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Social Enterprise Partnership Reduces Stigma Associated with Mental Illness and Addiction 

St. Joseph’s Healthcare Hamilton Breaks Down Barriers With Rainbow’s End  

April 1st 2014 – Hamilton, ON – St. Joseph’s Healthcare Hamilton has launched a social enterprise 

partnership with Colours Café, a new java hub for our staff, outpatients, inpatients, visitors and 

community partners alike at the new facility at the West 5th Campus. Angela Jaspan, newly appointed 

supervisor of the café, knows firsthand that the mutually beneficial operation will just not exist for 

healthcare professionals to refuel during their break or for patients to enjoy friendly social interaction 

over a latté – although both are important pillars of its business model. Located in the new building, 

named the Margaret and Charles Centre for Integrated Healthcare, Colours Café provides meaningful 

employment opportunities for people with a lived experience of a mental illness or addiction. The café 

also has a unique layout, welcoming both our community by way of entrance through the new facility’s 

public zone and our inpatients through the galleria zone. 

Born in South Africa, Angela had a happy childhood before moving to Canada at age nine. After 

returning from a visit to South Africa at 20 years of age, Angela confronted an unexpected reality—while 

experiencing psychosis her loving family encouraged Angela to admit herself to hospital, where she was 

diagnosed with Schizoaffective Disorder.  

“For me, Schizoaffective Disorder was like experiencing physical injury to my brain. The worst part is that 

I was unaware that its symptoms were happening to me,” recalls Angela Jaspan, Colours Café Supervisor 

and mental health advocate. “Healing became my priority with the help of the Psychiatric Rehabilitation 

program at St. Joseph’s Healthcare Hamilton”. When Angela was ready to start working again, she 

returned to St. Joseph’s seeking employment opportunities, which led to her involvement with 

Rainbow’s End.  

When Angela comes to work at Colours Café, she settles into her daily routine; she turns on the lights, 

turns on her iPod and turns on a fresh pot of fair trade, locally roasted coffee. Over time, Angela gained 

the skills required to supervise and train other staff as well as oversee the café’s daily operations on her 

own.  

This growth in employment skills towards the ultimate goal of self-sufficiency imitates the role and 

structure of Colours Café as a social enterprise. A social enterprise is a business driven by a social 

mission; it is a for-profit venture owned by a non-profit organization to improve a social, cultural or 

environmental issue – with the ultimate goal of self-sustainability for the business initiative. In Colours 

Café’s case, the non-profit organization is Rainbow’s End, a charitable organization that supports 

business ventures dedicated to providing employment opportunities for people with a lived experience 

of mental illness and addiction.  

 

The story of Rainbow’s End began in 1997 as a program with St. Joseph’s Healthcare Hamilton’s Mental 

Health and Addiction Services. Today, the non-profit shares a similar mission with the hospital by 

http://www.stjoes.ca/
http://en.wikipedia.org/wiki/Social_enterprise
http://www.reunionislandcoffee.com/Certified-B-Corporation-s/2114.htm
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providing employment opportunities that instill a sense of empowerment, inclusion and dignity in its 

workers. However, at the end of the day, Colours Café aims to be a thriving business first.  

“We offer our employees flexible hours, an opportunity to build new skills and a fair wage. Colours Café 

is a social enterprise, but it works just like any other commercial business; we are a performance based 

company with the goal of providing exceptional customer service,” says David Williams, Manager of 

Operations and Marketing at Rainbow’s End. “However Colours Café is unique because improving the 

well-being of our employees and our community will always take precedent over maximizing profits.”   

Colours Café and St. Joseph’s share a common goal—to break down barriers and reduce stigma 

associated with mental health and addiction. “There is a common misperception that people with 

mental illness and addiction don’t want to work or they won’t provide good service, but Colours Café 

dispels that myth and we are 100% supportive of ending that stigma,” says Dawnna Keith, Manager, 

Rehabilitation Schizophrenia and Community Integration Program, St. Joseph’s Healthcare Hamilton. 

At Colours Café Angela Jaspana is a mentor, a friend, and an inspiration to others living with and 

recovering from a mental illness. “Working plays a huge role in recovering from mental illness. It is so 

important because it gives people structure, a sense of self-worth and a purpose to try new things which 

is absolutely vital for healing,” explains Angela.  

In the Spring of 2014, Colours Café will be open seven days a week from 8 a.m. to 9 p.m. serving fair 

trade coffee, baked goods and fresh food items prepared in house or supplied by local businesses. 

Angela is excited to be a part of Colours Café and hopes it will become a sought after social scene where 

staff, visitors, patients and community members can come for good food, great coffee and excellent 

company. 

 

Colours Café 

 

Hours of Operation: 

Monday to Friday from 8 a.m. to 9 p.m.   

Weekends from 9 a.m. to 4 p.m. 

 

Location: 

Level 2 | The Margaret and Charles Juravinski Centre for Integrated Healthcare 

West 5th Campus | St. Joseph's Healthcare Hamilton 

100 West 5th Street, Hamilton, Ontario 
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Media Contact: 
 
Megan Bieksa 
Senior Specialist, Media & Strategic Issues | Public Affairs Department 
St. Joseph's Healthcare Hamilton  
225 James Street South |Hamilton, ON   
T: 905-522-1155 ext. 33037 
E: mbieksa@stjoes.ca 
Twitter:  @STJOESHAMILTON 
www.stjoes.ca 

 

About St. Joseph’s Healthcare Hamilton 

St. Joseph’s Healthcare Hamilton is a regional leader in patient-centred care providing acute care, 

research, teaching, community and international outreach programs throughout our network. Since 

being founded by the Sisters of St. Joseph in 1890, our hospitals span three specialized campuses in the 

Greater Hamilton Area (Charlton Campus, West 5th Campus and King Street Campus), with St. Joseph’s 

Villa Dundas providing long-term care and St. Joseph’s Home Care providing personalized home care 

traversing the reach of our region. For more information about St. Joseph’s Healthcare Hamilton, please 

visit www.stjoes.ca. 
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