Resources for Family/Caregivers of People

living with Mental lliness or Addiction
Are you a digital user? Hover and click on each item to access the link.

Family/Caregivers’
Information

» Family Information Handbook
» Family Charter of Rights

» Family Resource Centre

» Family Library Catalogue

» Family Support Group

» Compliment/Complaint Form

» Guide for People and Families
Struggling with Suicide

Supporting the Supporters
Brochure Series

» Caregivers - How are you?
» Communication

» Fostering Independence

» Goal Setting

» Medication

» Relapse

» Consent

» System Navigation

» Overcoming Resistance

St. Joseph'’s

Healthcare g Hamilton

Patient Information You
Might Find Useful

» Crisis Information

» Patient Bill of Rights

» Patient Declaration of Values
» Mental Health Services

» Peer Support Program

» Youth Wellness Centre

» CONNECT Outpatient
Program

905-522-1155 ext. 36499

Community Resources
Community Organizations

» Institute for Advancement
in Mental Health (IAM)

(formerly the Schizophrenia Society of Ontario)

» Mood Disorders Association
of Ontario

» Ontario Caregiver Association

» Canadian Mental Health
Association — Hamilton

» Mental Health and Addiction
24/7 Service

» Home and Community Care

Support Hotlines

» Crisis Services Canada
1-833-456-4566 (toll free)

» COAST (Crisis Outreach
and Support Team)

905-972-8338

» Barrett Centre for
Crisis Support

1-844-777-3571 (toll free)
» Alcoholics Anonymous
905-522-8392

Services for Addiction

» Alcoholic, Drug and
Gambling Services (ADGS)

» Al-Anon Family Group
1-888-425-2666 (toll free)

» Nar-Anon Family Group
1-877-239-0096 (toll free)

» Families for Addiction
Recovery (FAR)

» Adapt Addiction (Halton)

» Mission Services’ Addiction Prevention

» Family Support Niagara

» Family Support Brant
Haldimand Norfolk

» Ontario Family Caregivers
Advisory Network

Youth-Focused Organizations

» Alternatives for Youth

» Parents for Children’s
Mental Health

Online Resources
» TogetherAll

- confidential and free mental health support

» Bounce Back - self-directed free program for anxiety and depression

Support Staff

» Family Liaison Peer Support Provider

905-522-1155 ext. 35599

» Social Workers on each unit (dial St. Joe’s 905-522-1155,
ask operator to direct to unit)

Created by the Family Advisory Council, Mental Health and Addiction Program, St. Joseph’s Healthcare Hamilton.

Please refer to each department or organizational link for specific access and referral information.
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