resp Rehab Program. 
OH&S: 
• Bettina von Kampen presented “Move More” session for Wellness in September 2019. 

2019 
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Internal Teaching: 
West 5th: 
• 2x students from the McMaster PT program. 
• Assistant Clinical Professor (adjunct) in the McMaster 
 PT program. 
OH&S: 
• 1x student from the McMaster PT program. 
Charlton: 
• 15x students from the McMaster PT program. 
• 6x Rehabilitation Assistant Students (Combo of Niagara 
 College and Mohawk College). 
• Assistant Clinical Professor (adjunct) in the McMaster PT 
 program x 10. 
• Dr. Michelle Kho  - Professor at McMaster University 
 in the Department of Rehabilitation Science. 
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Clinical Teaching: 
 
West 5th: 
• Dianne Vandepas Tutored Unit 3 in the McMaster PT program. 
• Assisting to create the new McMaster PT program curriculum surrounding physiotherapy in mental 

health. 
 
Charlton: 
• Elisa Mayens tutored Unit 5 in the McMaster PT program. 
• Kristy Obrovac and Tina Murphy coordinated and taught Clinical Labs for the new program 

Unit 3 – this was the first time these labs were done in the new curriculum. 
• 5 Physiotherapists involved in the OSCE exams in the McMaster PT program throughout the year. 
 
 
 

 
 

Continuing Education: 

 
• We hosted a Vestibular Workshop for the department on June 10, 2019.  10 physiotherapists 

attended.  The event was organized by Elisa Mayens and was intended to help the Physiotherapists in 
the hospital better understand vestibular distinction between benign paroxysmal positional vertigo 
(BPPV) and other.  With BPPV there is a well-known and effective maneuver for treatment but if it is 
not BPPV, then other strategies need to be used.  The group that attended found this information 
very helpful.  The presentation was done by a local Physiotherapist:  Cathy Mazurkiewicz. 

• Elisa Mayens, Nancy Bovell and Magda McCaughan attended the PAC retreat. 
• Tina Murphy was nominated by McMaster University to attend the Clinical Instructor Certification 

Course in Toronto this month (they are fully supporting attendance financially). 
• Peggy Bosanac attended the Geriatric Emergency Management Network Conference on 

October 10, 2019.  
• Diana Hatzoglou attended a National Respiratory Care and Education Conference in Montreal 

November 14-16, 2019. This was to maintain her Respiratory Educator Certification. 
• Brittany McCulloch attended a webinar from WIHI: “Benefits of Behavioral Health in the ED” on 

Thursday, November 14, 2019 
• Daana Ajami attended the Critical Care Conference at McMaster University in April 2019. 
• Wendy Perry and Tina Murphy attended the Thoracics Conference in June 2019. 
• 12 individuals from the Physiotherapy Department participated in the Gentle Persuasive Approach 

(GPA) workshops. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
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Scholarly Pursuits 

Research: 
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2019 

Academic Pursuits 

Continuing Education: 

• Magda McCaughan attended the Canadian Frailty Network Conference on 
behalf of Jane Loncke. 

Physiotherapy Research Team: 

CYCLE Methods Centre Trainees Alumni 

Alexander Molloy, BSc 
Laurel Patterson, PT 
(0.5) 
Julie Reid, PT, PhD (0.5) 

Heather O’Grady (PhD) 
Chris Farley, PT (MSc, part-time) 

Alyson Takaoka, MSc 
Stacey Priest, MSc 
Aileen Costigan, OT, PhD 
Vanessa Ng (summer student) 
Daniela Russo (summer student) 
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Scholarly Pursuits Continued... 

Research: 

Current Research Studies by the CYCLE Methods Center. 
• CYCLE RCT: a 360-patient open label, international, multi-centre RCT of in-bed 

cycling and routine physiotherapy vs. routine physiotherapy with blinded 
outcomes assessment. 
• Funded by the Canadian Institutes of Health Research; Lead PI Michelle Kho. 
• 17 sites trained; 15 enrolling: 11 Ontario, 3 Quebec, 2 US, and 1 Australia. 
• 2 local community sites: Niagara Health, Brantford. 
• St. Joseph’s Healthcare leading enrolment (25 patients); 11 Physiotherapy 

staff contributing. 
• Started enrolling October 2018; 159/360 patients enrolled as of 

December 17, 2019. 
• FORECAST: Frailty, Outcomes, Recovery, and Care Steps of Critically Ill 

Patients - a 630 patient multi-centre prospective cohort study of the impact of 
critical illness and ICU processes of care on the trajectory and development of 
frailty.   

• Funded by the Canadian Frailty Network; Lead PI John Muscedere. 
• Started enrolling November 2019; SJH contributions to-date, 4 patients. 
 
Other Research: 
• Diana Hatzoglou pursuing a research study to investigate the effectiveness of 

the Alternate Program created on Resp Rehab. Ethics submission in December 
2019. More information to come in 2019. 

• Dr. Marla Beauchamp’s COPD balance study has completed data collection and 
is now in process of analyzing data and writing a scholarly paper. 

• The High Oxygen delivery to Preserve Exercise capacity in IPF patients treated 
with nintedanib: The HOPE-IPF Study (Sarah Avolio (PT), Caitlin Kuzyk (PT), and 
Miranda Prince (Rehab Assistant)) 
• The purpose of the HOPE-IPF study is to determine the clinical benefits of 

breathing high amounts of supplemental oxygen during exercise training in 
patients with IPF that are receiving nintedanib.  

• The primary hypothesis is that exercise training while breathing 60% oxygen 
will improve exercise endurance, dyspnea and quality of life compared with 
conventional exercise training in IPF patients treated with nintedanib.  

• We have had 4 participants at our site in Hamilton, with three successfully 
completing the 8-week program.  

• The next subject is scheduled to start in February 2020. We have had 
positive feedback from our participants thus far, and are looking forward to 
continued enrolment through 2020= 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
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Scholarly Pursuits Continued... 

Publications: 
• Reid, J. C., McCaskell, D. S., & Kho, M. E. (2019). Therapist perceptions of a  

rehabilitation research study in the intensive care unit: a trinational survey 
assessing barriers and facilitators to implementing the CYCLE pilot randomized 
clinical trial. Pilot and feasibility studies, 5, 131.  

• Costigan, F. A., Duffett, M., Harris, J. E., Baptiste, S., & Kho, M. E. (2019).  
Occupational Therapy in the ICU: A Scoping Review of 221 Documents. Critical 
care medicine, 47(12), e1014–e1021.  

• McCaskell, D. S., Molloy, A. J., Childerhose, L., Costigan, F. A., Reid, J. C., 
McCaughan, M., … Kho, M. E. (2019).  Project management lessons learned 
from the multicentre CYCLE pilot randomized controlled trial. Trials, 20(1), 532.  

• Costigan, F. A., Rochwerg, B., Molloy, A. J., McCaughan, M., Millen, T.,  
Reid, J. C., … Kho, M. E. (2019). I SURVIVE: inter-rater reliability of three physical 
functional outcome measures in intensive care unit survivors. Canadian journal 
of anaesthesia, 66(10), 1173–1183. 

• Kho, M. E., Molloy, A. J., Clarke, F. J., Reid, J. C., Herridge, M. S., Karachi, T., … 
Cook, D. J. (2019).  Multicentre pilot randomized clinical trial of early in-bed 
cycle ergometry with ventilated patients. BMJ open respiratory research, 6(1), 
e000383.  

• Reid, J. C., Clarke, F., Cook, D. J., Molloy, A., Rudkowski, J. C., Stratford, P., & 
Kho, M. E. (2019). Feasibility, Reliability, Responsiveness, and Validity of the 
Patient-Reported Functional Scale for the Intensive Care Unit: A Pilot Study. 
Journal of intensive care medicine, 885066618824534. 

• Reid, J. C., Unger, J., McCaskell, D., Childerhose, L., Zorko, D. J., & Kho, M. E. 
(2018).  Physical rehabilitation interventions in the intensive care unit: a 
scoping review of 117 studies. Journal of intensive care, 6, 80. 

 
 

External Committees: 
• Canadian Physiotherapy Association and Ontario Physiotherapy Association 

membership. 
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2019 

External Presentations: 
• Presentation by Methods Center Research Team: Canadian Critical Care Trials 

Group, American Thoracic Society, Canadian Frailty Network, International 
Clinical Trials Methodology Conference, Critical Care Canada Forum. 

• Dianne Vandepas presented: Mental Health and the Role of PTs at the Primary 
Healthcare Connect conference put on by the Ontario Physiotherapy 
Association. 

• Magda McCaughan, with Catherine Duffin, presented at the PPNO event in 
September: “What Matters to you Most” Project. 

• Tina Memarzadeh did a presentation at the Annual McMaster Pain 
Program conference on Interdisciplinary Fibromyalgia Management. 

• Diana Hatzoglou did a presentation about the Resp Rehab Program for a 
Patient Education Event held at FIRH on November 30, 2019. This event was 
put on by the Canadian Pulmonary Fibrosis Foundation and organized by 
Dr. Hambly. 

• Magda McCaughan attended the Canadian College of Health Leaders Hamilton 
Chapter meeting as a Panelist for “The Path to Meaningful Patient 
Engagement” (December 11, 2019). Panelists included Mark Weir, Terri Irwin, 
Bernice King, and Magda McCaughan. 

Leadership: 
West 5th: 
• New program created on seniors’ mental health to determine the effect of 

moderate intensity physical exercise on patients with major neurocognitive 
disorder’s behaviours. 
 

Charlton: 
• CYCLE research study with the use of the in-bed bike in the ICU continues. 
• “What Matters to you Most” project, now in Phase 2 – co-leads: 

Magda McCaughan (PT) and Catherine Duffin (RN). 
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Discipline Goals 2020 

Quality & Safety 
• Keep up with suggestions from Occupational Health and Safety for safety documentation in our 

spaces. 

Change 
• Continue to work with Dovetale to fine tune our charting and work towards a more professionally 

integrated charting system that meets the needs of our College Standards. 
• Ensure all members of the discipline participate in appropriate initiatives in 2020. 

Community 
• Encourage community engagement of members of the discipline, including use of technology such as 

Virtual Visit as appropriate. 

Research & Education 
• Encourage participation in various teaching opportunities that come up (especially from McMaster 

University or Mohawk College – including Tutoring, Clinical Labs, and Clinical Instructor). 
• Encourage participation in various research opportunities including CYCLE, HOPE-IPF, smaller quality 

improvement studies, etc. 

2019 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 

 

The sleep 

technologist 

working under the 

supervision of a 

licensed sleep 

physician is specially 

trained to perform 

polysomnography 

and other tests to 

diagnose and treat 

sleep disorders in 

patients from 

children to adults. 

Sleep disorders 

include breathing 

disorders, 

movement disorders 

and parasomnias. 

The procedures 

include application, 

monitoring and 

analyzing specific 

physiological 

variables during 

sleep and 

wakefulness. 

Polysomnography 

Clinical Practice Achievements 
Quality & Safety 

• To continually encourage communication and collaboration between 
technologists, medical and registration staff for a team focused approach for 
patients referred to the Sleep Program. To continually focus on meeting 
individual patient needs in a respectful, compassionate, caring manner.  To  
continually obtain and review patient satisfaction scores and identify and  
implement improvements within available resources. 

Academic Pursuits 

Clinical Teaching/Education: 

• The Sleep Lab serves as a visit site for respiratory therapy students from both the 
Michener Institute and Fanshawe College. Basic sleep monitoring 
techniques are reviewed and each student has the opportunity to be present for 
patient monitoring.  

Internal Teaching/Education: 
• Videoconference of monthly clinical/ research rounds from Toronto as part of the 

half-day clinical scholar curriculum.  These events are accredited group 
learning activities as defined by the Maintenance of Certification Program of the 
Royal College of Physicians and Surgeons of Canada and the Canadian Sleep 
Society. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th): 

Mary Basalygo B.Sc., RPSGT  
 
Number of Members of Discipline: 
 

SITE FTE PTE POSITION 

Charlton 6.3  Polysomnographic Technologist 

2019 
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Academic Pursuits 

Internal Teaching/Education Continued... 
• Presentation and review of the technical aspects of polysomnography within the clinical scholar 

program in sleep medicine. 
• Educational review of technical aspects of polysomnography for residents 

within the respiratory program. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
P O L Y S O M N O G R A P H Y  2019 

Continuing Education: 
 

Professional Practice Development: 
 

• Attendance and participation in videoconferences, education days and congresses. For 2019 this      
included Pediatric Sleep Day and the World Sleep Congress held in Vancouver. 

Scholarly Pursuits 
Research: 
• Ongoing collaboration with cardiology at the Hamilton Health Sciences and McMaster University in 

a multi-centered trial in heart failure patients. 
 

External Presentations: 
• The sleep technologists held an informational display in the lobby for both staff and visitors during 

Sleep Technologist Appreciation Week :   
October 30 and 31, 2019. 

Discipline Goals 2020 

Quality & Safety 
• Continued focus on performance and practice around patient needs within available resources. To 

incorporate patience and compassion in all activities. 

Change 
• To focus on improvements in electronic data management. 

Research & Education 
• To make a greater effort to support and engage staff in identifying and participating in research      

opportunities and identifying improvements in procedure. 
• Within the scope of data collection endeavor to review and improve processes to make work more 

systematic and enhancing skills. 
 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 

 

“The practice of 

psychology is the 

assessment of 

behavioral and 

mental conditions, 

the diagnosis of 

neuropsychological 

disorders and 

dysfunctions and 

psychotic, neurotic 

and personality 

disorders and 

dysfunctions and the 

prevention and 

treatment of 

behavioral and 

mental disorders and 

dysfunctions and the 

maintenance and 

enhancement of 

physical, intellectual, 

emotional, social and 

interpersonal 

functioning.”  

Psychology Act 1991, 

c. 38, s. 3. 

Psychology 

Clinical Practice Achievements 
Quality & Safety 
 
• Psychology staffs have been providing leadership in the standardization of the 

management of suicide risk and the development of decision-making pathways. 
• Psychology staffs have conducted focus groups as part of a suicide prevention 

strategy. 
• A psychology staff member developed a multidisciplinary gender-affirming care 

model at Youth Wellness Centre for transgender and gender non-conforming 
(TGNC) youth to access medical and mental health supports. 

• Numerous psychology staff have been involved in Health Quality Ontario (HQO) 
initiatives: 

• A psychology staff person was the Chair, HQO Standards Implementation  
Initiative Leadership Team for the Schizophrenia and Community Integration 
Service. 

• A psychology staff person wrapped up involvement on the Quality Standards 
Advisory Committee for COPD: Care in the Community for Adults. 

• Psychology staff participated in the HQO initiatives for Obsessive Compulsive 
Disorder and Anxiety Disorders - co-chair and membership in the Quality  
Standards Advisory Committee. 

• Psychology staffs have been active in the area of consultation around violence 
risk assessment. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (West 5th): 

Randi McCabe, PH.D., C.Psych. 
Dr. Joseph Pellizzari, C.Psych. 
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

West 5th 

29 
4 
4 
 

6 
3 
4 
9 

Psychologist 
Psychometrist 
Postdoctoral Fellow 
Psychology Resident 

2019 
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Quality & Safety Continued... 
• Numerous psychology staffs have participated in their programs Quality and Safety and Patient 

Advisory Councils (e.g., Schizophrenia and Community Integration, Home Dialysis Services, Mood 
Disorders, Anxiety Treatment and Research Clinic, Cleghorn Early Intervention Clinic, Forensics). 

• Numerous psychology staff have been involved in leading, developing and maintaining evaluation 
initiatives for their programs/services (e.g., WSIB Mental Health Specialty Program, Mood  
Disorders, Eating Disorders, Anxiety Treatment and Research Clinic, Schizophrenia Services, 
Forensics, Dialectical Behavioural Therapy, Eating Disorders). 

• A psychology staff member is in the process of developing a research database for the WSIB Mental 
Health Specialty Program which will also be used for program evaluation in the future. 

• A psychology staff member was involved in the development of the standardized care plan for 
 clients being seen at the Cleghorn Early Intervention Clinic. 

• A psychology staff member participates in the PTSD triage group in the ATRC, a group who meets 
to evaluate changes and improvements to the CPT (trauma) stream. 

• Psychology staff are assisting in the development of the new WSIB Mental Health Specialty Clinic at 
SJHH; providing assessment and treatment services to injured workers and establishing effective 
working relationships with sister programs (Musculoskeletal & Neurology Specialty Programs). 

• A psychology staff member has been involved in the development and implementation of the  
Forensic Day Program. 

• A psychology staff member is leading the implementation of new measurement / tracking  
processes according to HQO treatment guidelines on SCIS (schizophrenia) inpatient units. 

• A psychology staff member has led the increasing delivery of CBT-p (an evidence-based  
psychological treatment) to inpatients and outpatients of Schizophrenia and Community  
Integration Service. 

• A psychology staff member is chairing the sub-committee for developing new intervention for core 
beliefs in the Mood Disorders Clinic. 

• Several psychology staff participated in the launch phase of virtual/video visits across mental 
health services. 

• A psychology staff member participated in a working group to enhance the SJHH process for  
internal referrals, consultations, shared care, and transfer of care. 

• A psychology staff member is leading a project for assessing clients stepping down from eating  
disorder treatment to ensure timely transfer and development of treatment plans across mental 
health issues. 

• A psychology staff member participated in a working group to enhance the SJHH process for 
 internal referrals, consultations, shared care, and transfer of care. 

• A psychology staff member is leading a project for assessing clients stepping down from eating 
disorder treatment to ensure timely transfer and development of treatment plans across mental 
health issues. 

• A psychology staff member revised clinical and research documents to ensure that they are current 
and sensitive (e.g., gender pronouns being used). 

2019 
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Quality & Safety Continued... 
• Several psychology staffs have been involved with their services in utilizing REDCap software for 

efficiently capturing questionnaire data to reduce administration burden on patients as well as  
paper costs. 

Academic Pursuits 

Formal Teaching: 
• A psychology staff member is the Chair, Psychiatry Grand Rounds Committee, Department of  

Psychiatry and Behavioral Neurosciences, McMaster University. 
• A psychology staff person is a co-chair for the LGBTQ2S+ Working Group for Psychiatry Grand 

Rounds. 
• Psychology staff presented at the McMaster Department of Psychiatry and Behavioural  

Neurosciences Academic Grand Rounds. 
• Numerous psychology staff are actively involved in providing didactic seminars and supervision 

through the McMaster Clinical Behavioural Sciences Program (Cognitive Behavioural Therapy, 
Mindfulness-Based Cognitive Therapy for Mental Health Clinicians, Mindfulness for Healthcare  
Providers). 

• Additionally, psychology staff were engaged in the following academic experiences: supervision of 
PhD RCT students; academic supervision of post-doctoral fellows; undergraduate thesis,  
independent study and research practicum supervision for students of the McMaster Psychology, 
Neuroscience and Behaviour Program; supervision of students in the McMaster Neuroscience 
Graduate Program;  committee members on Master's and PhD Thesis projects with McMaster 
Psychology, Neuroscience & Behaviour & Health Professions Education; external examiner for PhD 
defense. 

• The majority of psychology staffs have academic appointments in the Department of Psychiatry 
and Behavioural Neurosciences, McMaster University.  Other academic affiliations held are with 
McMaster Department of Psychology, Neuroscience and Behaviour. 

 

Internal Teaching:/Education: 
• Psychology staff members have presented at various hospital rounds (e.g., Community Psychiatry 

Rounds, Mental Health and Addictions Program Rounds). 
• A psychology staff member is involved in training Waterfall 1 staff and students on relevant 

measures (e.g., MOCA; DART; SCID-II). 
• A psychology staff member facilitates the Anxiety Treatment and Research Academic rounds/ 

 journal club: provided for clinic staff, students and residents. 
• A psychology staff member developed a weekly WISB Mental Health Specialty Program journal club 

to ensure ongoing continuing education within the service. 
• A psychology staff member organized a 3-day professional training event at SJHH for staff and  

external community partners on CBT-p informed care. 

2019 
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Clinical Teaching/Education: 
• The Clinical Psychology Residency Program at St. Joe’s received 97 applications from across Canada in 

2019 for 9 spots (6 general stream, 1 neuropsychology stream, 2 forensics stream). We interviewed 
50 candidates and matched within our top 10 ranked applicants. The current residents are from 
Clinical Psychology Doctoral programs at Ryerson University, Simon Fraser University, University of 
Waterloo, York University, University of Toronto Scarborough, and McMaster University. 

• The Psychology Practicum Program at St. Joe’s received 47 applications in 2019 from across Canada. 
Fifteen learners were placed throughout the MHAP offering training in a wide range of clinical 
programs including the Anxiety Treatment and Research Clinic (7), the Mood Disorders Program (2), 
Health Psychology (2), Neuropsychology (3), and Eating Disorders (1).  Learners were from graduate 
programs in clinical psychology from Ryerson University, McMaster University, University of 
Waterloo, York University, and University of Toronto Scarborough. 

• The McMaster Psychology Research & Clinical Training PhD Stream (RCT) has involved multiple 
psychology staff in its development & implementation.  This is an innovative graduate program in 
clinical psychology developed through a partnership with St. Joe’s, McMaster Psychiatry and 
Behavioural Neurosciences, and McMaster Psychology Neuroscience and Behaviour.  The inaugural 
accreditation site visit with the Canadian Psychological Association was held in 2019.  One element of 
the program, led by psychology staff, is the Longitudinal Exposure Practicum which is an 8-month  
clinical practicum for students in the first year of their PhD. It includes coordinating with 12-14 clinics/
units within St. Joe’s and the 18-20 psychologists that work on these clinics/units to create a 1-day a 
week practicum experience. 

• Additionally, psychology staff engaged in a wide range of clinical educational endeavors involving 
learners from: 

• Psychology (seminars for students in the McMaster RCT stream; clinical supervision of post-doctoral 
fellows; clinical supervision of candidates pursuing licensure with the College of Psychologists of 
Ontario). 

• Psychiatry (clinical supervision of psychiatry residents – Interpersonal Psychotherapy, CBT Anxiety, 
CBT Depression; psychiatry resident seminars including the Forensic and Geriatric sub-specialties). 

• Medicine (workshop for palliative care fellows, workshop for pain fellows; physician assistant 
 tutoring; undergraduate medical student tutoring – Medical Foundations 3,5). 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
P S Y C H O L O G Y  2019 

Continuing Education: 
 
Staff 
• Psychology staffs maintain their annual CPI training (crisis management). 
• Psychology staffs maintain their research certificates - “Ethical Conduct for Research Involving  

Humans Course on Research Ethics (TCPS 2: CORE)”. 
• Multiple staffs maintains certification in cognitive-behavioural therapy with the Canadian Association 

of CBT. 
• A psychology staff member is engaged in the McMaster Psychiatry Leadership Training Program. 
• A psychology staff member is part of the Canadian Credentialing Sub-committee and Regional  

representative for board certification in clinical neuropsychology for the American Board of Clinical 
Neuropsychology (ABCN) and the American Academy for Clinical Neuropsychology (AACN) under the 
American Board of Professional Psychology (ABPP). 



 

Academic Pursuits 
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Continuing Education: 
Professional Practice Development 
• Psychology staffs maintains memberships in various provincial, national and international associations 

such as the Ontario Psychological Association, Canadian Psychological Association, American 
Psychological Association, Association of Behavioral and Cognitive Therapies, Canadian Association of 
Cognitive and Behavioural Therapies, Academy for Eating Disorders, American Board of Professional 
Psychology (Clinical Neuropsychology), American Academy of Clinical Neuropsychology, Anxiety 
Disorders Association of America, Association for the Treatment of Sexual Abusers, International  
Association for Forensic Mental Health Service to name a few. 

• Psychology staff gathered to attend the Barbara Wand Seminar in Professional Ethics, Standards, and 
Conduct offered by the College of Psychologists of Ontario – Topics: Addressing Diversity in Psychology 
Practice, Evidence-Based Practice Implementation, “Tricky Issues”. 

• Psychology staff participated in numerous continuing education activities to enhance professional 
competencies.  Examples include:  Sex Offender Risk Assessment, Psychopathy Checklist Training 
Workshop, Cultural Safety Training, Health Canada Division 5 - Drugs for Clinical Trials Involving Human 
Subjects, Motivational Interviewing, Working with Co-occurring Disorders, CBT for substance use 
disorder, Integrating CBT, mindfulness, and ACT for substance use disorder, Acceptance and 
Commitment Therapy (ACT), Mindfulness for Women's Sexual Concerns, Dialectical Behaviour  
Therapy with Adolescents and Emerging Adults, Transition-related surgeries, intensive master 
therapist workshop on Cognitive Behaviour Therapy for Psychosis (CBT-p), Cognitive Processing 
Therapy, Radically Open DBT Training, Suicide Prevention. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
P S Y C H O L O G Y  2019 
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Scholarly Pursuits 
Research: 
• Psychology staffs have various research affiliations including The Research Institute of St. Joe’s      

Hamilton, the Peter Boris Centre for Addiction Research, and the Homewood Research Institute. 
• A psychology staff member received the Dr. Ian and Shirley Rowe Award for Innovative Manage-

ment of Psychosis in the Community ($25,000). 
• A psychology staff member received the St. Joseph’s Healthcare Hamilton Forensic Psychiatry Pro-

gram Research Award (Morality and Related Constructs). 
• A psychology staff member was an International expert panel member, Mobilizing the Evidence into 

Best Practices for Reducing Sexual Reoffending, sponsored by Social Sciences and Humanities           
Research Council and National Institutes of Health. 

• A psychology staff member guided the development of core battery psychological assessment ques-
tionnaires in collaboration for future use in evaluation of programming in the WSIB specialty clinic. 

• A psychology staff member is the Editor of the Forum Newsletter for the Association for the          
Treatment of Sexual Abusers. 

• A psychology staff is a member of the Research Institute Award Committee, St. Joseph's Healthcare 
Hamilton. 

• Psychology staffs were principal investigator or co-investigator on 14 new peer-reviewed awards/ 
grants from multiple agencies valued at over $2.5 million. Examples include: 
• Worker’s Safety Insurance Board (PTSD study, $320,611). 
• Canadian Institutes of Health Research (The Diagnostic Assessment  

Research Tool (DART) for DSM-5, $726,398). 
• Canadian Institutes of Health Research (PTSD study, $30,000). 
• SJHH Professional Advisory Committee (PAC) Research Award (Outcomes research study in 

acute mental health, $10,000). 
• St. Joseph’s Healthcare Foundation Research Collaboration Grant  

(Long-term outcomes after total knee arthroplasty). 
• Substance Use and Addictions Program, Health Canada (Study of veterans with PTSD, 

$845,662). 
• University Medical Research Fund, The Royal Research Institute (Study of sexual aggression). 

• Psychology staffs continue to be involved in 11 on-going peer reviewed awards / grants from         
multiple agencies valued at over $4 million. 

• A number of additional grant proposals were submitted and are currently under review, for           
example, with the Canadian Institutes of Health Research. 

• Psychology staff are leading or collaborating on over 30 ongoing program-based research /              
evaluation projects in topics such as CBT for post-partum anxiety, reasons for discontinuing group 
CBT for anxiety disorders, exposure methods for OCD, staff perspectives on patient suffering,        
quality of life in schizophrenia, treatment of somatic symptom and related disorders, cannabis use 
disorder, cognitive remediation in menopause, perfectionism, improving dialysis modality educa-
tion, substance abuse treatment in forensics patients, rapid response in eating disorders treatment,         
aggression and rTMS, understanding female sexual offenders, juror’s decision making processes, 
moral injury assessment, self-compassion and eating disorders, social anxiety and OCD, behavioural 
activation for mood disorders, mindfulness-based cognitive therapy relapse prevention groups,          
interventions for suicidality. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
P S Y C H O L O G Y  
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Scholarly Pursuits 

Research Continued... 

• Psychology staff are leading or collaborating on over 30 ongoing program-based 
research / evaluation projects in topics such as CBT for post-partum anxiety, 
reasons for discontinuing group CBT for anxiety disorders, exposure methods 
for OCD, staff perspectives on patient suffering, quality of life in schizophrenia, 
treatment of somatic symptom and related disorders, cannabis use disorder, 
cognitive remediation in menopause, perfectionism, improving dialysis 
modality education, substance abuse treatment in forensics patients, rapid 
response in eating disorders treatment, aggression and rTMS, understanding 
female sexual offenders, juror’s decision making processes, moral injury 
assessment, self-compassion and eating disorders, social anxiety and OCD, 
behavioural activation for mood disorders, mindfulness-based cognitive 
therapy relapse prevention groups, interventions for suicidality. 

 

Publications: 
Psychology staffs were involved with 72 publications (academic journals / book 
chapters) in 2019 including those with high impact factor such as JAMA Psychiatry 
and the American Journal of Psychiatry (staff names are in bold below): 
 
• Amlung, M., Marsden, E., Holshausen, K., Morris, V., Patel, H., Vedelago, L., 

Naish, K., Reed, D.D., & McCabe, R.E. (2019). Delay discounting as a 
transdiagnostic process in psychiatric disorders: A meta-analysis. JAMA 
Psychiatry, 76, 1176-1186. 

• Ashbaugh, A.R., McCabe, R.E. & Antony, M. M. (in press). Social anxiety 
disorder.  In M. M. Antony and D. H. Barlow (Eds.), Handbook of Assessment 
and Treatment Planning for Psychological Disorders, 3rd edition.  New York: 
Guilford. 

• Battaglia, A., Protopopescu, A., Boyd, J., Lloyd, C., Jetly, R., O’Connor, C.,  
Hood, H.K., Nazarov, A., Rhind, S., Lanius, R., & McKinnon, M.C. (2019).  The 
relation between adverse childhood experiences and moral injury in the 
Canadian Armed Forces. European Journal of Psychotraumatology, 10
(1):1546084. doi: 10.1080/20008198.2018.1546084. eCollection 2019. 

• Bertsch, I., Cochez, F., Moulden, H. M., Prat, S., Lambert, H., Lassagne, G.,  
Lamballais, C., Defache, L., Pelletier, M., & Courtois, R. (2019). Comparaison 
franco-canadienne du développement des Cercles de soutien et de  
responsabilité (CSR) pour la prévention du risque de récidive des délinquants 
sexuels. International Journal of Risk and Recovery. 

• Bouchard, K., Moulden H. M., & Lalumiere, M. (2019). Assessing paraphilic  
interests among women who sexually offend. Current Psychiatry Review, 21: 
121.  doi: 10.1007/s11920-019-1112-2. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
P S Y C H O L O G Y  
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Scholarly Pursuits 
Publications Continued... 
• Boyd, J., O’Connor, C., Protopopescu, A., Jetly, R., Rhind, S., Lanius, R.A., & McKinnon, M.C. (in press).   

An open-label feasibility trial examining the effectiveness of Goal Management Training in individuals 
with posttraumatic stress disorder.  Chronic Stress. 

• Busse JW, Heels-Ansdell D, Makosso-Kallyth S, Petrisor B, Jeray K, Tufescu T, Laflamme Y, McKay P, 
McCabe RE, Le Manach Y, Bhandari M; on behalf of the FLOW Investigators. (2019). Patient Coping 
and Expectations Predict Recovery Following Major Trauma. British Journal of Anesthesia, 122, 51-59. 

• Cameron, D., Streiner, D.L., Summerfelt, L.J., Rowa, K., McKinnon, M.C., & McCabe, R.E. (2019). A    
comparison of cluster and factor analytic techniques for identifying symptom-based dimensions of       
obsessive-compulsive disorder. Psychiatry Research, 278:86-96. doi: 10.1016/j.psychres.2019.05.040. 

• Cameron, D.H., Summerfedt, L.J., Rowa, K., McKinnon, M.C., Rector, N.A., Richter, M.A., Ornstein, T.J., 
& McCabe, R.E. (2019).  Differences in neuropsychological performance between incompleteness- and 
harm avoidance-related core dimensions in obsessive compulsive disorder. Journal of Obsessive Com-
pulsive and Related Disorders, 22. 

• Cameron, D., McKinnon, M.C., Rowa, K., Rector, N. & McCabe, R. (under revision). Neuropsychologi-
cal performance across symptom dimensions of obsessive-compulsive disorder: A brief report and 
critical review of the literature. Journal of Clinical and Experimental Psychology. 

• Cameron, D.H., Summerfelt, L.J., Rowa, K., McKinnon, M.C., Rector, N., Ornstein, T., & McCabe, R.E. 
(under revision).  Differences in neuropsychological performance between incompleteness and harm 
avoidance core dimensions in obsessive-compulsive disorder.  Journal of Obsessive-Compulsive and  
Related Disorders. 

• Dimech, C., Ballantyne, E.C., & Hategan, A. (2019).  The diagnostic process of identifying posterior           
cortical atrophy with emphasis on neuropsychological evaluation: A case report and review of the        
literature. Submitted to Neurocase, 2019. 

• Furtado, M., VanLieshout, R. J., VanAmerigan, M., Green, S. M., & Frey, B. N. (2019). Biological and   
psychosocial predicators of anxiety worsening in the postpartum period: A longitudinal study. Journal 
of Affective Disorders, 250, 218-225. 

• Gardizi, E., MacKillop, E., & Gaind, G. (2019).  Self-injurious behavior in a patient with dementia A 
case report and literature review.  The Journal of Nervous and Mental Disease, 207(1), 6-11. 

• Gardizi, E., King, J., McNeely, & McDermid-Vaz, S. (2019) Comparability of the WCST and the WCST-64 
in the Assessment of first episode psychosis. Psychological Assessment. 

• Goldfinger, C., Green, S. M., Furtado, M., & McCabe, R. E. (2019). Examining worry content in a             
perinatal sample with generalized anxiety disorder. Journal of Clinical Psychology & Psychotherapy. 

• Green, S. M., Donegan, E., Frey, B. N., Fedorkow, D. M., Key, B.L., Streiner, D. L., & McCabe, R. E. 
(2019). Cognitive behavioural therapy for menopausal symptoms (CBT-Meno): A randomized con-
trolled trial. The Journal of the North American Menopause Society. 26 (9). 972-980.  DOI: 10.1097/
GME.0000000000001363. 

• Green, S., Donegan, E., McCabe, R.E., Streiner, D., Agako, A., & Frey, B. (in press). Cognitive behavioral 
therapy for perinatal anxiety: A randomized controlled trial.  Australian and New Zealand Journal of 
Psychiatry. 

• Green, S. M., Frey, B. N., Donegan, E., & McCabe, R. E. (2019). Cognitive 
 behavioral therapy for anxiety and depression during pregnancy and beyond: How to manage symp-
toms and maximizing 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
P S Y C H O L O G Y  
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Scholarly Pursuits 
Publications Continued... 
• Green, S. M., Donegan, E., McCabe, R. E., Agako, Arela, Furtado, M., Noble, L., Streiner, D., & Frey, B. N. 

(Under Review). Cognitive Behavior Therapy for Women with Generalized Anxiety Disorder in the Peri-
natal Period: Impact on Problematic Behaviors, Journal of Anxiety Disorders. 

• Green, S. M., Donegan, E., McCabe, R. E., Fedorkow, D., Streiner, D., & Frey, B. N. (Under Review). Eval-
uating objective versus subjective outcomes in vasomotor symptoms following cognitive behavioural 
therapy. Climateric. 

• Grimes, K. M. & Sheridan, P. (2019). The implementation of Cognitive Behavioural Therapy for psycho-
sis (CBTp) in a forensic setting: Lessons learned and future directions. International Journal of Risk and 
Recovery, 2, 18-22. 

• Gros, D.F., Merrifield, C., Rowa, K., Szafranski, D. D., Young, L., & McCabe, R. E. (2019). A naturalistic 
comparison of group transdiagnostic behaviour therapy (TBT) and disorder-specific cognitive behaviour-
al therapy groups for affective disorders. Behavioural and Cognitive Psychotherapy, 47, 1, 39-51. 

• Gros, D.F., Merrifield, C., Hewitt, J., Elcock, A., Rowa, K., & McCabe, R. E. Preliminary Findings for group 
transdiagnostic behaviour therapy (TBT) in adolescence. Brief Report submitted to American Journal of 
Psychotherapy 

• Harricharan, S., Nicholson, A.A., Thome, J., Densmore, M., Théberge, J., McKinnon, M.C., Frewen, P.A., 
Lanius, R.A. (under revision). Emotion under and overmodulation through the lens of the insula: Anteri-
or and posterior insula resting-state functional connectivity and machine learning in PTSD and its  
dissociative subtype. 

• Harricharan, S., Nicholson, A.A., Thome, J., Densmore, M., McKinnon, M.C., Théberge, J., Frewen, P.A., 
Neufeld, R.W.J., Lanius, R.A. (2019). PTSD and its dissociative subtype through the lens of the insula: An-
terior and posterior insula resting-state functional connectivity and its predictive validity using  
machine learning. Psychophysiology, 10:e13472. doi: 10.1111/psyp. 13472. [Epub ahead of print]. 

• Harricharan, S., McKinnon, M.C., Tursich, M., Desnsmore, M., Frewen, P., Théberge, J., van der Kolk, B., 
& Lanius, R. (2019). Overlapping frontoparietal networks in response to oculomotion and traumatic au-
tobiographical memory retrieval: Implications for eye movement desensitization and reprocessing.  
European Journal of Psychotraumatology, 10(1):1586265. doi: 10.1080/20008198.2019.1586265. eCol-
lection 2019. 

• Hatchard, T., Byron-Alhassan, A., Mioduszewski, O., Holshausen, K., *Correia, S., Leeming, A., Ayson, G., 
*Chiasson, C., Fried, P., Cameron, I., & Smith, A. (Submitted). Working overtime: Altered functional con-
nectivity in working memory following regular cannabis use in young adults. Submitted to the 
International Journal of Mental Health and Addiction. 

• Hatchard, T., Mioduoszewski, O., Khoo, E.L., Small, R., Tennant, E.M., Romanow, H., Shergill, Y., Poulin, 
P., & Smith, A.M. (Submitted). Reduced emotional reactivity in breast cancer survivors with chronic neu-
ropathic pain following Mindfulness-Based Stress Reduction (MBSR): a randomized controlled trial using 
fMRI. Submitted to Mindfulness.  

• Hood, H.K., Wilson, G.A., Koerner, N., McCabe, R.E., Rowa, K., & Antony, M.M. (2019). Poor insight in 
obsessive-compulsive disorder: Examining the role of cognitive and metacognitive variables. Journal of 
Obsessive-Compulsive and Related Disorders, 23, 100447.  https://doi.org/10.1016/j.jocrd.2019.100447 

• Kho ME, Molloy AJ, Clarke FJ, Reid JC, Herridge MS, Karachi T, Rochwerg B,  
Fox-Robichaud AE, Seely AJE, Mathur S, Lo V, Burns KEA, Ball IM, Pellizzari JR, Tarride JE, Rudkowski J, 
Koo KY, Heels-Ansdell D, Cook DJ, and the Canadian Critical Care Trials Group. (2019). Multicentre pilot 
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Scholarly Pursuits 
Publications Continued... 
• Keating, L.E., Becker, S., McCabe, K., Whattam, J., Garrick, L., Sassi, R., Frey, 

B.N., & McKinnon, M.C. (2019). Impact of a structured, group-based running 
programme on clinical, cognitive and social function in youth and adults with 
complex mood disorders: A 12-week pilot study. BMJ Open Sports and Exercise 
Medicine, 5(1):e000521. doi: 10.1136/bmjsem-2019-000521. eCollection 2019. 

•  
• Khoo, E-L., Small, R., Cheng, W., Hatchard, T., Glynn, B., Skidmore, B.,  

Hutton, B., & Poulin, P. (2019). Comparative evaluation of a group-based  
Mindfulness-based Stress Reduction and Cognitive Behavioural Therapy for the 
treatment and management of chronic pain: A systematic review and network 
meta-analysis. Evidence-Based Mental Health, 22, 26-35. DOI: 10.1136/
ebmental-2018-300062. 

• LeMoult, J., McCabe, R.E., & Yoon, K.L. (2019). Cognitive control and cortisol 
response to stress in generalized anxiety disorder: A study of working memory 
capacity with negative and neutral distractors. Cognition and Emotion, 19, 1-7. 

• Linett, A., Monforton, J., MacKenzie, M.B., McCabe, R.E., Rowa, K., & Antony, 
M.M. (2019). The Social Suspiciousness Scale: Development, validation, and 
implications for understanding social anxiety disorder.  Journal of  
Psychopathology and Behavioral Assessment, 41, 280-293. 

• Lloyd, C.S., McKinnon, M.C., Neufeld, R.J., & Lanius, R.A. (submitted).   
Dissociation as a predictor of post-traumatic immobility. Chronic Stress 

• Lloyd, C.S., Lanius, R.A., Brown, M.F., Neufeld, R.J, Frewen, P.A., & McKinnon, 
M.C. (2019).  Assessing post-traumatic tonic immobility responses: The Scale for 
Tonic Immobility Occurring Post-trauma (STOP).  Chronic Stress, 3:1-10. doi: 
10.1177/2470547018822492. 

• Malivoire, B. L., Stewart, K. E., Tallon, K., Ovanessian, M., Pawluk, E. J, & 
Koerner, N. (2019). Negative urgency and generalized anxiety disorder 
symptom severity: The role of self-reported cognitive processes. Personality 
and Individual Differences, 145, 58-63. 

• McCabe, R.E., Rowa, K., Young, L., Swinson, R.P., Farrell, N., & Antony, M.M. 
(2019).  Improving treatment outcome in obsessive compulsive disorder: Does a 
motivational enhancement intervention boost efficacy? Journal of Obsessive 
Compulsive and Related Disorders, 22, 10046. https://doi.org/10.1016/
j.jocrd.2019.100446. 

• McCabe-Bennett, H., Lachman, R., Girard, T. A., & Antony, M. M. (in press). A 
virtual reality study of the relationships between hoarding, clutter, and  
claustrophobia. Cyberpsychology, Behavior, and Social Networking. 

• McNeely, H.E. & King, J.P. (2019).  Neuropsychology and the Geriatric Inpatient. 
In: Fenn, H., Hategan, A. & Bourgeois, Eds. Inpatient Geriatric Psychiatry. 
Springer. 

• Milanovic, M., McNeely, H., Qureshi, A., McKinnon, M.C., & Holhausen, K.  
(in press).  Evidence-based treatments for major depressive disorder.  In  
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Scholarly Pursuits 
Publications Continued... 
• Moulden, H. M., Abracen, J., Looman, J., & Kingston, D. (in press). The role of major mental illness in 

problematic sexual behavior: Current perspectives and controversies. In J. Proulx, F. Cortoni, L. Craig, 
& E. Letourneau (Eds.), What works with sexual offenders. Chichester, UK: Wiley-Blackwell. 

• Moulden, H. M., Mamak, M., & Chaimowitz, G. A. (in press). Preliminary 
evaluation of the effectiveness of Dialectical Behaviour Therapy in a forensic psychiatric setting.           
Criminal Behaviour and Mental Health. 

• Mullally, K., McLachlan, K., MacKillop, E., & Pei, J. (in press).  Performance validity testing in justice-
involved adults with FASD.  Journal of the Neuropsychological Society (JINS-19-Reg-GS-180). 

• Nicholson, A.A., Densmore, M., Neufeld, R.W.J., Harricharan, S., Ros, T., McKinnon, M.C., Frewen, P., 
Theberge, J., Jetly, R., Pedlar, D., & Lanius, R.A (submitted). Predicting intrinsic connectivity network 
dynamics in posttraumatic stress disorder with machine learning: classifying heterogeneous patient 
populations via the default mode, central executive, and salience networks. Psychological Medicine. 

• Nicholson, A., Densmore, M., Neufeld, R., Harricharan, S., Ros, T., McKinnon, M.C., Frewen, P.,             
Théberge, J., Jetly, R., Pedlar, D., Lanius, R.A. (submitted). Classifying Heterogeneous Presentations of 
PTSD via the Default Mode, Central Executive, and Salience Networks with Machine Learning. Human 
Brain Mapping. 

• Nicholson, A.A., Densmore, M., McKinnon, M.C., Neufeld, R.W.J., Frewen, P.A., Théberge, J.,               
Richardson, J.D., Jetly, R., & Lanius, R.A. (2019).  Machine learning multivariate pattern analysis pre-
dicts classification of posttraumatic stress disorder and its dissociative subtype: A multimodal neu-
roimaging approach.  Psychological Medicine, 49(12):2049-2059. doi: 10.1017/S0033291718002866. 

• Nicholson, A.A., McKinnon, M.C., Jetly, R., & Lanius, R.A (in press). Uncovering the Heterogeneity of 
Posttraumatic Stress Disorder: Toward a Personalized Approach to Medicine. Journal of Military,       
Veteran and Family Health. 

• Nowakowski, M., McCabe, R.E., & Busse, J. (2019). Cognitive-behavioural therapy to reduce persistent 
postsurgical pain following surgical fixation of extremity fractures: Rationale for a randomized              
controlled trial. Canadian Journal of Pain, 3, 59-68. 

• Orr, E., Ornstein, T. J., McCabe, R. E., McKinnon, M.C., & Rector, N. A. (submitted).  Decision-making 
and its relationship to reassurance seeking and intolerance of uncertainty in obsessive-compulsive        
disorder. Journal of Obsessive-Compulsive and Related Disorders. 

• Ouellette, M.J., Puccinelli, C., Rowa, K., Elcock, A., & McCabe, R.E. (2019). Cannabis and Alcohol Use in 
Patients Seeking Therapy for Anxiety and Related Disorders: A Descriptive Study. Canadian Journal of 
Addiction, 10, 30-37. 

• Ovanessian, M.M., Fairbrother, N., Vorsetenbosch, V., McCabe, R.E., Rowa, K., & Antony, M.M. (2019). 
Psychometric properties and clinical utility of the specific phobia questionnaire in an anxiety disorders 
sample.  Journal of Psychopathology and Behavioural Assessment, 41, 36-52. 

• Pawluk, L., & McCabe, R.E. (in press). Cognitive Behavioral Group Therapy. In A. Wenzel (Ed.) APA 
Handbook of Cognitive Behavioral Therapy. Washington, D.C.:American Psychiatric Association           
Publishing. 

• Phillips, J.L., Norris, S., Talbot, J., Hatchard, T., Ortiz, A., Birmingham, M., Owoeve, O., Batten, L. &       
Blier, P. (2019). Single and Repeated Ketamine Infusions for Reduction of Suicidal Ideation in            
Treatment-Resistant Depression. Neuropsychopharmacology, DOI: doi:10.1038/s41386-019-0570 
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Scholarly Pursuits 

Publications Continued... 
• Phillips, J.L., Norris, S., Talbot, J., Birmingham, M., Hatchard, T., Ortiz, A., 

Owoeve, O., Batten, L. & Blier, P. (2019). Single, repeated, and maintenance 
ketamine infusions for treatment-resistant depression: a randomized controlled 
trial. American Journal of Psychiatry, 176, 401-409. DOI: 10.1176/
appi.ajp.2018.18070834. 

• Rabellino*, D., Boyd*, J., McKinnon, M.C., & Lanius, R. A. (2019).  The  
innate alarm system: A translational approach.  Stress: Physiology,  
Biochemistry, and Pathology: Handbook of Stress. London, UK: Academic Press, 
pp. 198. 

• .Rabellino D., Burin D., Harricharan S., Lloyd C, Frewen P.A.., McKinnon M.C., & 
Lanius Ruth A. (2019). Altered Sense of Body Ownership and Agency in 
Posttraumatic Stress Disorder and Its Dissociative Subtype: A Rubber Hand  
illusion Study in Pia, L., Garbarini, F., Kalckert, A., Wong, H. Y., eds. (2019).  
Owning a Body + Moving a Body = Me? Lausanne: Frontiers Media. doi: 
10.3389/978-2-88945-849-3. 

• Rehman, Y., Sadeghirad, B., Guyatt, G.H., McKinnon, M.C., McCabe, R.E.,  
Lanius, R.A., Richardson, D.J., Couban, R., Sousa-Dias, H., & Busse, J.W. 
(in press). Management of post-traumatic stress disorder: a protocol for a 
multiple treatment comparison meta-analysis of randomized controlled trials. 

Medicine. 
• Rowa, K., Cameron, D. Soreni, N., LeMoult, J., & McCabe, R.E. (2019). Outcome 

for CBT for problematic hoarding in a naturalistic setting: Impact on symptoms 
and distress tolerance. Behaviour Change, 1-9. 

• Soreni, N., Cameron, D. H., Streiner, D. L., Rowa, K., & McCabe, R. E. (2019). 
Seasonality patterns of internet searches on mental health: exploratory  
infodemiology study. JMIR mental health, 6(4), e12974. 

• Terpou, B.A., Densmore, M., Théberge, J., Thome, J., Frewen, P.,  
McKinnon, M.C., & Lanius, R. The threatful self: A psycho-physiological  
interaction analysis of the midbrain in PTSD.  (submitted).  Neuropsychologia. 

• Terpou, B.A., Densmore, M., Theberge, J., Frewen, P., McKinnon, M.C., &  
Lanius, R.A. (2019). The threatful self:  Midbrain functional connectivity to  
cortical midline and parietal regions during subliminal trauma-related  
processing in PTSD Chronic Stress, 3,(1), 1 – 12. 

• Terpou, B.A., Harricharan, S., McKinnon, M.C., Frewen, P., & Lanius, R.A. 
(2019). The effects of trauma on the brain and body: A unifying role for the 
midbrain periacqueductal gray.  Journal of Neuroscience Research, 97(9):1110-
1140. doi: 10.1002/jnr.24447. 

• Terpou, B. A., Densmore, M., Thome, J., Frewen, P., McKinnon, M.C., & 
Lanius, R. A. (2019). The Innate Alarm System and Subliminal Threat  
Presentation in Posttraumatic Stress Disorder: Neuroimaging of the  
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Scholarly Pursuits 
Publications Continued... 
• Thome, J., Terpou, B., McKinnon, M.C., & Lanius, R.A. (Under revision).  A meta-analysis of the neural 

correlates of autobiographical memory recall in post-traumatic stress disorder. 
• Thome, J., Densmore, M., Koppe, G., Théberge, J., Frewen, P.A., McKinnon, M.C., & Lanius, R.A. (in 

press).  Back to basics: Resting state activity of the reticular activation system in PTSD and its                
dissociative subtype. Chronic Stress. 

• Tomasi, J., Lisoway, A., Zai, C., Harripaul, R., Mueller, D., Zai, G., McCabe, R.E., Richter, M.A., Kennedy, 
J., & Tiwari, A. (2019). Towards precision medicine in generalized anxiety disorder: Review of genetics 
and pharmaco(epi)genetics.  Journal of Psychiatric Research. 

• Vedelago, L., Amlung, M., Morris, V., Petker, T., Balodis, I., McLachlan, K., Mamak, M., Moulden, H., 
Chaimowitz, G., MacKillop, J. “Technological advances in the assessment of impulse control in         
offenders: A systemic review.” Behavioural Sciences and the Law. June 2019; 37(4 

• Wen, A., LeMoult, J., McCabe, R.E., & Yoon, K.L. (in press). Generalized anxiety disorder and biases in 
affective flexibility. Anxiety, Stress, & Coping. 

• Wilkins, L. K., Girard, T. A., Christensen, B. K., King, J., Kiang, M., & Bohbot, V. D. (2019). Spontaneous 
spatial navigation circuitry in schizophrenia spectrum disorders. Psychiatry Research, 278, 125-128. 
doi: 10.1016/j.psychres.2019.05.03. 

• Young, M.Y., Chan, K.J., Vandette, M.P., Cherner, R., Hatchard, T., Shah, D., & Kogan, C.S. (Submitted). 
Evaluating the Organizational Cultural Competence of a Clinical Psychology Training Clinic: Findings and 
Implications for Training Sites. Submitted to Training and Education in Professional Psychology. 

External Committees: 
• Psychology staffs are involved in leading and participating in numerous committees (local, provincial, 

national, international).  Examples include: The International Committee, Association for the             
Treatment of Sexual Abusers; the Ontario Review Board; CACBT poster judging; Executive member of 
the Suicide Prevention Community Council of Hamilton; Clinical Framework Task Group of the Ontario 
Structured Psychotherapy Program - Family, Child and Youth Stream; the Scientific Advisory Board for 
the Michael G DeGroote Institute for Pain Research and Care, Executive committee of the DPBN;         
Tenure & Promotions committee DPBN; Research Advisory Committee DPBN; Board of Directors for 
the  Association for the Treatment of Sexual Abusers; ABI Planning Committee; Education Leadership        
Committee DBPN; Education Scholarship Committee DBPN; Finance Committee DBPN; Executive         
Committee of the Research and Clinical Training Stream DPNB; Certification Committee - Canadian        
Association of Cognitive and Behavioural Therapies; Steering, Admissions, and Study Area Committee 
Member, Clinical Behavioural Sciences Program; Vice Chair, Council of Psychiatric Continuing              
Education (COPCE) Committee, Canadian Psychiatric Association; Chair, Education Day 2019 Planning 
Committee, DPBN; Communications and Advocacy Committee, Canadian Association of Cognitive and 
Behavioural Therapies; Newsletter Editor for the Clinical Section of the Canadian Psychological             
Association; Member of Board of Advisory, Canadian Critical Incident Inc.; Scholarship Ranking          
Committee, Faculty of Health Sciences; Brainsmart Hamilton; Provincial Network Steering Committee 
(for Eating Disorders); OCOPED (Ontario Community Outreach Program for Eating Disorders) Steering 
Committee; Masters in Psychotherapy, Curriculum Development Committee; Member, Board of            
Directors, St. Joseph’s Healthcare Hamilton Foundation. 
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External Presentations: 
• Numerous psychology staff served as Subject Matter Experts for the Increasing 

Access to Structured Psychotherapy (IASP) project, which is part of the Ontario 
Structured Psychotherapy Program; consultation involved curriculum  
development for this province-wide program to support the training of psycho-
therapists on evidence-based psychotherapies and thereby increase access to 
such treatment. 

• A psychology staff person presented several talks in the community on 
emotion regulation (e.g., at Mindfulness Hamilton). 

• Multiple psychology staffs are involved in an annual speaker series that is held 
in local libraries in collaboration with the Hamilton Public Library during  
Psychology Month. Topics presented include sleep, hoarding, mindfulness, 
coping with depression and anxiety, chronic illness, aging, positive psychology, 
managing big emotions. 

• A psychology staff person presented talks, seminars, and workshops on  
hoarding through the Ontario Telehealth Network in partnership with the  
Wellington Guelph Hoarding Response; the Gatekeepers Program from  
Catholic Family Services and the Hamilton Housing Help Centre. 

• A psychology staff person was invited to speak to patients and staff in the 
“Caring for My COPD” program at the Compass Community Health Centre in 
Hamilton on the topic of “Coping and Adjusting”. 

• A psychology staff person delivered the keynote address to the Sexual Assault 
Investigators of Ontario Association. 

• Psychology staffs were involved in over 75 presentations in 2019 to a variety of 
audiences in conferences / meetings held locally, across Canada, and 
internationally.  Examples include American Academy of Clinical  
Neuropsychology, McMaster Psychiatry Research Day, International Society for 
Traumatic Stress Studies, Canadian Association of Nephrology Nurses and 
Technologists, World Congress of Behavioural and Cognitive Therapies,  
Canadian Association of Cognitive and Behavioural Therapies, Sexual Assault 
Investigator’s Association of Ontario, Annual Risk & Recovery Forensic  
Conference, Association for the Treatment of Sexual Abusers, International 
Association of Forensic Mental Health Services, Association of Contextual  
Behavioral Science World Conference, Hoarding Education Conference,  
Association for Behavioural and Cognitive Therapies, Peritoneal Dialysis  
Southwestern Ontario Symposium, Society for Research in Psychopathology, 
Canadian Association of Occupational Therapists,  Schizophrenia International 
Research Society, Hospice Palliative Care Ontario, Canadian Bioethics Society, 
the Hamilton Respect Forum, Canadian Academy of Psychiatry and the Law, 
Early Psychosis Intervention Ontario Network, Canadian Pain Society, Ontario 
Psychological Association, Canadian Psychological Association, McMaster 
 Innovations in Palliative Care Event. 



 

Leadership: 
• A psychology staff member provided feedback to the Ontario Renal Network on their symptom  

self-management guides for patients on topics such as anxiety, depression, and insomnia. 
• A psychology staff member is part of an initiative with leaders in Medicine to improve care of  

patients with Chronic Obstructive Pulmonary Disease (“Anxiety in COPD”). 
• A psychology staff member was involved in the overhaul of the provision of services to clients within 

the Borderline Personality Disorder Service that led to the reduction in waitlist from 22-months to  
5-months & symptom remission rates same or better compared to previous programs. 

• A psychology staff member offers consultation to the community Sexual Behaviour Clinic- a sexual 
abuse prevention initiative. 

• A psychology staff member developed and implemented a novel, interdisciplinary approach to 
dialysis modality education with nursing in the Kidney/Urinary program. 

• A psychology staff person fosters connection with community organizations such as the Aboriginal 
Health Centre and Six Nations Health Services. 

• A psychology staff person was interviewed by media on an article based on research conducted at  
St. Joe’s on CBT for menopausal symptoms and perinatal anxiety that was featured in the Wall Street 

Journal and the Globe and Mail. 
• A psychology staff person is involved in supervising Family Health Teams in providing Binge Eating Dis-

order treatment. 
• A psychology staff person provided monthly webinar training for eating disorder programs across the 

province on the treatment of binge eating disorder (through Ontario Community Outreach Program 
for Eating Disorders). 

• A psychology staff person provides consultation on a community-based skills group for individuals 
with hoarding symptoms provided by the Gatekeeper’s Program, Catholic Family Services. 

• A psychology staff member provided education sessions by telehealth on problematic hoarding - 
offered through the Wellington-Guelph Hoarding Response Team. 

• Psychology staff continues to be part of an initiative supporting the development of a new clinical role 
for a psychologist in the care of home dialysis patients in the Kidney and Urinary Program. 

• A psychology staff is Co-Chair of Program Evaluation Special Interest Group at OCOPED (Ontario  
Community Outreach Program for Eating Disorders) - developing standards for evaluating outcomes 
for eating disorders across the province. 

• Other leadership positions held by psychology staff include: Research Director of Community  
Psychiatry Clinic; Clinical Team Lead of the Borderline Personality Disorder Service; Director of the  
St. Joseph's Healthcare Hamilton Postdoctoral Fellowship Program in Clinical Neuropsychology;  
Clinical Practicum Placement Coordinator: St. Joseph's Healthcare Hamilton; Strategy Ambassador- St. 
Joseph's Healthcare Hamilton; Academic Head, Anxiety Division, DPBN; Co-Head Mentoring  
Program, DPBN; Chair of the Mental Health & Addictions Program (MHAP) Planning Committee;  
Clinical Director, Anxiety Treatment and Research Clinic, SJHH; Academic Lead, Schizophrenia  
Division, DPBN; Director of Continuing Education, DPBN; Director of the Clinical Behavioural Sciences 
Program; Director of the new Masters in Psychotherapy Program offered by the DPBN; Associate 
Chair, Research, DPBN; Homewood Chair in Mental Health and Trauma, DPBN; Director of Clinical 
Training, Graduate Program Stream in   Research and Clinical Training, DPNB. 
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Leadership: 
• A psychology staff member was awarded Fellow, Association for the Treatment of Sexual Abusers for 

distinguished contributions. 
• A psychology staff member was elected Fellow of the Canadian Association of Cognitive and 

Behavioural Therapies for distinguished contributions. 
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Discipline Goals 2020 

Quality & Safety 
• Pursue initiatives related to global mental health. 

Change 
• Lead implementation of standardized suicide screening. 
• Explore implementation of outcome rating scales in practice. 
• Lead innovative practices e.g., home-based consultation, group-based practice involving virtual visits; 

integrated service models with medical services (e.g., renal transplant). 

Research & Education 
• Enhance competencies in diversity. 
• Build more inter-departmental clinical initiatives e.g., inpatient interventions for memory impairment. 
• Continue to integrate research into clinical practice by using information from our clinical work to 

gather important outcomes data on interventions and services. 
• Continue to explore using Dovetale as a systems-wide (SJHH) research tool to gather important data 

on trends and outcomes in the near future. 
• Enhancing competencies in the area of clinical supervision. 
• Lead initiatives to reduce wait times for clinical services. 
• Promote interprofessional research. 
 

2019 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 

P A G E  1 2 3  

Scope of Practice 
 

The practice of respiratory 

therapy is the providing of 

oxygen therapy,  

cardio- respiratory 

equipment monitoring and 

the assessment and 

treatment of 

cardio-respiratory and 

associated disorders to 

maintain or restore 

ventilation 

 

Controlled Acts Authorized 

to RT 

 

Performing a prescribed 

procedure below the 

dermis (controlled act # 2). 

 

Intubation beyond the 

point of the nasal passages 

where they normally 

narrow or beyond the 

larynx (controlled act # 6ii 

and iii). 

 

Suctioning beyond the 

point in the nasal passages 

where they normally 

narrow or beyond the 

larynx (controlled act # 6ii 

and iii). 

 

Administering a substance 

by injection or inhalation 

(controlled act # 5). 

Respiratory Therapy 

Clinical Practice Achievements 
Quality & Safety 
 

• Optimized respiratory management strategies in the special care nursery in 
order to meet current standards and approaches to care. 

• Weekly participation in interprofessional simulations in the Emergency 
Department to identify latent safety threats in low frequency, high risk  
situations such as neonatal resuscitation and pediatric emergencies. 

• Active participation in weekly simulation events with the General Internal 
Medicine department to enhance team performance during code blue. 

• Assistance in translation of end tidal CO2 monitoring during moderate. 
sedation into clinical practice in various areas of the hospital including 
Endoscopy and the Emergency Department. 

• Trials of multiple acute care ventilators to identify which device met our needs 
for capital procurement. 

• Standardization of glidescope cabling and handles throughout the organization. 
• Introduction of new procedure for cleaning bronchoscopes post inpatient 

procedures to minimize damage to devices. 
• Assistance with simulation training initiatives at the King St Urgent Care  

Center. 
• Standardization of neonatal resuscitation equipment in the ED and the WIH 

program. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton,: 

Leslie Brooks RRT, MAppSc 
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

Charlton 
29 

8 
7.5 

 
Respiratory Therapist (RT) 
AA 
FIRH 
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Quality & Safety Continued... 
• Formalized training workshop for Electrical Impedance Tomography using the Pulmovista. 
• Utilization of a new electronic evaluation platform to evaluate student competencies and to 

provide daily feedback. 
• Integration of ventilators on Complex Care into Dovetale. 
• Participation in a 2-day education workshop to learn the principles of APRV ventilation. 
• Assistance in evaluation of a new percutaneous tracheostomy insertion kit. 

Change 

• Active participant during the implementation and ongoing optimization of Dovetale for inpatient 
and outpatient areas. 

• Interprofessional collaboration with the changes for Code pink/Code OB and Dr 1-8 within 
Women’s and Infants’ Health. 

• Contribution to the creation of the After Visit Summary document within Dovetale. 
• Creation of a medical delegation for the use of point of care ultrasound by RRTs/RRT-AAs at the 

bedside. 

Community 
• Ongoing partnership with ProResp and other community oxygen and homecare providers to bridge 

the gap from hospital to home for patients. 
• Active participant in the Able Living initiative, enabling chronically ventilated patients to live in 

assisted living. 
• Addition of an AIRVO machine to provide optimal oxygenation support to palliative patients 
• Engagement of vendors to support interprofessional education days with education workshops 

and resources. 

Interconnection 

• Clinical Resource leader works closely with the nurse educators in all areas of the institution to 
provide educational support on various aspects of respiratory care and simulation opportunities. 

• Active participation of staff in debriefing sessions related to critical events in an effort to provide 
closure and highlight opportunities to enhance patient care. 

• Active participation in planning and attendance of Emergency Department Interprofessional 
Education Day. 

• Active participation in planning and attendance of Special Care 
Nursery Interprofessional 
Respiratory Education Half Day. 

Jennifer McClymont recipient of 2019 
Respiratory Therapy  Preceptor Award 
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Formal Teaching: 
 

• Clinical resource leader provides respiratory emergency education to parents of the 
special care nursery during Snack Chat events. 

• Clinical resource leader provides respiratory care training to interprofessional team 
members during education days, staff meetings, formal academic half days. 

• Clinical resource leader is a member of the McMaster Outreach team for providing     
Neonatal Resuscitation Training. 

• Community care coordinator  provides education to community partners such as the 
March of Dimes for tracheostomy management, secretion management techniques 
and airway optimization strategies. 

• Clinical resource leader provides formalized Heart and Stroke BLS training for staff. 
• Complex care RT provides respiratory management and ventilation training to team 

members of the complex care floor and Able Living. 
• STOP program coordinator provides smoking cessation education to staff and patients. 
• Certified Respiratory Educator with the Rehabilitation program provides education to 

patients regarding respiratory management strategies, equipment and respiratory care. 
• Clinical Resource Leader has become a credentialed Dovetale trainer. 
• Certified Respiratory Educator provides facilitation support to the Lung Association 

“Lung Health Support Group” for COPD. 
 

Internal Teaching: 
 

• All members of the Respiratory Therapy Department participate in the mentorship and 
education of Respiratory Therapy Students from Conestoga and Fanshawe Colleges. 

• Clinical resource leader has Clinical Associate status with Conestoga and Fanshawe     
Colleges. 

• All members of the Respiratory Therapy Department engage in the clinical training of 
students of all disciplines as outlined in the CRTO Standards of Practice. 

• Clinical resource leader provides on- going education to interprofessional staff during 
hospital orientation and critical care orientation. 
 

Clinical Teaching: 
 

• Hands-on, beside training is provided by all members of the Respiratory Therapy de-
partment on an as-needed basis based on patient needs. 

• Clinical resource leader provides real-time in servicing upon request and works with 
nursing educators to create educational resources and opportunities throughout the 
organization. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
R E S P I R A T O R Y  T H E R A P Y  2019 
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Scholarly Pursuits 

Research: 

• Ongoing participation in the Cuff Leak Test and Airway Obstruction in Mechanically Ventilated ICU 
Patients (COMIC). 

• Clinical support for the FAST trial. 
• Ongoing support for the Three Wishes initiative. 
• Participation in the Interprofessional Simulation Pilot Trial in the Emergency Department. 
 

Publications: 
• Contribution to the RTSO Delegation Resource Package for the Use of Point of Care Ultrasound at the 

bedside by RRT/RRT-AA. 

Continuing Education: 
 
Staff Members have attended the following conferences this year: 
 

• Canadian Society of Respiratory Care Annual Educational Forum and Trade Show 
• Hamilton Health Sciences Respiratory Retreat 
• McMaster Critical Care Update 
• COPD Updates 
• Better Breathing Conference 
• Sick Kids T4 Health Conference 
• RTSO Leadership Summit 
• Neonatal Today Conference 
• RTSO Inspire Conference 
• Annual Anesthesia Conference 

 
• Training for the use of point of care ultrasound is ongoing for the staff, current focus is radial  

arterial line insertion. 
• A staff member has completed the Anesthesia Assistant program through Fanshawe College. 
• In-services are provided to the staff throughout the year and include topics such as: Bubble CPAP, 

PAV+, COPD guideline updates, Trillium Gift of Life, Electrical impedance tomography monitoring, 
providing student feedback, mentoring students, CRTO updates and different ventilator 
Presentations. 

• Articles and educational resources are provided. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
R E S P I R A T O R Y  T H E R A P Y  2019 
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2019 

External Committees: 
• Hospital to LHIN Transitions For Patients With Tracheostomy Tubes. 
• Respiratory Therapy Society of Ontario (RTSO) Board. 
• RTSO Leadership Committee. 
• RTSO Post Traumatic Stress Disorders Working Group. 
• Hamilton Health Sciences Interprofessional Practice Committee. 
• Conestoga College Program Advisory Committee. 
• Professional Advisory Committee For Fanshawe College. 
• Canadian Society of Respiratory Therapists (CSRT) Simulation Network. 
• Canadian Respiratory Health Professionals (CRHP) Palliative Support at End 

Stage Respiratory Disease Working Group. 
 
 
 

External Presentations: 
• RTSO Leadership Summit RTs in PTSD. 
• RTSO Leadership Summit Ultrasound Panel. 
• Trudell Medical International Staff Education Day Pulmonary Rehab. 
• CSRT An EPIC Tale. 
• CSRT COMIC Pilot Trial. 
• Hamilton Health Sciences Retreat Riding The Wave RTs Performing. 

Ultrasound In Ontario. 
• RTSO Inspire 2B but not 2C Optimizing Respiratory Care in the Special Care 

Leadership 

• Participation in the Accreditation Process. 
• Engagement of staff in the new Strategic Plan via the AA and RRT Strategic 

Plan Ambassadors. 
• Provincial initiative to educate RRTs regarding post-traumatic stress disorder 

and recognition of signs and symptoms. 
• Mentorship for new respiratory equipment in the Special Care Nursery. 
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Discipline Goals 2020 

Quality & Safety 
• Standardization of the Difficult Airway Carts throughout the organization. 
• Finalization of the Malignant Hyperthermia Policy. 
• Ultrasound training for RRTs and AAs. 
• Enhanced respiratory support for the special care nursery patients ongoing. 
• Evaluation of the use of APRV in our adult ICU. 
 

Change 
• Optimization of charting within Dovetale. 
• Introduction of Volume Guarantee into neonatal ventilation. 
• Evaluation of BLES vs. Curosurf for surfactant in neonates. 
• Implementation of RT goals listed in the Strategic Plan. 
 

Community 
• Ongoing support for the Able Living Initiative. 
• Continuation of Aivo Trial. 
• Provision of respiratory education in Peru. 
 

Research & Education 
• Continuation of training for the use of point of care ultrasound. 
• Continuation of the COMIC trial. 

Barb Fiorino recipient of 2019 
Respiratory Therapy Award of 
Excellence 

2019 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 

P A G E  1 2 9  

Scope of Practice 

 

Registered Social Workers 

(RSWs) provide 

psychosocial assessment, 

counseling/psychotherapy, 

case management, 

patient/family education 

and supportive counseling; 

discharge planning, service 

coordination and 

consultation according to 

best practice standards in 

order to assist patients to 

achieve optimum recovery 

and quality of life. This 

includes maximizing the 

benefits patients and 

families receive from their 

medical and mental 

health treatments and 

transitioning to risk-

reduced, timely 

discharges. Registered 

Social Workers also 

provider leadership in high 

risk social situations, 

program development, 

advocacy, and developing 

and maintaining strong 

community linkages. In 

addition, Registered Social 

Workers participate in 

mentoring, community 

development, teaching, 

continuous quality 

improvement and 

research activities. 

Social Work 

Clinical Practice Achievements 
Quality & Safety 

• Launched Social Work Peer Supervision at SJHH to support RSWs to implement 
best practices, collaborate to find creative solutions for complex patient and 
family situations and to network and share resources to advance excellence in 
patient and family centered care. 

• Collaborated with internal and external partners to develop a Care Pathway for 
frail older adults presenting to SJHH Emergency Department in alignment with 
Rehabilitation Care Alliance (Ontario). 

• Social Workers completed policy reviews inclusive of 081-ADM (Elder Abuse, 
Neglect or Self-Neglect), 150-ADM (Responding to Child Protection Centers for 
Born and Unborn Children), 016-PAC (Entering a Patient’s home to Retrieve 
Belongings) and 001-SW (Social Work Documentation). 

• Continued work with the Forensic Dialectical Behaviour Therapy team to 
provide individual therapy, facilitate a DBT skills group, and regular consultation 
peer supervision meetings. 

• Participants on multiple committees to promote quality care at SJHH including 
Accreditation 2019 Committee, Forensic Family and Patient Engagement 

Committee, Allied Health Committee and Quality of Work Life Committee 
(Forensic Psychiatry Program), Safewards Unit Representative, QIP ALC to Home 
with LHIN project, Forensic Allied Health Committee. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th): 

Jimena Silliker, MSW., RSW 
 
Number of Members of Discipline: 
 

SITE FTE PTE POSITION 

Charlton 37  Social Workers 

King 8  Social Workers 

West 5th 53   

OFFSITE 33   

2019 
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Quality & Safety Continued... 
• Prioritized urgent and risky referrals at Central intake and offered timely connection to service for 

clients in need through CONNECT. 
• Organized and led a well-reviewed Seniors Resource Fair (June 2019) with 35 program partners 

sharing their resources and programs with SJHH staff. Goal of event was to increase knowledge of 
community resources to support patients who are older adults post-discharge. 

• Continued to organize monthly lunch and learn sessions (7th year) to support excellence in the care 
of seniors with average attendance of 52 staff; expanded education series through OTN to all 
campuses and have increased access to training sessions by archiving sessions on MyStJoes page 
for staff who cannot attend training during day due to schedule conflicts. 

• Participated in small corporate task group to recommend to Senior Leadership Team staff safety 
training program. Recommendations were endorsed December 2019. 

• Active participant on Quality Improvement Plan Reduction of 30-day Return Visits for Patients with 
Mental Health and Addictions (MHA) and reviewed opportunity to develop coordinated care plans 
for patients who were identified as part of this cohort and identified population characteristics 
inclusive of high incidence of homelessness for very frequent return visitors to emergency 
department (Approximately 29% of patients with 2 or more return ED visits for MHA in one month 
are homeless). Beginning stages of engaging providers in different way to engage patients in care 
to work towards improved outcomes for patients. 

• Participated in Corporate Task Group to make recommendations for Staff Safety Training for 
Management of Responsive and Aggressive Behaviours.  Recommendations include base training 
for all clinicians in Community Prevention Institute and Gentle Persuasive Approaches for staff who 
work with predominant population of patients who are older adults (Recommendations endorsed 
by Senior Leadership Team December 2019). 

• Social Workers provided group facilitation in weekly Dialectical Behavioral Therapy (DBT) near 
Emergency Department as a new low barrier drop-in group to support individual who are not ready 
for more intensive stream of DBT. 

 

Change 

• Expanded Forensic Out-Patient Meetings. (monthly)  
• Started Recovery Initiative Working Group. (Forensic Psychiatry Initiative)  
• Reviewed and updated eligibility for patients to register for clinics and identified gaps in services to 

promote better patient care. 
• Hospital to Home team adapted model of care to increase access to service to ensure most 

vulnerable patients continue to receive support. 
• Developed Health Link FYI HL and changed electronic charting practice to improve communication 

of care plan activities for vulnerable high-risk patients. 

2019 
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Change Continued... 
• Developed reports through Dovetale to identify in real time patients with frequent 

presentations to hospital.  Goal of identification is to promote engagement of        
patients in different approach to support more successful discharges.  

• Developed internal capacity to complete Coordinated Care Plans through RAAM. 
• Supported development of Peer Staff Support Program for SJHH (launch 2020) as 

member of Psychological Health and Safety in Workplace Committee. 
• Collaborated with Ontario Works, Ontario Disability Support Program, Shelter 

Health Network, Urban Core, and Wesley to redefine who services are delivered to 
City Housing Hamilton Residents at Vanier Towers. 

• Redeveloped Peer Support at Vanier Towers. 
 

Community 
• Developed community relationships with over 15 different agencies in order to 

better serve our mutual clients from Hospital to Home team. 
• Acted as a liaison with Grand River Hospital, Palliative Care Unit upon transfer of 

Forensic Patient to their program. Maintained ongoing communication and            
provided education to Palliative Clinical Care team regarding forensic psychiatry 
program, risk, and recovery to manage risk of patient, provide support to Palliative 
Care team, and to enhance the quality of care for patients.  

• Developed relationships and coordinated support with spiritual leaders in the       
community to meet specific spiritual needs for patients in Forensic Program. 

• Maintained contact with patient’s Native worker from Hamilton Regional Indian 
Centre to provide education regarding Forensic Psychiatry Program at SJHH, and to 
support continuum of support while in hospital and transitioning to community. 

• Connection with Hamilton Regional Indian Centre to provide education about        
Forensic Psychiatry Program and to facilitate support for a client with aboriginal 
status. 

• Maintained compliance with Ontario Health (Cancer Care Ontario) for ALC data 
quality verification. 

• Through the continued partnerships with CMHA, Good Shepherd and Indwell      
supported the spread and scale of integrated and coordinated care such that the 
most vulnerable homeless patients who frequently attend SJHH ED were prioritized 
for supportive housing. 

• Through effective partnerships with McMaster Family Health Team, Compass      
Community Health Centre and Urban Core Community Health Centre have been 
able to secure agreement that 

• patients with most complex needs who are connected to Hospital to Home team 
will be prioritized for rapid access to a Primary Care Physician. 

• Partnered with City Housing Hamilton to bring hospital care and resources to the 
community, specifically for residents at Vanier Towers. 

• Partnering with Mental Health Rights Coalition & Canadian Mental Health            
Association to provide peer support training to residents at Vanier Towers. 

• Partnered with Wesley to run a drop-in ACT group at Vanier Towers. 

2019 
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Interconnection 

• Worked alongside diverse community agencies to develop care plans and safety plans for client’s 
experiencing complex needs related to social determinants of health. 

• With interdisciplinary team, developed a brochure for patients transferring to SJHH Forensic 
Psychiatry Program from Waypoint Centre for Mental Health Care Forensic Program. The goal was 
to provide patients with specific information around nuances of SJHH program, policies, procedures 
to improve and ease their transition between hospitals. 

• Provided subject matter expertise to Dovetale Team for Social Work build and acted as Quality 
Data Consultant for development of ALC Storyboard.  

• Provided subject matter expertise to Dovetale Team and Health Data Information Services for 
Dovetale Report Validation.  

• Improved patient flow in Mental Health and Addiction Program as an active member of the 
working group: Review of Patients Designated Alternative Level of Care in Mental Health and 
Addiction Program. Under J. Loncke’s leadership, this group was formed in April 2019 at the 
request of  W. Doyle, to review and provide consultation to identify any opportunities to support 
discharges from hospital for this patient group.  

• Collaborated with HNHB LHIN and SJHH staff to provide 30-day 
reviews for all patients with an ALC designation including          
updates to discharge options, estimated discharge dates,           
collaboration and problem-solving to address discharge            
barriers and ensured timely follow-up and responses to 
patient needs.  

• Assisted with the implementation of an escalation process for 
patients at West 5th who require long-term care and for whom 
no viable discharge process back to community was feasible.  

• Identified viable services provided through the Family Health 
Teams which could act as an interim service plan for patients 
awaiting services at St Joseph’s Healthcare. 

• Brought together clinics for shared patient care and developed 
improved care interventions by 
filling service gaps. 

• Supported 62 clinical staff at SJHH to take training in Indigenous Cultural Safety Training (through 
HNHB LHIN Indigenous Lead) with goal to advance healing in our community and answer calls to 
action in truth and reconciliation commission report. 

• Developed core training materials to support staff across the HNHB LHIN to complete coordinated 
and integrated care for patients (health links model of care). 

2019 
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Academic Pursuits 

Formal Teaching: 
• Member of the People Respecting, Inspiring, Motivating Everyone (PRIME) Committee (formerly 

the Consider & Always Respect Everyone (CARE) Committee). 
• Supervised medical students from McMaster while they shadowed home visits and senior medical 

resident doctors from McMaster for their social medicine rotation. 
• Social Workers supervised 3 MSW students for academic placements.  
• Social Workers supervised 4 BSW students for academic placements. 
• Trained individuals to recognize signs of overdose and how/ when to administer Naloxone. 
 

Internal Teaching: 
• Professional Competency Longitudinal Facilitator , McMaster DeGroote School of Medicine. 
• Social Workers hold appointments with McMaster University Department of Psychiatry (2). 
• Social workers supported MD applicant process at McMaster University by acting as an Examiner 

for three day-long sessions of the Multiple Mini Interview (MMI), acting as a Proctor for three 
sessions of the Teaching Objective Structured Clinical Evaluation (TOSCE), and acting as an Examiner 
for one session of the Objective Structured Clinical Evaluation (OSCE). 

• Partnered with Occupational Therapist (OT) and OT student to provide support and supervision to 
facilitate and design a program for patients on forensic unit.  

• Provided days for Social Worker students from forensic and other units to shadow Social Worker in 
an In-patient Forensic Psychiatry environment and learn about the role of Social Work. 

• Regularly provide education to high school co-op students about the role of Social Work in an 
In-patient mental health/forensic environment. 

• Provided shadowing experience for McMaster medical students. 
• Provided ALC/Dovetale Training and Home First Education sessions to 18 RSWs (new staff and 

some refresh) at both West 5th and Charlton Campuses throughout 2019.  
• Training session with RSWs and Hospital Care Coordinators/HNHB LHIN for LTC – copayment and 

eligibilities as well as all LHIN bed offers, outlining collaborative processes and specific roles. 
• Co-facilitate Community of Practice – Acceptance and Com- mitment 

Therapy and Motivational 
Interviewing. 

2019 
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Clinical Teaching: 
• Sessional Instructor for the MSW course “Communication Skills in Social Work Practice”, University of 

Windsor (Jan – Feb 2019). 
• Sessional Instructor for the undergraduate course “Mental Health and Justice”, Wilfrid Laurier 

University (Sep – Dec 2019). 
• Sessional Instructor for the MSW course “Social Work Values, Ethics & Anti-Oppressive Practice”, 

University of Windsor (Sep – Oct 2019). 
• Sessional Instructor for the MSW course “Comprehensive Social Policy Analysis”, University of 

Windsor (Nov – Dec 2019).  
• ‘A History of the West 5th Campus’ presentation and building tour for social workers and social work 

students at SJHH (Nov 2019). 
• Instructor Laurier BSW Program - SK 432: Social Work in the Healthcare Field – Addictions, 

Post-Partum Psychiatric Illnesses. 
• Instructor Laurier BSW Program SK 121 – Introduction to Social Work – Classes: Reflexive Practice in 

Social Work, Working with Children and Youth. 
• Caregiver Burnout presentation Mohawk (C. Bierling). 
• Forensic Family Education Program (run by Forensic Social Workers). 
• Facilitated new employee orientation at West Fifth Campus- Concurrent Disorders. 
• Educated clinical teams in ED/ PES on best practice treatment for individuals with concurrent 

disorders. 
 

Continuing Education: 
• 4 RSWs completed Acceptance and Commitment Therapy training courses. 
• Completed a Brief Solution Focused Therapy Course. 
• CBT Level I: Fundamentals of Cognitive Behaviour Therapy (Intensive Course), Wilfred Laurier University 

Faculty of Social Work Professional Development, completed October 2019. 
• Pregnancy and Infant Loss Network (PAIL) Compassionate Care Workshop, St. Joseph’s Healthcare 

Hamilton, completed October 2019  
• Columbia Suicide Risk Screening (C-SSRS) Scale Training, St. Joseph’s Healthcare Hamilton, completed 

August 2019. 
• Interpersonal Therapy (IPT) Intensive Visitor’s Training, Institute for Interpersonal Therapy, completed 

April 2019. 
• Effects of Cannabis During Pregnancy and Breastfeeding (Webinar), RNO/CAMH/Best Start, completed 

March 2019. 
• Social Worker completed 2nd year of full-time study in the PhD in social work program at Memorial 

University of Newfoundland.  
• 3 social workers completed Dialectical Behaivoural Therapy Training course online through Praxis or 

Psychwire. 
• 4 social workers completed ASIST training (suicide prevention). 
• Completed Clinical Connect training (online). 
• 5 Social Workers completed CTI training (Community Safety Training).  

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
S O C I A L  W O R K  
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 Continuing Education Continued… 

 
• Naloxone training. 
• Coordinated Care Plan training. 
• 35 Social Workers completed Indigenous cultural safety training (8 week online Indigenous Cultural 

Safety Training through Sanya’s) and additional training From Bystander to Ally offered to all who 
participated in earlier sessions. 

• Social Workers attended 2-day Risk and Recovery Conference 2019 and 4-day Forensic Psychiatry 
Institute Conference 2019 in Huntsville, ON. 

• Attended training session in Structured Assessment of Protective Factors for Violence (SAPROF). 
• Social Worker attended 1 Day Training – Dundrum Tool Kit. 
• SJHH E-learning: WTIS Feb 2019; MIS workshop April 2019. 
• SJHH Presentation: Code Red 10 years later by Steve Buist March 2019. 
• SJHH Presentation: Senior’s Fair Cannabis Use in Older Adults by Dr Sidhu June 2019. 
• Ethics Rounds SJHH: MAID. 
• Participated in DBT training offered at Community Psychiatric clinic, complete with supervision. 
• Completed Lean Six Sigma Yellow Belt Training. 
• One RSW completed Capacity Assessor course.  
• Completed Accreditation preparation training, April-May 2019. 
• Completed annual CPI Non-Violent Crisis Intervention training and HHNB-LHIN Least Restraint Module 

for Hospital Partners, January 2019. 
• Completed PHIPA Training for Professionals and Staff. 
• Completed Emergency Codes and Preparedness annual review. 
• CPI re-certification. 

Scholarly Pursuits 
Research: 
• Laurier University Department of Social Work  - under Dr. Michelle Skop - literature review on social 

work education on the topic of health care including: incorporating community into the classroom, 
critical pedagogy, critical pedagogy in social work 

• In the early stages of planning for the Second Heart research study with Dr. Robin Lennox, 
Dr. Leslie Martin & Dr. Tim O'Shea with SJHH Social Worker supporting the program. 

 

Publications: 
• Horn, T. & Boyle, S. (In Review). Personal Reflection of a Junior Educator using Gibbs’s Model: 

Teaching a Communications Skills Course to Graduate Social Work Students in their Foundation Year. 
Article submitted to Journal of Social Work Education.  

• Manuscript “Community Pedagogy, teaching the role of social work in the Healthcare field.” 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
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External Committees: 
• Hamilton Drug Strategy Committee, Social Justice Working Group. 
• Member of 3-Days In Palliative Care Committee. 
• Palliative Education Committee, Division of Palliative Care. 
• Community Board SK 432: Social Work in the Healthcare Field. 
• Active member of the ALC Coordinators’ Group with Ontario Health. 

(Cancer Care Ontario). 
• Also volunteering in “ALC Subject Matter Experts Discussion Groups”: Adding 

Context to Numbers: Capturing and Reporting on Patient's Needs and Patients 
Designated ALC in MH Beds and Documentation of Specialized Needs and 
Support. 

• HNHB LHIN Health Link Oversight Committee. 
• Hamilton Sub-Region Health Link Action-Table. 
• Hospital Shelter Working Group. 
• Member, HNHB LHIN Convalescent Care Program Working Group. 
• Member, CAS/CCAS  Age of Protection Working Committee. 
• Member, Child Welfare/Hospital Working Group. 
• Member,  Shelter/Hospitals Committee. 
 
 

External Presentations: 
• Presented at Mohawk College – Sociology class. Topic:  Caregiving. 
• Simcoe Hospital - with Addiction Medicine physician, - presented lived. 

experience for the purpose of building capacity in treating substance use in the 
ED. (i.e. Suboxone titration) 

• Provided 1-day workshop on Acceptance & Commitment Therapy to the 
Central West LHIN Concurrent Disorders Network. 
 

Leadership: 
• Leading the Concurrent Disorders Capacity Building Team Vanier Towers 

Project. 
• Co-Led QIP Increasing Patients Designated “ALC to Home with LHIN Supports” 

Discharged within 5-days. 
• Developed single point of contact for sharing information regarding patient 

discharge paths and LHIN referral/application requirements. 
• Developed dual process for ALC patients with expected long length of stay to 

discharge destinations to establish as appropriate secondary discharge plan. 
• Developed monthly integrated team meeting with SJHH SW and LHIN staff to 

support “Home First” messaging. 



 

Leadership Continued... 
• As a senior social worker in the Forensic Psychiatry Program, I provide leadership and help build 

support, cohesion and social work identity among the social workers. 
• RSW completed third year of study at Memorial University in May 2020, with planned defense of a 

doctoral dissertation planned 2021.  
• Social Workers initiated OTN sessions for Forensic Family Education Program. 
• Forensic Social Workers took the lead to initiate OTN availability for families to participate in Forensic 

Family Education Group who are unable to attend in person.  
• Created ongoing improvements to ALC reporting methods, ensuring SJHH’s leadership has 

meaningful and quality data available on a weekly, monthly and ad hoc basis. Examples in 2019  
include: 

• Weekly reports and charts inclusive of Acute Care as well as Acute Mental Health and Tertiary 
Mental Health (ALC rates; Number of Open Patients by ALC Designations). 

• Weekly reports to managers and directors of Active Patient Count by Units/Campuses 
per ALC designation. 

• Quarterly reports to Quality staff at West 5th: Mental Health and Addiction Program’s ALC 
days and Patient Count by units; ALC wait times/LOS for closed/discharged patients. 

• Maintaining the 30-day review report of patients designated ALC in of Mental Health and 
Addiction Program. 

• Collating and charting ALC data as requested by J. Loncke for her presentations. (i.e. ALC review with 
our new SJHH President M. Farrell); MOH proposals and November site visit. 

•  Monthly Education Sessions - CD Capacity Building Team - Presented on ACT therapy and moving 
through the Hexaflex. 

• Therapeutic Seniors Care Education Committee. (Chair) 
• Leading QI project on Family Meetings. 
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Discipline Goals 2020 

Quality & Safety 
• Continue to support and expand Peer Supervision for Social Workers across SJHH with a focus on 

engagement of social workers who have not participated in meetings inclusive of social workers who 
are off-site and may connect remotely. 

Change 
• Continue to advance the skills and knowledge of social workers across SJHH to provide care which is 

culturally safe and reflects an acknowledgement and understanding of the full history of Canada 
including the history of colonialism and the experiences of indigenous peoples across Turtle Island. 

• Continue to advance integrated and coordinated care for patients with complex needs with a focus on 
patients who are frail, palliative and who have mental health and addictions. 

2019 
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Discipline Goals 2020 Continued... 

Community 
• Complete review of Social Work My Collaboration Site to ensure resources housed on site reflect 

accurate and up to date information inclusion of full spectrum of supports and services available to 
individuals in the community. 

 

Research & Education 
• Develop and launch a social work professional practice orientation program to support successful 

onboarding of all new social workers to SJHH which will also be able to act as a resource tool kit for all 
social workers at SJHH. Topics covered include Supporting LGBTQ individuals, Trauma-informed care, 
Understanding Capacity, Mental Status Exam (MSE), Acceptance and Commitment Therapy,  
Motivational Interviewing, Concurrent Disorders Foundations, Emotional Regulation and Substance 
Use and Addictions, Community Treatment Orders, Rights Advice Under the Mental Health Act, Social 
Determinants of Health, Alternate Level of Care and Home First, System Navigation (The Basics), 
Children’s Aid Duty to Report, Suicide Risk Assessment and Safety Planning, Health Literacy and  
Teach Back, Social Work Professional Practice Orientation for all social workers at SJHH. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

S O C I A L  W O R K  

2019 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 
 

The practice of 

speech-language 

pathology is the 

assessment of 

speech and 

language 

functions and the 

treatment and 

prevention of 

speech and 

language 

dysfunctions or 

disorders to 

develop, maintain, 

rehabilitate or 

augment oral 

motor or 

communicative 

functions. 

Speech-Language Pathology 

Clinical Practice Achievements 
Quality & Safety 
 

• Received the Hamilton Spectator Diamond award for Speech-Language 
Pathology Services. 

• Awarded the Patient and Family Involvement Seal for inclusion of patient and 
family feedback for educational materials: “The Dysphagia Brochure” and Head 
and Neck education. 

• Maintained completion of General Internal Medicine communication boards. 
• Sustained the use and documentation of two patient identifiers for each patient 

visit. 
• Sustained the use and documentation of Transfer of Accountability (TOA).  
• Organized and hosted “The New Voice Club”, a monthly support and education 

group for patients that have had a laryngectomy. 
• Members, Quality Councils, General Internal Medicine, Complex Care and 

Intensive Care Unit (ICU), and Co-Chair, Quality Councils, Complex Care, Medical 
Rehabilitation, Respiratory Rehabilitation Day Program and Firestone 
Ambulatory Clinics. 

• Member, Therapeutic Seniors Care Education Team which included identifying 
topics and speakers for monthly Lunch and Learn Sessions. 

• Received an overall satisfaction rating of 100% in the Outpatient  
Speech-Language Pathology service, as per results on the 2019 Ambulatory 
Therapeutics Patient Satisfaction Survey. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, West 5th): 

Bonnie Reaburn-Jones 
 
Number of Members of Discipline: 
 

SITE FTE PTE POSITION 

Charlton 7.6  Speech-Language Pathologists 

West 5th .4  Speech-Language Pathologists 

2019 
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S P E E C H - L A N G U A G E  P A T H O L O G Y  

Quality & Safety Continued... 
• Participated in the Strategy Ambassador Program. 
• Reviewed and updated SLP policies and procedures. 
 

Change 

• Transitioned to electronic documentation for SLP ambulatory services. 
• Collaborated with Nutrition Services regarding the International Dysphagia Diet Standardization 

Initiative (IDDSI) to support changes in the classification of solid and fluid consistencies to be 
consistent with international standards. 

 

Community 
• Created a MyCollaboration site for SLP and Audiology Departments, to store information regarding 

policies, Professional Practice Council agenda, minutes and education materials . 
• Participated in monthly Professional Practice Council meetings. 
• Participated in the annual employee engagement survey. 
 

Interconnection 

• Maintained completion of the After-Visit Summary . 
 
 
 

Academic Pursuits 

Formal Teaching: 
• Provided education to the International Fellows of Nephrology regarding the SLP profession and 

dysphagia. 
• Submitted two poster presentations s at SJHH Senior Resource Fair: the “New Voice Club”, a 

support and education group for patients who have a laryngectomy and Therapeutic Senior Care 
Education Team. 

• Provided Gentle Persuasive Approach (GPA) to Dementia Care coaching to health professional staff 
members.  

• Provided education to staff and public regarding Speech Language Pathology during May is Speech 
and Hearing month. 

2019 



 

Academic Pursuits 
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Internal Teaching: 
• One Speech-Language Pathologist, part-time professor, Occupational Therapy Assistant and Physical 

Therapy Assistant Program, Mohawk McMaster Institute for Applied Teaching.  
• Two SLP learners completed clinical placements. 
• Provided mentorship to two new graduate SLPs. 
• Provided guest lecture to the McMaster Speech-Language Pathology Program. 
• Provided guest lecture to the McMaster Physiotherapy Program. 
• Provided monthly education for Resident Orientation regarding the role of the Speech-Language 

Pathologist in the General Internal Medicine Program.  

Clinical Teaching: 
• Offered five job shadowing experiences. 
• Provided informal job shadowing experiences to a number of cooperative education students and 

health professional learners . 
• Participated in “Take your Kids to Work Day.”  
• Participated in an interdisciplinary education You-tube video to increase awareness of SLP profession 

and dysphagia. 

Continuing Education: 
 
• Modified Barium Swallow Impairment Profile (MBSImP) recertification completed for three staff 

members. 
• Senior Lunch and Learn Sessions:  Dementia - What's New in Research and Trends, Identifying 

Contributory Factors is the Key to Successful Managing Incontinence in the Elderly, Healing Death: 
The Role of Medically Assisted Death in the End of Life Care, Capacity in Dementia, Dealing with 
Compassion Fatigue, Cannabis Use in Older Adults, Consent and Capacity for Seniors, Supporting 
Seniors with Developmental Disabilities. 

• Practical Project Management. 
• Cancer Care:  Enhancing Communication, Swallowing and Quality of Life.” 
• Change Management. 
• Relationship between high flow nasal cannula oxygen and swallowing. 
• Cognitive-Communication Abilities in Typical and Disordered Aging:  An Evidence-Based Update 

on Assessment and Intervention Approaches. 
• Reference Values for Healthy Swallowing-What is Normal? 
• Evaluating Capacity to Consent. 
• Mentor Training Series-A Conversation about Consistency. 
• Trach and Vent Patients: What the SLP needs to know about communication and swallowing. 
• Nothing Left Unsaid:  The Role of the SLP in Palliative Care. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
S P E E C H - L A N G U A G E  P A T H O L O G Y  2019 
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Scholarly Pursuits 

Research: 

• Speech-Language Pathology, in conjunction with ICU researchers received the 
PAC Interprofessional Research Award for the project entitled “Risk factors and 
outcomes of post critical illness dysphagia in a single tertiary Canadian Centre.”  
The research project is currently underway. 

• SLP in conjunction with social work and psychology are participating in a 
qualitative research project regarding two SJHH patient support groups 
“Breathing Buddies” and “The New Voice Club.” 

• SLP is participating as a stakeholder, “PRO-ACTIVE: Comparing the effectiveness 
of PROphylACTic Swallow InterVEntion for patients receiving radiation therapy 
for head and neck cancer”, University of Toronto. 

• SLP participated in an interview session for a palliative care research study. 
 

External Committees: 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
S P E E C H - L A N G U A G E  P A T H O L O G Y  

2019 

• Hamilton Regional Speech and Audiology Council (HRSLAC).  
• Speech-Language Pathology of Ontario Oncology Network (SPOON).  
• Greater Toronto Area Speech and Language Pathology Professional Practice 

Leaders Group. 



 

Leadership: 
• Co-led review and update of Professional Advisory Committee policies and procedures. 
• Co-lead with Nurse Manager, Head and Neck for an initiative regarding the use of the LaryTube/HME 

system in the initial post-operative phase for patients with a laryngectomy. 

P A G E  1 4 3  
P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

S P E E C H - L A N G U A G E  P A T H O L O G Y  

Discipline Goals 2020 

Quality & Safety 
• Implement a standard of practice for swallowing for patients who are receiving high flow nasal 

cannula oxygen. 
• Include the patient and family perspective when establishing or modifying any quality or safety 

initiates. 
 

Change 
• In conjunction with nutrition services, continue to implement IDSSI to support changes in the 

classification of solid and fluid consistencies to be consistent with international standards. 
• Identify opportunities to provide innovative care to SLP outpatient population. 
 

Community 
• Identify area to promote community, following review of the employee engagement survey. 
• Create opportunities for new SLP staff members to feel engaged. 
 

Research & Education 
• Continue to participate in current research projects:  risk factors and outcomes of post critical illness 

dysphagia; qualitative research regarding patient support groups and stake holder in a head and neck 
cancer research project. 

• Investigate the possibility of conducting research in the area of swallowing for patients receiving 
high flow nasal cannula oxygen. 

• Provide clinical supervision to at least two SLP learners. 

2019 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 

 

Certified Spiritual Care 

Practitioners and 

Psycho- Spiritual 

Therapists seek to 

improve the quality of 

life for individuals and 

groups experiencing 

spiritual, moral and 

existential distress 

related to changes in 

health, maturation, 

ability, and life 

circumstances.  They 

utilize a holistic, 

relational approach to 

assess the nature and 

extent of the concerns, 

collaboratively develop 

a plan of care, provide 

therapeutic 

interventions to 

promote, maintain, 

and restore health 

and/ or palliate illness 

and injury, and 

evaluate the 

implementation of the 

plan of care to ensure 

its efficacy and 

adequacy. 

Spiritual Care 

Clinical Practice Achievements 
Quality & Safety 
 

• Completed Site Accreditation for Supervised Pastoral Education Program 
through the Canadian Association for Spiritual Care (CASC) in March 2019, 
receiving a full 5-year accreditation with no deficiencies.  

 

Change 
 

• Successfully developed a change management strategy regarding practice 
changes by adding discussion time at each staff meeting to discuss proposed 
changes that were non-urgent or optional. 

• Integrated spiritual care providers across the SJHS into a large team by 

supporting them to attend and contribute to professional development 
activities/journal club bi-monthly, to celebrate our new team by creating and 
displaying System team posters at each location during Spiritual Care Awareness 
Week and by attending as a team to a lunch with Bishop Crosby at the 
Cathedral.  This became a goal with the change in responsibilities for the former 
Manager of Spiritual to the new role of Director of Spiritual Care for the 
St. Joseph’s Health System. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, King, West 5th): 

Kelly Collins 
 
Number of Members of Discipline: 
 

SITE FTE PTE POSITION 

Charlton 7.6   

King 0  By referral only. 

West 5th 3.6   

2019 
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Community 
• Initiated chaplain-led support for St. Joseph’s Homecare staff by providing emotionally and 

spiritually oriented debriefing sessions regarding their experiences of caring for patients and their 
families.  These occur bi-monthly at their team meetings. 

• Expanded Spiritual Care Advisory Committee members to include further community faith groups, 
academic institutions, social service organizations, volunteers, and healthcare partners in addition 
to our healthcare organization’s interprofessional and intercultural staff in order to ensure just and 
equitable spiritual care practices and to support and advance the mission, vision and values of the 
Sisters of St. Joseph and the ministry of the Diocese of Hamilton. 

• Shared Spiritual Care flow sheets/navigator and transition process with Trillium (Mississauga) and 
St. Joseph’s in London as they embark on EMR. 

• Collaborated with UHN Spiritual Care re:  benchmarking for Bickle Site. 
• Planned and led the CAMH Trans Day of Remembrance Service (1 Resident). 
• Organized with Volunteer Services a Christmas Luncheon for West 5th spiritual care volunteers. 
• Co-led Butterfly release on Tuesday, September 10, 2019. 
• Co-led Little Pieces of Light on Monday, October 7, 2019. 

Interconnection 

• Presented at all General Hospital Orientation about Spiritual Care and availability of Spiritual Care 
Practitioners for staff support as required. 

• Mentored students at the Mohawk Interprofessional Education Event (1 staff member). 
• Attended St. Joe’s System Day (2 staff members--Director and PPL). 
• Conducted a memorial for an outpatient for Homes for Special Care on July 24, 2019. 
• Led in partnership with Peer Advisory, Tree of Hope dedication ceremony on October 17, 2019. 
• Facilitated Christmas Tree lightings and carol singings in partnership with Public Affairs. 
• Organized the Annual Christmas Service at West 5th on Dec 13, 2019. 
• Supported wellness community activities through Wellness Committee (1 staff). 
 

Academic Pursuits 

Formal Teaching: 
• Provided volunteer training in spiritual care and ongoing didactics for spiritual care volunteers. 
• Gave spiritual care In-service to Mohawk College students on 8 Rehab and Complex Care. 
• Led workshop for 3rd year Nursing Students on the role of Spiritual Care, also a second workshop 

for nursing students from McMaster. 
• Provided didactics on topics:  Spiritual care and mental health; spirituality groups; life review 

research project; three wishes research project. 
• Facilitate teaching on labyrinth and lead labyrinth walk for Mohawk OT students. 
• Led in-service to Nephrology resident physicians. 

2019 
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Internal Teaching: 
• All our Pastoral Education programs are affiliated with Martin Luther University College (Laurier).  Our 

Certified Clinical Pastoral Supervisor Educators are also professional faculty with Martin Luther 
University College. 

• Taught the following units of Supervised pastoral education: 
• Winter Clinical Pastoral Education unit. (4 learners) 
• Spring Clinical Pastoral Education unit (5 learners) includes clinical placements at St. Mary’s 

Hospital in Kitchener and St. Joseph’s Health Centre Guelph. 
• Residency of 3 CPE units beginning September 2019.(4 residents) 
• Extended Fall-Winter Pastoral Counseling Education Unit.( 3 learners) 

Clinical Teaching: 
• Presented on role of spiritual care for Forensic family education group. 
 

Continuing Education: 
• Engaged all spiritual care staff across SJHS in ongoing professional development sessions and journal club in 

discussion of peer reviewed articles about spiritual care best practices and sharing continuing education 
topics with the group (topics such as Emotion-Focused Therapy). 

• Certified as a Certified Spiritual Care Practitioner with CASC (1 staff member). 
• Received Trillium Gift of Life Network In-service (Spiritual Care Staff). 
• Trained for Dovetale:  Ambulatory Training (PPL): MIS Stats Education (8 staff); Dovetale Pro Training for RHPs 

(PPL); Initial Dovetale training (13 Learners, 4 Residents, 1 Staff). 
• Did CPI training (learners, residents, new staff; all staff up to date). 
• Attended workshops or courses as follows:   

• Catholic Health Sponsors of Ontario—Mission Leadership (2 staff). 
• Capacity Building for Mental Health Practitioners with Concurrent Diagnosis (1 staff). 
• Participated in 2-day Project Management Training (PPL). 
• Connection between Mental Health and Nutrition (1 Staff). 
• End of Life Planning (Train the Trainer) (1 Staff). 
• “After” Workshop—Employee Wellness (1 Staff). 
• Patient and Family Co-Design series (PPL). 
• Seminar-Family Group Counseling (1 Staff). 
• Participated in 2-day workshop Sex Addiction and Betrayal Trauma. 
• Critical Care Update (1 Staff). 
• Workshop by Gabor Mate:  Hungry Ghost:  A Biopsychosocial Perspective on Addiction  

(1 Staff). 
• Emotionally Focused Couple Therapy Workshop (1 Staff). 

• Attended CASC events: 
•  Ontario Networking Day (3 Staff, 4 learners). 
• Attended CASC National Conference in New Brunswick (1 staff). 
• CASC Ontario meeting (6 staff). 
• Fall CASC-SWONT meeting (8 staff). 
• Participated in ongoing in-house education/rounds: Ethics, Nephrology Grand Rounds, Psych Rounds, 

and Lunch ‘n Learns. 

2019 P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
S P I R I T U A L  C A R E  
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Scholarly Pursuits 

Research: 

• Initiated collaboration between the Kidney Program, The Kidney Foundation 
and the Spiritual Care Department to undertake a Spiritual Care Life Review 
Research Study with Hemodialysis patients.  Staff Nephrologist, 
Dr. Amber Molnar, will be co-investigator along with Lucinda Landau, RP,  
DMin.  Study currently preparing for Research Ethics Review. 

• Initiated a research project on the topic of Trauma Informed Supervision in 
Supervised Pastoral Education.  Literature review being undertaken 
by Kelly Collins, RP, MDiv, MA (Spiritual Care and Psychotherapy).  
Others in the department will take part in this research as well in later stages. 

 
 

Publications: 
• Compassionate End-of-Life Care: Mixed-Methods Multisite Evaluation of the  

3 Wishes Project (Ann Intern Med; Nov 2019). Vanstone M, Neville TH,  
Clarke FJ, Swinton M, Sadik M, Takaoka A, Smith O, Baker A, LeBlanc A,  
Foster D, Dhingra V, Phung P, Xueqing X, Kao Y, Heels-Ansdell D, Tam B,  
Toledo F,  Boyle A, Cook DJ. Compassionate End-of-Life Care: Mixed-Methods 
Multisite Evaluation of the 3 Wishes Project. Ann Intern Med. 2019; [Epub 
ahead of print 12 November 2019]. doi: https://doi.org/10.7326/M19-2438. 

 
• Fostering Humanism: a mixed methods evaluation of the Footprints Project in 

critical care. (BMJ Open. 2019).  Hoad, N, Swinton M, Takaoka A, Tam B, 
Shears M, Waugh L, Toledo F, Clarke FJ, Duan EH, Soth M, Cook DJ. Fostering  
Humanism: a mixed methods evaluation of the Footprints Project in critical 
care. BMJ Open. 2019: 9:e029810.doi:10.1136/bmjopen-2019-029810. 

 
Abstracts: 
• Spirituality and End-of-life Wishes in the ICU: A Multicenter Quantitative 

Analysis of the 3 Wishes Project (CCCF 2019). Piticaru J, Clarke FJ, Hoad N, 
Heels-Ansdell D, Takaoka A, Toledo F, Smith OM, Baker A, Sandhu G, Leblanc A, 
Foster F, Dhingra V, Richardson J, Neville T, Phung P, Xu X, Kao Y, Granone M, 
Foster J, McMullen S, Reeve B, Dechert W, Swinton M, Vanstone M, Cook DJ for 
the Multicenter 3 Wishes Project Team. Spirituality and End-of-life Wishes in 
the ICU: A Multicenter Quantitative Analysis of the 3 Wishes Project. Critical 
Care Canada Forum 2019. Toronto, ON. Nov 10-13, 2019. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
S P I R I T U A L  C A R E  

2019 
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Scholarly Pursuits 

Publications Continued... 
Abstracts: 
• Building organizational compassion (for our patients and ourselves) through the 

3 Wishes Project (CCCF 2019).  Sadik M, Vanstone M, Neville T, Swinton M,  
Takaoka A, Clarke FJ, Hoad N, Toledo F, Tam B, LeBlanc A, Dhingra V, Smith OM, 
Baker A, Phung P, Kao Y, Xu X, Cook DJ. Building organizational compassion (for 
our patients and ourselves) through the Three Wishes Project. Critical Care  
Canada Forum 2019. Toronto, ON. Nov 10-13, 2019. 

 
• Compassionate End-of-Life Care in the ICU: Mixed-methods multi-site  

evaluation of the Three Wishes Project (CCCF 2019).  Cook DJ, Vanstone M, 
Neville T, Clarke FJ, Swinton M, Sadik M, Takaoka A, Smith O, Baker A, 
LeBlanc A, Foster D, Dhingra V, Phung P, Xu X, Kao Y, Heels-Ansdell D, Tam B, 
Toledo F, Boyle A, Sandhu G, Hodder J, Santos M. Compassionate End-of-Life 
Care in the ICU: Mixed-methods multi-site evaluation of the 3 Wishes Project. 
Critical Care Canada Forum 2019. Toronto, ON. Nov 10-13, 2019. 

 
• Fostering Organizational Compassion in the ICU through the 3 Wishes Project 

(AMEE 2019).  Vanstone M, Sadik M, Swinton M, Clarke FJ, Toledo F, Cook DJ. 
Fostering Organizational Compassion in the ICU through the 3 Wishes Project. 
Association of Medical Educators of Europe 2018. Vienna, Austria. Aug 16, 
2019. 

 
• Facilitators enabling transition of an end of life research project to clinica 

program (SCCM 2019).  Tam B, Clarke FJ, Takaoka A, Hoad N, Toledo F, Waugh 
L, Soth M, Rudkowski J, Alhazzani W, Duan E, Perri D, Ligori T, Jaeschke R, 

Hayes C, Heels-Ansdell D, Boyle A, Woods A, Swinton M, Vanstone M, Cook 
DJ.  Facilitators enabling transition of an end of life research project to clinical 
program. 48th Society of Critical Care Medicine Critical Care Congress. 

San Diego, CA. Feb 17-20, 2019. Crit Care Med 2019; 47(1): p.185; Abstract#393. 
 
• Patient and Family Engagement at the End-of-Life: The Multicenter 3 Wishes 

Project (SCCM 2019).  Clarke FJ, Neville TH, Swinton M, Smith OM, Foster D, 
Toledo F, Hoad N, Takaoka A, Shears M, Buck K, Lee C, Piacentino R, LeBlanc A, 
Goksoyr S,Xu X, Kao Y, Vanstone M, Heels-Ansdell H, Phung P, Cook DJ. Patient 
and Family Engagement at the End-of-Life: The Multicenter 3 Wishes Project. 
48th Society of Critical Care Medicine Critical Care Congress. San Diego, CA.  

Feb 17-20, 2019. Crit Care Med 2019; 47(1): p.185; Abstract#409. 
 
 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
S P I R I T U A L  C A R E  

2019 
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Scholarly Pursuits 

Publications Continued... 
Abstracts: 
• What do dying patients, their families, and their clinicians wish for? Findings 

from the Multicenter 3 Wishes Project (SCCM 2019).  Clarke FJ, Hoad N,  
Toledo F, Smith OM, Foster D, LeBlanc L, Lockington L, Sandhu G, Hodder J, 
 Santos M, Khalid I, Xu X, Kao Y, Granone M, Guyatt P, Phung P, Arthur J,  
Reeve R, Deckert W, Neville TH, Cook DJ. What do dying patients, their families, 
and their clinicians wish for? Findings from the Multicenter 3 Wishes Project. 
48th Society of Critical Care Medicine Critical Care Congress.  San Diego, CA.  Feb 
17-20, 2019. Crit Care Med 2019; 47(1):p.183, Abstract #405. 

 
• Not All That Counts Can Be Counted: Managerial Perspectives of the 3 Wishes 

Project- done (SCCM 2019).  Swinton M, Vanstone M, Smith OM, Baker A,  
LeBlanc A, Foster D, Dhingra V, Takaoka A, Clarke FJ, Woods A, Boyle A,  
Toledo F, Cook DJ. Not All That Counts Can Be Counted: Managerial  
Perspectives of the 3 Wishes Project. 48th Society of Critical Care Medicine Criti-
cal Care Congress.  San Diego, CA. San Diego, CA. Feb 17-20, 2019. Crit Care Med 
2019; 47(1): 179 Abstract #396. doi: 10.1097/01.ccm.0000551149.49178.c3. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
S P I R I T U A L  C A R E  

2019 

External Committees: 
• Bereaved Families of Ontario (1 staff participated in quarterly meetings, 

offered professional feedback for new program to support bereaved 
individuals impacted by death of loved one through MAID, supported leader-
ship transition, recruited new member for advisory committee. 

Leadership: 
• Supporting Canadian Association for Spiritual Care and CASC/ACCP processes:  

Advanced Consultation for 2 students at outside organizations. 
• Initiated a weekly Family Support Group on Harbour N1&E1 in  

partnership with Rec. Therapy. 
• Facilitated weekly mindfulness meditation, Nephrology/Transplant 

mindfulness meditation. 
• Led quarterly hospital memorial services, various spirituality groups and 

religious services, co-led Silent Hope Pregnancy Loss Memorial Service. 



 

P A G E  1 5 0  
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Discipline Goals 2020 

Change 
• Building upon pilot project of providing spiritual care support to Homecare staff as a SJHS Spiritual 

Care Team. 

Community 
• Provide education, in collaboration with interdisciplinary team, to community faith leaders on the 

topic of caring for those in our congregations being discharged from a mental health facility.   
(Fr. Andrew Lopatniuk leading initiative) 

Research & Education 
• Obtain ethics approval for “Spiritual Care Life Review Research Study with Hemodialysis 

Patients.” (Lucinda Landau leading from Spiritual Care in collaboration with Dr. Amber Molnar) 
• Complete literature review for “Trauma-Informed Supervision in Supervised Pastoral 

Education.” (Kelly Collins leading from Spiritual Care). 
• Ongoing participation in Three Wishes research (Feli Toledo supports this from Spiritual Care).  

2019 
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Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 

To plan, implement, and 

evaluate recreation and 

leisure programs and 

services relative to the 

identified needs of 

patients.  

Therapeutic Recreation 

(TR) practice at SJHH is 

guided by the Leisure 

Ability Model  

(Peterson, Gunn, Stumbo) 

TR utilizes functional 

intervention, leisure 

education and recreation 

participation in a holistic 

approach to enable 

persons with physical, 

cognitive, emotional, 

spiritual and/or social 

limitations to acquire and/

or maintain the skills, 

knowledge and behaviors 

that will allow them to 

reach their optimal level 

of functioning for 

recreation and leisure. 

The major functions of a 

Recreation Therapist are 

directly related to the 

adopted Therapeutic 

Recreation Ontario 

Standards of Practice and 

Code . 

Therapeutic Recreation 

Clinical Practice Achievements 
Quality & Safety 
 

• All Therapeutic Recreation (TR) staff participated in Accreditation May 2019 
with focus on Quality & Patient/Family Engagement, Incident Management, Risk 
Assessment & Prevention and providing a Safe &Well Organization. 

• Ensured discipline awareness on Vanessa’s Law which aims to protect patient 
safety by increasing post-market surveillance and safety of drugs and medical 
devices. 

• Introduction of Health Quality Ontario Standards for inpatient and community 
programs relevant to care provided across the organization. 

• Completed Transfer of Accountability audits for W5th and Charlton monthly and 
reported to PAC. 

• Multiple Recreation Therapists act as members on Quality of Work Life 
Committees across sites. 

• Professional Practice Lead, Therapeutic Recreation Charlton, member SJHH 
Hand Hygiene Committee, and multiple staff responsible for service specific 
audits at Charlton and W5th. 

• Professional Practice Lead, TR West 5th, member, SJHH Ethics Committee 
representing PAC. 

• Both Professional Practice Leads, members of the Annual PAC Awards of 
Excellence Committee. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (Charlton, West 5th): 

Susy Marrone, PPA, SRT —Charlton,  
Sandra Berzaitis Smith, R/TRO —W5th 
 
Number of Members of Discipline: 
 

SITE FTE PTE POSITION 

Charlton 5 
 

1 
1 
1 
1 

Therapeutic Recreation 
Temp 
Casual 
Senior Therapeutic Recreation (TR) 

West 5th 23 9 
3 
1 

Therapeutic Recreation 
Casual 
Senior Therapeutic Recreation (TR) 
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Quality & Safety Continued... 
 

• Multiple members, participants in Occupational Health & Safety clinical inspections at W5th and 
Charlton. 

• TR Home for Special Care, Representative for Ministry Standard Inspections. 
• Multiple TR staff Mental Health and Addiction Program obtained Solution Focused Crisis 

Intervention. 
• Ensuring discipline awareness of safety practices related to Prevention of Violence in the 

Workplace in addition to maintaining recertification in Nonviolent Crisis Intervention. 
• 2 TR staff trained as CPI/Nonviolent Crisis Intervention Instructors. 
• TR Membership on several Quality Councils across sites. 
• Maintenance of TR staff Registry to ensure minimum TR credentials with Therapeutic Recreation 

Ontario and/or Canadian Therapeutic Recreation Association are being met and maintained by 
SJHH TR staff in collaboration with HR. 

• Multiple TR staff active as SAFEWARDS ambassadors. 
• TR PPA member of Corporate Seniors Care Planning and Advisory Committee. 
• TR staff in medicine programs maintains Gentle Persuasive Approach certification. 
• TR staff have Gentle Persuasive Approach Coach Status. 
• TR PPAs members of the “What Matters to You” committee.  A change management initiative 

in patient centred care. 
• TR providing consultation and collaboration on Behaviour Care Planning pilot project for Alternate 

Level of Care program. 
• TR member of wellness committee for Alternate Level of Care Unit. 
• Forensic TR collaborating to abide by our new 2-staff policy when accompanying patient groups 

into the community, in order to support integration, maintain goals and provide interventions. 
• TR staff planned, prepared and transitioned to Dovetale for online documentation, scheduling and 

workload as a major practice change for inpatient and outpatient services along with the 
organization as a whole. TR staff playing an integral role in ongoing multiple task groups, direction 
setting projects and education. 

• Development of Sensory Room and portable Sensory Cart to support patients with responsive 
behaviours at Charlton Campus with funds from SJHC Foundation Patient Comfort Fund. 

• Implemented Dementia Cart on 10 AMH as team initiative for effective 1:1 interventions. 
• TR PPA co-lead and AMH TR staff member represented on the Patient Wellness Advisory Group 

(PWAG):  This group collaborated with Patient Advisory Council and Family Advisory Council to 
develop the “Encompass” tool, intended to examine the process through which wellness programs 
(past, present and future) are developed, implemented and evaluated with the principles of 
inclusion and accountability in offering comprehensive, evidence-based care.  This project was 
endorsed by Mental Health and Addictions (MHAP) Leadership Team in November 2019 for an ex-
tended trial across the MHAP. 

2019 
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Quality & Safety Continued… 
 

• New forensic TR staffs are active as part of the overarching service’s program development 
committee, to ensure the discipline is represented and that best practice TR programs are 
introduced and maintained. 

• Forensic Outpatient TR launched Forensic Day Program in September 2019 helping with integration 
and transition into community living 

• Forensic Outpatient role adaptation to provide case management coverage in clinic, while 
maintaining primary focus on TR and Day Program. 

 

Community 
• Multiple TR staff maintains ongoing community partnerships specific to TR programming to 

ensure safe, quality client interventions transferred to community settings. 
• Senior TR for W5th fostering and developing ongoing community partnerships on behalf of all 

W5th TR services to maintain and increase community re-integration for clients. Examples include 
the YMCA, Thunder Alley, Hamilton Tiger Cats Football Club, Hamilton Bulldogs Hockey Club, City of 
Hamilton and the Hamilton Conservation Authority and many others. 

• Ongoing connection with a TR staff member leading the community “Don’t Worry Sweat Happy” 
program – connecting the community to those living with mental illness by encouraging physical 
activity and donation of running shoes in order to participate. 

• TR staff acts as liaison with the Good Shepherd for the Transitional Rehabilitation Housing Program 
as well as working alongside Good Shepherd Summit ACTT Program. 

• W5th and Charlton TR in collaboration with Volunteer Services, Senior Leadership and 
• community agencies such as HBSPCA and Zachary’s Paws, in order to further develop Animal Visits 

and Pet Therapy programming across campuses, including policy development for PAC. 
• CRRC TR extended community partnership with Zachary’s Paws for Healing with MHAP TR who 

developed a new centralized referral program specific to Animal Therapy and intervention titled 
“Pawsitive Strides”.  Program Development, Implementation and formal evaluation completed in 
partnership with TR and the community service. 

• Animal Visitation Program with Zachary’s Paws for Healing partnership expanded to includes SJHC 
Charlton Campus TR programming. 

• Forensic TR extended community partnership with Zachary’s Paws for healing and initiated 
partnership with Triple C Farms to develop and implement a new initiative in the form of a special 

event specific to Animal Visitation and Intervention. 
• McMaster University Health Sciences Student working with TR to create a magazine, showcasing 

patient art, stories, and experiences of St. Joseph’s Hospital Complex Care Patients.  The student 
will publish hardcopy magazines to be distributed on the Complex Care Unit.  

• Multiple Forensic TR Participated in the Around the Bay race with patient Cool Running Group. 
• Forensic TR staff received grant funds to be applied toward “PeaceLove Creator” training, a 

program which aims to achieve improved mental health and quality of life through artistic 
expression. 

2019 
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Community Continued... 
• Forensic TR staff received Comfort & Kindness Grant through SJHH Foundation for the purchase of 

materials for patients to be able to engage in independent leisure activities on a secure unit 
• Senior’s Mental Health TR focused on interprofessional programming with Physio and Occupational 

Therapy disciplines, developing, facilitating and evaluating two new interventions: PROM (physio, 
rec, occupation therapy, music intervention) and Fun and Fitness. 

• Senior’s MH TR facilitated unpaid learners from McMaster to facilitate a new music program. 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

2019 
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Formal Teaching: 

• College Professor Affiliations– 4 W5th TR staff teaching part time Recreation Therapy courses for 
Mohawk College’s TR diploma program. 

• 1 TR serves as a Teaching assistant at Brock University Therapeutic Recreation Program. 
• Hosted TR education sessions and facility tours for 1st year Mohawk College TR students. 
• Hosted TR education sessions and facility tours for 2nd year Niagara College TR students. 
• Multiple MHAP and GIM TR staff provided guest lecture experiences at Mohawk College in 2019. 
 

Internal Teaching/Education: 
• Concurrent Disorders TR offered education rounds on TR role within Addiction Services. 
• TR staff members of Senior’s Care Education Team identifying and organizing lunch and learn sessions 

relevant to seniors' care needs.  Education sessions are offered once a month. 
• TR from medicine presented in February on The Role of Therapeutic Recreation in the Management 

and Prevention of Responsive Behaviours, as part of Senior’s Care Education Series. 
• TR staff involved in educating and training SJHH staff in MH related to Behavioral Activation. 
• MHAP TR staff provided certificate teaching for MHAP staff in Urban Poling. 
• Cleghorn TR Taught Assessment & Documentation Course at Niagara College Winter Term. 
• TR staff completed “train the trainer” sessions for Columbia Suicide Risk Assessment. 
 

Clinical Teaching/Education: 
• 2 TR paid University of Waterloo Coop placements. 
• 1 Niagara College TR diploma program. 
• 15 Mohawk College TR Practicum and Intensive. 
• 2 TR students Brock University for CTRS unpaid internships. 
• 2 high school coop students. 

Continuing Education: 
 
Staff and Professional Practice Development: 
 

• TR received certification for Senior’s Yoga Training. 
• TR obtained recertification for Level 1 CrossFit Instructor. 
• 12 TR staff Attended Therapeutic Recreation Ontario Conference in June 2019 
• 4 TR staff attended multiple TRO sponsored full day education sessions  
• 1 TR obtained R/TRO-DIP registration status with Therapeutic Recreation Ontario. 
• 2 TR staff Applied for R/TRO designation; application to be reviewed January 2020 
• 1 New TR Staff Obtained Certified Therapeutic Recreation Specialist credential from the 

U.S. National Council for Therapeutic Recreation Certification. 
• 2 TR staff recertified in Community Safety Training. 
• MDP Outpatient staff completed CanFitPro personal training certification Nov & Dec 2019 
• 3 F/A, CPR Re-certifications completed. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
T H E R A P E U T I C  R E C R E A T I O N  2019 
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Scholarly Pursuits 
Research: 
• MDP outpatient TR conducting going research project using Behaviour Activation for patients with 

Bi-polar disorder (started 2019). 
• Bridge TR Implemented standardized mental health outcome measurement tools for an 8-week 

beginner yoga program (PANAS, SAIS, SCS-R, BDI, BAI, SCS-SF). 
• MDP Outpatient TR involved in research Behaviour Activation for patients with Bi-polar disorder 

submitted article for publication. 
 

Publications: 
• Impact of a structured, group-based running program on clinical, cognitive and social function in 

youth and adults with complex mood disorders: a 12-week pilot study, BMJ Open Sport & Exercise 
Medicine 2019; 5:e000521. doi:10.1136/bmjsem-2019-000521. 

• CRRC and Forensic Outpatient TR have applied for publication in the 2020 edition of the Therapeutic 
Recreation Practice and Research Journal of TRO. 
 

Continuing Education: 
 
Staff and Professional Practice Development: 
 

• 2 City of Hamilton Food Handlers  re-certifications. 
• 3 TR staff Certified and re-certified in Gentle Persuasive Approach. 
• 15 staff re-certified in 2-day CPI Non-violent Crisis Prevention Intervention. 
• 4 TR staff attended the Annual Forensic Risk & Recovery Conference. 
• 2 staff completed CBT for Psychosis Level 1 training for Front Line Workers presented by 

Schizophrenia Society of Ontario. 
• Multiple forensic TR staff attended Forensic Psychiatry Institute Conference in Deerhurst 2019 
• 16 TR staff participated in TRO Webinar series education in February 2019. 
• 1 TR continuing education in Recreation and Leisure studies at Brock University on a part-time 

basis, working towards CTRS certification/ BRLS. 
• 1 TR Continuing pursuit of MA Applied Health Sciences in Therapeutic Recreation at Brock 

University. 
• 1 TR enrolled in the TR Post -Graduate program at Georgian College, completing TR foundations in 

2019. 
• Senior’s Mental Health TR staff achieved certificate for Fundamentals of Palliative Care course 
• 2 TR staff completed the Understanding and Managing Aggressive Behaviors Workshop  
• CRRC TR completed 2 Day introduction to DBT workshop through the Professional Development 

Faculty at Wilfred Laurier University. 
• 8 TR staff completed training on Columbia Tool for Risk of Suicide & Prevention. 
• 2 TR staff attended the McMaster University Care of the Elderly Conference. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
T H E R A P E U T I C  R E C R E A T I O N  2019 
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External Committees: 
• Member at Large, Executive Board of Directors, Therapeutic Recreation Ontario 

(TRO). 
• Regional Ambassador for Southwest Ontario, TRO Board Ontario. 
• Membership Services Committee, TRO. 
• Ambassador Services Committee, TRO. 
• Member, Core Competencies Committee, TRO. 
• Member representing TRO, College of Psychotherapy Working Group. 
• Member, Registration Designation Working group, TRO. 
• Member, Mental Health Working Group, TRO. 
• Committee representatives (3), Mohawk College’s Professional Advisory 

Council. 

External Presentations: 
• Provided guest lectures for Mohawk College Facilitation techniques class on 

“Growing Gratitude; Increasing quality of life through positive psychology 
programming” May 2019. 

• Participation in TR Mock Interviews at Mohawk College. 
• Participation in Panel Discussion for job interview preparation for Mohawk 

College first year practicum class. 
• TR presented on Creative Expressions in Therapeutic Recreation at Mohawk 

College. 
• Presented on W5th Therapeutic Recreation Discipline and TR services for both 

Mohawk College and Niagara College 1st year students. 
• Multiple TR staff provided multiple guest lectures for 1st and second year 

TR students, Mohawk College and Niagara College. 
• Hosted 2 W5th Tours for 2nd year 60 TR students, Niagara College. 
• Participated in Career and Networking Education Day, Mohawk College. 
• Participated in Professional Panel Discussion Event, Mohawk College. 
• Participated in TR Mock Interviews. Mohawk College. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
T H E R A P E U T I C  R E C R E A T I O N  

2019 



 

Leadership: 
• SCIS TR was the recipient of a 2019 Mission Legacy Award. 
• Bridge to Recovery TR received the TRO 2019 Advanced Practice in TR Award. 
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Discipline Goals 2020 

Quality & Safety 
• CRRC and Senior’s MH TR staff to continue CPI/NVCPI instruction. 

Change 
• TR MHAP PPA and AMH TR staff to initiate next steps in education and roll out and extend the trail of 

the “Encompass” tool across the MHAP in collaboration with the Patient Wellness Advisory Group. 
• Forensic TR staffs continue to apply for grant funding in order to obtain certification in the “Peace 

Love Creator” program, in order to offer this intervention to clients. 

Research & Education 
• Acute Mental Health (AMH) TR continues to co-investigate current research project, assisting with 

data analysis and evaluation at the end of the enrollment period (Dec 2019). 
• AMH TR Taking momentum from current research project to investigate what other projects related 

to TR practice at STHH can be developed. 
• Future collaboration on Health Outcomes in Acute Psychiatry (HOAP) study. 
• CRRC and Forensic TR to present on their experiences and evaluation findings with the animal 

visitation initiatives and community partnership at MHAP service rounds in February 2020 and have 
submitted to present at 2020 TRO and 2020 CTRS conferences, in addition to applying for publication 
in the 2020 edition of the Therapeutic Recreation Practice and Research Journal. 

• Forensic Outpatient TR accepted to present at the Risk & Recovery Conference 2020. 
• CRRC TR will continue with DBT course material. 
• Bridge to Recovery TR Currently enrolled in Yoga Teacher Training certification – to be completed 

June 2020. 

2019 



 

SITE FTE PTE POSITION 

Charlton 21 19 Registered Technologists (RT) and Non
-Registered Technicians (NRT), Admin-
istrative Assistant, Data Traffic Control-
ler (DTC) 

King 18 7 RT & NRT 

        

OFFSITE:       

Ohsweken 2 2 RT & NRT 

Brantford 4   RT & NRT 
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Scope of Practice 
 

Vocational 

Rehabilitation 

professionals assist 

individuals with 

overcoming barriers 

to accessing, 

maintaining or 

returning to 

employment or other 

useful vocational 

roles.  Professionals 

utilize 

evidence-based, 

client-centered 

processes and 

services to assist 

persons with or at 

risk of functional, 

psychological, 

developmental, 

cognitive and 

emotional 

impairments or 

health conditions. 

Vocational Services 

Clinical Practice Achievements 
Quality & Safety 
 

• Worked with Dovetale team to create standardized initial assessment and 
consultation builds. 

• Maintained Canadian Vocational Rehabilitation Professional, Fellow designation 
[CVRP(F)] with the College of Vocational Rehabilitation Professionals (x1). 

• Achieved and maintained Registered Vocational Professional (RVP) Designation 
with Vocational Rehabilitation Association (VRA) Canada (x1). 

• Maintained Certified Psychiatric Rehabilitation Practitioner (CPRP) designation 
with Psychiatric Rehabilitation Association (x1). 

• Facilitated development of and implementation of SOC client satisfaction survey 
to approx. 200 outpatients of this clinic; coordinated schedule for peers  
involved in implementing survey and provided support /feedback to them. 

• Completed TOA audits; achieved 100%. 
 

Change 
 

• Updated note standards, TOA standards, procedures for student placements. 
• Updated vocational counselling interview questions for Forensic Psychiatry, 

utilized updated version and assisted with interview/hiring of new vocational 
counsellor. 

P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  

R E P O R T  O F  T H E  H E A L T H  D I S C I P L I N E S  

Professional Practice Leader (West 5th): 

Bruno Di Franco, M.Ed., CVRP(F), RRP 
 
Number of Members of Discipline: 

SITE FTE PTE POSITION 

West 5th 10  Vocational Counsellor 

    

2019 
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Change Continued... 
• Delivered information/presentations to health professionals and community (i.e., Hamilton Family 

Health Teams) to educate on vocational services available via SCIS/CRC clinic. 
• Delivered presentation to Mohawk College Accessible Learning Service to continue to build 

partnerships and capacity to support students with mental health needs in post-secondary 
education, and to educate on unique needs of clients in forensic psychiatry. 

Community 
• Supported employment opportunities set-up with a Tim Horton’s franchise in Hamilton. 
• Continued partnership with Mohawk College City School, West 5th campus an ongoing pop-up site 

for general elective college courses, free of charge for eligible students. 
• 17 of 20 clients on Forensic psychiatry successfully engaged in and completed their first 

college credits while also making connections to key college supports that will assist them 
as they aim to continue education online and at the Mohawk College campuses. 

• Continued partnership with Mohawk College Finance to have a representative assist with 
financial needs of the patients. 

• Continued partnership with Mohawk College Admissions to decrease barriers with 
admissions for patients in Forensic Psychiatry. 

• Engaged in discussions and planning to expand City School Initiative to clients across the 
Mental Health and Addictions program in 2020. 

• Created/maintained ongoing partnerships with Indwell Housing, Threshold School of Building, 
Good Shepherd Centre, Rainbow’s End Community Development Corporation, Mohawk College, 
Goodwill T.E.A.M. Program, VPI and ODSP Employment Supports Program. 

• Developed partnership with 541 Eatery with ongoing volunteer opportunities in customer and food 
services. 

• Continued partnership with Hamilton Wentworth District School Board (HWDSB) Adult Learning 
Centre. 

• HWDSB Online Education to support patients who cannot attend Adult Day School:  
vocational counsellors proctoring exams, and assisting with homework submissions. 

• Linking clients across mental health and addictions program to CCE for credit assessment, 
Prior Learning Assessment & Recognition, Adult Day School, Online D2L. 

• Continued advocacy for increase in client wages in line with the Employment Standards Act,  
recommendations for workplace accommodation to support gradual return to work plans. 

• Co-facilitated Give Back Volunteer Group, Mood Disorders Outpatient Clinic. 
• Partnership maintained with the Hamilton Victory Gardens to assist with community 

gardening activities; group at Mood Disorders assisted in growing/harvesting produce to 
help feed local families in Hamilton. 

• Continued engagement in Adopt a Park Program; group at Mood Disorders engaged in 
maintaining T. Melville Bailey Park. Activities included litter clean-up, weeding, park 

beautification activities, regular environmental scans and reporting; Sign installed at the 
park thanking St. Joseph’s Mood Disorders Program for volunteer work and upkeep. 

2019 
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Community Continued... 
• Application submission for installation of community gardens at T. Melville Bailey 

to support future park engagement and group-based initiatives. 
• Partnership maintained with Good Shepherd Venture Centre; with group assisting 

with day-to-day food bank operations. 

Interconnection 

• Created partnership with CRRC/TR to distribute recreation calendars to programs 
at West 5th; engaging clients to complete essential duties as a component of vo-
cational rehabilitation. 

• Completed research study with psychology and occupational therapy: Effective-
ness and feasibility of using the Progressive Goal Attainment Program in Anxiety & 
Mood Disorders. 

• Created Program to create and sell greeting cards to patients, staff, visitors 
(friends and family of these as well) at West 5th Campus. 

• Revised and continued tuck cart (confectionary items & hygiene products) pro-
gram on Forensic Psychiatry – offering items to individuals whom are unable to 
leave the units. 

• Continued ongoing outreach with community employers for job development and 
placement 
opportunities. 

• Co-facilitated client lunch group; co-facilitate cinema chat group. 
• Co-facilitated interdisciplinary working toward recovery group. 
• Continued collaborative group facilitation with nursing, occupational therapy, rec-

reation therapy, art therapy in inpatient and outpatient programs. 
• Continued inpatient and outpatient group committee involvement, Mood Disor-

ders Program. 

Academic Pursuits 

 

Formal Teaching: 

• Taught and provided hands-on instruction and education - Non-violent Crisis 
Intervention Training (x1). 

Internal Teaching: 
• Oriented learners in recreation, occupational therapy, social work, nursing, psy-

chiatry tovocational counselling role. 
• Oriented new unit staff to role and scope of vocational counselling. 
• Updated student recruitment package to students of York/Seneca Rehabilitation 

Services Certificate program, maintained academic affiliation with this educa-
tion program. 

2019 
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Scholarly Pursuits 
Research: 
• Completed research study with psychology and occupational therapy: Effectiveness and feasibility of 

using the Progressive Goal Attainment Program in Anxiety & Mood Disorders. 
 

External Committees: 
• Membership with Employment Assistance Resource Network (EARN) Committee. 
 

External Presentations: 
• Delivered presentation to Mohawk College Accessible Learning Service to 

continue to build partnerships and capacity to support students with mental health needs in post-
secondary education, and to educate on unique needs of clients in forensic psychiatry. 

Continuing Education: 
 
• Completed Online Addiction Medicine Diploma Program, British Columbia Centre on Substance 

Abuse (2019) (x2). 
• Completed recertification training course to instruct Non-violent Crisis Intervention training. 
• Engaged in and completed Project Management Course (x1). 
• Completed/maintained additional education including: 

• Annual Information session for Adopt-A-Park adoptees.  
• Capacity Building Team Concurrent Disorders training  
• Trauma informed care training. 
• Non-violent crisis intervention & code white training. 
• Gentle Persuasive Approach (GPA) training. 
• Crisis Intervention Team training. 
• WHMIS training. 
• PHIPA training. 
• Prevention Risk Screening Tool. 
• Naloxone Certification (Recertification). 
• CPR Level C. 
• Completed Acceptance and Commitment Therapy (ACT) for Beginners, Psych Wire. 
• Scanning, Wanding, and Searching Forensic Psychiatry Program. 
• Community Workers Safety Strategies Training Certificate. 
• Course on Job readiness: Preparation, Employment and Disclosure. 

2019 P R O F E S S I O N A L  A D V I S O R Y  C O M M I T T E E  
V O C A T I O N A L  S E R V I C E S  



 

Leadership: 
• Professional Practice Leader supporting PAC related activities and initiatives. 
• Represented discipline on SJHH Quality Improvement Plan (QIP) initiatives with SCIS including:  

Inpatient Quality and Patient Safety Council, Admission/ Discharge patient flow, Health Quality 
Standards Ontario Standards for Schizophrenia., Accreditation Preparation. 

• Working with public affairs at SJHH to create volunteer opportunities for inpatients and outpatients 
of the mental health and addictions program. 

• Submitted and reworking proposal for space at West 5th site for patients engaging in their vocational 
goals (i.e., homework, exam proctor, job searching, resume writing etc.). 

• Co-chaired SOC Outpatient Quality Council; Organize and co-lead Vocational Orientation sessions at 
SOC. 
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Discipline Goals 2020 

Quality & Safety 
• Continued work to standardize practices among vocational counsellors, utilizing tools and templates 

via Dovetale with continued emphasis on initial consultations, APSO note writing format, outlining 
employment plans using the Dovetale care plan function. 

 

Change 
• Continue to enhance vocational opportunities for inpatients at West 5th campus in areas of 

employment, volunteering, continuing education, and employment via onsite initiatives with SJHH 
and community partners. 

 

Community 
• Enhance partnership with Mohawk College via City School Initiative onsite.  Provide post-secondary 

education access to eligible clients across the mental health and addictions program, with emphasis 
on those unprepared for or unable to engage in studies on campus. 

 

Research & Education 
• Rounds presentation to provide updates and information on vocational counselling services and 

initiatives.  Continued community presentations to educate public on vocational services. 

2019 


